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CC.09.00
CC.10.00
CC.28.00

CC.29.00
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Clean Up of Contract Langnage

Update Definition of ESTW for W520 and Below
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Clarification Letter on Pooling of W527 & WS27L

Revise Definition of Organizational Unit & Eliminate Tie-back

" Priority Consideration to Article 7 Requestors Before Article 10

Outline Force Adjustment Process for Dedicated Systems Techs
Delete WRA from Article 7 & 8.03

Clarify Timeline for Surplus Declaration

Add Additional Steps to SIPP

Change Time to Submit Master Ranking Sheet from 5 to 7 Days
Optional ESIPP Limited to Within Same State, Any Org Unit
Add Material Service Coordinator* to Skill Group 3 & 9

Add 6.06 to Section 1.03 NA-UFO

Delete Section 7 of the NA-UFO
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COMPREHENSIVE COMPANY PACKAGE

The Company Preposes:

1. New Pass - CP.02.04 — MOAs & Leiters

2. New Pass - CP.31.01 — Letter of Intent - Staffing Issues

3. New Pass~ CP.32.00 — Update Job Review Committee

4. New Pass - CC.06.03 — Incorporate DTV MOA into UFO Addendum
5. New Pass - CC.22.65 — Personal Iliness

6. New Pass- CC.51.03 — Overnight Trips

7. New Pass - CC.62.03 — Guaranteed Personal Time Off

8.

"The Parties have Agreed thrm Package Bargaining:

WO

Nk
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New Pass - CC.65.03 — Force Adjustment and Layoff Allowance

CP.08.01 — Uniform Program ~ Core

CP.19.00 — Eliminate Obsolete Tities :
CP.24.00 — Tuition Aid Policy Letter : -
CP.277.00 — Delete Operator Services/Consumer Services Forums
CC.07.00-- PARTNERSHIF ~ '

CC-11.02 - Service Observing

CC.61.02 — Discipline Entries

The Parties have TA’ed:

CP.01.00= Clean-up. (TA’d 7.23.19)

CP.22.00 - ESTW — Wage Scale 20 and Below (TA d7.29. 19)
CP.23.00 ~Bumping Pool (FT/ST/DT/OPT) (TA’d 7.29.19) -

CP.29.00 - Clarification Letter (TA'd 7.29.19) : :
CC.09.00 - Surplus — Bumping {Asticle 7.01C4c) (TA’d 7.29.19) ‘

CC.10.00 - Article 7 Requests priority over Article 10 (Article 7.01C) (TA’d 7.29.19)

CC.28.00 - Surplus Process — Dedicated CPE (Article 7) (TA’d 7.29.19)
CC.29.00 - MSC — Skitl Group 3 (Appendix A) (TA’d 7.29.19)
CC.52.00 - UFO - Extend MLOA (TA’d 7.29.19)

10. CC.69.00 - UFO - Eliminate 7.01 (TA’d7.29.19)

Company Withdraws:

1. Company Counter Package I

2. (P.03.00 - Eliminate Aug 9 Letter striving to use BU employees to perform certain work
3. (CP.05.00 — Eliminate Presidential Council (Moved fo CI Table)

4. CP.06.03 - Wire Tech Scope of Work

5. CP.07.00 — Eliminate all Protections in UFO Addendum

Proposgal ID: Comprehensive Company Package
AT&T Proprictary (Restricted)
“Fer planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by autherized individuals or any above-designated team mermber within the AT&T companies and not for general
distribution. This is a planning document only and is not to be construed as a statement of company policy.
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.

COMPREHENSIVE COMPANY PACKAGE

CP.09.03 - Modifies Article 14

CP.10.00 — Remove contracting limitations on Network side of NID
CP.11.01 — Panel — Mutual Agreement

CP.12.04 — Termination Pay

. CP.18.03 — Mandatory Stand-By
11.
12.
13.

CP.21.01 — Modify Relocation Payments

(P.25.01 — Aligning for Success MIOA (Moved to CI Table)
CP.26.02 — Appointed Positions MOA - Process Improvement & PARTNERSHIP
(Moved to CE Table)

CP.28.01 — Modifications to UFO Force Movement

CP.30.02 - Benefits Appointed Position MOA (Moved to Cl Table)
CC.13.00 — Reduce Entry Timelframe

CC.16.01 — Letter Safety Issues

CC.21.01 — Easy Time

CC.24.00 — Large Business Flexible Excused Time

CC.26.00 — CPE Meal and Other Expense Amount

CC.32.00 — Add Veteran’s Day to MILK Letter

CC.33.02 — Arbitration Back Pay 12 Months

CC.37.01 - Excused Work Days

CC.38.00 - 12% Cap ST/FT/OPT

CC.57.02 ~ UFG Deaths

CC.66.00 — Force Adjustment and Layoff Allowance

CC.73.00 — Vacation Selection Letter '

Union Withéraws:

hel o NS A

UP.01.02 - Guaranteed Call Volume MOA

UP.02.00 - OPT from WS31 to WS32, Move ST to ¥T' (31-32)

UP.03.00 - Sls Consultants — PTO at 100%

UP.04.01 - Objeciives locked at beginning of month and exclude Bargained PTO
UP.05.02 - WT to ST

UP.07.00 — Increase PARTNERSHIP {unding

UP.08.00 — Increase SIFP

UP.12.00 — Remove Open-ended Scheduling

UP.13.00 - Reduce Entry Timeframes

. UPR.15.01 - Increase Safe Load Limit

. UP.16.01 - Safety

. UP.19.00 - Reduce Mandatory OT

. UP.20.00 - Flex EWD

. UP.21.00 — Expand Easy Time

. UP.24.00 — Large Business Flexible Excused Time
. UP.25.02 - Upgrade Wage Zones

. UP.26.01 - Ternp Trans — Elim Cust Mkts Add

Proposal ID: Comprehensive Company Package
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Tears.”
Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general
distribution. This is a planning document only and is not to be construed as a statement of company policy.
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18.
19.
20.
21
22.
23.
24,
25.
26.
27.
28.
29,
30.
3L
32,
33.
34,
35.
36.
37.
38.
39.
40,
41.
42.
43,
44,
45,
46.
47.
48,
49,
50,
51,
52.

COMPREHENSIVE COMPANY PACKAGE

UP.32.01 — Add Veteran’s Day to MLK Letter
UP.33.02 — Back pay on arbitration

UP.37.01 — Excused Work Days

UP.38.01 — Add DT to MOA to Bump Wire Technician
UP.39.01 — Letter to Address State of Emergency (All)
UP.40.02 — Funeral Time (Core)

UP.44.00 - Increase commuting expenses
UP.45.00 - Reinstatement — Other HCC Prem
UP.4R.00- OT CAP 14 to 10

UP.49.00 - Double Time after 49

UP.50.00 — UFO Uniforms

UP.53.01 - 40hr Build Include Vac & Hol
UP.54.01 — UFQ L.5 for all hours on Holiday
UP.55.01 - UFO 1.5 for all hours on Sunday
UP.56.00 - Reduce Probationary Period 12 to 6
UP.57.02 — Death Letter for Wire Technician
UP.58.01 - Limit 6 day wks to 3 consecutive
UP.60.01 - Shift Differential Like Core

UP.63.00 - Guaranteed 2 weekends off

UP.64.00 ~ 10 days illness absence

UP.66.01 — UFO Layoff Allowance and Job Bank
UP.68.01 - Home Garaging — Voluntary Only
UP.70.01 - Penalty Payment for Paycheck Issues
UP.72.01 — UFO OT Equalization

UP.73.01 — Vacation Selection Process for UFO
UP.75.00 — Modify Relocation

UC.06.02 — Wire Technician Scope of Work
UC.10.01 — UFO Contracting Out

UC.11.00 - Panel Process

UC.12.00 — Termination Pay

UC.18.02 — Mandatory Stand-By

UC.21.00 — Modify Relocation

UC.25.00 — Aligning for Success

UC.26.00 — Appointed Positions (Process Improvement/PARTNERSHIP)
UC.30.00 — Benefits Appointed Positions

Proposal [D: Comprehensive Company Package
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Colleetive Bargaining Team.”
Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general
distribution. This is a planning document only and is not to be construed as a statement of company policy.
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CP.02.04

BST

Company Proposal

MOAs and Letters

CP.02.00, CP.02.01, CP.02.02, CP.02.03

7] This proposal includes a list of MOAs and Letters to be renewed, those that will not
| be renewed and those for which the provisions of the MOAs have been implerented,
| completed and satisfied.

MOAs [ Letters to be Renewed:

Year Date Summary Location
Re-Format Working Agreement (Titles not
1586 8/10/86 | covered by Working Agreement) See attached
1989 9/18/89 | Feedback - Tests for Job Vacancies See attached
1999 9/27/99 | Placing temporary employees in regular vacancy See attached:
2001 | 47172001 | Easy Time MOA Introduction atid Q&As See attached
2005 5/3/05 | Handling time off for transfers from UQ to BST See attached
Adds the Systems Specialist Technician title to the
Skill Group 9 Family of Skills with an asterisk;
dedicated Systems Techs bumping (6/1/2010) &
Corporate Communications work to BCS MOA.
2010 | 15/10 | 5/11/94 See atlached
2011 4/29/11 | Restatement of 12/19/68 handling of Article 28s See attached

“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team,”

Proposal ID: CP.02.04
AT&T Proprietary (Restricted)

Only for use by anthorized individuals or any above-designated team member within the AT&T companies and not for general

5

distribution.. This is a planning document only and is not to be construed as a statement of company policy.
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Year Date Summary Location
Upgrade of Services Techs and Outside Plant
Techs — Performs work on all non- pressurized
cable and fiber optic cable from the distribution

2012 10/25/12 | terminal to the customer premises See attached
Processing Employees on approved STD with

2015 6/22/15 | Perm Medical Restrictions See attached

2015 8/9/15 Connecting Overtime Notification See attached

2015 8/9/15 Process for Addressing Payroll Issues See attached

: Wire Technician option of wearing shorts and

2015 8/9/15 blue pants See attached

2015 8/9/15 | CPE Contracting of Work See attached
Contractors Performing Work on Customer

2015 8/9/15 Prernises ) See attached

2015 10/8/15 | Employee Discount See attached

: Part time TOE/NCS changed to original hire date; | -

2015 10/19/15 | no adjustment for PT service eff. 1/1/16 See attached

2015 | 12/10/15 | Fasy Time See attached
Performance Discharge for Collection .

2015 12/10/15 Representatives See attached
Petformance Discharge for Sales Associates

2015 12/10/15__| (Customer Markets Addendum) See attached
Flexible Vacation Day (FVD) for Consumer

2015 12/10/15 1t Services See attached

’ Closed Key Time (Consumer Services, Finanace, | -

2015 12/10/15 | and Small Business Services) See attached
ST and Surplus/Affected FT and OPT Surplus

2015 12/10/15 | MOA - See Attached

2015 12/10/15 | Supplemental Screening MOA See attached

2015 | 12/10/2015 | Flexible Vacation Cunstomer Assistance Bureau | See altached

2015 12/10/15 | Safe Load Limit MOA See aftached
Article 7.01C Clarification for Sales

2016 8/10/16 ¢ Associates/Sales Consultant See attached

2016 | 10/20/2016 | DTV MOA See attached

2016 11/2/16 | Employee Discounts apply to UO and Billing See attached
Warehonse Assistant Title ~ Increasing Cap to

2017 | 7/26/2017 | 40 T Sce attached




MOAs / Letters the Company does not intend to renew:

Year

Date

Summary

Location

2008

2/8/08

Section 1,17 Clarification and Presentation

See attached

MOAs / Letters the Company acknowledges that the provisions of the MOA have
been implemented, completed and satisfied. These are now obsolete.

Year Date Sﬁmmary Location
' Clarification Only
Center Administrator Job functions currently (Append C Part VIT)
1991 7/8/91 being performed by management See attached
Tob Review Committee - Mgt to Craft - Admin. | Clarification Only
1991 10/21:’91 Asst. 8ys - Designer I — Sys Educator See attached
2010 4/21/10 _ | Public Communications references removed See attached
Guaranteed no involuntary lay off for any ST, FT
2015 8/9/15 or OPT for one vear See attached
Address SPTon payroll deductions for union
2015 8/9/15 dues See attached




MEMORANDUM OF AGREEVENT

The undersigned partles bave agreed 1o reformat cerfain sections of the
Agretment between Communications Workers of America ond Southemn Bell
{eceinafier referred to as the *Working Agreement”) in an attrempt to improve
the siruetre of Working Agreement. A3 part of that offort, the parties ngree
thet the sections fisted below ar: 1o be removed from the Working Agrecment
and incorporsted into this Marnorandum of Agreement. The semoval of these
sections from the Working Agreernent does not slier n any way their trpe
intent and meaning afd they will corstinue to Tesnuin n effect,

The sectlons 1 be removed from the Working Agreement and incovporaled
fito this Merorandurd of Agreement are the Boliowing:

& Seotion 4.0714, page 41 of the 1983 Warking Agresment

b.  Appendix €, pages & thna 5 of the 1983 Working Apseement enlitled
"Syslems Techniclan Work Operations”. ’ :

c. Appendix €, pages 9 and 10 of the 1983 Working Apreetnent ¢ntitled -
TAir Conditioning Worke.

4. Appendix ©; pages 11 thru 16 of the 1983 Working Agresment enittied
"Bxcluded ftom the Bargaining Unli”, T 14
\,J‘ 5 g!ﬂh

’ [}
T texis of these sections g they appew in the 1983 \)f‘al

& atfiched, i - v "‘?ﬂ
EAGET ) :‘;‘g%j/

sy fe”
9 ) .

’ I} a A . .%“ d

.elﬁdiaeli'TeIephe 8 ald ommunications Workers%f
gragh Company Ameica

Bae; e /A KL Date f S deﬁg




APPENDIX C

{(Excluded from the Bargaining Unip

Accountiant (Exclusiye of General
Office} )
Accountant on Classifications
Accountant on Methods
Acecuntant on Resulfs
Accounts Contro} Btipervisor
Atting Chlel Operator
Administrative Reparts Supervior
Adveriitdng Assistang
Advertising Superdsor
Architettural Engluesr
Assignment Clerk’s Supervisor
Asstgneaeat Foreman
Assigoment Supaivigor
Asslstant Chisf Engincer
Assistunt Chief Opetatos
Asslstani Compiraltdr
Asslstant Dial Results Supervizor
Assistant Eftor
Azslslant Fores Requirsments
Bupervisor .
Assistan? Genersl Plant Supervisor
Assistant Medical Supervizor
Assistant Seeretary
Assistant Secretary, B.B.C.
Asgistant State Coshilesr
Assistant Staic Man BN
Assistunt State Plant
Superintendent
Asslstant Tax Bupervisor
Assisiont Treasurer
Atsistanit Vice Presicent
Asslstant Vica President snd
Aslstent Becretary
Altormey
Aundit Supervisor
Benefit Supervisor
Building Supervisor
Busriegs Cfflee Instructor
Business Office Planniag and
Equipment Superpisor

Business Office Service Supervisor

Cable Repalr Poreman

Cable Results Supervisor

Cable Splising Foremen

CamP Manager

Carrier & Telephose Repealer
‘Engineer

Cashier - . -

Cenirad Qifice Equipment
Superyisor

Centval Office Foreman,
‘Marmat & Dial -

Contral Office Planning Engineer

Ceniral Office Plamming & -
Bullding Bogineer

Central O}%ice Program Engineer

Cenlzal Office Bupervisor

Chief Clerk

Chief Enginear

Chief Operator

Chief PHX Instructor

Chief Service Qbserver

Chief 8ervica Order Clerk

Cilef TWX Instructor

Coach (Commercial Depariment)

Chach and Statistical Clerk

Commercial Engineer

Commerclal Parsonnel Supervisor

Cotamereial Practiees Suparvisor

-~ Commerclal Problems Enginesr

Commercial Results Supervisor

Cormraercial Supervisor-

Commerzial Svr's, Cledk (Only
those: regulprly parforming
confidential Jabor relations
duties)

Commercial Tralnlag Supervisor

Comptroller

Connecting Company Relationz Mps,

Connetting Company Relations Svr.

Connecting Company Represeniative




Contracts and R/W Supervisor
Corporale Reporls Accountant
Cost and Aanlysls Bhpineer
Cost Engluesr ’
Cost Records Superiisor
Construciion Chief ¢lerk
Construction Mathods Englneer
Construction Programs Englneer
Construction Kesults Supervisor
Congtructlon Supervisor
Custemers’ Accounts Supervisor
Customes Billing Supervisor
Custemar Records Sppsnisor
Customer Relations Supervisor
- Custodian of Records
Depreciation Btudied Enginesr
Developiment Bnginéér
Diat and Carvier Engineer.
Dial C.0. Equipmet Supervisr
Dinl Bquipment Enginest
Dial-Manuat Supervisor -
Dial Results Bupervisor
Dilal ‘Praffic ¥nginedr -~
Diing Roomt Supertisor
Bining Servica Supervisor
Diszctory Advertlsing An
Supezvispr ’
Direciory Advertighg
Compilation Supérvisor
Direatory Advestising Suparvisor
Directory Comptlation Suparvinr
Diveclory Delfivery & Statistical
Buperviaor -
Dirgetory Bagineer )
Directory Production Supervisor
Lirectory Sples Planning &
Results Bupervsor
Direciory Sales Supeérvisor
Diraciory Sales Trainlng Superdsor
Dlrectoty Bupervisor.
Disbursements Avgognring
Results Supervisot
Disbirsements Methody Supervisor
Disicict Apditor ’
Distiict Bnilding Sugérvisor -

Coniract Facility En‘ginccr

10

District Buildings Supplies &
M.V, Supesvisor
Distriet Chief Cletk
District Commercial Englneer
Disirlet Commercial Bupervisor
Diatriet Construction Foreman
Distriet Construction Supervisor
Disiriet Enginger
Distrlet Exchange Revenre
Accountant
Distriet Insteuctor
Distsick Mapager
Disteict Manager's Clok
Disirict Personnel Supervisor
Bisirick Plant Manager
District Plant Suparvisor
_ Disirict Reeruiting Sapervisor
District Revenwe Accountant
District Sales Minager
District Toll Revenus Arcountant
District Traffic Mannget .
Dislrict Transenission Supervisor
Division Bullding Supplies &
M.V, Supervisor
. Diviglon Commetclal Engineer
Divisien Tofmmerclal Broblems
Enginesr .
Division Commercinl Supervisor
Division Connecting Company
Representative ’
Division Cost Accountant
Division Construction Suparvisor
Division Coordination Engineer
Division Coordinator of Defense
_ Aclivities . ’
Division Disbursenient Acconntant
Division Equlpment Engineer
Division Exchange. Bagineer
Division Exchange Revenne
Aceountant
Division Force Requirements
Suparvisop
“Divislon Instractor
Dlvision Material Acoountant
Division Quiside Plant Engineer
Division Parsonnel Relations



Supervisor
Divisfon Pesonnel Supervisor
Yivision Plant Englaecr
Division Plant Parsonnel
Supervisor
Division Flant Supesvisor
Divisien Records Accountant
Divislon Resulls Actountant
Tivislon Sales Mandger
Division Schedule Suparviser
" Division Staff Assistant
Division Staff Chief Clerk
Division Supervisor
Division Toll Engineer
Dilvision Toll Plant Supervisor
Division Toll Revene Accovmntant
Division Traffic Enginzer
Division Traffic Perfonne]
Supervisor
Division Taflic SBuperior
Division Trangmission & - -~ - .
Protection Engineer - ... .
Division Transenission Enginesr -
Draiting Sepervisor: -~
Drawing Supervsor .
Economie Btatistics Supervisor
Editor Soalhem Teliphone News
Employess Information Supervsor
-Employment Methods end Resulls
Supervisor . ‘
Employment Snperéjser S
Prmployment Suparnisor's Assistant . -
Ernginasr -
Engineer on Special Bludies
Enginezering Chief Clark
Equipment Appraisal Enplneer
Equiprant Englueer,
Eyering Chief OUperator
Exchange Developrabnt Enghyesr
Hxchange Fundamenial Plans - . -
Enpineer “. .
Exchange Plast Engiheer.
Hxchange Rats Bupervisor
Financial Methods Sppenlsor
Flhuncial Results Supervisor
Fores nad Costs Restis Supervisor

1

Force Reqguirements Supervisor
Forecast Supervisor

Garage Foreman

General Accontant

General Advertising Manager

Gereral Attorney

Creneral Books Supervisor

Ceneral Commersial Engineer

Genera} Commercial Manager

Qeneral Commercinl Persormel
Supervisor

Generat Commerginl Supervisor

General Construction Supervisor

Gereral Coordinator of Military -
Services

Gunesal Counsel

Genera] Development and Revenues
Engineer

Qeneral Directory Manager

Gineral Disbursemnents Accowniant

General Engincerng Persoone)
Bupervisor :

Genzrad Bngheering Records
Suprvisor

Gengral Information Manager

Ureneral Persommel Supervisor

Generxl Plant Bngineer -

Geners! Plant Mariager

Genarnl Plant Parsonnel Suparvlaor

General Plant Supervisor

General Sales Manager

Genera] Service Bureau Smpervisor

General Solicltor :

General Supervisor's Clerk

Ceneral Tax Accoundant

General Tax Supervisor

Gerszral Toll Plant Superyisor

- Qeneral Yoll Traffic Supervisor

General Traffic Enginecr

General Traffle Manager

Genernt Traffic Personnel
Supervisor

Genexst Trafflc Supervisor

Health Supervisor
Hostess
House Merhanic (those who supervise




Janltors or janiirgsses)
Information Superv(sor
Installation rud Construction

Supervisor
Instaltation Foreman
Installation Results Supervisor
Installztion Eupsrvidor
Intertell Dial Program Engineer
Tuventory and Costs! Engineer
Irveles Supervisor
Juttfor Accenntant {Exclusive of

Genaral Office) .

Juplor Engloeer

Law Cloxk

Line Foraman .

Mailing Bureas Supervisor
Maintentnce and Pr#cﬁces Engineer
Malntenance Supervisor C.0,

Equipment
Muaintenance Supervsor Ontsids

Flani .

Manager

Mamager (Provats) .

Manval and Power Englueer
Mennal €, O, Bqulpment Supesvisor
Manual Equinment Engineer
Manun) Trffic Engipear -

. Malarial Revords Superviser -

Medical Direcior

Methods Supervicor

Mutor Vehicles Supariser

Mews Editor

Night Chisf Opuratar

Hurse

Office Monnger .

Operations Reports Superviyor

Operators® Quarters Buperdsor

Culside Plant Appeatiud Enpinesr

Qutside Plagt Enfglucer -

Payioll Supervisor

Py Station Superviser

Pag Count Suparvisor

Porgonnel Assistant -

Personnel Records Accovntant

Personnel Records Clerk (In thie
Perstnnel, and Ge&wral Fiant,

Traffic, Accounting, Engineering
and Commercial Personnel
Deparirments and all others,
regularly performing
confidential Jabor relations
dutles.)

Persornel Records Supervlsor

Personnel Relations Supervisor

Personnel Staff Clerk

Perseaned Staff Supervisor

Pegsonnel Bupervisor

Plant Accountant

Flant Extensiop Engineer

Plani Foreman

Plant Manager

Plant Payroll Bupervisor

Flant Practices Supervisor

Plant Records Supervisor

Plant Training Suparvisor

Plant Units Contrpl Supervisor

Power Engincer

FPractices Supervisor

Fregident :

Produociion Manager

Program Plaming Engineer

Property Reeords Supsevisor

" Protection and Foreign Wire

Relations Enginser
Public Office Marrager
Rudio Development Enplnecy
Radio Enplneer
Rate Engineer
Recordy Secretacy
Revrniting Supervisor
Rapalr Clert's Suparvisor
Repaftman Foreman
Repait Serviee and Line Station
Mysintenance Supervisor
Repuir Supervisor
Repeater and Carder Engineer
Reveniue Accounting Results
Sugervisor
Revenire Metfiods Supervisor
Right of Way Supervisor
Rural Development Superdsor
Rural Service Manager




BELLSOUTH

Ry 2. Vowrerd §ulta 2004 -
Ve Previosnl-mdueirs! ¥155 Peoctitas frodl ME
Felaton avd Benaita Asante, Georga MG7B000

A04 2432080

September 18, 1989 L

Mr. G. C. Russo

Vice President

District 3

Commmunications Workers of America
3516 Covingion Highway

Decatur, (feorgiz 30032

Dear M. Russo: - o

As discussed during bargaining of the 1989 Working Agreement, it is the
intention of the Company to provide all employees tested for job vacancies their
tast gualification status, ] _

Furthermore, employees may request more specific tost feedback, Such
feedback is intended to provide guidance and recommendations on how the
employee may improve their skills on some BellSouth tests, e.g. skills tests such
a5 the Data Entry Skills Test. In such instances, cindidates are provided verbal
or written fsedback, as approprate. i

Additionally, equal in importance to providing test feedback js the commitment
to provide 1esl infonnation to employess entering ynost testing sitnations.
Information on sample test availability will be posted on designated company
bulletin boards where anticipated vacancies are posied. This will help in the
preparation for the testing session.  ~

We will be working throughout the region to ensure that appropriate test
performance feedback principles are being followed.

Sincerely,

R.B. Howard
Vice President -

Employee Relations
and Benefits

ce: M, Dunn

H. E. Palmes
D. J. Thompson
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® BELLSOUTH

BelSaith Telzcommunieations, ne, 403 BX-§10 Sylvia 1, Willtams
Suile 2660 Fax 404 370-8744 Direetar - Labor Relatling

600 Wast Puaghtina Sirect
Atama, Ganegia 16308

September 27, 1999

Ms. Beverly Hicks )

Administrative Assistant to the Vice President
Communications Workers of Amerien
Diistrict3

3516 Covington Hiphway

Decatur, Georpgia 30032

Dear Boeverly:

We have had several discussions regarding the placement of temporary employeds in
permanent positions. As a result of our discussions, cffective October I, 1999 the following

will apply: . : -
= When o regular vacancy ean be filled by an "Applicant” and we fill it with a

Tempdrary employee, the associated paperwork will be bandled
a3 if the move had been o traansfer, Since the employee will be placed in the
periaient position us the result of an cmployee initiated request under Article
12131DT; they will e heldd to the fime-in-title and time-in-location provisions of
the permanent job. However, if under these circumstaness, a temporary employea
Is placed In » vegular vacaney in the same title, exchange and work location, his
tinge-in-title and time-ln-loeation will ot start over,

Please indicate your cciwt}r_r(:sicc by sighing below,

Stneerely, ~ | y '

J

Reverh £, dLSL 2,29 )09

meurredv}gff/' the Linion Datd
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MEMORANDUM OF AGREEMENT
Eagy Thipa (E1}

This sgreemant hetween ths Commudeations Workers of America {CWA) and BallSouth
Telecomepuaieations (25T vutlines the understanding reachad by (he pasties in reg’\fd w0
the implesmentslion of Basy Time [L1).

During 2000, Essy Tine was wizled jn Conwm:r in Albama, Lonisiana, and Mississipgi
and provad to ba very successful.

This sgzesment allows tha ET plan to eover 21 Conswner Bervice Reprezentatives,
Cousumer Collsctivn Represeniatives gnd Offive Assistants in BST, .

Purpase of Basy Time; Provida employees with greater flexibility and control of dme
off needad 2% 5 result of perzonal snd/or family obligations.

Liddelines:

= Elﬁnmsmz,nuta Inerementy of tme, up o two [ull vasaton diys, are avallableto
rmployees for personal andfor family ¢hligations,

B Anincrement fnay be lsken ot any Gme duting e vacativo schedule poriod, provided
not wiore than 25% of the work BT bz already been granted fme off. In the svam
amere than 25% ol thi work giowp is schedulad off, then he thime fory be g"ﬁmnd
Gﬂﬂalmfﬁ wnh the ncvda i ﬂ'sf* bamn»&-,.s

by
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Helidays and Mondays are sotavailable for }E T bse,

ET ean b ysed after the Tue), bt the e:mpla}fg? MUST volify the mpcmwr o1 i

charge persomme] durlng e firet session of the scheduled o and the 26% wla witl

stilt apply.

ET is not an option svailable for use for the employee's personal Hlness,

Employees will Be required to Mentify the svheduled vacation day from whish T

time will be deduclzd, Gnee e whole day s broken with BT tne, that day nust be

used in is enfitely before mhother diy i= brokan.

¥ ET sannol ke denied (areept Jor the Hopits of the 25% nide) and no reason has i be
giver by the Rep for BT (ther fime off could be danind due to sarvice requirgmants,
whila ET was granted. I othar time off is unavpilable, the request can be chepged 1o
ET end may be graped subjzct to thae 25% ade.

¥y

v Y

Fage 1ol Z



—

- 1 28% 985 £33% .
' APR 26 8L B5:3I6M BES HUMAR RESOURCES (S |

OMISBION: The parilss have ettenpred to include in the MOA 2l issuss associated
with the Fasy Tiné (ET) program. To tha extent 4 sitsation arises that was no
coptemplated by the paries, it iz agreed (o initiats discussion at the Exzcutive Lavel in an
eifort to resolve such graters.

DORATTON: This MOA vl be eHective Apal 1, 2001 and remain in effect wiil TRD,

For the Union o Foy the Company

; . . , .
Berfr tad
Beverly Hicky .. Michael Matthews
Adnietstoative Asgistant - Exgentive Dirscior/Labor Relalions
CWAMHs e 3 BeliSouth //
Duer_ ¥ =184 Drate: ‘?; :';. T A

Fags Zofl

16



—

‘pravisions regirding the impiementatio of B2

a——

Consumer Services Announeement
Tatroduction Of Easy Time

Censutner Service Business Office andd Collzetions Center employess have frequently
expressad the desire for groater flexibility in dealing with unexpected personal
obligations. In response to those emiployee concerns, Consumer Services is pleased to
snacunce the introduction of Busy Time, effective Apal 1, 2001, The purposc of Easy
Time is 1o provide employtes wilh grester flexibility and coateal of lime off necded a5 2
result of fazily andfor persons] obligations. During 2000, Easy Time was very
successinlly trialed in Alabama, Lovisiang, and Mississippi. The following Easy Time
guidelines cover all Consumier Scrvice Representatives, Collections Representatives and
Office Assistunts.

Easy Time Guldalines .

¢ Fillgen-minete increrments of time, up to 1o full vacation days, e nvailable w
employezs for peesonat andior fanlly obligations -

s An increment ntay be taken at any Ume during the vacation schedule period,
provided pot more thin 23% of the work group has already been grantad tine off,
In the event more thist 23% of the work group is scheduled off, ther the e may
be granted conslstent swith the needs of the business,

+  Dmployse will advise suparvisoror in-charge personnsl that Basy Time is needed.
Mo justification is veguired, - '

¢ Holidays end Monduys sre not available for Basy Time

%  Easy Time can be tsed after the fact, but the smployes must notify the supervisor
erin-charga persennel diting the first session af the scheduled tour and the 35%
e vifl 54l apply.

+  Easy Time 12 not an opticn for wse for an employee's personat iliness.

= Braployees will be tegaired te 1dentiy the scheduled vasation day from which
Enzy Time witl be dedueted. Otee 2 whols day is broken with Basy Time, tha
day st bo used In its entinoty before nnather day fa broken.

= oy Time cannot be denied {exeepl for the limbs ménticned abiove) and no
reason has {0 b piven by he exaployes 0 Basy Time., Other time off could ba
denled due {0 servics requirsments, white By Time was granted. ¥ other time
off ia unavailable, the request can be chunged o Tasy Time and may be manted
subject io the 25% nie,

A new Memotandign of Agmement batween DeilSouth and CWA covers these
v Time,

We sre continually scarching for ways 19 improve the work enviranmen! within oo
Fales, Service-and Coliecdons offices. We hope that you find Easy Tane o ba
respotsive 1o pour needs aid that it provides vou wits the greater Hexibiliny vou have
told 035 you nesd in controBing your fime off.

17



Quastion:

Answar

Quastion:

Angwar:

Question;

Ansyer:

Cuastion:

Answerr

Supition:

Answar:

Easy Time s & As

Who |2 respansible for approving the use of Easy
Time? :

No approval is required. Tha employes advises a
supervisarin the office or the In-Charge desk?

Will the Essy Time program be guarantesd [or 2l of
20017

Yes, a new Memorandum of Agresment between
BelSouth and GWA ensuras the existence of
Easy Time,

- Can Easy Time be used alter the fact, 1.e., if an

smplaye? is fate to work becauss of a flat tire, would
it e possibie o usa fiflean minules of vagation ma
rather than belag coded tardy?

Yes, B can be ysed sRarlne fact 1wl be
hecessary for ar emplayse o notify the office
during the firsl zession of the schadulad tour
and it will also he subjed to the 25% s,

Can Easy Thrie be used fut personal Hlness?

if & persenal lnosa is reporied, Easy TIme 1 not an antion

avallable fof use by the employes.

How doos the 25% nils afiest my abillly 1o use
Easy Time? '

li mors than 25% of the smplayess scheduted to work
during the ttime you wiahto use Ezsy Thme are not at
WOTK, Your fequest may not be allowed.

Tha 25% caknlalion i3 me specific. "Time specific”

means thal g deciston s made regarding those

employees who are scheduled during the specific

patied the Easy Yimels requssted. If mors than

25% of those smploy=es schadulad during the

raquastad me are absant for sickness (incidental or benefits), for
Unlon absences, for vacation, EWDs, or optional holiday {providad
the employse is off), theraquesied time may not be grantad
unless tusiness sonditlons will permil.

18



Qurestion #1:

Answer;

Guesiion #2;

Angwar

Quastion #3;

Answear

Destion 4:

Ansvar

Guastion 45!

Anzwear:

Eagy Tims Os & As

Are regular days off {0 be used In deterrnining the 25% of the
work group absence base when deciding whethsr or not to
grant an Easy Time requast?

No, the 25% Is caiculated considaring known absences for
thoss employess “scheduled fo work”,

Wiit the Easy Time pregram be guarantesd for the remainder of
the yoar 20017

Yog, basad upon the Memorandum of Agreament between
BelfSouth and CWA which became effective Aprll 1, 2001,

Gan Easy Tims be used afier the fadt, fe., if an employee is
Iata fo work because of a fiat tire, would il be possible to 1ss
fiftasin minutas Of vacation time rather than being coded tardy?

Yeg, # ma} be used sfter he fact suljsct o the 25% Rufe. 1
will be nucetsary for an emplayes 1o nolily the ofice during the
&Re&i0n i1 wihich Eagy Time Is beirg reguosiad.

Can Easy Time be used for personal Hiness?

i @ pérsonal Hiness s reporfed, Easy Time is pol an optfon
availabls for wze by the emploves,

How dooes the 25% rule affedt my ability io use Easy Time?

If rore than 25% of the employees schaduled o work during
the lme you wish o usp Easy Time are not &t work, your
request may not be sffowed,

The 25% caleulation Js thne spedifie. “Time specific”® meens that
& decision is made regarding thoss employess who &e
sshetuled fo work (asslgned work hours) during the specific
perod the Easy Time s requested. If more than 25% of those
employees scheduled fo veork during the requestsd time s
absenl for gickness fincidental o benofits), For Unlon
absgncas,- for vacation, EWDs, or oplional hofiday, the
requestad time may nol be granted unless business condifions
wili permit.

SV
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Quastion #5;

Answer:

Guestion #7!

Arigwear:

Gurestlnng #8;

Example: In & work group of 60 employess, 50 emplovees arg
scheduled o work For the day. One emploves puls in & request
for Easy Time from 1:00-3:00 p.m. Since 50 employess ara
sehatuled to work from 1:00-3:00 pam, known ebsences must
be identifiad {lunck Eme not included in determining sbsence).
The known abaences for this specific period of lime arg as
foflows; 4 smployess outil; 1 employee who was scheduled lo
work with hours assigred has gone Inlo bensfits (1B); 2
ermplayaes weho were scheduled 1o work with gssioned hours
had panding requasls for vacation granted; T emplayes is out
for unlon activily (LA} « yislding & lolal of 8 employses out of
the ordginal schedited work force.  Thersfore, since less than
23% or 13 employess of the vrigihally scheduled 50 employees
(80 x .25 = 13) are o, e Easy Titme requost will be oranied,

Haw doss & ragiest for Easy Time affect the scheduling of
stherlime ofi7 - - . : :

A request for Easy Tins WILL be tranted unlass any o i of
the following cendifions oceur: o '

-« Reguest for Monday

o Request for Foliday

w  Exvosds 25% e
H 2 or mee requpsts for Easy Time are mizde at the same time,
sendority should nde. If a request For easy #ms and s reguest
for other paid fime off are made gt the samy Yaw, the request
for Basy Time wauld bo granted firgl,

NOGTE: Easy Tirs vwas designed 1_‘(3 's?and rfm Mz own, therefore -
ather requests For dime off wilt be processed through normal
procedines. .

If an arnployes takes ¢ fow hours of Easy Time from one of the
designatad days prick io tat scheduled vacation day, does the
sniployes have o fake the ramalnlng portion of the vacation
tlay when that scheduled day arives? )

No, the ommployas may conlinus to vse the unussd Easy Time
through the remainder of the celondar year or helshe may elect
fe reschedule the remaining hours to an svalfabls day during
the remainder of the current salendar year.

Howe will tha howrs taken as Easy Time be trackod?

AT
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Anawes: The employes must idertity which scheduled vacation vay is fo
by vsad for Eaay Time, and the hours taken a3 Easy Tine will
be raflectsd as “vRpm :

Questlon #8: I an smployes designates a vacation day schaduled during the
last week of the ealsndar year under setectian {refer to Saction
5,U784¢ of the Gontract) as Easy Time, does the employes
have o reschedwle the remalning days of that week?

Anawar Mo, the remaining days wilt be granied as inftlally schedulad.
Sueh days will not be changed af the initialive of the Gompany
Rar Saction 5.070 of fhe Cortract

Guestiond#10: Can a carmyover day hs identified as a day from which i:c deduct
Ezsy Tirme? ..

Answar; Yes, however, all Incremental Easy Time howrs must be used
prior to the ersd of the cwrent calendar year as Easy Tima Is not
sivarliable for CRUTYEIVEY.

5114
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@ BELLSOUTH

Fauti 341 (208} 9773481 Stereen b Froat

B35 Colonnade Parlway FAX{E0E) 971587 By gator— Human Resatrges
Birmdeigham, Al 55243 Corporate Lebor Aslatlans
May 3, 2006

Beverly Hicks

Asslstant to the Vice Pregident
Cormmunications Workers of America
3516 Covington Highway

Decatur, GA 30032

Dear Beverly:

Hecently a quastion was asked at continuous bargaining concerning the differances beiween
the Utility Operations contract and the BST contract regarding vacation days and personal
paid days and how to reat these days when a Utllity Operations employee ransfers to BST.
This letter Is to provide clarification and realfirm how o treat vaeation days and personal paicl
days for employees fransterring 16 BST.

Utility Operations employeas are entitiad to three weeks of vacation after oblaining five years
of senice, 85T employees are not entitled to throe weeks of vacation unt) they have obtained
sgven years of sewvice. A Utility Operations amployes thal has between five and seven years
of sardce is only entiled to ranster two wasks of vacation to BST. The transferring Utility
Oparations employee should take the additional week or additional days of vacation available
in Utifity Operations prior to the transfer elfective date or those days are lost.

i the personal pald days {up to thrae days), as outiined in the Utility Operations working
agreement, have not bean taken prior to the transter they can be converted to excused work
days as cutlined in the BST contract. I the employee was notin the BST bargatning unit on
dJanuary i of the year, hae/she will not be entitlad to additional excused work days (one paid
and one urpald) for that calendar year.

This clarification is consistent with a similar BAPCO letter issved In March 1993 regarding paid
time oft and with 2 September 1998 Istter addressing Issues involving transfers batween
entities. Please contact me at 205-977-5555 or Belinda Lacey at 205-977-2764 if you have.
any guesiions or want to discuss further.

Sinceraly,

B R AT AT S Y TP RANS FER B
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@ atat

353 Colornas Paray
NiR
Bieminghars, AL 35243

July 15,2010

Judith R, T3eanis

Yice Presidon

Distriet 3

Communication Workers of America
3516 Covingten Highway

Peecaar, GA 30032

Dear Jody:

IF there are any questions, please feel free o call e,

Sincerely.
.

s /

el

Michacel 1. Matthews

23

Michasl L. Matthews
Vice Prosiden] - Souitieas)
Labar Ralaticrs

Oifkoa: (205) 5770722

Far: [200] 977-1587

Attached Is signed MOA adding the Systems Specialist Technician-title w the Skifl Group 9 Family
of Skills. This title was inadverently Jeff off whan combining the CPE Famil y of Skills with the
BST Family of Skills during 2009 bargaining. This restores (he status guo,

Since. this MOA restores the practice observed prrior to the rew contract, this restorasion in o way
changes how bump lists are ereated whea involving the Systems Technician title, Specificnlly,
Dredicated CPE Systems Technicians will continue to be excluded from bumping. By the same
token, when a contraet with & customer i terminated, fhe Dedicated CPE Systems Technician does
mothave the right o buisp another dedicated wehmician, .



MEMORANDUM OF AGREEMENT

This Memorandum of Agreement between the Communications Workers of America
{the “Union") and BellSouth Telecommunications, Inc. d/bfa AT&T Southeast (the
“‘GCompany”) outlines an understanding reached in connection with the use of skill
groups for surplus employess. )

Skilt Group 6 provides no oppertunily for the Systems Specialist Technician in the CPE
organtzation 1o exercige their bumping rights. in order o correct this situation the Union
and the Company agree to add the Systems Specialist Technician title to Sknll Group 9
with an asterisk.

. s
) - -.-—" . '(_;ﬂ ,.-,,. ----- - .
//&L,u&’_q A_M.cg.) AT B f::’;, Z‘Z,{M
udith R. Dennis : Mighael L fhatthews
Vice President ‘ Vice President -
CWA Di.sij;ict 3 Labor Flelations ]
géie;,:ﬁ--'mt_.z_d /, D010 __-[}ate // {uﬁ 'J»‘/U

w
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HEIRAUDIH. OF AGHBEMENT

This Neomorandum of Agrasmont (ROAY) (g enbered into pavwess
the  Coomuniecaticns Workers of  Ameriea  (PCWA"),  Bellfguih
Tolgcoraunlgobions, fna.  (Y88TY] and  Bollseuth <Coamunleatien
Eystoma, Inz, {#ANEH), a&nd cublines the underatanding reashad by
the parties in conpacklon wilh the transfer of Corporate
tommenidations’ work funificnn Drom BST Lo ReS,

1) BED will branster te RS all

curreatly assigied . to  tha
& Mpadioatad, Tuckn

cegarlsitlos

¥} LorporAre Comminifaripnal,

Terhiiglan:

P11
(w)  Employess popforming work fusestieons mhiat are somsonly

parformad by two dLEfaysnt titles {i.o., Systess Teshalelan ax

I
i

¥

Hetwark Poachnboland wl)l be groupsd i;ugfh ehin

sosdiontngd Pebhnitiarne”

() HE5T will cotermling the hubbsl af sush SERIOWes who are |

surpiug. Tha susplue 18 each state will be addeassed Lheoous
Artiglo 1 pE the BIT worKing agTesudnt bators epplsyeds are
asnaidatad For tranHinr Go BIS,

£} Followlng & fesclubion o any ourplus, 857 witl poll zZre

ramAlning meployoss conssining bhely williingmess &9 Sransfes o |

BUS.  wolunBaars wilil be tramsferred [n senierity orda

are bot enough volunteark, 85T will transter in ifverss spdar 2




sanlority the rusbor of tgvhnlelany reqguived.

1) [CE syraas that Tgrass clroled® osployees who pravie
bit on mnd racelved o pesitien within BCE phall nave tull “graer
clrclad™  awitus easbared, affostive vith the signing of fhis
syranpant,

4} 08 agraes Ehal Iy will wovo gy ef the resalnlig &1
agpioyeas Lhdl wWien oaplovid by 30§ ot ths Rize ol the ;E.i-g Lnal
¢ontrack fogotiatien, from the B08 wege seping %o the graan
ciroiad® wage soales.  AE rdsancisl sensiderstions will bs Cron
the BOT Working Agyooment s2ith the oxoophbion of tha Togn tranntive
Avagd. Obbuar thas wayus ﬂ:ﬁi ﬂmc:m ponaigapatisam all othur
proviaions of 86 B8 Yooking Aorddsont wesadn spplicubls.

§)  With shw Eiiﬁwm@%mmz 1:%!5- ;ﬁéﬁ'ﬁﬁr‘ gonselidations and The
presprovinlening =f Compuy DSildings, ﬁ;ﬁ har & nead for thas

e

posibion of tenporary Wires Tunhinician To handlis ths work load b ¥

#ill ba eroatad by t}wm é@ﬁ;‘i‘:é S Thn Company plansg a*:s g,gtﬁhlié}i
thasa poslilond and agoansd m% 50 eUNTIEct wul wirlng servicas fay
Corperabe Cumsunindtionf. Homeovar, Ehe verw of ewpleysent will
ok e basygsr Shan oy mopthe for mash tegporgry edpdoyoan vhen
they »ill be roclsedifiod %o regulay fullssins emplovess, and ow

thae firat besese 2iigible ko particlpaze is che

Ei

gueh, wil

gaployes bYamafit plane poeovided for under the BEE opllechive

DaEaialng sgreanniit.

T

REFFAET  Ther pariios agres khet the following

€}
previsisne wiil apply Lo wployssd Ersssferring fegn whe BT
Corparita SIpERLTETian Ls IS muTousnt e this
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Lenbrol. Sontrash

Tha gala purpese in ldenblfylng a Tconkrel cenbracl! jo ye
aiupIlfy ‘contract odalplstvstles by deslgmveleg & single
Warking Agreamsnk thab will apply, fex tha ters of this Moa,
Toara L8 neo intents to medily bhe provielens of the Herking
Agrontant pow vutpbandtng bolwvasn D80 and tha Unlon.

Tha parties agpes that bho DIT Werking Agroomant with the

tnlon {elffontive Auguet 9, 1993) ehnall npply Lo the enployesd

supdaat o thiy MoA,  The sest rodent donkpact pupplmmant
shall b used, aw nedded, t6 determblos wagy wehudwlas, wage
zupns, Torasr admlnlstpatlen reglons, and mimilur location-
ralatod Laging.,

In applying the 08T Warking Agvesmnent, wherd the Agresmsnt
paknyg raferensg té "Hoadguarkere" of YEdaoutive Loval?, ¥ ia
undarstiod thad thade teris pafer to the Sanlor blrector~Hugas
Régoupstn, ' ’ '

Eeiad fraatanht s

ALY dmdividunls covarsd by tha MOA, whe ors assigned 1o Bes
duzing Bha term ¢f thils HdA, shall bi brestad under ths tarps
and d&uditieons ol the lebber Lo Appendix B Perb L of thy g
workling Agresment {pes attazhad aspy}. Further, 1o the owese
of ferak Bdiustwants sush wmpldyess Will be traatod ge 1f they
hgd somaingd in $5T for administering the provislions of the
Fords sdjtstnenk artdela({s): - . ?

pgrads and Txapsfar

Tha BCE -eRpluyess covesed by This Hoa shall kave the gams
kriiele 12 righbs as 857 enpleyoos in the sams exehanga i
Uhiedk Rhey neps losated, and as 1f they nad pever seoved bo BEE,
Toe Lime in PiclsfGxohinga/Conpiny paquicapants will net bagin
attey Yo DET adpleyaed who wre subjest to Llils HDA and Who ars
sEbroquensly vnplaysd lpy BSOS, .

¥assblon.acnedule

BATY efpdoyses oovered BY this MOA 9lil carry sheir

Former
reaarve Slrs and vasabion sehesulo intg 835,

Any g‘;fi..-a?‘;‘mf;se, whigh Lu et Ehe Siate o Hepdguartars leval ag
s Exa debs & thiz A and Wb involvad 8 fCormer BST
gaployee whe Ras boaors seplaved by Bos, will eamain EBs
réapunslbili iy uf ERa BET snd Ontyn represafbative whe <euld

LY S
navs handlad the gridvansg in pHE,
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A1l othar gelovansgs will ke handled in secordanse with obse
provigions of ths BEE Warking Agrommant. e

Tha Paan Ingonbive Avard Adveod ta by HE2 and tha Union or
Pabwusry 1%, 19353 le dnoorporated by rafpronce and made a past
of this HON: (Bed sbiashad copy)

miation

Thiia MOk ohall hafons sffactive dpen the data of sighatura ans
aball) ramaly in etfoct until o naw contraab ip Hogoblatod sad
atfpend Lo by BOT and £ho Unlon! or unbdd 13159 p.m., Auguat &,
18R,

Qalealans

The paniles hive fhbappbod o imaluda fn Bhls MOA all faswves
anspolakod with the sppleoyment of BCEF and HET asployess
parinining Corporate Qunpunlesblens funstions, To che extant
that sltoations arlgs fhat weze rnot contomplsted By the
partisa, bhp parties dgres to inltiste digousgions st she
Brasurive Loval bh an affor: B8 paasive auch satlors.

C¥or Bellsoubb Qoweamigation Systaps, Inc.:
A
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3535 Cedennady Parkaay Michael L, Matihaws

MaH Vice Prestden! - Sautheasl
Bitimingham, AL 35243 Laber Refallens

Qlfica: {205) 977-0722
Fax: (205) 977-1587
mnt 133 @all.com
vy, &4, 00

Apri! 29, 201

Judith R, Dennis -
Viee Presidont — Diswict 3

“Communications Workers of Americs

3316 Covinglon Bighway .

Degatur, Georgaa 30032 . -

Re: Articls 28 Process

Dear Judy:

As you will reeall, swhen we lazt mer we discussed the inerease in requests for Article 28 mestings.
In reviewing the sttached docoments regarding the handling of Article 28's 1t is evidens in sorne
mstances we have ditfted away from the agreement between the parties. Therefore, effective
immediaely we interd to handle any alleged breach of Asticle 28 i accor danwa with ftem: 3 (five}
of the tetrar of agreement dated 12/19/1968,

If you have any questions or wish to diseuss further, please give me a call.

Sincerely,

dlichac! L. Mathews
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A.f. -1
Shadt Ho. 2
LIsgued 7-1-69

Mr. R. B, Parch, Yice Prozident
Communications Workers of Mmerlea, Digtriet 3
40 Pryor Btyeot, 5. W.

Atlanta, Georgin 30303

Daar Mr. Pordht

this letter iz to confirm our mgresment on the implenentation called for in
Artiels 28 ["Respunsible Union-Compiny Relationship”) of the Agraement batwasn
Communications Workers of Amerles mnd Scuthera Bell Telephone and Telegraph Tompany
Aated Novembar 14, 1965, and subsequently includad in the sgreement befween the
Conmunications Workess of Amarlcs and Seuth Cantpal Bell Welephone Company dated
May 14; 1968, In thls Article the Union ard the Company have agrged to bring to
the atbention of all employees, including new hires, their purposs to conduck
themselves in 2 epirit of responsibility and ruspact., Our agreement on this point
is as fellowss - .

1, The Gnion and the Company will prepor= and publish a joint sbatement
of pelicy covering their intant Ln agresing to Acticle 28. A copy
of the text of the stabtément fe sttached hergto and made a parkt of
this letter of agreement., -

2, 'the published statement is to ha distributed to all prasest employses
in the cellactive baxgaining unit by a supervisor at an appropriate
time depending upon the work locstien, The Company will advise tha
Unien Vice President (Districk), State Divectors and Loval Presidents
whun the initinl diskrikbukion will bagin and the approximate date by
which Fhe initisl distfiboticn will be complated.

3. Each tew hire coming inte the tallactive bargaining unik will ke given
a topy of the statement By a supervieer who will Alscuss it with him
as part of his ordsnbubion discusaion, During this ofientation dis-
wussion, each new hive will ke furnished the nase 0f his le=al CWH.A.
Gob shgeazd, I int.‘{o&uctiun.’; of new ‘erploysss to membors of tha wouk
Qroup oeanr and e newher of fhe geoup pyesent i 8 eortified Unlom
representative, fhe Aneroduwetion of xuth Unldn reprevantabive will
incivds peuognirion Gf hia Unios title in addition £0 his names.

4. The Company will eause to be iusted Asphrtmental jastructisns covaring
*ha handling of this joind skatement.

=

¥n the event there axe ullogabions that the apirit and intont of this
particulay contract provisisn are being violabed, such allegations shall
% be invasligated und discusssd by 4nd betwesn the frea or State Diveoior

of the Union and the Genaral Fersonnel Manager or his awthorized rapre-
sentativa,

If this coxyestly sabs forth the substance of our agramsent, will you please
sign both ¢oplas of this lebter and return one for Company f£iles,

Yours very truly,
/sd/f %, R. Carter
Wice President

Attachmant:

Rgreed Lo by Communicatlons
Workere of Mrerica:

faad R, B, Porch 12~-10-68
Vice Yeagident Date

BCBT Co
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Ak, 28

Page 1C
1/1/82
ARTICLE 28
Secedon 28,01 ~ Respoasible Union-Company Relationship
QUESTION: Whe can requesc Article 28 meecings? 7
ANSWER : Tha Scate Leval Directors or higher after receiving proper information

from o loczl,

MUTE: Article 28 mestings are not griavances in & trus sense,
They ara net listed and nusbered as grievances ave,
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John Trageser 675 West Peachiree ST, NW T: 484 937-3462

3“
Qm_ <= at&t Exzcutive Dirsctor Suite 42410 F: 404 927-3470

Laber Folztlons Alanta, GA 30175 11248 7dpatt.com

October 23, 2012

Don LaRotopda

Assistant to the Vice President
3516 Covington Highway
Dezcatur, GA 30032

Dear Mr. LaRetonda:

Dusring 2012 bargaining, we dl.‘:cuSSt.d the skills and work performied by Services
Technicians and Outside Plant Technicians, To better use those skills, effective
September 2, 2012, the Company will upgrade all Services Technicians and Outside
Plant Technicians to Wage Scale 31. Services Technicians and Qutside Plant
Technicians being upgraded will recelve their negotiated 2012 general wage increase
in W3 30 and will then be slotied into WS 31, based on the new weekly rate, to the
nearest equal to or higher sxep that keeps their pay whole.

Wage increases resulting from the move to WS 31 will not he retroactive but will be
effective on the date of thc move to WS 31, For those in progression, the next
increase daie will bé reset upon the move into WS 31 and employees will receive the
next applicable siep increase six (8) months from the date of the move in dccordanc:c,
with wage progression rules.

Along with that upgrade, as we agreed, Services Techaicians and Outside Plant
Technicians will be allowed to perform expanded job duties. Specifically, in addition
1o the current duties, Services Technicians and Outside Plant Technicians will
perform work on all non-pressurized cable, and akso fiber optic cable from the
distribution terminal to the customer prermises. The Services Technician and Owtside
Plant Technician Yob Briefs will be revised to reflect that those changes.

Sincerely,
£
D e
- o vy
& & 1At —

!
Py

rd
i
To/}fn Trageser

Ezecutive Directar
Lahor Relations

34



Hichzal P, Kalth B75. W, Peachzres St,, NV T: 4)4-97- 2485
viece Presiizat Raom 4229 F 4249273472
Soulleast Labar Aelatans Atiama, GA G35 InkdIie.com

Jung 22,2015

Richard Honeyoutt

Vice President

District 3

Communications Workers of Amerlca
3516 Covington Highway

Decater, GA 30032

Dear Richard,

The 2612 Benefits Agreement covering the BSTand Billing Working Agreemuonts provides for the benefit
plans, terms, provisions and conditions to be pravided to represanted employeas in these agreaments.
This agreement provided for 2 change 1o the definition of dxsabllity under the AT&T Southeast Disability
Benefrts Program.

The disabillty program does nol address how lhe Company should process employees once their
¢ treatment provider has released thern 1o retum 1o work with 2 permianent medical restriction.

i

e,

( For permanent restrlctions, the Company has nat started the Permanent Medical Restriction process nf
the agresments until the employes has exhausted hiz or herbenefit period, in conflict with Article 8.05.
To the exient thut these procedures could be congtrued as a past practice, which the Company denles,
the Campany does not intend to continue this practice following the effective date of the parttes’ new
; collective bargaining agreements. R
The Company will begin tha PR process that Article 8.05 requires at the Lme the treatment provider
has released the empioyee to retum to work with a Permanent Medical Restriction and the Disability
Administrator has approved the PMA. I disability” Denefits ha“!ﬂ ot bean axh austed the employee will
remain on disability banafits while tha PMR is processed In pccordance with Articls 8.05. If disability
benetits have bren exhausted ond the amplovee is nottovered under long term disability benefits, the
employee will be returned to work and excused without pay white the PMR is processed in accortiance
wiith Article 8.05. As is done today, f the employes Is spproved for long-term diszahility, then the PR
will not be processed under Article 8.05.

Please lat me know if you wish to discuss this matter during the upcoming collective bargaining session.

Sincersly,

/-fw-y,zﬁm

ntichaet B, Keith
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G t t John Tragaser 675 West Peachtroe ST, W T: 404 92743452

e’ at& Executive Diector Suite 42M10 F: 400 927-3470

o Labor Relations Atlanta, GA 30375 JUsGTRAtcom
August 8, 2015

Mr. Michael 5, Fahrenholt, Sr.
CWA Staff Representative
frstrict 3 .

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

During-bargaining, the CWA expressed concern over the notification of outside forces in
Network surrounding the need to work connecting overtime, - The CWA expressed
concern that sorme employees weie not given prapey notlfication when connecting
overtime is needed. The Company is cammitted to following the provisions of the
Working Agreement related to this issue.

The Company will make everyeffort to provide as much notice as possible prior to
assigning connecting OVez'time_._. “When 1tls necéssary to assign connacting overtime
within 2 hours prior o the end of the four, the Company will make a ﬂaasqnable effort
to notify the employee by emafl and text message via tablet and cell phone. -
Should further issues arise we will be-glad to discuss them,
Sincerely, )
P Tnnger.
Ve f gL
[t T e
bhn P. Trageser

Executive Director
Labor Relations

¥sa
1’5-535} Mt E g e My e e S e
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Execuiivg Direclor Suile 42018 F* 404 827-2370

'%i"ﬁ .t .t John Trgess 675 West Poachtraa ST, W T: 404 927-3462
& al
: Lahor Relations Allanla, GA 390375 H2la7@att.con

August 9, 2015

Mr. Michael J, Fabrenholt, 5r.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear M. Falirenholt:

There was extensive discussion during bargaining regarding PayroH issues. The CWA
expressed concern that employees recaive appropriate pay for time worked in a timefy
manner. The Company reccgnlzes these LONCRINS ond seeks to address them,

The Company will modify internal procedyres concerning off-cycle péymeﬁ’té:

v  DH-cycle processing of missing Regular pay at the employee’s request;

v Off-cycle processing of Extra pay for amoun“ts of 3300,00 or greater at the
employee's reguest.
A Payroll represéntative will be availableto attend 'Gperati.ons Board meetings {by
phone} on an as needed basls to address payroll refated issues,

The Company will utifize the following procedures concerning the collection of wage or
henefits overpayments.

s Tha Cornpany will notify the empleves before the first payroll deduction.

+  If the overpaymient is 54,000 or less, the deduction will be the greater of $100 or
10% of the employes’s gross wages per pay period, unill the overpayment is
recouped.

o If the overpayment is mare than 54,000, the deduction will be the greater of
5100 ar 20% of the employee's gross wagss par pay period, until the
overpayment is racouped.

» The Company will consider employee requasts for alternative payment
arrangement when there are extenuating persanat circumstances. Such
alternative arrangemants may beimplemented, when in its sole discretion, the
Company determines the arrangement to be appropriate and reasonable under
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the circumstances of each case. The emplovee may be represented by the Union
in discussing alternate payment arrangements with the Company, but the
Company's decision on whethar toimplament such a proposed alternative
payment arrangement will be final and binding and will not be subject to further
challange.

= The Company is not precluded from exercising any rights it may have under

applicable law to recover overpayments if an employee refuses to cooperate, or
if an employee is about to leave or has left the payroll.

Moreaver, for ernployees on a sales compensation plan, the Comnpany will utilize the
" following pracedures regarding Incantive payments.

o

In overpayment situations, the Company wiil adjust future Incentive payments to
offset the incentive overpayment in the current year. Generally, the Company
will not recover current year overpayments from the employee’s basic wage
while thay are participating in ani incantive plan. If the overpayrhent crosses into
a subsequent year, the balance is collected based on the gross amount overpald,

- and the Company wili recover from regular wages.

»  The Company will inciude any incentive underpayment on the employee’s naxt

incentive payment.

Further discussion concarning these issuas may be addressed at the £xecutive level.

The provisions of this letter may be modified as nacessary to cornply with the

requiremants of any applicable federal or states laws or regulations.

Sincerely, '

"

/ ]f“%f}v ‘Jf) %::f A o
"’ ¢ .

{ Jébri p. Trageser
Exacutive Director
Labor Relations

38



%’;‘;‘f;) .t .t Joha Trageser 675 West Peachires ST, HW  T: 404 $27.2482
%.;5:-,;@// a & Executive Direclor Sulta 42H10 Fi 404 8273470
= Latior Rnlations Allanta, GA 30375 jt9-152Dakt.com

August 8, 2015

Mr. Michael J. Fahrenholt, 5r.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr, Fahrenholt;

There was considerable discussion duir‘ing 2015 bargaining regarding the
subject of Wire Technician work apparel, specifically shorts. As aresult of our
discussions, Wire Technicians will now have the option of waaring shoris, This
inclusion will remain In effect until the uniform policy is changed or these
items are unavailable. ‘

[ Sincerely,
/7’5"75 ~ uﬁo N/ P T
V/Jéhn P. Trageser éj/&

Exacutive Director
Labor Relations

EEYY

y'h VA gaE e ot ome N T mEs Traw
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39



-.-_h?’_.‘l

#%';.,E,..-’ John Tragewer 575 West Peachtraa ST, HY  1: 404 927-3482
2 at&l Suke 4IN1Y F3 404 §27-3470

e Exzcutive Dirceter
Pv" "‘""{ Ladnr Relatiang Adlastis, GA 20375 JOAETEatEcrm

Augtist 0, 2015

Mr. Wichae! §. Fahrenholt, S,

C\WA Staif Representative

District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt;

Thare was extensive dizcussion during bargsining regarding the contraciing of wark.
The CWA expressed strong concern thet contracting work would result in the
dirinuticn, or at best, no growth of the bargalning unit. Moreover, the Union adhered
firmly to their position thet corporate communication services for BellSouth
Telecommunications be performad by bargal g uniternployees.

The Company recognizes these concerns; howaver, due 1o various reasons such as the
changing CPE markat, ooonomic corlitions, and buslhess consideration, it Is nat
possible to make speciic commitments on contracting out work elememts of the
business. However, we tid agree to continue the lenguage that Insures the contrasting
of any work will not rasult In the lay-off or part-timing of bargaining unit employeas,
Furthermere, tha Comnpany agreed that during the life of the Agreement It will not
confract cut corporate communication services in BellSouth Telecommunications
facilities,

Finally, it Is the Company’s ohjective i1 making decisions regarding the contracting of
work to carefully consider the interests of customers, the concern of empioyees 85 to fts
effact en them, and other considerations essential to the success of BCS,

(Hir Ao 7’7J A o
s ¢

John P, Tragesar
Exzcutive Director
Labor Relations
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“%“ﬁé:fj atat Evecutive Biracor Suka 42NI0 F: 44 9273470
i Labor Rajations Ablanta, GA 30378 G rehatteemn

August 8, 2015

Mr, Michuel J, Fahranhol, §r.
CWA 51aff Representative
Dlstrict 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahirenkolt:

During 2015 basgaining, the CWA exaressed concern with conitractors parforming worl
on the customer premises when there are Company ermployees-qualified and available
e perform that same work, Although the parties gld not agres to revise Arficls 14 of
the BeliSouth Telecommunlgations, LLC Working Agreement to expand exclusive
Jurisdiction to the customer premise, the Company recognized the CWA's concern arid
also desires tr wiilize Company forces inthe a ppropriate Circtmstances,

While quality service to our custamers at Compatitive economic conditions ramaing of
paramount conicern, the Company will strive to uss bargaining unit eraployeas to
perforim customer pramise work turrently performad by contractors, such as nstalfing
broadband 5%, when there are qualified employees available and workioad permits,

Sincerely,

/ Q}a‘ﬂfw - ‘Jﬁ‘{;jﬁ“&"’j/ms _
John B Trageser -

Exacitive Director
Lahor Relations
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Qcicher € 2015 - CWA Discounts MOA

MEMORANDUM OF AGREEMENT
ATET EMPLOYEE DISCOUNTS

This Memarandum of Agraement ("M OA") covers understandings and agreements
reached betwaen BellSouth Telecommunications, LLC doing business as AT&T
Alabama, AT&T Florida, AT&T Georgis, AT&T Kenlucky, AT&T Louisiana, ATAT
Mississippt, AT&T Nerth Carolina, AT&T Sauth Caralina, and AT&T Tennessee, Bell
South Telecommunigations, LLC far Nalional Diractory & Cuslomer Assistance (NDCA),
Beli South Tefecommunications, LLC for BellSouth Intemet Services (*Campany”) and
Cemmunications Workers of Amarica District 3, AFL-CIO ("Union") (hereinafler,
Cornpany and Union are referred lo collectively as "Pariies”), regarding the AT&T
EMPLOYEE DISCOUNT PROGRAMS ["Programs"). The term Programs, as used
herein, excludes the bargained-for wirgling home tglaphons concession plans and shall
appiy lo ali current and fulura discounit programs provided and offered by the Company.
The Company antt Union agree as foliows:

1. During the term of this MOA, bargaining unit empléyees represented by the
Union will be conrditionally eligible to participate in the Programs on the same
terms and condiffons applieable lo the Company's not-bargained for
management employees. subject to product avallabilly, restrictions and _
raquirements as well as any cther ferms or conditions atherwisa agreed to by the
Partias, -

2. Bargaming unit employess of the _Ct;mpany are conditionally ellgible 15
participate in the Programs solaly by virtue of this MOA and would nat olherwise
be aligible to participate in the Programs, ) - -

3 Bacause tha Company cannot efiectivaly offer the Prograrns for selected
aperating entities, the Paitizs acknowledge and agres that individual wholly-
owned subsidiary and affiiated operating companias of AT&T Ing. {herainafter
“Operating Subsidiary™) cannat be excluded from the Programs. Thesefore, this
MOA witl become affecthe and Binding on the Parfies poly iF the Union exegutes
a similar MOA regarding the Frograms for all of the AT&T Operaling Subsidiares
with 2ach of the indivichal CWA Districis. if this condition is not satisfizd by
Cetobar 9. 2015, this MOA will become nult and void, -

4. The Company. in its sole diseretion, reservas the unilateral right o amend,
modily. change or discostoue 2N ar any part of the Programs at any e and
without bargalning.

£ I the Company chan;ges tha terms and conditions of the Programs in the fulore,
the Corepany will provide [he Union with a notification of the changes atleast 10
daye pror to the dais the changes arz to become effective.



Octobar 6, 2015 - CWA Discounts MOA

6. This MOA shalf not be citzd as support o evidence of any claim, grievance, or
dzmand ralying in wholz or in part on any allegation of co-employment, alter ego,
jolnt emptoyment, single emplayer, or a singls bargaining unit,

7. Priar lo exacuting this MOA, (he Campany and Union have salisfied any and all
af Iheir legal and contractual obligations to bargain over the Programs and the
terms of this MOA if any such obligalion exists.

8. This MOA will remaifs In force and eHect until canéelled by either the Company or
upan mutual agreement of the Parties, .

AGREED;
FOR THE UNHON FOR THE COMPANY
;" : - i Y2 Toads .
L7 wefis - PEEE el s
{Name snd Titie] Date . . [Name and Title] Dale
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2818 BARGAINING PROPOSAL

The Company agrees to convert the NCS date of part-time emﬁ!oyees based
on the following parameters: :

rligible employegs {active in the SE bargaining unit as of January },2016)
wha were classified as part thne employees atany time during the period from
January 1, 2003 through December 31, 2015 will have their TOE (NCS)
prospectively changed, with such change elfective January 1, 2016, to the
original hire date, adjusted for periods of absence following a termination of
employment; further adjustments pursuant to the applicable leaves of absence
policies and the applicabls AT&T disability plans; excluding unrecognized
periods of employment witl: other AT&T companies or in bargaining units not
currently recognized today: and as otherwise adjusted under the teans of the
AT&T Pension Benelit Plan, or it applicable predecessor plan{s). This
change will not affict or adjust Pension Credited Service or have any impact
on prior benafits, prior vacation and/or prior seniority entitlements.

Effective January 1. 2016, any SE bargained employee will not have their
TOE (WCS) adjusted for pericds of part time service.

Pare | o |
Peoposal 1 0249 0
189 S X5 P
BRWATEFROPEET AAY LOC, %) DECLOSRE OV TR ALY EXOFPT BV WRITTEN AGRYERENT
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EASY TIME

Consumer Sarvices and Consumer Collections in Finance

This agreemant between the Communications Workers of America {OWA) and
BellSouth Telecommunications {BST) outlines the understanding reached by the
parties inregard to the Implemeantation of Easy Time (ET).

This agreement allows the ET plan to cover sll Service Representatives, Sales
Associates, Sales Consultants and Office Assistants In Consumer and Consumnr
Collections Representatives and, Consumar Colieciron; Office Assistants In
Finance. :

Purpose of Easy Tirme: .
Frovide amployees with greater flexihility ::md contml ﬂf t;me off needed as a
result of personal and/or Tamily oallgaticen).

elines:

Em
jus
w I

Fifteer—minute increments of time, up to two full vacation days, are
avallable to employees for persanal and/or family obhigations,

¢« Only one vacation day may be utilized as £asy Time during the first
quarter of the calendar yeat,

¢+ An incrament may be taken provided not more than 25% of the work
groun has slready been granted timeoff. In the event maore than 25% of
the work group s scheduled off, *hen the time may be granted
consistent with the needs of the busines

+ Employes will advise supesvisor o in-charge Cparsonnel that £T i
negded. Mo justification is required,

v Holidays, the day following & Huoliday, Saturdays and Mondays are not
avatlable for £7T uze.

« BT cam e used after the faci, bun the employes MUST notify the
sapervisor of Inecharge persormel during the fisst session of the
schaduled tour and the 25% ruls will st anoly.




+  EVis pot an option available for use for the employee's personal fliness.

. Employess will be required to identify the scheduled vacation day from
which ET will be deducted, Once a whole day is broken with ET, that day
must be used n its entirety before another day is broken,

»  ETcannot be denied {except for the limits of the 25% rule} and no reason
has to be glven by the employen Far ET. Gther time off could be denisd
due to service requiraments, while ET was granted. If other time off is
uravailable, the request can be changed to ET and may be granted
siibject to the 25% rule, )

Omission:

The parties have attemgpted o include ali issues assodated with the Easy Time
{ETj prugram, To the exdtent a situation arises that was not contemplated by the
parties, it i5 agreed to initiate discussion at the Executive Level in an eflort to
resodva such matiers. '

Easy Time will continue Tor the life of the 2015 Working Agreefnent..

For The Liisien - For The Company

2 fg P
7t

s ' R N
Z Ll S Lk
4

I ’( i n
ictine! ¥ Fahrenholt, $1. “lohin P, Trageser
CWA State Reprasentative ) ) Executive Director
Disgrict 3 Labor Retations
3 I i -
}a / ; f 0nfs ’ 4 ¢ P ¢ _"‘
Date; ;’f“j_w{g f}_ . [ate: r‘s:?z;f A7 2
el i " . [T :
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MEMORANDUN OF AGREEMENT
PERFORMANCE DISCHARGE FOR COLLECTION REPRESENTATIVES

This agreament between the Communications Workers of America {CWA]} and Bellsouth
Telecommunications, LLC {BST) outlines the understanding reached by the parties related to
Article 11.01AL of the BST Waorking Agreement. The agreement is as follows:

Purpose: _
Ta reduce the turnover rate in the Collection Representative Litle in the Finance organization as
a result of employaes failing to maet performance objectives.

How:
Modify the provisions of Article 110141 of the BST Working Agreement such that - -
If an employee has & months or less of seniority &7d s terminated due to_performance, a

charge that the discharge was without just cause will be subject to the full grievance p'ocedure
st forth in Article 21 but will not be subject to arbitration,

Intent:

To provide the organizatiens atlditional Hime to work with employees whe would otherwise be
terminated within the first 6 months-of employment for falling to meet Company defined
petformance objectives, It Is not the intent of the agreement to affect the language of Asticle
11.0141 related to terminations for atiendance & punciuslity or misconduct.

Affected Qrganizations:

BST ~ Finance

Affecied Tite;
Collection Reprasentative, Wage Scale 13

Duration:
This Memorandum of Aorepment is for the Ilfn of the current 2015 BST Working. Agreement

unkess either party decides to terminate early by providing 30 days advence written notification
. to the other party at the bargaining level of intent to terminate the agreement.

For the Undon: : } For the Company;

0 J .
T | 1 b I
Michael . Fahranholt, Sr. : John P, Trageser
CWA Staff Representative Executive Director
District 3 Labor Relations

Date: J%L/_?\@I} Date:_;j;-;]:fjf_@r/_’_’_?,f
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MEMORANDUM OF AGREEMENT
PERFORMANCE DISCHARGE FOR SALES ASSOCIATES

This agreement between the Communications Workers of America (CWA)
and BellSouth Telecommunications, LLC (BST) cutlines the understanding
reached by the porties related to Article 11OIAT of the BST Working
Agreement. The agreement is as follows:

Purpose: o
To reduce the turnover rate in the Sales Associate title in the Small Business
Services and Consumer Services organizations as a result of employees
failing to meet performance objectives.

Modify the provisions of Artcle L.01AY of the BST Working -Agreement
such that — o - -

If an employee has 9 months or less of senlority and is terminated due to
performance, a charge that the discharge was withont just cause will be
subject to the Mull grievance procedure set forth in Article 21 but will not be
suhject to arbitration, '

To provide the erganizations additional time to work with emplovees who
would otherwise be terminated within the first 6 months of employment for
Failing 1o meet Company defined performarnce objectives, It is not the intent
of the agreement to affect the langnage. of Article THOIATD related o
terminations for attendance & punctuality or misconduct.

Affected Oreanizations:

BST — small Busincss Seevices and Consbiner Services
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Alfected Title:
Sales Associate, Wape Scale 27

Duration:

This Memorandum of Agreement is for the life of the currear 2015 BST
Working Agreement wnless either party decides- 0 terminate early by
providing 30 days advanee writien notification to the other party at the
bargaining level of intent to terminute the agreement.

For the Unien ~ For the Company

%/‘775/ W 3’:. : // Z:LT’/&“- ‘u% .y M;’{.«w—-—

ichael 1. Fahrenholt, Sv. { Aokn P. Trageser
CWA State Representative - .. Exceutive Dircctor
District 3 .. Labor Relations
o Date: /ﬁ‘}‘/ﬁ’ /A’B Iy ‘ Date; jﬂl; /0//) g
\ { p
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Memorandum of Agreement
Flexible Vacation Day (FVD)

This Memorandum of Agreement between BellSouth Telecommunications, LLC (the
Company) and the Communications Workers of America (the Union) outlines the
agreement reached to allow two vacation days to be used flexibly. The parties
recognize that it is in the best interest of the employees to have the ability to take time
off for short intervals because of personal reasons. The provisions are outlined below:

Scope

Al titles within Consumer Services.

Guidelines

P2

. Employee may designate two (2) scheduled vacation Idays to be used flexibly.

. This time shall be taken in incrernents of no less than ciné_(l.) hour.

An increment may be taken at any time up to and including the actual scheduled
FVD provided the employee notifies his/her supervisor and provided not more
than 25% of the work group is already off. In the event more than 25% of the
work group is off, then the time may be granted consistent with the needs of the
business.

. Such time should not be taken on Mondays or the day after a holiday, except for

emergencies unless the needs of the business will allow otherwise.
If there is unused time available on the scheduled vacation day so designated by
the employee as their FVD, the employee must take the remaining time on the

scheduled day.

The FVD may be rescheduled to any remaining available time at the request of
the employee provided no portion of the FVD has been used.
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Duration

This Memorandum of Agreement is for the life of this the-2845 BST Working Agreement,

For the Union: For the Company:
MishoeldFahronholt-Se-Nick Hawkins John Trageser

M LA-Stete Representative Eecutive-Directer
Assistant to the Vice President Assistant Vice President
CWA District 3 "~ labor Relations

Date: Date:

5



MEMORANDUM OF AGREEMENT
CLOSED KEY TIME
Consumer Services, Finance and Small Business Services

This agreement between the Communications Workers of America (CWA) and
BellSouth Telecommunications, LLC (BST) outlines the understanding reached by
the parties related to closed key time. The agreement is as follows:

Purpose:

‘The Company recognizes the importance of providing closed time to Collections
Representatives, Sales Associates, Sales Consultants and Service Representatives
for the purpose of staying current on changes in practices and procedures,
development, customer follow-up and/or service order correction. -

How:
The Company agrees to provide closed key time o each employee as follows:

.o One hour of closed key time per week in Small Business Services &
Finance’s Collections Centers (handling accounts receivables for
Consumer & Small Business customers) B

o Fifteen (15) minutes of closed key time per day in Consumer Services

Affecied Organizations:
BST - Consumer Services, Finance and Small Business Services

Adffected Titles:

Collections Representative, WS18 (handling accounts receivables for Consumer &
Small Business customers); Sales Associate, WS27; Sales Consultant, WS27L and
Service Representative, W323 (in Consumer Services and Small Business Services)

Guidelines;
¢ FExcludes Mondays, Holidays and the day after a Holiday
Used for business purposes such as catching up on email, reviewing job
aids or other training or reference material, reviewing results, reviewing
A&R, finish and/or correct service orders
o Can only be used in the scheduled or designated time period
o Be guaranteed but optional for all employees '

52




e Does not include formal training time or meeting time

o Does not include outbound calling

o Cannot be saved or carried over from week to week or day to day
e Does not constitute a break

e Management will designate the work to be performed when closed time is
allotted

e In the event of major incidents impacting our call volumes or ability to
serve the public, closed key time may be suspended.

Duration: D
This Memorandum of Agreement is for the life of this the-2015 BST Working.
Agreement, , S ' :

FeorThe-lnten . FYorThe Company

MNick Hawlins o Tohn Trageser
Assistantto-the Vice President - " Assistant-Yice President
District 3 7 LaborRelations

[ Sy o
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MEMORANDUM OF AGREEMENT
SERYICES TECHNICIANS AND SURPLUS/AFFECTED FACILITY
TECHNICIANS AND GUTSIDE PLANT TECHNICIANS SURPLUS
EMPLOYELS

A surplus Serviees Technielan (5T or & surplos Facility Technician who hus
been processed through the steps of Article 7 Force Adjustments of the 2015
BET Collective Burgtining Agrecment and has ranked all stay on payrol]
options {excluding bumpingy and has not been placed, may, by order of
seniority, displace the meost junior Wire Technician, in the U-Verse Field
Operations within 35 mikes, If no Wire Technician is avoilable within 35 miles,
then the surplus 8T or surplus FT omoy displace the most jumior Wire
Technician,  within the state, provided that he/she meets the basic
qualifications of the Wire Techitictan job title and is satisfactortly meeting
performarice and attendance requirements in histher current title.

A surplus Owrsida Plamt Technoician {OPT) who was surplused or bumped by a
stuiplus BT or FT and who has been processed through the steps of Aricle 7
Force Adjustments of the 2015 BET Tolleetive Bargaining Agreement and has
ranked all sy on payroll options {exchwding bumping} and has not been
pluced, may by order of seniority, displace the most junior Wire Technician in
the U-Verse Ficld Operstions withio 35 miles. ¥ no Wire Technician is
available within 33 miles, then that OFT may displace the most junior Wire
Technichm, within the stale, provided had hefshe meets the basic qualifications
of the Wirg Technician job fitle and s satisfactorily meeting perforpumce and
attendunce requirerments in histher ourrent Gtle.  However, no surplus o
bmped OPT shalt displace o Wire Technician if 12% or more of the
emiployees i the Wire Techmenn jobiitle within the exchange and exchonyes
within 35 miles have econamic protecions pursuant to Section 14, Economic
Protection Following Placemens Inte The Wire Technicin Position OF Surplas
BRET Emplovees in the Neiwork Addendum — UPO and: Section 13, Foree
Movement OF Ermployees in the Network Addepdune — BFO, Sub Section 1,
Treatment of Surplus Employeey  Whe Move To The Wire Tachnician Joh
Title Fram A Job Title Under the BST Agreoment.




Displiced ST, FT apd OPT identified hergin will maintain 701K rights.

This Memoradum of Agregment witl expire at the end of the 2015 Working
Agreement between the Parties, unlessihze Partics mutually agree W extend.

f/fﬁ// / L’M’f Gt et B v_f ﬂ”} o

Michael J. Fahrenholt, Sr. . Jelit: . rmnmr
CWA Stalf Representative - ' ’ ﬁ?\euzme Director -
Pristeier 3 Lobor Relations

,;a»/ff.a/ olf | e Jdlie J15
Dute / : ‘-;l-ﬂ ) Date /'CJ; fﬂff__f'_'f’
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Memorandum of Agreement
Supplemental Screening

Ballsputh Talzcommunitations, LLC {the Campany) and the Communications Workers of
America {the Union) recognize that emplovees must comply with the Flanida state statute,
known as the Jessica Lunsford Act, that requires background screening of all employees who
may be reguired to be on school premises as part of thelr ragular job dutles.

The Cormnpany and the Union sgree to the following:

Ary emigleyes may, In accordance with the Supplements] Screening Policy, take an unpait
ahsence for up to 90 days and thelr benefits will rermain intact.

_Employees who f3il to pass the Supplementat Screening required by this act must cooperate
" by providing appropriate information required by the Cczmpaﬂy b assist them before aﬂy

--- alternatives are considared,

Mo cambination of alternatives may extend beyond twelva {12} months from the date the
Cofnpany is advised that an employee did not pass the screen.

o protect the pnployes's continulty of seevice with the Company and to atlow continuad
amployrrent whils thesa sereening discrepancies are being addressed by the employves, the
follonwing alternathves may be offered: :

Employess may be allowed to tompararily transfer to other areas identifiad by the
Compury. Thess emplovoes” sealority will take precedence over others’ seriority for the
purposes of apphication of Article 12054, Such transfers will ha reviewsd by Labaor
Relations bafore such translers are permitied,
Qr,

If & temporasy transter s not avallable, the employes must use any rematning paid time off
while resolving sues identified during the screening process uniess they enter they
FARTHMERSHIP tob Bark as descrlbed bafow before any ther alernatives are offersd,

Gthenwlse at the end of the temporary transfar and / or after the eraployes exhausts 21l paid
time off:

The emgoves may enter the PARTNERSHIP joby Bank for the sumber of wosks provided in
Article 240502, and recaive ormination g pay incrementally while participating in the
PARTNERSHIP Iob Bank {PIB). The termination pay wik be based on Article 8.05¢. The
employes may exdt tha PIB by resalving the ssue znd returning to thelr previous powition or
by Being selacked for a position that doss na! require the Screen.



—

The FIB is offered as an alternative salely to protaet an employee’s service while resolving
issues assoclated with the serasning progess,

Employess exiDag the PIB and returning Lo 5 position must repay the termination pay
received while in the PIB in the amount nat less than 5% or more than 10% of the basic
wage per week per month,

O,
Eligible pmpleyees may take a Perzonal Leave of Absence thatis unpend for up 1o twelve
(12) months, At the end of the Parsonal LOA, employees will be granted termination pay if
thay are not reengaged by the Compary.

The provisions of this memorandum a8 not retroactive, and are only effective fromrthe date of
the agreement, Anvoene affected by the Supplementsl Screening reguirements who has
already exhausted their paid time off will e eligibls for the provistans of this sgreement. This
mamorandum does not affect or mcdn‘*g' any emplavw $ thts with resriect io the griovance ar
arbitration process,

Scopa:
All active employees holding tities in Flcrlzh subject to thu Supplemental Soreening
raquiremants,

Duration: -
This Memorandum of Agresmant isfor the fe of 2015 BST We{klng Agraminent sniess
tereainated or moedified by mutual agreement of the parties.

For the Union: © - Fop ihe Company:

- s ;,«"° :
“? ﬁffdf’z’[{ ;ﬁi i B B {ffi-”?r?— ;‘f hoar F“*‘;ﬂ"’d A
= L.;{Y _ ,z
?dichael 1. Fhlrenholy, 5r J’ath T.ama«er &
O Shate Heprpsomtative . \,:Ex“%u tive Direclor -
Chzkries 3 Lator Relations -

1) ol it Lo
Date: ,J,«?} g’tﬁ}i Aol Dage; 7 (’_;“ c2
/ oo i
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Memorardum of Agreement
Fiexible VVacation Day {FVD)

This Memorardum of Agreement between BellSouth Telacommunications, 1LC {the
Company) and the Communlcations Warkers of America {the Union) autlines the
agreement reached to allow one vacation day to be wsed flexibly. The parties
recognlze that its in the best intergst of the employees ta have the ability to take
time off for shori intervals bocause of personal reasons, The provisions are outlined
below: oo

Scope
Al titles within the Customer Assistance Siurayin Crange Park, Flasida.

Guideliings

i, Imployee may designate one (1) scheduled vication day to be wsad Flestbly,

I

. Fhis tirme shall be taken in Inerements of no less than one (1) hour.

(\ ) 3. The employee must request Uhe PyD 24 houes In advance of time granted, The
Adminiatrative Manager {or his/er dedgnes) or the Center Manager has the
diseretion Lo grant FVD with sharter advanced nation basnd on spesia)
sityations andfor the needs of the business,

4. Anincrement may be taken at any tme doring the tial period up toand
including the actual schedoled FYD pravided the emplovees notifies the
Administrative Managar o duty sapesvizor of his/her repair tencer, and not
s than 24998 of the worl group 5 already off e the event mors than 25% of
the work groug s off, then the tow mey e granted consiztant with the needs
of the hislness,

LA

Such thos shatibd not be saken on Moadays, excent for emergencios untess the
reeds of the business will aliow otherwise.

&, iFthere is unused time avaiable oo the scheduied vacation day so designatad
by the employes as thoir FYD, the employee muest take the rermaining tae on
the scheduled day.

—-
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7. The FVB may be reschedulad to any remaining available time at the reguest of
the employee provided no portlon of the FUD has been used,

8. The Administralive Manager (o his/her dasignee] or the Cenler Manager will
be the single paint of contact {or granting such tirme, ’

9. Either party raserves the rlght 1o terminate this agreamant by giving 30 days
advance notification 1o the nther party at the Bargaining Level. Should the
agreemaent be terminated, employes who havs taken less than a full FyiY, wifl
have 80 days from the date of the netification ro schadule and take the
remaining hours of the FVD, If an emploves has not taken any of their VD as
of the date of the netificalion, the day will be converted back b a regular

vatatiore day,

Buratian

This Mamarandum of Agreement is for the life 0f 2018 BST working Agreement.

For the Unlon;

el [ Lt
ftichgel 1, [ L, 5.
{4 State Representative
[hgtnet 3

J 'f P = ﬁ é’ -
Dt n,,f‘i/{’ s i ;—’E '

e sy v i

_ For the Company:

N ]

¥ flﬁfww Foo »"f""’&“";"—‘ﬁ
ABYR P, Trageser S
L Executive Director
Labor Relatigns

e
1
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Memorandurn of Agreement
Safe Load Limit

This sgreemant between the Communications Workeors of America {the Union) and
BetlSouth Talesomrmunications, LLC {the Company) outlines the understanding reached
by the parties during Bargalning in regard tothe following:

APPLICATION
As of the effective date of the MOA , the ermployee must be within 30 days of the 60
days allowed to secure another position uradar the eurrent safe Load Limit Guidelines.

GUIDELINES

Once 1t has been determined the employes has been uasuccessiul in their weight lass
eftorts under the Safe Load Biimdt Guidalings, the emplayee will kave five (5) calendar
days to make the irrevocable choice of the following:

1. The employee may foliow the current Safe Load Limit Guidelines,
Oor,

2. Theemployes may have 30 days, whichinelude the five days above, from the date
of the Inftlai unsuecessPul weight loss effort to secure mother joh, f they ave
unsaccessiul 3t securlng assthor fob by the end of the 30 day periad, they will go
directly inte the PARTMERSHIR Job Bank,

a. iFihe employee s selected for 2 vacuncy which has a report date later than the
gnd of the 30 day {;mrmd i’he cmpic}ye}e may glect 1o take eligible time off until
tha rapart dats, -

b The employes may only bid on jobs that do not require adherence to the Safe
Lozd timit Guidelines,

DURATION
This PAOA shall remain in effect for the Tife of the 2015 Workd ing Agresfnsa,

For the Usion: For tha Company:
=g

- A AL e
Z,,{ff’% St T
Mickael 1, ahrer;hﬁlt &, L_fmhn P, Tragesar
CWA State Representative Execubive Dirackor
District 3 Labor Relations

aliefaa) Jin fri~
te: A8 ADIS Date: Lgv :"

7 | -

{
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h%"‘:;) .t&.t John Trageser 122 E. Lake Dr. T: 404 986-5633
%, a Executive Direclor Room 300 F: 404 270-2259

Labor Relalions Becatur, Ga. 3003(¢ J19467att .com

August 10,2016

Mr. Nick Hawkins

Assistant o the Vice Presiden:
Communications Workers of Americe. -
3516 Covington Highway ’
Decatur, Georgia 30032

Jear Nick;

During 2609 Bargaining the Company and the Union agreed to create a leveraged title, Sales
Consultant. Any netw vacancies in the Sales Associate position would be filled with
teveraged title, Sales Consultant. Sales Associates and Sales-Consultants are grouped
together for a surplus. The Sales Associates were given an opportunily to convert to the
leveraged title, but the Company commitied it would not force a Sales Associatetoa
leveraged position. - : R - :

This letter Is fn response to your request for clarification of several steps in the force
adjustment procedures for Sales Associates Tmpacted by force ndjustments.

o Follow the Work Oppertunities - Under tiie provisions of Article T.01A4, If piven the
oppertunity to follow their work, Sales Associates will maintain their fiile and wage
scale 27 wages. If they declined to follow their work and are processed through the
force adjustracit eplions as outlined iv Article 7.01C and are not placed into &
position, Sales Associates may under the provisions of 7.01C5 elect to follow thair
work and maintain the tithe and wages if opportunities still exist in the follow the
work location, -

Vacancies for the Sales Consuttant title would be handied as f'ollows:-

= Arlicle 7.01C1 - Job Agsignments — I Sates Consultant vacancies are available in the
exchange or any exchanga within 35 miles, in the orgamizational unit or any other
orgamzaiional unil, the Sales Associates wil have the option to accept the position.

If they accept, they will rove to the Sules Consuleant fitle and compensation. 1f they
choose to decline, they will not be penalized as outlined in Arficle 7.01C3a,

°  Aticle 7.01C3 - Vacancies within 35 miles - Employces witl be given the
opportuaities for consideration for equal and Jower level vacancies, and if offered and
decline a Sales Consulinnt vacancy, will nol forfeit their ri ght 1o bump or termination
[y,

|
(Q&ﬁ Flooa B2t oFhe B8 Dty Tead

61



& atat

[Femployee(s) appear'on the bump fist, SIPP or BSIPP list that hold the Sales Consultant
title, and the surplus Sales Associate elects to exercise one of these options, the employee
would maintain their Sales Assoctale title and wage scale 27 compensation,

If you agree, please concur befow and return a copy for our records.

Sincerely, CONCUR:
John Tragessr Nick Hawkins  ~ .
Executive Director Labor Relations Assistant 1 the Vice President

Communications Workers of America

ks
%Q(_O Frand fomae of e 23 AR Toaee



a’t&'t Robert G. Zurover AT&Y Services, Ing. T: 512.436.7267
_,,’( Ercautivie Direclar 4544 5, Lamasr F; 512.46.7463
Luter Aelations M3 44G1-L8
Austin, TX 18745

October 20, 2016

Richard Honeycult

Viee Prasident District 3, CWA
3516 Covinglon Highway
Decatur, GA 33032

Via emal
~ Dear Bichard,

Pursuant o Tecen! cenversations belwaen the parties, the Company and the Union hereby agres
to replace paragraph 13 of the "Memorandum of Agreement: Transition of Newly Employed
DirgeTV LLG Employess” ("MOA™) regarding the transition of cerlain newly-represenied Company
employees into the Network Addendum for U-verse Field Operations ("Addendum”} to the 2015
CWA/BeliSouth Telecomrmunicatians, LLG (BST) Working Agresment ("Agreement”} exgcuted on
Seplember 28, 2016, (atiached). Paragraph 13 of the MOA will now read:

This MOA is subject to ralification by the Unit Employees. For purposes of this MOA, the

_rafification date shall be the date that the Company receives written notifination from an

. autherized representalive of the Union that this MOA has been duly ratified by the Unil

Emplayeas. Said notificaion must be received on or belore November 4, 2018, H such
notification is not recaived on or before Novernber 4, 2018, this MOA shall have no tor¢o or
effect, and all proposals made by the Company up to thal ime are withdrawn,

All olher terms and condilions of the MOA shall ramain unchanged.

Please sign and dale In the space below to acknowledge your agreement with this changs.

Sincerely,

N e

FOR THE UNION: FOR THE COMPANY:

By: Mf/mﬁ{éb By %f:j/ﬂwﬁ

Tille: Jtsl—.t&:L&\hf,g __PLé'fs;ﬂcn-'&- Title: Zxeeiftve .an‘ Efvf"g,/:?}of P/ifywrj
Date: DE Lher 21 20lls - Dale Q&T#uf?& 20/

Attachment
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Seplember 27, 2016

MEMORANDUM OF AGREEMENT
Transiilon of Newly-Represented DIRECTY LLC Employses

This Memorandum of Agreoment ("MOA”) is entered jnto as of September 27, 2016, belwesn
BeliSoulh ‘Telgsonmmumlentions, L1.C and DIRECTVY LLC (sollectively “Company” or
“Manggenaent”) and the Communications Werkers of America {heeshanfter referred to In [hls
MOA us “"CWA or the “Union™, and sets forlk the tevms and condltions agroed to by the
Company and the Unlon (hervluafier reforred io nuljuctively fn this MOA ps the “Parljos™)
regarding thotransllion of certzin newly-represenied Compuny eoployees fnkg the Network
Addenduti for U-verse Feld Operatlons {(*Addendum®) to the 2015 CWA/BeliSonth
Telecommunieations, LLC {(BST) Working Agrooment ("Agreoment™).

1. Reopunition, Bffective with ratification of this MOA, DIRECTY LLE (“DTV") shall bo s
pariicipating employer In the Agteenent, Por the Certilication of Results kssued by the
Amerloan Arbilralion Asseeiallon for the AT&TAYTV Toohnisian, Warchousa,
Administrmive Support Ualt in the casés below, : S

011600013667, Albama, April 20, 20§16 - - :
01-16-00D1 7137, Flovida, Muy 12, 2016 c -
01-16-0001-0028, Georgla, May 5, 2016 '

011600013666, Kentusky, Apel} 20,2016

01-16-0001 7137, Loulglann, May 12, 2016 -

01-16-0001-7143, Misstssippi, May 18,2016

01-16-0001-7140, Noth Caroling, May 12, 2016

01-16-0001-0988, Tenneateo, Apuil 5, 2016

2 @ d W oY B @ ow

the Cotupany feeogidzes the Union a5 the duly authorized bargainlag egent for the titles
lisled beiow ("Linil Emplovess™ )

Admlnlstrative Sugpor: Asslalant
Gilien Covrdinator

Fleld Cosedinator

Watshouse Assistant

Inglabiation Technlolan

z. Fam of Smoluyment, Bifsctive Januaey 1, 2019, Unit Employess’ Term of Employnient
[{TOE), allso known ns Met Crodited Bervics (NOSY] will be ostablished based on the
DIRECTY Woikday Continvicus &orvics date, and e TOE dale wilt be snbject to

ndjustmonts dug fo fistwre vrnployumient evenis por the tepms of the AT&T Pension Benefit
Plan,

3, Eransfers fo Job Titles, Bifuctive December 23, 2016 (“Effcctive Date™), Unit Baployess
referenced in paregraph 1 above shall be placed into the Addendun in thejob tides of

s ks
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Seplember27, 2016

- Administrufive Supporl Assistnt, Offfce Coordinator, Wire Technielan and Warehouss
Agsisiant ag provided In Attnehmont 1o this MOA.

A, The wage schedules for the titles i peragraph 3 above see listed In Altachmes 2 to
bls MOA, The Parliss agres that these tles are fully and finally eslablished with no
Turther sieps required. -

B. Lipon Retification of this MOA and in accordance with Article 15.03A of the
Agreement e leonttons Hseed i Table 1 below will be added fo medsting exchanges

— -

U

<

L5

E.

in the Extehnnges Ty Statoz and Zono ClessHientions of Appendix A, Part 1o the

Aprzement.

Tabie 1~ Locations Adrad to Exlsting Exchanges

BraTE - - CITY BLCHANGE ONE
Alnbams Taatnboga Annlslon C

Misslashoni Plowood " Tagkion [l
Naorih Coreling | Hillsborouph Chapel Hil c
| Tennsssce La Yerene Stivnta G

Uniit the Bffsctive Dafy aad except a2 provided apesifically in this MOA, wurent
terms ind conditions of employment for Unit Employoes will not change without
diseusslon betwren the Compeny and she Unlon, . -

. A8 the time of 1he Bifeotive Dito soforioed above, the Addendinm shall contain the

caifts egresmeit betwsen the Purties with rospeetfo all Unit Beaployees In telss
refbrenecd i peragiaph § abuve, exeapt that such Unit Employees: 1) will muintain
ke onvrent benefite vntil thel benedits arp ropleged on Janwory |, 2017 and the
henafils thet will apply at that fime sre Yae beachits previded mpder this MOA rather
thasn those providedt i M Addesduyy i1) $hatl not besome ellglble for any paid or

wppald tns off {e.g., vasation, holidays, peraonal days off, tie.) inder the Addendum:

wretid Januaey 1, 2017 and 158 wili reysain eligible for DFY Pald Time DIfpnd
holldays through Decombor 31, 2016 sulyjeet to nceds of the bushass, . On the
Elfestive Dats, Unil Employess shall be subjost to 8! policies that aply to
snployess covered by the Addendmmn, Suh policics shall te Implemonted as soon ne
practicabls aftcy the Effvetive Date.

Uikt Employaes ghul) b oxempt Trom the teal qualifications required for Dk now
Job tille for purposes of thelr Initial pleooment Into sueh 1itle,

Unlt empleyses who leansttion to the Wite Teoleilulan il iy be sent fo Pole
Climbing teninbiz. Unit Employets who are wnablo to pagz Pole Climbing rining
will be allowed to remala g Wire Teehnloiuns, Wive Technlehins who are emable to
pass Pole Cmbhng tealning that voluninrly teansfor to another boeation or fitle that
feqpiives Pole Climbing will bo required o pags Pola Clingbing ainng fo temain hn
the siew position or Iovation, '

s F. s
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G. Unit Employees’ ourrent I3TY gimesindtitle witl be ovedited toward their new
Addendum title,

4, YWases, The payrmentol wages (o Unlt Enupleyecs shall be mads as follows:

A, As soon as pricticable afler mttfication of thls MOA, Unit Employzes will be placed
into e wage whedule in Atehment 2 {o this MOA that cmrmponds to their new
title o Attuchmont § to this MOA. -~

B. Unit Employees shali transitien 1o the step of the corresponding wage sehedule thet Is
vlogest 1o but nat less than the Uit prluys.u s then-curreis weelty waps rate. The
dats o witieh Uit Eniployees move fo the wage schedules in Altacimest 2 10 this
MOA in acecrdance with parsgraph 4(A} sbovs will be the start date for ealeulation
of the wage prgresgion interval, - -

5 Those Unil Bmployees wh ose Suprent wiges sre above the maxbuum weekly rate of
the appropiate wage scheduls in Attachment 2 to this MOA nz the tine of the
teansition will be pay protected uolil trelr basa pay s af or below he muxinun:
weekly vale of ths oppropriate wags sthedule or they eleot Lo move o another job litle
or lpeation, “Pay protdcted” mesiythat thelr bage pay wsll remahs the same,

5. Denefils, Unit Bmployees coverad by this MOA on Janunry-~1, 2047 shill be ealled “Origival
Lindt Bmployses™, uitless fhey nee subsequently imwninnted and rehired; (Mher employeos

covered by this MOA that ara net Qilginal U.ﬂt I:mplﬂ}ees shall be cutled *Other Unit
Emypl uylk.?“

Effictive Janoary 1, 2017, ngumﬁ Umt Fmp oyees unrJ Other Unit Brployeas will be
oiligltle fov
o ATRTs pon-acpningd- "vak hen lth aock wi:lfaw pul dlb‘&bi‘if.y ben fit plang,
prgroms, d polleiss g3 they may ching: fipm fime i t:mc. -
s The Tollowing retirement bwef’ 152 g
o Pension
4 Original Untt Employms Iucd o fﬂlli‘u(} priotto .Lﬂmﬂlj’ 1,201¢6
will b8 ellpible for Mie DIRECTY Pension Plan, which will
beconse A semponentprogrem tnder tha ATET Pension Benefit
Plan, as simjlarly sliunted non-bugpained employess.
* Other Ul Erployes, whd were'hired o relired prior to January
1, 2076, WiIt ba elipiblo for' the Borpiined Cash Halunos fi2
Program of the AT Pension Benelii Plan,
*  OsiginatUnit Employees tnd Other Unit Employees who were
hived ot wehired on orafler Jmpary 1, 2816 will not bo oligible 1o
piwiiolipat n any company sponsored-penslon plan as stmiturly
siluated non-barpained employvees.
& The ATET Retimnent Savings Plon as provided to stmilarly situsted non-

bavpained employees,
6)27’. s
3
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v AT&Ts nun-hurgalned tredicnl, deats), viston and Kl insurance programs for
¢lighile forneremployees, subject to the teis of snch programs, providod dhat
nething i (his MOA shallbe constreed to provide benefils for mry perivd
aubaequent to the term of s MOA vy for any employes other than Uoll
Employees who terminate emiployment durhig tho loum of this MOA,

Effeolive June 1, 201 7, Unit Employzes will bs oligible For the héalth and welfose,
dizability, savings, und pansion benafit plaes, progrems, 4nd policles ag set foeth In the
Agreentond, Bimployees will be eligible for beaefits as provided under the Agrzement
based on the eiaployes’s TOR dale as of Jantary 3, 2017 for Oviginel Unit Employtes
wnd the hivg, rehire o sransfer date for Other Ub Binployeos a3 Tollows:
o 1fthe TOE date iz on.or before August 17, 2012, theso employees shall be
referred .43 “2009 Novy Hires™,, - .
+  Ithe TOE dats is after Awgust 17, 2012 but on or before Deeembes 4, 2015, these
einploytes ghall be refereed 1o a5 #2012 New Hires™
s Wihe TOR date 1t after I3ecembur 4, 2015 and before Janvary. 1, 2017, these
einployeas stall be eferred toas #2015 Mow Hins”, . -
¢ Any empioyeethal fs bived ov pehived on or afier Jonvary 1, 2017 shutl be reforral!
098 "2015 MNew Hires™, . . C
+ Anysmployee thal traniTers Into a Unlt Emwloyee Job Hile on or after Janpary 1,
2037 shall b treated a2 17 ey transtored fnto an Addendum Job title,

The dadustible snd oul-ofpockst dollats ascumulated during 2017 for participanis in the
ATET Medles] Progtom salf-fustfed benolit option, prier to the mid-yesr plan shings,
will spply toveard the deduetible nad cut-of-pocket muxinmins for thoss pattielpants that
ewal} sder the bargained progrem, provided the ensplayes and dependents remaln i the
Compnay sali=funded barefils end the employse eontinues to be a Unit Employes as of
bay 31, 2007, -XFan employes ol ges tiele coveraga oplion diving the mid-year

eleeflon: patied from seliifunded 1o FIMO or vies versn, the deductiblos und put-of-pocket

dollars aveamilated prior 1o the shaogs Tn options will nes apply o the new coverags,

Criginal Uk Bimpioyses thal trassfor Jaso a job e I the Agresment net toversd by
this MOA shall tre reated ug 0 2009 New Hire", 2012 New Hire®, or Y2015 New Hire”
designation 3 defined sbove, Otier Unlt Bmployeesthel (cansfer into n Jobitle in the
Agreement not odvered by Hils MOA shall be tronted as i they trarsfereed from an
Adderelun Job 1itls. S : .

The mezns for Ldltng the termz of thls MOA mny be the Company’s adaplion of its
own plan and associated plan dosum ent or partlelpatioh in m equivalent plan having o
slan document that Ineludes, for bargained-Far eniployees, the bevefis nzreed fo by

provided pinsuant {o this MOA and substantially the terms, provistons and condlrions

- undep which such banefiis ate to be provided, The solr remedy fov jssues wiih respeet to

the validity or amonnt of any ciaim for berefits is the claim andwppeal process os defined
inthe fnddvidual bonoflis plans and-progeams. The pmdies agroe to the plans and
programa desorlbed abave, Copios ofthe plaw documents, Summaey Flan Dessriptions
{8PDs) andd Sunvmary of Materinl Modifientions (SMMs) of these plags, poTioles kod

; - &
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progranus have been provided to fie Union, Hthere fs any difference between these
§PDs and the ERISA plaus or programs (Including amendiments therelo), the plan texis

shall govern,

Benefit Rules for Movemerst

Any Individualwho moves ftes Innuury 1, 2017 from o Job litle nut covered by (he
Agteoment, where ihe circumstances of the move aro nos speeifically aceammnied tor
below wAH be trented a5 4 2015 New Hive,

DTV employers thet avs rapresented by The CWA, not sovered by this MOA, it moye
piut 10 the Natlons! TeansTer Plan ("NTD™ to g fob itle cuvcmd by o Aprecment

witl be dalined as follows:

Move fo:

TOR 15 of January 1, 2017
or subsequent mhirs doto
i .

Treated ay,

Any job title covered by :he
Agrecment

On ot befurs August 17,
M2 - -

;I‘ransi‘erred 2009 Mow
Hirg

Any job title toverad by thu
Agteamant

Alter Aupust 17, 2012 and
oh or betory Devemnber 4,
15 - N

L Teansforred 2012 Now

Mirg

. Turms Eitotive Tollewine Raiifieation, Flfsetive with vaficadon of this MOA but
subjest i the ndmintstietive Uniltathng of Compary systumg, ihe ful]owm[, provisions of the
Addenduny wili apply o Unit Bnployses: ) =

¢ Baction 1, bt only U Tollowing pmw-;mm incorparated hy lcfwcn% t"mm the
Core agraement os 2 result of ssotion 1.0%;

¢ Ai‘liciez,{\;;ngﬁs’ Seutton 2407

o Arlole1s -Job'bascj'h)ﬁma,’i‘illcig and C'laasi-'ﬁcnt‘mns, Saclion 15.03

o Aticie 17~ Unjon frnsellonlng, Sections 17.0, 17.03€, 17,05 and 17,06

o Axtlele20~ Unlm't;is'!an;ig@mm Conforonces

o Autlele Rl ~Grlovaes Provodurs

o Article 23~ Arbitealion, Fapedited Arbitratlon snd Mediatlon

o Articls 26~ Abssnce for Uiiibnnﬂuﬂzs, Soclion 2600

o Aniele 27~ Distribstion of Agresment

o Article 2§~ i{eélimasiblc ﬁnio;l~€o]npm1y R{;Si‘,tionshlp

3
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o Awigle 29— Application, Breluslons and Amendments, Section 20.03
o Arilele 30 - Non-Discrimlintion
o Apicle 31— Duration of Agresmont
o Appendix A, Part1i - Bxchanges by Btates und Zoue Classification
s Baellon 2 - Classifioation of Eimployees
s Soetion - Senlo ;‘iiy
= Seolipn 4 —Wérklng Congditions, écciions: 4,05{A) and 4.05(B) $\milayrliotlrs

Worked i Absencs for Union Buslness (peid and unpaid) and seelions 4,06 —
4,03

s Hogtion 6—~Fore Aﬂ_iuslmcut; seations 6.02 - 6.0 =
o Sutiion 7 - Health and Safely ' o o
o Seslion L1~ Compensation .
s Seotlon 16— Canclusion
v Boope of Woalc fot Wire Techinielans
Om the Bitsetive Dete, D'EY will b a parliotputing eampany in the NTF pad Unlt
Bmployess will e eligible to pacticlpete Iy the NTP o ggr ct,mcnis \‘.'{u.r'= DTV hns been
addded an g povticipating company. . oot

Unit Employess.moving nto the Wire Technivian fitle will be aliowed to sontinug to
palielpate in the DTV Home Gu‘aﬂ'ing progean: untl] A'.lgu;t 1, 2017,

Agvryed DTV Poitd Thae OIF thal has not boan sed hy Unlt Emprloyeas by Decomber 31,
2016 with be patd pul incash in 2017,

ot the 112 of this MOA, sleFBag levels for the Adwinlsteative Bupport Assistant, Office
Coovdinator and Warshouss Asdistant titles will nol excoed the muber ni” clnnloyms tn
each of the 1ithas a3 of the date of vatifiention. - C

Tha Unlon witves and releases any and all clims or potential elnims against the Compairy
relating to the recognition or trabafer of Unit Employees Into the Addendiim.,

&, The Union Ruther agress thit Tt will net scek to nlfer any sxdating burgalaing upils in
uny ATET company on the basts of any movemeat or ranafer of employees as s

8 P
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mssull of this MO A, Furthey, Le Unfon will not, an the basls of this MOA, on the
bagls of the negotinfons thal precedsd this MOA, or on the basts of any clungs in
cpavaligns ot practices of pssignments of work ns a result of this MOA, th my
pleading, petition, complain, filing or prosseding fafore Uhe National Lubor
Relntloas Benrd, an arbltrator or panel of mblmiors, or any court of competont
Juriedistion, asseet, vlajmy, eliarpe of allego that any-companles ive = shugls ar join
employer or snjerprise, nlter sgos, acerellons or sugcessprs of one anothar, ok that uny
bargaimlag wntts of said entiles represented by or soughtto be reprosestad by CWA
e o singlo bamninig enity or are or should be otherwise alterad 1n their scope or
compostiion, oler than by function of this MOA, Addendum of (he Ageeement with
reapecl lo the emplayges covored by this MGA, Addendum orthe Agreomen, This
eommbment, 55 well 25 the somininents made in the Logisties Agresment, on the
save of WA will survive the expirafion of this MOA, unlsss and untll such time as
this commitment Fe tarminsted by tho mutid wrilien spreemant of the Pasiles,

B, The Pavies agree that this MOA sels forth the full and complete agreoment belween
the Unlon and the Company togartiing the lmosfer of Uni Bmployses iafo Job iles In
the Addendum pe provided in Atschment 1 1o s MOA, I fhers is any confliet
balween the provisions of this MOA aad provisions In the Addendunn or Agreement,
the provisions of this MOA wil prevadl..

¢ 12, Active rogutar full-time Uit Employess on the payroll us of the date of ratlfieation 1l on
. the payout daio will reeslve a single $250 lomp sum ratification bonus, Each ackive repulae
¥ pasi-ding Unlt Broploye on the pysell as of the dute of rafification and on (he payout date

will recelve a provaied ratification bonus hased on dheir pad-Ume ehssifientlon {or “part-time
equivalent work week™ on he yatifiestion date, Al rilfication bonus payments will heve

uppropriste dedvetlons withheld, Such payvinents shall be mede 55 soon a8 pragticatiles
following millleation. . . ’

13, This MOA l subjset fo vatification by the Unit Bmployuss. For purposes of tils MOA, the
eatificution dato shall be th dute that the Compny revelves weltten notifeation fom an
nuthsorizid rpresentative of the Usbon tal fas MOA has baen duly ratlfiad by the Unit
Tioplayens, Bald notlfiention must be ressived prlor to Novembor 1, 2016, 1F such
netificalion is not reoelved priorto November 1, 2016, thiz MOA shall have no fovee or
effiet, und oll proposals made by the Cormpany.bp to that Bme ave withdvawn,

14, This MOA thall sieplre on Angnst 3 , 2012 tnless olherwise matua]ly ngreed In wirting by the
Partios, )

The Pavties liave cased this MOA ta Tic erecuied by their respostive representutives, duty
uuthorized, os of the duy dnd yenr fivst weltten below,

i : T ' oS
L 7

70




-

Szptember 27, 2016

FOR THE UNION: FOR THE COMPANY!
By; __«i%é;?% S m;M@aﬂu
e ny ]
Tithes _“Q iobesed g P Tie: Erecalive Dyvecty laker Pototrins
Dutet J.-jnlfm bow 29 Apls _Dﬂlu:%éﬂ’ié% a5 A€
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GARRETT, CAROL G (LABDR}

el S et | THLF VLBt Sy W UG B Lo 1 | BT WAL T Ee R Gt T e SAETHE

SR s T T L BT TR T L Yo AR ) £ A o i S NS S A AR S L T AL

From: TRAGESER, JOHNM P (LABCR)

Sent: Fridzy, Movember 84, 201G 903 Fil

To: GARRETT, CARGL G {LABOR)

Cc: BAHLEY, PATH S (LABOR) LACEY, BELMDA K (LARDR)
Subject: Fiffi Rz

Atiachments: 20015-10-98 Discovrnits.pdf

Caral,

would you please file Mick's reply with the discount BOAT
Thanks,
Trag

Frome: Mick Hawkins [metio:nhawkins@oyg-unien.orgl

Spnt: Wednesday, November 02, 2016 7:42 P

To: TRAGESER, JOHM P (LABOR) <RB457Eatt.com>

ez KEITH, MICHAEL [LABOR) <rk426248 att.corx; Richard Honeyoutt <rhoneyant@oya-union.ons
Suhlect: Re:

Ves, Joha we zre in agreenant that the MO A spplies fo bargaining vok employees at Utility Operations &
ATET Biliop Sontheast.

Oz Wed, Now 2, 2016 at %41 AW TRAGESER, § CEHEN P {LABORY <1946 7@ att comi- wrole:

ek,

| Par our eonvessation yeateolay, T'm glad we srere able to revolve this one o quickly. It appears that the

% Cornpany sad TWVA agres that e sitached DA ATET Emplipee Disvovats signed October 8,2015
includes bargaining nnit emiployess at Uhitity Opesntions ned ATET Billing Sovtheast, so that those smaployees
see eligible for the dlsvounts as spelled ont inthe MOA, '

Fleaye lot me kuow i1 got that right or i veu heve any other questions.

Trag

John Tragsser
" Execufve Direckor, ATET SE Labor Ralaficns
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b Officer A, 027 3452
; Celi: 4042185788

* This e-nia? and any files Sremsmitied vils it are The propedy of ATET andiorits afiilistes, are confdent@l, and ar= inkended sdlely for oz ese of e
¢ Indhides] or enfity b whoo this £mi=] s 2ddress=d. 17 nc are vod one ofthe nemed r=ofpisn?s or atherefsz have reazan fo beave thag you hawe
t recehied this messagein emor, fease nodivy the sender $0AQ402F 3462 and delele this message irmmediately from weur compdar. Any oher gse,
¢ retenton, dizsemination, frwarding, grinting, o capyinig ©f £is enasl 5 Sinely pro@itisd

i Unity,

Mick Hawkins
Assistant o the Viee Presiden

Communications Workers of America Dislder 3
3516 Covington Highway e
Decatur, GA 30037

Office: {A04) 206-5553 .

Call (B0 7061237

3



' E

_ Mémorandum.of Agraement’ .

Reparding the Warshouse Assistant title and staffing levels as outlined in the DTV Transition
Agreemant dated September 27, 2016, the Lommunications Workers of America {CWA) and
BallSouth Telecummunlcatlons, LLC (the Company} agree.

The addnkm of warehcuses and the vo!ume of work has created a biiation where an ncrease
in headeount is needed in the, Warehouse Assastantirﬂa. The steffing level cap for the
Warghouse Assistant title will Ihcrease to 40, -

ForthEUmon ' e Fonhe_Ccrnpany

/J/Z/ MJMM

- Mick Hawkms - . C o . i Tragﬂser
Assistant to the Vice Prestdent’ ' ' AV?, {abor Relations SE
CWA District 8 o ATET
"?/su’a/:?orj’ 7/910/;3-0f'2
k ) ’ f
Date Dat

00 SV USRS S St
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. Dc

Vice President Horth
Lakar Relotisns - SufteH5H

February 8, 2008

Mr. - Noah Savant - ’ T .

Vice' Prt,:-lc!u:t Distrier3™ = - =T -
Lommunications Workers of Amerien = 77 ’

3516 Covington Ihg,hway o :

Du atur, (n:orgla ‘300'3'7

ar\kmh -

] pmc::*:suw nf ﬁrst quaﬂcr ’?008 surph:s ) R -

{ dtlﬂn&‘ the'l 1& uf lh\, 2(}!04 H""’l ‘,\’orkmg z\ereunem (Eliﬂ 10 recrg nnlzaimn (:tnt th u A
;phcemema} aml zhele isa wi:sequent [oru‘: ﬂd_}uﬂf‘ﬂcﬁt in. Cltht’.‘l‘ thc n1d ot the ngw
4 f R

I’ius fs1a conﬁrm au& d.mfy thc m[ent of thc apphcrmun of A‘\mc]e-l. 17 cfh.ch :

Mickael L. Matthews | 3535 Colonnads Parkway - T3 205 9770722

F: 205 977-1587
Hike . matthe vl com

Birminghar, AL'3_52'13"

qf ﬂme is a force ad;ustmeul in. ﬂmi Fornm Qrg'mu&humi] umit nnfi hr:-Jth is still:performing lhe ;., L
- same basic ]Ob l:ll’ﬂ 2308 hefs.]e pet f‘armeci m th pm\’zou‘; Ot sn almn. ihcn ihe cmp]ovec ‘W] H

) — From ﬂm cm‘nbmcd Q.ruupng, a delermmmmu w:li bc, mudc. 558 rdcrt&f\' tb«, most ]mer F
icmp{oyuas in che fitle pcrtonmuw eskcntmlivthu sAME tvpa wurk in th:_ b,\ch‘m"e fo bu ] '-. EUR

v_.processeci throwgh Article 7. ' :
“This gmtlpmn Of'n:z:nnbnmd c,mpluvct,s m:ruld ahc be uaed tb id::mxf}

“_ard per ﬁ)iinl‘]g esscniuul» the same type wbrk and o iiid ‘t'urup lists,
-, ‘I the most junior E.‘I.‘.ph}\-‘\.m f-the surp}usmg organization o not. identitied as th,

PP -mkcrs _\vho

-surplus, they will pre-bumg the mogt jurtiot cmpim s i Ths other prianization That have
beon ideniifiod #s L{w surplitg nmpimccs Hw; physical 1}§m,maent wuu!ci takc p&dcc in

conjunction with (e displaceiient dute.

- Ifthe cmp}syws that were moved o the new o gz,amzmmml whit are not puformmo '

cssenilally The same type work as thedetl ared surplus bul are :n hr same imml” of skﬂ]s,j

- ﬂlL‘. couiri su]] bc at usk for bumme




Scenurio 2

Ifthereisa Jal ce anljustmcnt inthe new Drgﬂm?ntmml unit whurc the. cmp]o yee wis moved Lo,

“und timt eniployee is still perforniing the same basic job duties as he/she perioimed in their
previous organization, and hefshe s 1deuuhed as a surplus employee in their new uit, then that
employee will be grouped back’ wﬂh then" fmmer org,amz'mon as if thc move dld ol oeeur.

- From the combined gronpmg a delemnnatmu will be rmdﬂ {o ldw,ﬂtll)’ thc miost junior
employees in he tile perfmﬂung easenim'lh lhe swine typc work in the e\chrmLe to bf.
processed through Article 7. o

~  This grouping of corshined empioyu-; xxou}d alsnhe 11scc! io idcnmyE.TPP hkers whe |
are puionmnu essentially the samelype work and to bmtd bump Hsts,

- IF'the most junfor employees in. lhe smp]usmu org,amz.![mn were not tdcnth cd dS theé -

-surplus, they will pre-bump the most jurior employees i in ﬂn. other prisnization l'hfli have
boen identiliod as the surplus melayces This physm;ﬂ movcmnnt would m!u‘ pl's:t in
conjwiction with the displacoment diie."

~  Ifths employzes in the formér oruarnnuom] umt are nol pcrfom'ﬂnﬁ es.senha]ly thesame -
dype work as he declared su’rpius bnt are in'thic same faimily of ‘?kl”% they mnid still bc
caf 1mk f’m bumpm{v

*'ii ih rc is a i‘uru, ddj uslmc:n' m lhc ncw ar gwmzalmn;ﬂ unit where the employee was moved to,
thd rIn! cmp]o ocds nol- 1dennﬁcc] a8 5urplus i it Torce adjustment, he/she could stitl be at cisk
ta b Bumped and would bt Treated ' surphm cimployee.in the new 01051111?&1011&& umi 'rll'ld
wmﬂd tot haye’ wyoptlona tc:: lhew lmmel 0T ﬁmtmnal ot S

If you f'onuul, plea&e stun and retum

,«%z/@/ﬂ&w B .

Labor Relaimna -
ATET Sou%huaat

) Conenrred: " Dale:

VlG(.Pbeiljl.,ll{‘. - ' - . L
CWADishiiet 3 . R s

Weidi e T
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Scenario 1

The following Elecironic Technicians in the Network organization were moved to the

interconnect arganization:

Employee Namg  NGS
Employee A 6/1/59
Employes B 6/5/96
Employee C 12/31/98

There is & surptus deciarad in the Netwerk organization of 3 Electronic Technicians and
the most junior in that oruanization doing ESTW are:

Employes Name
Employee D
Employee &
Employee F
Employee G

February B, 2008

NES

111/90
4/2/91
5/2192
8/1/95
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Scenario 1 (continued)

The following is the listing of the combined groups:

Employge Name  NCS

Employes A 6/1/80 (Interconnect)

Employee T 1190 {Metwork)

Employes £ 42161 {Nebwork)

Erplayee F 512192 (Nelwark)

Employee G 6/1/85 {Network)

Employee B B6/5/86 (Interconnect)

Ernployee C 12/31/96 (Intercannect) R

if i1 is determined that all of these employees are doing ESTW.

The 3 most junior that wil! be ideniified as surplus are;

Employes Name -
Ermployee G
Employes B
Employes &

Fabrugry 8, 2008

19
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Scenario 1 {(continued)

Since the two most junior employess (EmFloyee C and Employee B) are inthe
Interconnect organization, the 2 most senlor of the potential strplus group would pre~
bump Employee C and Employee B. This physical movement would take place In
conjunction with the displacement date.

Employee A is locked into SIPP. Ha would be granted SIPP to save the most senior
surplus employes, Employee @, and the remainder would be processed through the
force adjustment procedures. ‘ g

£t is determined that the emplovees in'the Interconnect organization do not do ESTW as the
deciared tenctlon in NEWork: .- . -

The lollowing emplovees would be idenlified as surplus:

Emptoyee Nama  NGS

Employee E 4/2/a
Employse F brzfgz
Employea G 6/1/85

Fabruary 8, 2008
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Scenario 2

There'is a surplus declared of 3 Elactronic Technicians in the Interconnection organization and the 3
most junior In that organizationa! unit are the following:

Employeg Name  NC§

Employee A 6/1/69
Employss B 5/5196
Employee C 12/31/98 i

These employees would be grouped back with their former organizational unit of Network.

Emploves Name NG

Employes A 6/1/89 (Interconinect}

Employes D 1/1/30 {(Network)

Employee £ 472197 {(Network)

Emgployee F £/2792 (Netwoark)

Employee G B/1/95 {Natwarl) -
Employee B 6/5/96 (interconnect)

Employee C 12/31/98 (Interconnect)

February 8, 2008



Scenario 2 (continued)

[t is determinad that all of these employees do ESTW as the function that was declared
surplus. ‘

The surplus employees would be:

Employee Name  NGS

Employee G~ 6/1/95 (Network)
Employee B 6/56/96 (Inferconnaect)

Empleyes © 12/31/98 (Interconnect)

Employee A would pre-bump Employee G and would move to his position in the Network
arganization. That physical movernent would take place in conjunction with the
displacemeant date. . .

Febiuary 8, 2008
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Scenario 3

There is a surplus declared in the Interconnect organization of Testing Technlcians. The
3 Elestronic Technicians Employee A, Employes B and Employee C are on a polential
bump list and are bumped by senior employees. These employees would have the
options that the criginal surplus employess had and would have no options tied back to
the former unit of Network.

February £, 2008

84




MEMQRANDUM -OF AGREENENT ,

Yoroa Adminisuration {c—usjmmar farvicos)

Ypon vavioy by the Jelnk Jab Revisy Team, the parties do hayaby
apred bhoxs eie somp genbor adminletzatap job funoblons guccantly

Bolng parfermad by manayumant Shab epproprietaly beleny io the

bargalning units  Furthersope, At 1x afraad,—-hi there pargaining

unit duties will bs porfocped by Adminlstrativo Reparis Olevkd

éwglmi‘ neae dutlsy dnwiude, bub aks pob Llmlved bo, €hd
aligwing: -

n Menltorz fores Gath and raakeE noossasyy odiumtmenty an

dirnoted
= Favarde opan/oioFsd kay Blos =8 diysctad by manbgimant .
.= boounanii and PeROrbs syntem 'eugagw ;

v Belayp avaliible ciored ¥ay bime sooosdlng e
napda/peiovities a2 provided by managemsnk

w hnswerk belepheiy for manayar &nd .msaigt&r;%'mmmgﬁﬁ rnd

AT

= Dbt ragpeusibllitisy &3 oudllined in the Job Beled and
guatitionsiony for dhls tlels,

Placemant of theme dubles within che baxqaimnz unlk will bagln
upek the siguing of thlr ayraenent by the parties and will b fully
Implenankad ng letay than Qsbeber &, 188l . . :

a3 . I -
A el M et T O A Sl .' ‘: iaer Pl eGSR A 4] g? i
=7 bLynad o Lnationg ",f-._ tay soukhern Hell Jalepnzne |
sarkaze of Amarida i Toleiraph and foutp Central ball

!

Taleprone & Talugraph
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19,23, 8931 14173 F., 2

HEHORANDUN OF AGREEMINT

Bystoms Daslgner I, Byskwms Educator, Project Control
Hansgar, ¥endor Aocgunf Goordinmter, Aggsunt Buesutive
{fermarly Omall Business Atcoupk Exegutlve), Bervice
tangyltant -

The above jobs were fevigwad by the Jelnt Job Revliew Team to
dstermine proper placemant within or cubslde of the bargalning
unlt, The job functions performed by the Vendor Aceount
Cosrdinator &nd Accomunt Breoutive [SDAE) ave conildersd by the
partigs to be outside of the bsrgaining wnik. The fob functions
“parfarmad by the Serviey fuppulianb-and Bystems Hdueator ara
gonaldered by the pazties to be dn the bargaining unit and will
be performad Ly ¥he Bervice Consyltant. Horwover, it is agreed
thurs ara some Job functlonw- nurrentliy belng peeformed by -the
gystems Degigoes I and Project Centrol Hanagar thet appropriately
belehyg in the Bargsinlng unlt, . - -7 T -

Witk £aw wroeptions, Funrklsns perforavd by the Bystems Designer
T knd the Frojacht fenbtrol Mansger i1 the pre-%als snviconmeni ke
woneldared £o be manngsment And outaide of the bargaining ualt.
Thin includes, buk 18 not limited to, aveount planaing, analysle
and design, pricing, customsg tachnles) suppord, and othez -
pagponsibilitiep of ovkliged {n ths job dsscriptions. Howevar,
Barvice Conaultants wmay be vefulixed Zp parform sime
peswpanagement astivities In thé prea-wale pnvilennent Auch am
phyeioal ivventory/station -waview, w§ distinguished from system
cenflyuration, which 15 & managzeenk fenstion. . Purther, in sone
inskamess; 1€ may be sppropriste fav. the dervice Conpulitamt kn
interact with the cuskower in ths pre-pals snvifonwenk - to dlgouns
guch things as featurs espakilities, iredning apd implementation
schgdulﬁgi guph functions are gopsidaged te bs bargaining unit
watk,

Fyncklens performed by the Systems Designar I and Projscet Control
Hanaysr LN bhe postesale snviroenment thav spproprlately 2vs
bargaining wnls Service Consuvlbany dob dubies arer servica ordet
tesuanae; implenenSation; déudtamer education; and bill
srplonation. .

Further, Zrom smony the zurrent aferzmentlonsd managoment
employees, the Company will desigiste thost bo be asslgned as
Barvirs Congpultamts. Plassment of these employ2ss wlll no% causa
a4 fores sueplis, For those assigned sz Besrvice Conmultants,
thody wage Langkh of soiviee and plasement will Le on the
spproprintes wags ntep {or next highsr, if beuwean) of Wagz Hoale
3%, This will be debaralned asceording te thelr managoment base
rake of pay as of Ockobatr 311, 1891, convertsd to & weakly vways
vatw {amnnual bage tate dividsd by 52.3)1, not to excesd tha
mawismum rabe of Hage Scale 36, Thoss whose mandgament bakes rals
of pay exescds the maximuom rats of wags Svale 3§ will rwcelvs a
ssmi-monthly supplement in the amount of the differsnce that
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%ha-h’ BankgeAent pay, converbed te & waekly wage rebte &s
gescribyd above; wexoesds the spplicable Wage Beals 35 top zebta of
pay. They will contlnus ko reesive this supplement unbkil such
tima as thalr wags sntltlements oo Wege fcsle 36 eguals oc
eageeda thele Qctebax 21, 1391 mansgensnt bese rate of pay, or
until Qetebor 3%, 1934, or resssigmment to gwether deb, whlchover
comas £frst. ALY wage and wage relsbed treabtment under the jaber
Agronmant {@.g., overkise, pay for work on Bunday, dlfferentials,
ete ) will be bassd oo Wage Scale 34, szclusiva of the
supplesant, PFrovizlons of Artlele 17.030 will be applicabls for
thepe mmployses. -

Placemant of Shesr dutlies within Lhs bafgaining unit will be
implemanted no latsr than slx months follawing £he signing of -
thic ngraemant by the parkies, )

%hmﬁ;ﬂﬁa{im@é : (‘L'E':S"‘JC‘,%& by e
Biig-nﬁ-cl £or the Compunications | _'-g’,;gﬁ'g:‘{fggijmug@ﬁh e
Horhkets of Ansriasn ‘ . . tatporstlen -

N (5T W A L Y
‘é:ﬂg:n&d for Relldouth Herviess,
Bouth Central Bell ¥eleophons
Company,“and Soukhsin Hell.

" ielephons end Telegrfaph Compeny

Dater fedoa, S
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EMPLOYEE INPORMATION PACKAGE

Ploasa explaln how the pay will be recondled for the Service
Copsultanty whe ara agsigned to the title from managemen! positlons,

Their wage lengtly of service and placement on the appropriate Wage

Seala 36 wage step (or next higher stop If bebween) will be alfective a5 of

the datz of the downgrady and will be calmilated by dividing heir
annual mansgement base rate of pay 28 'of Oclober 31, 199] by 52.2
{comverts to & weekly wage vate), This weeldy wage rate cannot exceed
the maxlmum rale for Wage Scals 35,

What sbout those whose weekly wage rate (figured by dlviding the
Ceteber 31, 1951 anaual manigement rate by 52.2) exceeds the
masimuen waskdy rale for Wage Seals 367

They will recelve a gemi-monthly supplement’in the amaunt of e
dlfference that thelr management pay, converjad to & weekly wage rate
a5 describedd akuve, exceeds the applicable Wage Bcale 35 top rate of pay.

How long will this snzp}frle;ré*seht b pald?

They will conllnue Lo racebve the supplement uniil such time &3 thelr

veagt enillemants on Wags Srale 38 equal or excesd thelr October 31,
1991 managemenit base rale of pay or when they are reasiigned to
ancther fot, wwhichever comeas Arsh,

For tose Service Conpuilants recaiving the supplament, will I be
Includad in compulation of svertine, Affvredtals, ete?

Mo. Al wage and wage refated treatment Undet the Labor Agreerment
(eg. vvertime, Sunday work, differenials, ete.) will be basad on Waze
Beale 36 exclusive of the supplenent.

At what Intervals will this supplement be pald?

Lt will ba pald {n the same tl-weelkdy cerlea) pay deaft lnowhich none
mm&gément W&g!,’fs‘ WEQ }Siiﬁ

-8

L

i 10-1
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All Bervice Consultants recelving the supplement will be at the
maximum pay rate for Wage Scale 35, Will his/her total pay lncreasa
with any Wage Scale 36 maximum?

No. A schodult Incroase Iy the Wage Benle 36 muadmum ﬂhrnugh
bargaining) plus any cout of living adjusements (COLA) will decrease
the amount of the suppiém?ﬂh Remember, the puypose of the
supplement is o maintnin the affected Serviee Consultants fate of pay
at hls Oetober 31, 1681 IOANALEmEnt pay level, when that rare exceeded
the maximiun for Wage Seale 36,

Will the payment of any difiare*‘:ﬁals, mich as evening and night, o
supervisory reliel, redica the supplamenty

No, such differeniial payments are vver and above an employee's basic
rate of pry and are not consléered as changed In the Wage Scale 36
maximum. Therefore, the supplement would be unaffected.

1L, thsough the Uipgrade and Transfer Froeadures, o Servies Consultant
transiars to another Way’ Scale 36 job wiif he/she continue to receive
the suppisment? o -

Ne, the supplement will bepald only 85 Inng Bs you remaln in the
Bepvlie Consultant jt.%b title.

13 the supplement w*‘mlﬂereci manr.gamﬂﬁ pay? I other wosds, will a
Barvice Consullant also be'evnsldored to be on the management payrodl
ez long o5 he recelven 4 supplement? .

No. Effecilve October 31, 1591 those formner managemant smployees
assigned to the Bervice Consultant Hile will be on the'non-
managameni payroll. Although the supplement will be pald on the
gamme basls as managoment pay, B is a separate pavm&ni and shuuld not
be considared a5 mana pamant pay. -

Tk
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What do you mean whon you say that the supplsment, although nol
management pay, will be paid "on the some basls® a3 management

pay? S S .

By that, we mean that It will be paid sccording to the same ¢riterla by
widch management salary Is paid. For example, assume that the nef
cradlisd service of & Service Consultant redplent of the supplement i3
such that unider the torms of the Labor Agreement there Is 5 two day
walting perlod, without pay, For {Iness prior to elglbility for payments
undar the Employas Beneflt Plan. In thly situatipn, for the first twe
duys of slekness abgoncn the ernployee ‘would be coded 1" and recelve
ne Wage Seale 38 pry, However, there Is no comparable walling peried
In the payment of managament salaries, so the supplementsl pay
wiuld not be xwithheld for those two days?. }

1f whils recelving the supplumant, 8 Seryice Congultant goes on
Slekness Divablllty Banelits, how will his pay be handled?

Lebs assemie, for gxample, that the Svrvice Consubant’s Sleknels
Drisabillty Beneflts wligibfiity entitles him to four weeks of full pay and
forty-sight weaks of half pay. He would recelve iy ful] Wags Scale 36
pay and his full supplemert for the flzst four weeks of disablllty.
Thersaltar, should fhe disablity sohtdnue, he would recelve one half of
hls Wage Scale 36 pay aiid cne hall of his supplemeny for up to forty-
eight weeke, As expialaed proviously, the supplement wiil be pald "on
the same basls” as managemient pay, This would apply to benelli
puyments, pay during Antidpated Disability Leaves, pay during-
Kilitary Leavey, o - -

Haw will ar empiﬁ:\}eg’s eligibillty for a Maﬂagéjﬁeq% Team Incentive
Award (MTIA} for 1991 perforrmance be affectad by assignment to the
Sarvice Consultunt Hile? = : i

Tho employee is not ellghls for an MTIA. The smployee 15 ellpible to
receivs an NTLA. The NTIA amount wili be determined based on afx
(6} months managemenl sarvice and slx {6) months non-managemant
service, : -

WL the Service Consultont alee be alglble for an Incividual Incantive
Award (LA} for 1571 performancy for the slx (6 months they waze
manageiient?

Ne, 1o be ellgille for an 1A, an employse must be in a partidpating
managentan! pay grade on Decsmiber 31 of the performance year, §lnce

these employess wikl by fn the bargsining unlt on December 31, 1551,
they will not be eliglble for an TA,

3 10.17-%1
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0 Wil former Pay Grade 3 mancgers nasigned to the Servige Consultant
ttle covared by the Company's Balary Transilion Protection Plan?

A. Mo, this plan s for mplayess who are transferred or reassigned toa
lewer pay grade within management.

. sccerding to the Working Agrosinent, & bargaining unit employes is
entitled {o ong (1) unpald and four (§) pald Excused Work Days each
yerr. Will the Bervics Consultant be eligible for these EWDson
Beptembar 1, 1991 when gassigned to the bargulning unit

A+ Y, however, any managemaend personal days taken will be dedustad
from the number of pald Beooved Work Days for which they are
eligible for the rumatnder of 1991, - -

Q. The upgrade aid transfer provisions of-Artide 12 of the Working
Agresraent requlre leen (15 months Hme-in-itle and dmedn
exchange for Wage Scale 34, WL ts apply for this group of Service
Congultants? : | o E e

Al These requirsments will spply Jor aivy subsequent moves to another
bargalning unit thils, or to Servies Consultant openiing In another
J mehange. Thelr fime-lnetille walttng period began twhen they started
performing the Service Consultant functlon. 5o, many of these Servics
Consullandy’ tme-In-iitle has slivady expirad.

4 16.17-91
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How is the assignment of these managers to tha bargatning unil gaing
to affect thair panslons?

The rules explilned on pages 16 -17 of the BellSouth Penslon Plan
Summary Plan Description apply, These rules apply to any employee
who transfers from the BellSouth Management Pension Plan to the
BellSaulh Penslon Plan, and are as follows:

"I you transfe o this Plen from the Ballouh
Managament Pension Plan, yous penslon for your term
of employment will be based on the provisions of that
plan in elfzct on the day preceding transfer. Plus your
penalon for yéur tamm of smployment un and after e
dats of transier will be basad vn the provisions of this Plan
at vetlremsnts T

However, ancz youtamplete & term of employment of

thras years In'this plan, you will recaive the grentey of

" the pension: under thls Non-Management Plan
dhetermined by walng all years of your term of
employmend; T T

: ar '
8 your pensicn from the DellSouth Mamngemeant
‘ Penaton Plar eomputad undar thal plan agIn effect
ot duy prvresding your transfor, plus your
penalon under ehis Plan fn effect at retirement.

For purposes of determining your digibitity for a panslon,
your servics in both plans will be countad.” (NCS date at
Ratirernent thyy date of Rebirement.)

Pension compulslions can be rather involved, and wary
beivween Individuals, They should rafer to the surmary
plan descriptons of both the BalSouth Penslon Flan
{nons=saturied) and the BellSouth management Penslon
Flan {or answers to thair parifeular penslon questions. U
these Dogoklels do 1ot provide ndequate answars, then the
shoald call the Bonefit Office (ioll free) 1-557-6179 fur SCB
area, (1oll free) 7E0-202% for BB area, all others {208) 745
301

5 16+17-91
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How 18 thls move golng to nffect thelr participation In the Management
Savings Plan?

When & parileipating emaployee changes from a salarled (o 1 non-
salarled siatus fUf more tlEam 30 days, contribution to the Managemsst
Savings Fian shall be suspended as of the effecilve dats of the staius
¢hange, Such employees wishing to resume participation under the
non-salarisd savings plan will have to call the TPC a1 1-800-872.8722 to

eruoll in the 557,

What about the gavings ey now have in the Management Savings
Plan up to the date of pratus change? What happens to those savings? -

One may et prior to the end of the glxanonth perlod (beglnning with i
the end of the month in which the status changed to non-salaried) to :
rranafer e yalue of the aceount to the BellSouth Savings andd Securlty

Plan, To do this, the employee should enroll firsf tn the Savings and

Securlty Plan and designaie thely preferred Investment divecilon. Dnca

enrniled, the employze should call the Transactlon Processing Center at

1-B00=872-8722 to travsfer thelr gnlive balanee from the Management

Bavings Plan tet he Savings and Securlty Plan,

if one does not evooll b the Sevings and Secusity Plan, the vatue of the
employes’s Minagenent Savings Plan sceount will stiomnatically be
wransferred, ne 95en a3 pracileably, o an sceount gstablished for the
employer in the Savings and Seenrlty Plan apd: Invested entitsly in the
Belifuuth Shares Fund. . .. :

Dutl suppose one b later promoted to management after having
iransferred Wis bulances from the management to the nonssalaried
savings pizn? 2 - -

Tha same basle rukes would apply that applied when he wen to the
non-aslavied pla. He svould have six (6} months from tha date of
becoming a manasgement eEnployee o elect to transfer back to fis
Muarnagement Baving: Fhn. i : ‘

é 18.17.51
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1 bo does not slact to tranufer kg balances from the tnanagement to the
non-galaried plan vdthin alx {€) months from dale of statud change, and
is promoted tu management, what will happen to his sccount?

Hiy aczount will stlil be in the Management Savings Plan and will
remain there. His partlelpatlon in the none-galaried plan would be
suzpended and he would newd to re-enroll in the management plan,
His balince in the nonesaladed plan vwould need to be transfemed to
the mansgament plan within slx (6} months by calling the Transaction
Procsssing Center 1-BOMB7I-E722. - -

Addidonsl savings plan guestions may be referyed to 1-857-6179
extenslon 3007 1 SCB area or 780-202¢ wxtension 300 U 81 Aréa,

7 PO-17-01
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Inbin Trageser 675 Yraost Feacttoes: 5T, 4w T:40d Q27257

Fagvuling Ectys Suite +ZHIN AT I
Ladeor Batstiners Allants, GA 32045 WIS FE R Cor

Apil 21, 2000

*Mr, Don LiRotooda

Assistant to Vice President

Dhsteict 3 Co- -
3586 Covingean Hegiway )
Procatar. QA 30032

Dear #dr. LaRoweda:

I exchangg for the Union ageceing 1o remove the provisions and references of e Warking
Agreement applicable sedely o public comnumicotions work, the Comgioy ngeees o
relslate those peovisions b1 the event ahat it reentzis the sanw trsditionad public pay phons
business that it exited Narch 31, 2004,

Specifiealty, this ogreement fnvolves redoving the references to Public from the following|
atielos neud subpaengrophs, a5 membered in the 2000 Working Agrecoent: -

Tabihe af Ceniunts

14

307 Talste B

4060

5.05H

5.4ZA2

F2HAL

ELOTRE

I3aziag

Aspendix A, Pait |

Appendiz A, Part 1M

Apgenndin B Pt 1 -
« W5 13 Public Comamurnimions Counting Pracessor
s WE 2 Fublic Communizstions Dperplions Admanisirater
s WS - Pubdic Comaumications Techpical dssitant
o W8l - Public Communtications Techaician
s WS 38 - Pylddic Connnunications Qomsaliam
s WE A0 - Coin Telephone Collecior
= W43 - Public Telephone Techrician

Apperdix C, Fart XV
Natwoek Addendum
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TFhose Individuals in the PARTMERSHIP lob Bank helding a tite lsted shove ot the
expiradon of the 2001 Agreement shall conrinue Lo be paid fn accordance willy the provisiors
oft Article 2404903 as it dle reminad in sadstiey ol the same wage scale,

Ao F

alin P, Trageser
Exvewtive LHrovtor - -
Labor Relaion

ZM?H.

-
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P )
‘ésg;,m,:r’, -t Johw Tragessr £75 West Frackizze 57, Wy T- 409 9273452
i) a &t Exessutreg Divecgor suite $2H1E F. 434 927-3470

e =iy Labsoe Refabons Ailante. A 30315 ju3aoTdakoorn

Aupgust 9, 2015

Mr. Michael I Fahranholt, 5r.
CWA Staff Representative
District 3 -
3516 Covington Highway
Dacatur, GA 30032

Diear Mr. Fahrenholt:

During 2015 bargaiming, we discussed the treatment of Services Technicians,
Outside Piznt Technlcians and Faciiity Technidans and their job security. Asa
result of bargaining, the Company agrees that i wili not involunarily lay off
any Secvices Technicians, Ourside Plart Techniciens or Facility Technicians for
one {1} yaar, from August 9, 2015 untiiAugust B, 2046, Of¢ourse, the
Carnpany wiil 5t need to operate Iy an effident manner, uiilizing forces
wherenecessary. The Lompany alse retains the right to extend an upfront
Supplemental Incorne Protection Plan (51PP} as outlined in Article 7, Section
7.01A3 of the BST Agreement.

Sincerelhy,

. u
f;?ﬁ"?fz;m L;’L {}k-l-_} f’i-‘di_pjk_ﬂ_,"ﬂ,

fohn P, Trageser
Exocutive Director
Labor Relations

o]
‘:3 B
i
A
F
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Jakuss Tragpasar S75 Wasl Feadhbre 5T, 80 T: 404 G27-24e2
’t&t Evesrubd Dresip Talite 32D FoAgat §27-3470
L Rardhny Alianta, Ga 383¥3 ST ai cam

‘%

August 9, 2015

dAr, Michael ). Fahrenhoty, &r.

WA State Hepresantative
Communlcations Workers of America
Diskrict 3

3516 Covingion H&ghwa\;

Decatur, GA 30032

Dear M. Fahrenhaolt:

This wifl confiem our undarstsnding thas while the Partes feachdd a tentative
agrearmant on the Union Dues Memarandum Of tnderstanding, the Partiexs have
further agreed that the Cempany will work with ONA National Secretary-Treasurer’s
oftice prior ko implernanting & modiffed monthly slectrontc transmission of
information to the Union to replace Sensitive Personal information such as Sooial
Security Numbers and date of birth for smployess with dues deductions,

Sincerely,

- ) =
- 7 e id
?.f’-' Ty f' *.:___,:’”/ IJ}V}T
L
f mth Trageser
l:aw{.umra Diractor

Labior Relations

Acknowtedped:

) 4 - f- 5 {2015
_?fé’«{ﬁﬂqffjfﬁ o | _ /,;%?,!,1&/-—& 2
Michast . Fahreahalt, Sr. Sain
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oposal ID _ , Proposal P Cont
CP.31.01 Compmy Proposal BST BST

Letter of Intent dated October 4, 1995

“1 This letter of intent will 1'615 lace the letter dated October4, 1995 regarding Staffing
issues. This letter incorporaies the ifems from the 199‘3 letter and adds the items
from this bargaining cycle.

Proposal [D: CP.31.01
ATE&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.” Only for use by anthorized individualsor
any above-designated team member within the AT&T companies and not for general distribution, This is & planning document only and is

not to be censtrued as a statement of company policy.
99




John Trageser 725 West Peachtree ST, NW T: 678917-1212

&mm-_meﬁ, AT&T Assistant Vice President 5t Floor, Room D506 Fi 404 218-5788
R i

Labor Relatlons Altlanta, GA 30308 jtode7@att.com

August 4, 2019

Mr. Nick Hawkins

Assistant to the Vice President
CWA

3516 Covington Highway
Decatur, Georgla 30032

Dear Mr. Hawkins:

~ This isto confirm and clarify the intent of Staffing issues discussed in bargaining. This
letter.will replace the letter from October 4, 1995. This letter includes the items discussed
in the October 1995 letter that are still applicable and mcorporated the changes the

parties agreed to during 2019 bargaining.

Sincerely, .

John Trageser
Assistant Vice President
Labor Relations
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1995 & 2019 BARGAINING INTENT
STAFFING ISSUES

Article 1,17 (formerly Article 1.15)

(2019} Forthe purposes of force adjustment, the organizational units were redefined and
the tie back language was eliminated. The provisions of 7.01A5 will still apply in the
declaration, but the name of the teader of the organizational unit will be used in the

surptus declaration to identify the unit. This modification is not intended to be utilized to -

. shiftemployees between organizational units in an effort to target them for a surplus or
to protect them from a surplus, nor shorten the timeframe of the process, which is
typically 90 days. Any dispute regarding the true intent of this understanding shall be
grieved at the Executive Level and shali be subject to the arbitration procedures in the
Agreement.,

Additionally, if post ratification, the orgunit urider Barton (currently Consumer) is
separated into multiple units and the employees in wage scale 27 and wage scale 271

- continue to perform the same basic jobdutles performed in the previous combined

organization, both units will be pooled for bumpmg in the event of a surplus in either unit

during the life of this contract.

Artice 7.01C

{2019} in the CPE organization, when the Company loses an account where a dedicated
technician is assignad; the Company will retain the ability to declare a surplus in the CPE

organization unit outside of the quarterly timeframe (Article 7,01A5%), butthisisonlyto - =~
the dedicated technician positions. If the dedicated technician was previously assigned as- -~ =" "

a “lead” technician, he/she will be returned to the “load” work group. Ifthat results in a
force adjustment in the “load” group, a surplus will be declared under 7.01A5. f the
dedicated technician was hired into a dedicated CPE position, they can be reassigned to
another dedicated CPE position, or a surplus will be declared of that position under
7.01A5%, The dedicated CPE technician will be provided all the options in Article 7,
excluding SIPP and bumping. A “load” technician cannot bump a dedicated technician.

. {2019} Consideration of priority candidates will be moved up in the order consideration to
be before Article 10 requestors. Article 10 requestors will still be considered before
promotions and transfers. The intent isto place priority candidates into positions before
considering all other requestors. This does not change the Company’s ability to make job
assignments within the exchange as outlined in Article 10.01.
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(2019) ESTW For WS 20 & Below - When a surplus is declared in any title in wage scales 20
and below, all employees within those titles will be considered as doing essentially the
same type work within an organizational unit. This determination willbe used in all
aspects of the surplus process, determination of the surplus, granting SIPP, and creating
bump list.

{2019) SIPP 7.01C2 - When surplus employees have not been assigned to SIPP positions
within their organizational unit, there are 2 new steps to the process to assign surplus
employees to positions in their title, in other organizational units.

{2019} - 7.01C4c - In building bump lists for the titles of Facility Technician, Digital
Technician, Services Technician and Outside Plant Technician these titles, regardiess of
organizational unit, will be pooled together along W|th the other titles in the surplus
employees’ Family of Skilis. S

{2019} - Per the changes in the MOA dated February 12, 2016, all references to a Work
Reporting Area (WRA) in Article 7 and 8.03 have been removed, so that exchanges will be
used in the CPE orgamzation in all aspects of the surplus process.

{1995 & 2019) Article 7.01C4 Master. Ranking Sheet (IVIRS-) - Once given information on al}
their options (7.01C, 7.01C2, new reference 7.01C4), surplus and potentially bumped
employees will have 7 calendar days to rank their choices

{1995} - Bumping lists will be “trued up” (last added, first removed) as the surplus is
satisfied through other means up until the time the first assignment is made from the
bumping list. :

(1595) — At 7.01C2, SIPP provisidns for bumped employees are just the same as described =~

in 7.01C2 {old reference 7.01C1a) for surplus employees, including ESIPP.

{1995 & 2019) — Article 8.03A1e - Revised Optional ESIPP choices allowing for two

requests for equal and lower leveltitles in their Family of Skills in-any organizational unit -~~~ - %

within their home state. Additionally, when an employee’s title appears in multiple Skill
Groups, that employee may expand to titles in those Skill Groups to equal and lower wage
scale within their home state. Staffing managers will not automatically search for such
placement opportunities, but will work with employees on jobs/locations that they
identify.

{1995) - As a genera! practice, ESIPP will not be used to create vacancies in exchanges
where there is an announced or declared surplus.

{1995) - The bumping choices of employees in the new Article 7 are, as in the past, limited
to the same, equal or lower rated titles held by the employees who are junior to them.
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(1995) — The bumped employee may remain on the job for the period of time it takes to
train the senior employee who has claimed his or her job if training is required.

(1.995) — Article 7.01C4c {formerly 7.01C1£(2)) — employees to bump will be in any
exchange within 35 miles, including the affected employee’s present exchange. Our
intent was that the ESTW, Titie and Family of Skills categories on the 35-Mile List will
include employees “in the exchange or any exchange within 35 miles”.

{1995) - Employees bumped from State List at 7.01C4c (formerly 7.01C1{3) are entitled to
relocation expenses under 7.01H.

{2018]) — Appendix A, Part Il — Family of Skills — Added the title of Material Service
Coordinator to Skill Groups 3 end 9, with asterisk; indicating that they can also hump in
both Skill Groups to lower level title. -

CONCURRED:

For the Company: - For the Union:

John “I;rageser ) “Nick Hawkins - .
Assistant Vice President - . Assistanito the Vice President.
Labor Relations - CWA District 3
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CP.32.00

PR

Appendix C, PartVIT

Update Job Review Committee ' .

Proposal TO: CP.32.00
ATET Proprictary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general
distribution, This is a planning document only and is not to be construed as a statement of company policy.
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JOB REVIEW COMMITTEE

It is hereby agreed that the Joint Job Review Committee will be continued
during the term of the 2845 Working Agreement. The purpose of this
committee is to examine jobs identified by the parties to determine their
appropriate placement within or outside the bargaining unit.




CC.06.03 Company Caounter

BST BST

6.01, 11.02 and 13.

Network Addendum — UFO Sections 1.2, 1.03,

UP.06.00, CC.06.00, UP.06.01, UP.06.02,
CC.06.02

Operations.

emotializes the DTY MOA into the Network Addendum — U-Verse Field

Proposal [D: CC.06.03
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.” Only for use by authorized individuals
or any above-designated team member within the AT&T companies and not for general distribution, This is a planning document only
and is not to be construed as a statement of company policy.
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Section 1~ Application

1.03

4.15

6.01

This Addendurn contains the entire agreement between the Union
and the Company with respect to 3Were—Feehnieian all posifions
referenced in Section 1.02. The following provisions of the BST
Agreement (unless specifically modified or excepted below) will
apply: Articles 1.02, 1.10, 1.12, 2.07, 11.02, 15, 16, 17, 20, 21, -
22,23, 25,26, 27, 28, 29, 30, 31, Appendix A Part I, Appendix A

Part 11, Appendix B Part I, Appendlx B Part 111 and the Benefits
Agreement. = -

Work Apparel,

The Company may, at its discretion, implement appearance
standards and/or a dress code consistent with State and Federal

faws. The COmpdny may change the standards and code at its
discretion.

For the employees in the Wire Technician fitle in the Network
Addendum — UFQ, participation in the U-verse Branded Apparel
Program (BAP) is mandatory. '

The Company can modify or discontinue this program at its
discretion. If the BAP is discontinued for the employees listed in
the Network Addendum — UFQO, the Company will give those

employces a minimum notice of thirty (30) days prior to such
discontinuance,

Transfer,

The Company may, in its discretion, hire employees off the street
or from outside of the bargaining unit to fill vacancies sa-the Wiza

Feenmiciangeb-title in the Network Addendum — UFO. However,
if the Company determines that a vacancy is to be filled from

within the Network Addendum — UFO, it will post a notice of the
vacancy. Regular full-time employces with at least thirty (30)
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months of time in title, unless waived by the Company, who have
satisfactory attendance and work performance may apply for the
vacancy.

Regular full-time employees covered under this Addendum who
have at least thirty (30) months time in title, unless waived by the
Company, who have satisfactory attendance -and work
performance will have the opportunity to be considered for
transfers to available positions, covered by this Addendum or the
BST Contract, at the discretion of the Company.

In deciding who will be selected for a vacancy, the Company will
determine which employee is most qualified to fill the position.
The Company will consider an employee’s qualifications and
where, in the judgment of the Company, such qualifications are
equal, it will use seniority, The Company may elect to retreat an
employee within the. first mne (9) months from the date the
employee accepted the position.”

When an employee transfers to a higher or a lower wage schedule
the employee will move to the same wage schedule step on the
new wage schedule that the employee was at on the old wage
schedule. In addition, the employee’s time spent, months and
days, at the step on the old wage schedule will count towards the
time required for the employee to progress to the next higher step
on the new wage schedule, _.

11.02  Wage Credit/Changes in Start Rate.

B. New hires with no prior experience may be granted up to 24
months wage credit to meet market conditions (tight labor
market) as determined by the Company. Thereafter, cach such
employee shall progress in keeping with the steps for the wage
scale in which the employee was hired. The Company will
adjust the wage rate of all ¥Ware-Feehnisians employees in the
title where wage credit was granted and on the payroll in the
exchange where the tight labor market is declared to the new
rate established if they are currently below the new rate.
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Before any adjustments are made to increase or decrease the
wage credit given to potential new hires, the Company will
advise CWA.

Section 13 — Force Movement of Employees

13.01

The following terms apply to the movement of surplus employees
and/or employees identified for layoff under Article 7 of the 2855
BST Agreement, into the Wire Technician job title in the Network
Addendum — UFQ and to the treatment to be afforded to such
employees, and employees who voluntarily move into es=ase
sevdls Bired—dizeetl intothe WireTochalciondob-ttlein the
Network Addendum - UFO.. In the event of a discrepancy or
inconsistency between the terms and conditions in the Network
Addendum - UFQO and any applicable provisions of the BST
Agreement, the terms contained in Network Addendum - UFO
and any associated agreement(s) shall prevail.

Treatment of Surplus Employees Who Move to the Wire
Technician Job Title from a Job Title under the BST Agreement.

The Company, at its discretion, may offer vacancies that exist in
the Wire Technician title in the Network Addendum - UFO to
employees identified as surplus under the BST Agreement
through the force adjustment process in Article 7 of the BST
Agreement. A surplus employee covered by the BST Agreement
placed into the Wire Technician title under the Network
Addendum - UFQO may utilize the BST Article 12 non-
management staffing process to be considered for either lateral or
downgrade positions, or former titles for which they are qualified
for the term of this Agreement without serving the time in title
referenced in Section Il below.

The terms and conditions of the Network Addendum - UFO for
Wire Technicians will apply to surplus employees who accept a
Wire Technician position within the Network Addendum - UFO.
If a surplus employee accepts a Wire Technician position in the
Network Addendum - UFO, and the employee’s current weekly
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1.

rate of pay is above the maximum weekly wage rate for the new
title, there will be no change in the employee’s rate of pay until
the weekly rate of pay in the new job title exceeds the employee’s
weekly rate of pay at the time of the transfer. If, however, the
employee’s current weekly pay is at or below the maximum
weekly wage rate for the Wire Technician title, the employee will
be placed on the lowest step of the new wage schedule that will
not result in a wage reduction.

Treatment of Employees Who Voluntarily Move from a ¥hze
Fechnieian Title in the Network Addendum. -

Regular full-time employees—athe-WareTechnicianjebtitls are
eligible to transfer to a position under the BST Agreement once

-they have reached at least thirty (30) months time in title (unless

waived by the Company) and have satisfactory attendance and
work performance, using the BST Article 12 transfer process. All
requirements of “the transfer process are ‘applicable for such
transfers, including, butnot Hmited to, eligibility requirements, in
addition to any additional eligibility requirements provided for
under this Addendum. | _
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Type of Prop rgaining
Company Proposal BST BST

Tiriic Proposed

Daie Proposed -

Status Time

Appendix C, Part XII UP.22.00, CC.22.00, UP.22.01, CC.22.01,
CC.22.02, CC.22.03,CC.22.04

Change dates in Personal Tliness Absence letter in Appendix C Part XII and Remove
names and titles.

Proposat ID: CC.22.05
ATE&T Proprictary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general distribution, This
is a planning document only and is not 1o be construed as a statement of company policy.
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PERSONAL ILLNESS ABSENCE

This will confirm that in addition to the provisions of Article 6.02A, with
regard to one approved disability absence during one of the calendar years
2020, 2021, 2022, 2023 and 2024 an employee who:

e has exhausted the current year maximum paid days of personal
illness; or '

e will exhaust the current maximum paid days of personal illness
leading up to the approved disability;

- will be paid for the otherwise unpaid personal illness days leading up to
_the approved disability subject to the other limits in Article 6.02A as
applicable.

Aohaal Jooitl
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CC.51.03

ST T

Company Counter BST BST

Stetus Date -

Ft/Apo/Doc Mddified

Network Addendum — UFQ Section 4.12 UP.51.00,UP51.01, UPS1.02

Eliminates the need for meal receipts nnder Overnight Trips Section 4.12 of the NA-~
UFO.

Proposal ID: CC.51.03
AT&T Proprietary (Restricted)
“For planning and discussich purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by anthorized individeals or any above-designated team member within the AT&T companies and not for
general distribution. This is & planning document enly and is not to be construed as & statement of company policy.
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4.12

Overnight Trips.

If the Company determines that overnight travel is required, the
employee will be reirnbursed for expenses, which are supported
by receipts as follows:

A. Transportation expenses as described in Section 4.11 (D)
above.

B. Lodging, approvedin advancle by the Comipany.

C. Meals, not to exceed thirty-seven dollars ($37) per day, unless
management approves a higher amount in advance, without
need for receipts. ' |

D. The Company will determine when overnight trips are
required. Insofar as the service requirements and abilities of
the employees will permit, as determined by management,
emplovee preference in order of seniority shall be taken into
account in the assignment of overnight trips.
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Network Addendum - UFO Section 512 UP.62.00, UP.62.01, CC.62.00, CC.62.01,
- 62.02

v .| This proposal eliminates the requirement for a minimum of 24 howr notice for the
second requested day off.”

512  Guaranteed PersQ‘n'ali-_Tim:e,’O:ff. .
An employee will be allowed, on request, to take off two (2)
single days (Personal Day Off or Vacation Day) per year with the
following restrictions:

e May not be taken during the months of June, July or

Angust;

e May be taken in half (1/2) day increments,
e One (1) person per work group, per day (unless otherwise
mutually agreed locally);
e May not be taken on a Company recognized holiday; and
o May only be utilized Monday throngh Saturday
Preposat ID; CC.62.03
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.” Only for use by authorized individuals

or any above-designated team member within the AT&T companies and not for general distribution. This isa planning document only
and is not to be construed as e statement of campany policy.
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CC.65.03 Compary Counter BST BST

Tim¢ Proposed

“Date Proposed -

Mnd Of ur Ceuntej T

Network Acldendum UFO Sections 6.03 'md - up. 65 00, UP.65.01, UP.65.02, UP.66.00
6.04

"| Section 6.03 adds a week for notification to employees and a week for employees to -
| bid for other open positions prior to being laid off, going from 3 weeks to 4 weeks.
-] Additionally, 6.03 provides for layoff by inverse seniority among the gronp
"| identified by the Company. Section 6.04 adds an additional week of pay for those
ernployees who have 72 — 95 months of seniority and an additional two weeks of pay
for those employees who have 96 months or more of senjority.

Proposal I CC.65.03
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Coilective Bargaining Team.” Only for use by authorized individuals
or any above-designated team member within the AT&T companics and not for oeneral distribution. This is a planning document cnly
and is not to be constmed as a statement of company policy.

116




6.03

6.04

Force Adjustment,

Whenever force conditions, as determined by the Company, are
considered to warrant a surplus and the possible layoff of
employees in any group identified by the Compuany, the
Company shall notify the Union (in writing, prior to notifying the
affected employees) of the number of surplus employees in each
such group. Layoffs in each such group shall occur in inverse -
order of .semom;y %%%%—%&%@%%@%ﬂ%%ﬁ%%@%
m_ﬂ&‘ on-thenseds '
W@%@%ﬁ%@?ﬁ%ﬁ% The surplus employees deSIgnated
for layoff will be notified a minimum of #eee-L23 four (4) weeks
prior to the layoff date, unless otherwise provided by law.

A U-verse employee scheduled to be 1é_id off sh._all for a minimum
ol theee3 four (4) weeks prior to layoff, be allowed to subrmit the
required form(s) to Staffing in an effort to be matched to available

open positions for which they are qualified, in the appropriate

order of consideration.

If the Company deemns it appropriate for reason other than
surplus, a layoff allowance may be offered to employees io leave
the service of the Compuany in accerdance with the table in
Section 6.04 below in a process determined by the Company.

Layoff Allowance.

Employees who are laid off will be paid a layoff allowance based

- on their seniority and their base weekly wage rate in effect at the

time of the layoff, in accordance with the following:

7




Cbmpleted Length

of Service Layoff Allowance
0 - 12 Months 1 week of pay
13 — 24 Months 2 weeks of pay
25 — 47 Months 3 weeks of pay
48 - 71 Months exMeze 4 weeks of pay
72— 85 Months 5 weeks of pay

96 Months or More ',

113
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Type of Propos

CP.08.01 Company Proposal

7/26/2019

Proposal
Status Dete

art/app/Doc Modified
Appendix C Part XVII

“| CP.08.01 Update Uniform program Language. Added caps and specific balance carry-over

language.

Proposat ID: CP.03.01
AT&T Proprietary (Restricted)
“For plauning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by authorized individuals ot any above-designated team member within the AT&T companies and not for
general distribution. This is & planning decument only and is not to be construed as a statement of company policy.
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UNIFORM PROGRAM

The Company and the Union recognize the importance of our employees
presenting a professional image to our customers and the general public.
In order to assure consistency in dress and present a professional image,

the Company and the Union agree to the following uniform policy.

Employees in the following titles are covered by these provisions of the |
program:

Digital Technician -
*Electronic Technician
Facility Technician
Field Services Technician
“Qutside Plant Technician
Services Technician
Switching Equipment Technician
All Customer Visible Employees in CPE except
Service Consultants/CPE

*The Electronic Technician title listed above applies
only to non-center positions.

o Employees in these titles new to the program will be provided an initial
~ vendor credit of $443-:55 $503.88 to purchase uniforms from an
approved catalog.

o Employees in these titles will receive a vendor cost increase adjustment
credit as  necessary.

o An annual credit of $394-10 $220.50 will be provided to program
participants. '

e Central Office BT employees snd-Material-Service-Coerdinators may
opt out of the Uniform Program during an annual opt out period.

prograt




Testie Tochnic

eredit-as-necessarys

o_An-annaleredit-of $172.90 will be-provided-to-program- participants:

Any employee entering the Electronic TechnicianFesting Fechnicianor
Material Service-Coordinater title will not be eligible for the vniform

- program. Uniform accounts shall be frozen for employees who have
announced retirement; are Surplus, on Leave of Absence, in the Safe
Load or PMR Program; or have accepted a job not covered by this
Uniform Program. o i

- For ali tifles in the program, unused balances up to the initial vendor
allowance way be carried over from one year to the next.

 Maximum number of items per category per year will apply as
SJollows*: ' '

Catalog ltem Maximum #
Shirts |15 "
Pants 10

Hats 5

Socks 15

Jackets 2

*Supervisor approval is needed to exceed any category maximun,

Additional uniform items may be purchased from the catalog at
discounted prices at the employee’s expense.

Employees in the above titles will wear the approved uniforms while on
Company business. Individual exceptions to the Company’s uniform



policy may be allowed on a daily case-by-case basis with prior
supervisory approval.

The Company shall provide shorts as an option for employee selection,
except for CPE. Both the Company and the Union recognize that
Company safety rules and obligations will not be lessened in any degree
to accommodate employee wearing of the shorts.

‘The Company and the Union understand that if the employee chooses to
wear a uniform with a Union logo, an wpproved Union logo will be

-placed on the uniform shirt sleeve, cap, and outerwear (except overalls) o ;

by the vendor and be the same size as the Company logo. Clothing
needing replacement as a festilt of work related damage will be the

responsibility of the Company. Additionally, both parties understand that
‘employeeq will not suffer any financial risk due to a'change in vendoror ~ |

increases in clothing costs.

.. The Company and the Union afe cofnmitted to working together on the ~~*

- Uniform Program and to discussing problems of mutual concern.
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ybe of Prope rgaining Table | -

CP.19.00 Company Proposal BST

- 62772019

Proposal

)5

Eliminate obsolete titles: Billing Verification Assistant, Investigation Assistant,
Processor Technician, and Senior Office Assistant.

Proposal 1D: CP,19.00
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general
distributicn. This is 2 planning document only and is not to be construed as a statement of company policy.
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4.06 Equalization of Preminm Pay Work Opportunity. (CPE see Customer
Markets Addendum)

A. Opportunity for premium pay work shall be equalized insofar as
practicable within each work group.

1. Insofar as practicable, overtime shall be assigned to employees
who desire it.

2. In connection with the Union's review of an alleged grievance, the
Company will furnish the record of premium pay hours worked by
employees within the work group involved.

B. The allocation of non-scheduled non-connecting overtime for:
(overtime for any titles listed in 4.06B utilized in Consumer Services,

Finance, Operator Services, and Small Business. Services is governgd ~ -

by overtime language contairied in Appendix C, Part X) Circuit Layout

Assigner, Collections Representatwe Customer Service Assistant, =

Communications Technician, Digital Technician, Dispatch Assistant,
Flectronic Techmician, Facilities Assignment Specialist, Facility
Technician, Frame Attendant, Line Translations Specialist,
Maintenance Administrator, Material Service Coordinator, Network
Attendant, Operator, Outside Plant Technician, 2seeesses—Lechnicion
Provisioning Specialist, Repair Service Attendant, Sales Associate,
Sales Consultant, Service Representative, Services Technician,
Switching Hquipment Technician, Systems Specialist Technician,
Systems Technician and Testing Technician will be on the following
basis:
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The following table shows current titles and wage scale assignments.

Titles and Wage Scale Table

(&) - )
Wage Scale Title
16 _ Accounting Assistant
18 Accounting Specialist (1
' 16 Billine VerifieationAssistant
32 Circuit Layout Assigner - ---
18 Claims Specialist -
18 Collections Representative
21 Cbnum}._nic'ations-As_si_stanji B
3,19 - Communications Sales Specialist
30 Communications Lechmcian
14 Computer Attendant. (?)
16 Customer Service Assistant
27 Customer Service Ausocmte
3 Digital Technician -
12 Dispatch Assistant
14 Drafting Assistant
32 Electronic Technman
16 Engincering Assistant (1)

1) These titles are normally filled through promotions from within the department in which the
vacancy exists.

(2) These titles are normally filled through promotions from Wage Scale 10 in the department in
which the vacancy exists.

(3) Employees who were in these titles effective August 8, 1998, will remain in these titles as long
as they perform these duties. No employees will be placed in these titles subsequent to August
9, 1998.

(4) Employees in these titles effective August 9, 1986, will remain in these titles as long as they
perform these duties. No employees will be placed in these titles subsequent to August 10,
1986.
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(4) ' (B)
Wage Scale - Title
20 Facilities Assignment Specialist
32 Facility Technician
5 Field Services Technician
24 Frame Attendant
16 * Independent Company Assistant
20 ~ Line Translations Specialist
20 | Maintenance Administrator
] 25 Material Service Coordinator
10 Messenger (3) '
32 Multi-Media Technician )
16 Network Administration Assistant
18 Network Analysis Spec;tahsl 7
14 Network Assistant '
12 Network Attendant _
16 Network Translations Assistant
10 Office Assistant
2 Office Clerical Assistant -
11 | Operator S
31 Outside Plant Techmclan
4 Payment Processing Assistant

1) These titles are normelly filled through promotions from within the department in which the
vacancy exists.

(2) These titles are normally filled through promotions from Wflge Scale 10 in the department in
which the vacancy exists.

(3) Employees who were in these titles effective August 8, 1998 will remain in these titles as long
as they perform these duties. No employees will be placed in these titles subsequent to August
9, 1998.

@)Emﬂw&ﬁmﬁmwh&mﬁkdweAwmQQ]9%\mﬂmmmnmﬂwwum$%kmgmﬂmy
perform these duties. No employees will be placed in these titles subsequent to August 10,

1986.




(A) (B)
Wage Scale Title
10 Processing Assistant
32 ProcesserTechnician
20 Provisioning Specialist
12 Repair Service Attendant (3, except CPE)
27 Sales Associate
. 27L Sales Consultant
- - 14 Secretarial - Stenographer (4)

10 Senter-OFHH :

14 _ Service Assistant- -

- 36 Service Consultant
36 Service Consultant/CPE -
23 * Service Representative
25 Service Specialist
31 - Services Technician
14 Special Assistant (2)
16 - Special Services Assistant
10 Supplies Assistant
32 Switching Bquipment Technician
32 Systems Specialist Technician
32 Systems Technician
32 Testing Technician
6 Wire Technician

1) These titles are normally filled thron gh promotions from within the department in which

the vacancy exists.

(2) These titles are normally filled through promotions from Wage Scale 10 in the
department in which the vacancy exists.
(3) Employees who were in these titles effective August 8, 1998, will remain in these titles
as long as they perform these dutics. No employees will be placed in these titles

subsequent to August 9, 1998,

(4) Employees in these titles effective Augast 9, 1986, will remain in these titles as long
as they perform these duties. No employees will be placed in these titles subsequent

to August 10, 1986.
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FAMILY OF SKILLS

TITLE

Service Consultant*

Customer Service Associate
Sales Associate

Sales Consultant

Service Representative
Communications Sales Specialist
Collections Representative

Material Service Coordinator

Facility Technician® -
Digital Technician*

Services Technician™

Qutside Plant Technician®
Communications Technician*
Field Services Technician

Multi-Media Technician

Switching Equipﬁlem‘. Technician-Other®

Frame Attendant

Flectronic Technician®

Testing Technician*

Systems Specialist Technician®
Switching Equipment Technician-HSS*
Frame Attendant™®

Line Translations Specialist

Network Assistant

Circuit Layout Assigner™

Service Specialist™
Facilities Assignment Specialist
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WAGE SKILL

TITLE SCALE GROUP
Maintenance Administrator 20 7
Provisioning Specialist 20 7
Sales Associate* 27 8
Sales Consultant® 27L 8
Clustomer Service Associate™ 27 8
Service Representative™® 23 3
Communications Assistant* - 21 8
Communications Sales Specialist 19 3
Accounting Specialist 18 8
Collections Representative : 18 8
Customer Service Assistant 16 8
Special Services Assistant 16 8
Processing Assistant 10 3
{Office Assistant ' 10 8
Digital Technician® | 32 9
Systems Technician® 32 G
Systems Specialist Technician* 32 9
Communications Technician™ 30 O
Field Services Technician 5 9
Service Consultant/CPE* 36 10
Service Representative™® 23 10
Communications Assistant® - ' 21 10
- Special Assistant 14 10
Office Assistant 10 10
Office Clerical Assistant 2 10

Employees in Wage Scales 2, 4, 5,7, 10, 11, 12, 14, 16, 18, 19 and 20 will be
grouped with the most junior people in the organizational unit in their Wage Scale,
then with the most junior people in the organizational unit in Wage Scales below
them. '

* Only these titles may bump in this skill group.
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CP.24.00 Company Proposal BST

Proposal

TSm0 | T Biatus Dat

Letter

*:| This proposal jncludes a letter that serves as notification of the recognition of the
4 AT&T Tuition Aid Policy. This provides tuition aid for approved degree prograims..

Proposal ID: CP.24.00

AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargnining Team.”
Only for use by authorized individuals or any above-designated tearn member within the AT&T companies and not for
general distribution. This is a planning document onfy and is not to be construed as a statement of company policy.
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S, . John Trageser 725 West Peachtree ST, MW T: 404 218-5788
,\aﬁﬁ, AT&T Assistant Vice Presldent 5t Floor, Room D506 jto467 @att.com
Ry Labor Relations Atlanta, GA 30308

August 4, 2019

Mir. Nick Hawkins
Assistant to the Vice President
Communications Workers of America
- District 3 | _
2516 Covington Highway ~
_Decatur, GA 30032 -

Dear Nick,

 As.yourecall, the Comipany provided the employees the-opporiu nity to
participate in the AT&T Tuition Aid Policy when the Partnership funds
were depleted during the 2015 Working Agreement. We will continue to
offer the opportunity to participate in this program to our employees.

- AT&Tinvests in the training and development of our employees. The
Tuition Aid Policy will provide eligible employees assistance with tuition
- expenses for approved degree programs that expand their skills and
prepare them for future careers at AT&T. |

_Should the employees have questions about the policy, they can contact
HR OneStop or their local management team.

Sincerely,

John Trageser
Assistant Vice President
Labor Relations
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CP.27. 00 Company Proposal BST BST

Proposal

yAppDocModified | - ““Mod Of or Comter To
Appeud1xC Part TX - ' -

Deletes appendix prov131on pertammg to Opelatm Services and Consumer Services
forums. ‘ - . . e

Proposal ID: CP.27.00
AT&T Proprietary (Restricted)

“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.” Only for use by
authorized individuals or any above-designated team member within the AT&T companies and not for general
distribution. This is a planning document only and is not to be construed as a statement of company policy
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Bargaining Tabl

ype of Proposal - ¢
Company Ceounter BST ALL

Proposal

Status

| This proposal updates language around Educational Assistance and removes the $50.00 lump _
| sum.

Proposat ID; CC.07.00
ATE&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.” Only for use by
authorized individuals or any sbove-designated team member within the AT&T companies and not for general
distribution. This is a planning document only and is nat to be construed as a statement of company policy
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24.03 Employee Development/Internal Opportunities.
A. Definition:  The Employment Security PARTNERSHIP

provides the information and support necessary for an
employee to identify a path or direction for his/her career and
to effectively pursuc that path within or outside BellSouth.
Through joint sponsorship of the PARTNERSHIP, CWA and
BellSouth will ensure that personal and career development is
made available to each employee so both our business and our

employees can flourish.

. Program Components: PARTNERSHIP consists of several

components, each aimed at mecting special neceds of
participants. The components are:

1. A PARTNERSHIP Employee Orientation meeting,

conducted jointly by the Union and Company, will be held
on company time. During this meetmg information will be
provided on:

e Carcer Counseling and Assessment
e Internal Job/Career Development Plan
e Educational assistance

All services are available to employees who wish to pursue
such development on their own time unless otherwise
specified.  An overview of the Career Transitions
component will also be included.

2. Career Counseling and Assessment will be provided by
professional career counselors associated with the Program.
The counseling session could include internal and/or
external focus. One counseling session per contract cycle
will be offered on company time. However, this session
may be scheduled on employee’s own time at their request.
Subsequent counseling would be available on the
employee’s own time. Additional counseling will be
offered associated with Career Transitions (24.05C2).

3. Internal Job/Career Development Plan, which is
personalized, may be jointly created by the employee, or
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Job Bank participant (24.05D) and a professional career
counselor. The acquisition of skills for a job title may be
pursued through this plan which will identify the skills
required for targeted jobs.

e Workshops, correspondence courses, home studies,
customized courses, study guides, etc. associated with
skills tests will be available to assist employees with
their Internal Job/Career Development Plan.

. Educational Assistance training under this Program will
address vocational, personal, and general skills that are
ineligible for consideration under the AT&T Tuition Aid
Policy. Coursework that enhances employability (including
courses that can be used inside or outside the Company) will
be approved under educational assistance.

a. All such training will be taken at an accredited and
PARTNERSHIP board approved institution.

Tuition, textbooks, and fees for approved coursework
will be reimbursed to the employee after successful
course comipletion provided the employee meets all
applicable administrative requirements.

eb.Successful completion by an employee of any training or
course pursuant to such Program will be taken into
account when considering the employee for an upgrade
or transfer,

. Career Transitions services are designed for employees
declared surplus or surplus-affected. Such employees are
eligible to participate in Program services defined in 24.03
as well as 24.05.

140



8/9/2019

| Service Observing - - —

Proposal ID: CC.FHL.02
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Ozly for use by autherized individuals or any above-designated team member within the AT&T companies and not for
seneral distribution, This is 2 planning document enly and is not to be construed a5 a statement of company policy.
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SERVICE OBSERVING
(Consumer Services, Finance and Small Business Services)

Service observing, used in the spirit of trust and respect, is a valuable tool
to enhance customer service. 1o assure courteous treatment, accurate
information and superior service, customer calls may be observed to assist
in the training and development of employees, the identification of
customer needs and to evaluate products and service.

Service observing will be used for-non-evaluative purposes. It will not be
used to harass an individual or group of employees, nor will it be used to
create an atmosphere of pressure in the work environment. Feedback of
all calls observed will be provided to the employee by the end of the next

business day, unless prevented by employee-initiated absence.

Supervisors will provide developmental feedback on no more than twenty-
five (25) remote observations monthly for any individual employee. Calls
selected for developmental feedback observations shall be selected from
calls that occurred ajter the employee’s most recent call observations.
‘Such feedback will be constructive with emphasis on the positive aspects
of the employee’s performance. Feedback may be conducted away from
- the employee’s workstation. Any time the feedback discusston is expected
to include information which may require extensive dialog between the
observer and the employee, arrangements should be made to conduct the
feedback away from the employee’s workstation. -

Noiwithstanding the above procedures for selecting calls, Wwhen
service observing uncovers any incident of gross customer abuse, fraud,
non-compliance with any applicable legal or regulatory requirements, or
violation of secrecy of communications, action may result. Employees
will not be disciplined for customer abuse, non-compliance with any
applicable legal or regulatory requirements or violation of secrecy of
communications on the first occurrence. If action is taken as a result of
remote service observing, appropriate documentation of the incident is
necessary to support the action administered.




General

The Company will comply with any applicable laws regarding service
observing.

Personal calls made on either telephones provided for personal use of
employees or at employee’s workstation will not be subject to supervisory
observing. This is not to be construed as influencing present or future practices
as to the making of such calls from employees’ workstations.

This agreement does not restrict the Union’s right of representation, including
the processing of grievances and engaging in arbitration.
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CC.61.02

Company Counter BST BST

Date P.

8/9/2019

v StafusDate

Letter

UP.61.00, UP.61.01, UP.61.02-

| Letter stating that in accordance with Section 8.02 of the NA-UFO the supervisor -

will provide a copy of theentry to the employee at the conclusion of the meeting and .
further the entry will containi the step of discipline, the natme of the violation and a o

short factual deseription, -..7 © C e S T

Disciplinary Entry Letter (UFO) T

Proposat ID: CC.61.02
ATE&T Proprietary (Restricted)
“For planning and discussion parposes only by the Labor Relations Collective Bargaining Team.”

Only for use by aathorized individuals arany above-designated team member within the AT&T companies and not for

general distribution, This is a planning document only and is not to be construed as a statement of company policy.

144




r———

John Trageser 725 West Peachtree ST, NW T: 404 218-5788

ﬁg@;ﬁg W B
wwsﬂﬁ A‘Eagi T Asslstant Vice President 5% Floor, Room D506 jts467@att.com
[ g Labor Reiations Atlanta, GA 30308

August 4, 2019 : N

Mr, Nick Hawkins

Assistant to the Vice President

CWA District3 . -
3516 Covington Highway

Decatur, GA 30032

Dear Mr. Hawkins:

- Therewas much discussion during bargaining regarding Section 8.02 of the Network
Addendum ~U-verse Field Operations and disciplinary entries.. This Is to clarify that when

. an erployee is covered on discipline and a disciplinary entry is placed in the employee’s
personnel record, the manager will provide a copy of such entry to the employee by
_printing out and handing it to the employee or emailing a copy at the conclusion of the
meeting. :

- - The Company further agrees that the disciplinary entry form will indicate the step of

discipline {counseling, warning, suspension or discharge), the nature of the violation (e.g.

. safety, attendance, misconduct, or performance) and a short factual description {e.g.
working aloft without hardhat, vehicle unlocked while unattended, failure to input time
reports daily).

Sincerely,

John Trageser
Assistant Vice President
L.abor Relations
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CP.01.00

s

Proposal

- LT23/2019

Multiple Articles : et -

Clean up of contract language,” .. & « _ .

Proposal [D: CP.01.00
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.” Only for use by authorized individuals
or any above-designaied team member within the AT&T companies and not for general distribution. This is a planning document only
and is not to be construed as a statement of company policy.
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ARTICLE 1
DEFINITIONS

1.07 Entity.

For purposes of force movement, an entity is defined as BellSouth
Telecommunications, LLC, AT&T Billing Southeast, LI.C, and Utility
Operatlons&%&%@%@%%&%@%ﬁ%@a@%@%fﬂ% :

4.07J Dafferenﬁal Paymems
4. Central City Differential Areas

The specific designated areas within which employees will
receive the Central City Differential for each day they are
assigned to, and report for work therein, are described as
~ Tollows: :
2. Atlanta, Georgia
- Bastern Boundary

Beginning at a point where Cumberland Road intercepts
Fulton County line. South following line to I-20.

Southern Boundary

West on I-20 to Cherokee Avenue, South on Cherokee
Avenue to Georgia Avenue, West on Georgia Avenue

~ into Ralph David Abernathy Boulevard to CSX
Railroad.

Western Boundary

North on CSX Railroad to %%Péé%%ééi%g%u% Downald
Lee Holloweldl Parkway, Bast on Bazkkead Donald
Lee Hollowell Parkway into Northside Drive, North
on Northside Drive to Norfolk Southern Railroad
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5.12 Vacation and Other Time Off Limitations,

7.61H

8.02B

9.018B

A. Vacations and other time off rhéty only be carried over to the

following year as follows:
1. As provided under 5.06A2a.

2. A maximum of 5 days of eligible time off, excluding any
Flexible Excused Work Day (FEWD) time. (FET for Large
Business see Customer Markets Addendum, FET for DSG

sece Network Addendum) or Easy Time (Appendix C Part -

).

. Employees accepting -offers of “jobs that are not in the

exchange/WRA or in anexchange/WRA within 35 miles under
7.01A4, e=7.01C or 7.0IN will receive reasonable transfer
and/or moving expenses as described in 9.01B

. RPPP (Reassignment Pay Protection Plan). When an employee
- isreclassified to a lower rated job under 7.01C, 7.01N, 12.02F,

24.05D4d or as a result of being permanently rmedically

- 1estricted the employee's rate of pay will be reduced over a

period of time based on the employee's length of seniority.

. When an employee is transferred from one town to another in

accordance with 7.01A4, 7.01C, 7.0IN and 12.04, he/she will
be given reasonable notice prior to the transfer (see 9.01C).
Reasonable expenses incurred by the employee in connection
with the transfer will be borne by the Company as follows:
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8.03 Supplemental Income Protection Program and Extended
Medical Coverage: '

A. Supplemental Income Protection Program.

1. If during the term of this Agreement the Company notifies
the Union in writing that an employee is unable to remain
in his/her current job because of a permanent medical
restriction or if a surplus in any job title in a work location
will necessitate. lay-offs or -involuntary permanent
reassignments of regular employees to different job titles
involving a reduction in pay, employees in the affected job -
titles and work locations, who have at least 1 year of
seniority may elect, in the order of seniority and to the
extent necessary to relieve the surplus 10 leave the service
of the Company and receive Supplemental Income
Protection - Program (SIPP) benefits described in this

Section. The Company will offer Expanded SIPP (ESIPP) - .

as provided in 7.01C for surplus.

a. The Company will determine the job titles and work
locations in which a surplus exists, the number of
employees in such titles and locations who are
- considered to be surplus, and the period during which
the employee may leave the service of the Company..
pursuant to this Section. Neither such determination by
the Company nor-any other part of this Section will be
subject to arbitration, |

b. The number of empioyees who may be considefec_i will
not exceed the number of employees determined by the
Company to be surplus,

¢. Employces may lock/unlock electronically from the 1st
day of the month to the last day of the month, before
midnight, Eastern time, preceding the surplus quarter.
After this time period, the STPP acceptance may not be
revoked.
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1) Acceptances will be valid for one quarter only.
Employees must lock in during the specified time
period.

ARTICLE 12

PROMOTIONS, TRANSFERS AND JOB VACANCIES
12.01 Advertising Anticinated J ob Vacancies. -

- B. Requests must meet the followmg criteria in order to be valid:

L

Appendix A
Part I

Requests may be submitted to the staffing system by regular
employees for a specific job title and exchange/WRA and
must be on file before the close of the job ad. Transfer or
promotional moves may be requested within and between
the following entities: BellSouth Telecommunications,
LLC, AT&T  Billing  Southeast, LLC, and Utility

Operations; espd—Dblatieonsl—Directom—and—Cnao o

.
senatsbanas

- EXCHANGE BY STATE. AND ZONE CLASSTFCATIONS

Louisiana

Exchange Zone

Benton

C
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FLEXIBLE VACATION DAYS

Bﬁ&ﬁ%ﬂ—ﬁ&bﬁeﬁ—k@#—

During bargaining, we had len gthy discussions regarding the need for
employees to have more ﬂexibility in taking time off to handle personal
- obligations. Itis the Company’s intent to allow the business units the
-ability to grant more contractual time to be used flex1bly when the
business allows. -

The business unit will determine the number of vacation days that can be
used flexibly each year, abové the current contractual provisions, prior to o
the vacation selection period. Since flextime may be different between
business units, an employee leaving a work group shall be permitted to

take the remainder of a partial day on the originally scheduled day. The '

- business unit will provide the guidelines to employees.for taking the
flexible time. : ”

John-PTragoser
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SERVICE REQUIREMENTS

During 2001 bargaining, the CW A expressed concern that some managers
continue to use the term "service requirements” in administering various
sections of the Working Agreement. The CWA felt that some managers
~ were too testrictive in scheduling and granting time off and were
incorrectly using service requirements as the reason. The Company and
the CWA also discussed the need to continue to provide our customers”

with excellent service and are fully aware that good customer ser viceisan

iraportant competltwe advantage to our Company

‘Fhe Company recognizes the need for our managers to exercise "service -
requirements” in a spirit of good faith. While service to our customers is
more important” than ever, we must carefully-consider the needs of our

.employees and the economical operation of the bu&mess before mvokmg -

"service I‘B(]HIIGTIIPI}@ o

John P Traveser
Executive DPivester
LaborRelotions
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WIRE WORK

During 1998 Bargaining, the parties agreed to move certain “wire work”
functions that were performed by BellSouth Telecommunications .
(“BST”) WS 31 Services Technicians to the Utility Operations bargaining .
unit. The specific wire work that is the subject of this agreement is
. descrlbed in Appendix B fo the Utlhty Operatlons Wozklng Agreement.

 As a further condition to moving the wne work, the partics agree that i . -
the event that work -performed for BST by the Utility Operations .. .

- bargaining unit is assumed by another company, the affected wire work

will- be retained by BST,. and will be- 16&551gned to BST Services ..

Technicians., . . . -

Johni-Frageser-
Executrve-Director

. Laber-Relations
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DRUG TESTING
CPE Only

In today's business environment there is an increasing demand from
prospective customers that vendor service employees submit to random
drug testing. ' T

During 1998 Bargaining, the Union and the Company had lengthy =
- discussions around this issue. The Union.expressed.considerable concern ..
as to the impact on the employees that the CWA represents.

- -Subsequently, it was agreed by the Union and the Company that customer -~ -
requirements for random drug testing would be followed if the

< “requirerents were a condition for all vendors. Additionally, the Company
~agreed to obtain exception to these customer drug testing requirements
whenever possible. |

JobaPtrapeser
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EMPLOYEE DEVELOPMENT -- CPE Only

There was considerable discussion during bargaining regarding the
subject of achieving our growth aspirations through a close partnership
with the CWA. One of the more critical areas of that partnership is the
training and retention of highly skilled data technicians. In today's data-
centric marketplace, demand for advanced skills is intense. As BellSouth
and CWA partner in our quest to become the industry's foremost data

provider, we must be aggressive in. our efforts to realize a return on our .

trainin g investment.

- Therefore, to maximize our investment for our Customers , Employees and
Sharcholders, we have agreed to the following retention provisions:

- The Company has a modernized data- trammg curriculum that, upon
~ suceessful completion, will provide our emplovees - with the - 7%
- certifications and other training required to fraster the rapldly-"--" Bl

‘escalating technology challenges.
- e - We will continue a 24-month non-promotional transfer restriction

- for-employees who complete the curriculum. This provision will L
restrict movement to other Departments and entities for lateral or = = ° |

downward movement only. |
s We will continue an investment-recovery provision that gives the
. Company the right to recover the data curriculum training expenses,
or appropriate prorated portions of the expenses, in the event an
- employee voluntarily leaves BellSouth within 24 months following
successiul completion of the curriculum. Such recovery is the sole
responsibility of the Company.

The Company and the Union committed to work together on the
implementation of the program. Together we can make this critical
initiative a success.

JobnP-Frageser
LaberRelations
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NETWORK ADDENDUM FOR U-VERSE FIELD OPERATIONS

-Section 1 — Apphcauon

1.01  Employees covered by ihe Netwmk Addendum — U-verse Field
Operations (“UFQ”). are governed by the terms and conditions

contained in the Addencium and by the following provisions of the _ S

BST Agreement listed in 1.03 below. v B
-1.02 . Applicable Job Titles:- Administrative Support Assistunt, Office = < "=

Coordinator, Warehouse Assistgni; and Wire Technician. .- » = o
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Proposal

i CoE Satﬁsﬁme
. - 7129/2019 0 617 PM

Letter - Article 7

1y Updates the Definition of Essentially Same Type Work (ESTW) for all titles in
1 Wage Scale 20 and below.

Proposal [D: CP.22.00
AT&T Proprictary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Tean.”
Only for use by authorized individnals er any above-designated team member within the AT&T companies and not for general
distribution. This is a planting document only and is not to be construed as a statement of company policy,
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John Trageser 725 West Peachtree ST, NW T: 404 218-5788

,-gaﬁzr&’%

R Assistant Vice President 5 Floor, Room D506 L9467 @att.co

S m
= Labor Relations Atlanta, GA 30308

August 4, 2019

Mr. Nicholas Hawkins

Assistant to the Vice President

District 3 o

3516 Covington Highway L
Decatur, GA30032 ~ == . oo

Dear Mr. HaWkins:

- During bargaining, the Company and the Union agreed that when a surplus is
- declared under Article 7 in the Wage Scale 20 Title and below that all
. ~emp!oyées in that title will be cc’:msidered'-aﬁ performing essentially the same
type work within the organizational unit. This will be used in all steps of the
- force adjustment process: determining the identity of the surplus employee;
~granting SIPP; and creating the bump lists. This will drive the surplus tothe
most junior employee in the title in the exchange in the organizational unit.
-As in the case today, after the surplus has been processed, the department
" will make any necessary movement of employees in the exchange to realign

forces.

Sincerely,

John P. Trageser
Assistant Vice President
Labor Relations
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CP 23 OO

Company Proposal

Proposal

72412019

712972019

i

' Letter - A_Iti;le 7

-| The titles of Pacility Techaician, Digital Technician, Services Technician, and
Outside Plant Technician will be pooled fogether regardless of organizational unit for
the purposes of building the bivinp hst .

Proposal ID: CP.23.00
AT&T Proprietary (Restricted)

“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general
distribution. This is a planning document oaly and is net to be construed as a statement of company policy.
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Qw%zé Jehn Trageser 725 West Peachtree ST, NW  T: 404 218-57ag
\.\\hm-.g"’?? Assistant Vice President 5% Floor, Room D506 Jt9467@att.com
Ry Labar Relations Atlanta, GA 30308

August 4, 2019 )

Mr. Nicholas Hawkins
Assistant to the Vice President
District 3 '
3516 Covington Highway
Decatur, GA 30032

Dear Mr. Hawkins:

When a surplusis déclared forthe titles of Facility Technician, Digital |
Technician, Services Technician or Outside Plant Technician in lieu of the
provisions of Article 7.01C4c the following will apply: '

Surplus employees who receive no equal level job offer in an exchange
~within 35 miles may elect to bump junior employees from the following
groups: o B S -
1) 35 Mile List—
- @ Sametitle in the exchange and in any exchanges within 35 miles,
in any organizational unit, THEN -
& Family of Skills in the exchange and in any exchanges within 35
miles, any organizational unit,
2) State Lists: B
° Same title within the state, any organizational unit, AND
_ @ Family of Skills, including the surplus title, within the state, any
organizational unit, .
Jobs that require extensive training (more than 14 weeks} will be excluded
except when the surplus is in the same Family of Skills. Refusal of an offer to
bump qualifies the employee for termination pay.

Sincerely,
John P, Trageser

Assistant Vice President
Labor Relations

/e




Prop

D

CP.25.00

Company Proposal

BST

Bierioped

7/29/2019

_ Siatus Dite

7/29/2019

6:17 PM

Letter

Froposal ID: CP.29.00
AT&T Proprietary (Restricted)
“For planning and discussion preposes only by the Labor Relations Collective Bargaining Team.”

Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general
distribution. This is a planning document only and is not to be construed as a statement of company policy.
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&‘im@, Ichn Trageser 725 West Peachtree ST, NW  T: 404 218-5788
St A Assistant Vice President 5% Floor, Room D506 jt9467@att.com
e

Labor Relatlons Atlanta, GA 30308

August 4, 2019

Mr. Nick Hawkins

Assistant to the Vice President ) B
Communications Workefs of America o
District 3 _ . - L
3516 Covington Highway ,

Decatur, GA 30032  ~ =~

Dear Nick:
- During 2019, both the Union and the Company agreed to modify Article 1. 17
= - ofthe BST Working Agreement, with the understanding that this '
maodification is not intended to be utilized-to shift employees between
~.preganizational units in an effort 16 target them for a stirplus or to protect
them from a surplus, nor shorten the timeframe of the process, which is
~typically 90 davs. Any dispute regarding the true intent of this understanding
..shall be grieved at the Executive Level and shall be subject to the arbitration
procedures of the BST Working Agreement.

Additionally, the Union expressed concern with organizational movements of

- " Wage Scale 27 and 271 employees and subsequent surpluses, which the
Company has addressed by agreeing to poo! such organizational units for
purposes of bumping in certain situations.

“For example, if post ratification, the org unit under Barton {currently
Consumer) is separated into multiple units and employees in wage scale 27
and wage scale 271 continue o perfofm the same basic job duties performed
in the previous combinad organization, both units will be pooled for bumping
in the event of a surplus in either unit during the life of the contract.
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Simarily, if post ratification, the org unit under Chow {currently Small
Business) is separated into multiple units and employees in wage sale 27 and
wage scale 271 continue to perform the same basic job duties performed in
the previous combined organization, both units will be pooled for bumping in
the event of a surplus in either unit during the life of the contract.

Additionally, the Union requested and the Company agreed to provide a
quarterly list of employees identifying the organizational unit in which they

= reside. The Company will not chanige the organizational unit for purposes of - -~ ¢

surplus during the guarter.

Sincerely, ' i

John Trageser.
Assistant Vice President - TR R
tabor Relations SRR -
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CC.09.00

Proposal

Article 1.17 ' UP.09.00

.| Revise the definition of the drganizational unit and eliminate the tie back
1 requirernent. '

Froposal I: CC09,00
ATE&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general
distribution. This is a planning document only and is not to be construed as a statement of company policy.
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1.17 Organizational Unit.

For purposes of force adjustment, an organizational unit is defined
as the employees who fall in the chain of command of the direct
report of a direct report to the CEO of AT&T Communications.
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DO 247 P23e, SN
CC.10.00 Company Counter BST - BST/BBI

Proposal

/App
Articles 7, 10 and 12 B " UP.10.00

Propasal ID: CC.10.00
AT&T Propretary (Resiricted)
“For planning and discussion purposes only by the Labar Relations Collective Bargaining Team.”
Ouly for ust by authorized individuals or any above-designated team member within the AT&T companies and not for general
distriboticn. This is a planning decument oaly and is not to be construed as a statement of company policy.
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s,“mﬁ’ﬁ% ‘ ' John Trageser 725 West Peachtree ST, NW T:404 218-5788
e }f%T&T Assistant Vice President 5 Floor, Room D506 jtod67@att.com
R

Labor Relations Atlanta, GA 30308

August 4, 2019

Mr. Nicholas Hawkins -
Assistant to the Vice President
District 3 o

3516 Covington Highway -~ - . R : L s
Decatur, GA 30032 - - -

Dear Mr. Hawkins:

During bargaining, the Company and the Union agreed to move the
- consideration of priority candidates before Article 10 requestors. Priority
candidates (as outlined in Article 7.01C) are surplus; employees on
technological or sabbatical leaves whose leaves of absence are expiring in
" the exchange/WRA; 7.01K return rights; job bank participants; 12.02F
employees; employees with a PMR; and employees holding part-time jobs in
“the same title where a vacancy exists. Article 10 requests would still be
considered before Articie 12 requestors.

Sincerely,

John P. Trageser
Assistant Vice President
Labor Relations
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- Bargainipg Tab]

BST BST

Proposal 7/24/2019 _ 2:16 PM

StatusD

TA 7/29/2019 ' 6:17 PM

Article 7 and Article 8.03 ' UP.28.00

Outline the force adjustment process of the dedicated technician in CPE; update

the language of the MOA dated Pebruary 12, 2016 regarding the use of ecxchanges in
lieu of WRA in Article 7 and 8.03; Add two steps to SIPP in 7.01C2; Increase the
nutmber of days for Master Ranking Sheets in Article 7.01C4; Revises Optional
ESIPP as oullined in 8.03Ale to any organizational unit within the home state.

7.01A5 to deline title that can be declared off cycle in CPE organization; incorporate | -

Proposal ID; CC.28.00
AT&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Tearmn.”
Only for use by authorized individuals or any above-designated teamn member within the AT&T companies and not for general
distribution. This is a planning document only and is not to be construed as a statement of company policy.

176




—
Y

John Trageser 725 West Peachtree ST, NW  T: 404 218-5788
\.\i‘“ﬂgy Assistant Vice President 5™ Flaor, Roorn D506 8467 @att.com
e

Labor Relations Atlanta, GA 30308

August 4, 2019

Mr. Nicholas Hawkins
Assistant to the Vice President
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Hawkins:

This letter is in response to the CWA’s guestion regarding dedicated CPE ™~
technicians, and is to clai ;fy the mtent Wlth respect to dedicated
technicians:

Given the Company’s ability to staff deditated technician positions for
specific skill sets when securing an account with a customer, dedicated
technicians are not included in the grouping, bumping or applications of
SIPP or ESIPP provisions of a regular load technician surplus. tnthe
event the Company loses a customer contract associated with a
dedicated technician or the number of dedicated technicians is reduced
on a customer account, the following provisions will be applied:

o The dedicated technician in the CPE organization may be
assigned to another dedicated account following the provisions
of Article 1.05.

e Ifthe Company cannot at thé time of the loss of the contract
determine whether the dedicated technician can be utilized,
the Company may take up to 60 days to make the decision. In
the interim 60 day period, the Company does have the ability
to job assign the dedicated technician to a position where
he/she can be utilized. Once the decision has been made, and
if a surplus is required, the following steps will apply:
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- If the dedicated technician was previously a regular load
technician but was job assigned, either voluntarily or
involuntarily, to the dedicated position, then the dedicated
technician will be returned to the load work group. The
provisions of Article 7.01A5 will apply for any surplus
declaration timeline. The surplus employees identified in

this declaration will be processed under all the provisions of L

Article 7.01C.
- It the dedicated technician was hired for a dedicated
position, then a surplus declaration of a dedicated B
~ technician can be made as outlined in Article 7.01A5. in this
situation, only the dedicated technician will be impacted hy

the surplus declaration. These dedicated technicians do not - -

have the ability to bump other tethnicians. Dedicated
technicians are not eligible for SIPP under 7.01C2. Ali other
provisions of Article 7 would be-applicable. If the Company
determines that there is a need in the regular load, a job
reuisition will be opened and the dedicated technician will -
be assigned under 7.01C1 to-the position. - |

Sincerely, B ‘ S

John P. "Frageéér
Assistant Vice President
Labor Relations

173



7.061

ARTICLE 7
FORCE ADJUSTMENTS

Reduction in Force. (Also see Appendix A - Family of Skills).

A. The Company will determine the necessity, extent and
procedures for adjusting forces, subject to the procedural
limitations set forth in this Article.

1.

These ploeedures apply to ‘both technological/operational
efficiency and economic snrplus except where specified.

The Company ,wﬂl._en‘deav_qr to keep at a minimum the
number of regular, full-time employees within a work group

- who will become surplus To this end, the Company will

utilize temporary employees as applopnate to supplement
affected work groups prior to a known change which will
dmumsh the total number of employees.

f Notwﬂhetaﬁdmg ]33 the . Company may hu‘e such

employees on a “aemporary ba31s for an 24-month period (or
less) prior to the scheduled date of a technological chan ge.
In the event the actual ddte of the change exceeds the
schieduled date by 6 months, temporaty employees will be
reclassified to regular employees. Such temporary hiring
may take place in the exchangefWRA where the change is
to occur and in other exchanges/WRA to which the

Company reasonably believes that regular employees

affected by the change may desire to transfer.

The Company may exiend an upfront Supplemental Income - - .
Protection Plan.(SIPP) offer to employees prior to adjusting ...~ -
forces and outside of the force adjustment process. Such -

offers may be made by title, performing essentially the same
type work within an exchangefRA. The number of
employees accepting SIPP will not exceed the number of
employees determined by the Company. This procedure
will be handled in accordance with the following:
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a. SIPP is granted in seniority order to employees
performing essentially the same type work, in the
organizational unit, in the exchange/WRA.,

b. Employees opting to take SIPP must have at least 1 year
of seniority, are not entiled to enter the
PARTNERSHIP Job Bank, and do not have recall
rights, o '

c. . Employees will have 10 calendar days from the date of
the offer to accept SIPP. ‘After the 10 day period, the
SIPP acceptance cannot be revoked.

d. Upfront STPP may be combined with a Transitional
Leave,” -~ - . .. e L

. The Company will ‘determine the dite the employees
will leave’ the payroll. Neither such determination by
the Company nor any other pari of 7.01A3 will be
subject to-arbitration. .- - -

. Avacancy will not be considered.to exist when an employee

desires to follow his/her work to another exchange due to

" reorganization, relocation - of: existing  work or

centralization. . . - _ : . ’

- a4, If the number of employees performing the work in the
current - exchange(syfWRA(S) exceeds the number
needed to perform the work in the new exchan gePNRA
affected employees will be allowed, in seniority order,
regardiess of their current exchangeA¥RA, to follow
their work to the extent that-jobs are available,

b. Employees-may elect to follow their work across state
lines. :

. Swplus declarations will be made effective among regular

employees performing essentially the same type of work

within the surplus exchange/WRA* and the affected
organizational wunit. (See 1.17 for definition.)  The

Company will notify, in writing, by 15th of month

preceding surplus quarter the Vice President and
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- B.

appropriate State Director of the Union or their designees
all anticipated force reductions prior to the reductions.

* Timeline for notification not applicable for economic
surplus declaration within CPE organization of
dedicated technician positions.

6. Exceptas limited by 7.01C3, employees announced surplus
are eligible for Employment Security PARTNERSHIP
services as described in Article 24, This program provides
guidance to .surplus employees on career counseling,
training and retraining, job opporﬁmities etc.

7. The seniority of employees will be determined as of the date

of displacement. . .

Temporary employees- hlred under 7 OIAZ WlH be separated
first.

In the event it is unnecess;_ary to _Ee_rminate the services of all

such employees, those to be retained will be selected in the
order of seniority. |

. If further force rediictions” are neeessary, the following

procedures should }oe foﬂowed

CIf there s more {han one force adjustiment  oceurring
~ simultancously or within the same general time frame in the

same e};c:hange%ﬂx the "affected employees should be

grouped for the purpose of reclassifying such employees to

vacancies for which they gnalify. However, subsequent force
surpluses announced ‘within the same general time frame will
not affect the statug of an employee who has previously been
notified of assighment to a vacancy under these procedures.
The following employees (fegardless of their present
organizational unit) will, in order of seniority, receive priority
consideration when the Company fills vacancies at and below
the employee’s current wage scale (regardless of the
organizational unit in which the vacancies exist).

- Surplus employees identified in 7.01A5,

-- Employees on technological or sabbatical leaves whose
leaves of absence are expiring in the exchange W RA.
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Lmployees who have return rights to the title pursuant to
701K, (Present title or previous tifle in original
exchangeAVRA.)

Employees who are participants in the Job Bank as described

~ under 24.05D4.

Employees described under 12.02F. ,
Employees displaced from their current.jobs because.of
permanent medical restrictions. (See 8.05B.)
Employees holding part-time jobs in the same title where the
vacancy exists, who were-displaced into such status. The .
failure of an employee to accept-a full-time status offer

relieves the Company of any further obligation to offer that -

employee full-time status.

The normal sequence for handling thlS plocedure shall be in
accordance with.the following steps, and shall apply to both
technological and economical surplus unless excluded in the
step(s):

L.

2.

They will be reass1gned to equal level vacancies for which
they qualify within the . T'lmjly of Skills in the
exchang&ﬂ#M or any exchangeﬂ%% Wlthm 35 miles.

THEM

They will be reassigned to equal level vacancies for which
they qualify within the Family of-Skills table (any
organizational unit) - in - the - exchaﬂgeﬂ{f\l?aé: Or any
exchangeﬁ%?%—wﬁhm 35 Imles :

SIPP:

@ SIPP as described in 8.03, is granted in seniority order
to employees performing essentially the same type
work, in the organizational unit, first in the
exchange/WRA., then in any exchange/WRA within 35
miles of the surplus exchange/AVRA.

THEN

e SIPP is granted in seniority order to employees in title,
in the organizational unit, first in the exchange/MRA,




o then in any exchange/WRA within 35 miles of the

surplus exchangeA¥RA. SIPP in title will not be
offered if the employee is not qualified or for whom
extensive training in excess of 14 weeks would be
required.

THEN

o SIPPis granted in seniority order to employees in title,
in any organizational unit, first in the exchange, then
in any exchange within 35 miles. SIPP in title will not
be offered if the employee-is not qualified or for whom
exiensive tmzmng in excess of 14 weeks would be
required. -

e Employees optmg to take SIPP must have atleast 1 year
of seniority, are - Dot entltled cnter the

- PARTNERBHIP Job Bank and do not have 1eca11'
- rights,

surplus emnloyees may fill available vacancies for which
they qualify, first ifi - the exchange#\%%"t or in an
emhangeﬁ@rf—lﬁ within 35 miles.

a. Employees who decline an equal level vacancy will
forfeit bumping rights and will forfeit termination pay
unless equal level Vacancy i8 fﬂled with surplus
employee. - '

Surplus/bumped  employees  will be provided with
information on the CUll‘el’lt surplus and all their options and
will have five(5) seven (7) calendar days to rank their
options:

o Current vacancies within state -

o Supplemental Income Protection Program (SIPP),
including ESIPP

» Transitional Leave of Absence
« Sabbatical Leave of Absence

« Technological Displacement Leave of Absence
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a.

o Bumping rights or for bumped employee
(remaining choice, if applicable, from the list of the
original surplus employee who bumped).

Surplus employeces may fill available vacancies for
which they qualify anywhere in the state.

The Company will expand the SIPP option (ESIPP) to
other employees or groups not affected by force
adjustment as an additional method to reduce the
surplus. Expanded SIPP will not be offered in order to
create placement opportunities for employees who are

- not qualified or for whom extensive training in excess

of 14 weeks would be required.

To be considered for STPP or ESIPP, all employees
other than surplus employees must notify * the -
appropriate - Company representative in advance that
they will accept such an offer.

Any placement opportunities created by SIPP and
ESIPP will be filled in the order of seniority by surplus
employees and will not be treated as vacancies under
other provis ions of the contlact 1elat1n g to the filling of
vacancies,

SIPP may also be granted when the return of a regular
employee at the expiration of a leave-of absence with
mmdatoxy return rights will create or add to a surplus,
A senior employee performing essenﬂa]ly the same type
work in the exchange/WRA or in an exchange ARA
within 35 miles may reliéve such a surplus with STPP.
If no such employee has volonteered, the employee on
leave may choose not to return to work and will be paid
a termination allowance computed under 8.04B in lieu
of processing. Otherwise, except for a Sabbatical Leave
of Absence, the employee on leave will return to active
employment and all the provisions of 7.01C will be
applied.
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c. Surplus employees who receive no equal level job offer
in an exchange within 35 miles may elect to bump junior
employees from the following groups:

1) 35-Mile List:

o Same title in the exchangef¥RA and in any
exchangesPARA(s) within 35 miles, same
organizational unit, THEN

o Family of Skills in the exchange/WRA and in
any exchanges%%&{s} w1th1n 35 miles, same
organ] zatlonal unit.

2) State Lists:

= Same title within the state, same organizational
unit, AND

o Family of “Skills, mcludmg the surplus title,
within the state, same organizational unit,

Jobs that require extensive training (more than 14
- weeks) will be excluded except when the surplus is

in the same Family of Skills. Refusal of an offer to

bump qualifies the employee for termination pay.

d. Surplus employees who are within 36 months of actual
age and/or- service requitements for service pension
eligibility may take a Transitional Leave of Abserice.
Both SIPP and ESIPP mav be combined Wlﬂ" a

Transitional Leave. o .

e. Surplus employees with at least 5 years seniority who
have not taken a Sabbatical in the past 5 years may take
an unpaid Sabbatical Leave of Absence for nine to 24
months. An expiring Sabbatical may be extended at the
employee’s option in increments of at least three months
up to the maximum total period of 24 months. At the
expiration of a Sabbatical Leave, if no equal level
vacancy is available, the employee will be eligible to
enter the PARTNERSHIP Job Bank as described in
Article 24,
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f. Surplus employees (unless the surplus is economic)
may take a Technological Displacement Leave of
Absence. An employec who chooses to accept a leave
of absence does not thereby forfeit his/her right to
accept a transfer to another location to perform the same
or related work or to be paid a termination allowance
(technological leaves only), provided he/she gives
notice that he/she wishes to change his/her option to
accept a transfer or the allowance before the expiration
of one year following his/her -acceptance of the leave.,
In the event notice of a desire to change his/her option
is given:

1) The employee will be notified, in the order of
seniority, of the mnext job vacancy at the
exchangeMMRA: of his/her preference by letter to
his/her last known address; or '

2) He/She will receive a termination allowance
- computedunder 8.04B as of the date of his/her leave
of absence. '

5. An employee to be laid off who previously declined an
opportunity under 7.01A4 may follow his/her work,
provided vacancies still exist in the new location. Any such
moves will be considered to have been made at the instance
of the Company. '
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. Surplus and bumped employees who cannot be placed under

H.

7.01C are laid off with termination allowance computed under
8.04B. They are eligible for recall under 7.02.

The determination by the Company of the qualifications of an
employee under 7.01 will be subject to the grievance procedure
set forth in Article 21, and after the exhaustion of such
procedure a charge of arbitrary action or bad faith will be
subject to the arbitration procedure set forth in Article 23.

In the event the Company proposes, or agrees, to a termination
allowance under 8.04A3 within 6 months after an employee has
been reclassified under 7.01C and has been given training and
has unsuccessfully performed new duties, such employee will
be given a termination allowance under 8.04B, or, at the option
of the employee, a transfer to an available vacancy for which
he/she is qualified. (If the employee elects the termination
allowance he is eligible to enter the PARTNERSHIP Job Bank
as described in Article 24).

1. Prior to invoking these provisions, the procedures outlined
in 12.02F1 and F2 will be applied.

2. In the event an employee offers impelling personal reasons
for not accepting reassignment within the exchange/WRA,
and elects not to accept a transfer to another
exchangeMMRA, he/she will be entitled to a termination
allowance under 8.04B and will have recall rights under
7.02 as if he/she had been laid off from his/her former job.

Employees accepting lower-rated jobs under 7.01C will be
treated under the provisions of the Reassignment Pay Protection
Plan (8.02B or C, as appropriate).

Employees accepting offers of jobs -that are not in the
exchangeAWRA: or in an exchangeAWRA within 35 miles under
7.01A4 ot 7.01C will receive reasonable transfer and/or moving
expenses as described in 9.01B.

Any regular employee whose job is affected by a force surplus
may refuse reassignment under conditions 1 or 2 below and be
paid a termination allowance. Employees whose options fall
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K.

under condition 3 below and refuse a vacancy WILL, NOT BE
PAID A TERMINATION ALLLOWANCE:

1. Equal level vacancy to an cxchange/WRA over 35 miles
away

2. Lower rate of pay vacancy anywhere in the state
3. Equal or greater rate of pay vacancy within 35 miles

An employee one step out of the bargaining unit who is notified

by the Company that his/her job is declared surplus locally may,

if he/she has 5 or more years of seniority, be reassigned to a
bargaining unit job within the same organizational unit in a title
which he/she formerly held including "acting” titles, or to a job

which he/she can satisfactorily perform, provided there are no
employees with Article 7.01K rights and further provided such
moves will not create a force surplus. The temporary loss of
senjority pravisions of 12.01G will apply if there is a
subsequent force adjustment of any type. '

Employees transferred. (incloding transfers across state lines)

and/or demoted under 7.01A4, 7.01C or 12.04 shall have the

right, in order of their. seniority, to return within 5 years to
service in the exchangeA¥RA from which they were displaced
as jobs become available in the job fitle they now hold or which
they were holding at the time of transfer provided the employee
has a valid request on file under 12.01B. The employee may
only have one 7.01K request on file. The rejection by the
employee of an offer of a job pursuant to the above shall
discharge the Company of any further obligation hereunder.

Employees demoted within the exchange/WVRA under 7.01C
above shall have the right, in order of their seniority, to be
reinstated in a vacancy within 5 years, in the exchange/ANVRA,,
in the job he/she held at the time of his/her demotion, provided
he/she has a valid request on file to be reinstated in such job.
The rejection of an offer of a job, in the exchangeAVRA, in the
title held at the time of the demotion
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shall discharge the Company of any further obligation
hereunder.

Employees who were originally displaced in this bargaining
unit as a result of a surplus condition and as a result accepted a
lower level job in the same exchangeA%RA or an equal or lower
level job in another exchange/WRA, and who were
subscquently transferred at the instance of the Company to
another bargaining unit, or voluntarily accept a position to a
lower level job in the same exchangeAMRA or an equal or lower
level job in another exchange/WRA to either AT&T Billing
Southeast, LLL or Utility Operations due to being surplus, may
be considered under the provisions of 7.01K if there are no
surplus employees within this bargaining unit who have rights
for these vacancics. -

VYacancies that are fﬂ__ledﬁ_ﬁder the provisions of 7.01K by such
reinstatements will not be subject to the provisions of Article
1. > A _ , _

. The smallest appropriate subdivision which the Company may
designate under 7.01.will be the organizational unit in an
exchangePARA. Company Headquarters will be considered as
if it were a separate exchange/WRA-—except that Company
Headquarters  employecs located outside of that
exchangeMMRA will be considered as being in the
organizational unit and exchange/WRA: where they are located.

. Although the filling of vacancies across entity lines under
Article 7 is not subject to the grievance and arbitration
procedures, the Company will consider employees who have
been identified as surplus in other entities and may place such
employees in equal or lower level vacancies.

. After all stay-on-payroll options for a surplus employee have
been exhausted, the employee may rank a vacancy in another
state, equal to their wage scale or below. They will be given
consideration after all priority candidates in that state have been
considered, but before regular Asticle 12 candidates.
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O. Employees who are to be laid off as a result of being processed
under 7.01 are eligible for participation in the PARTNERSHIP
Job Bank as described in Article 24,

P. Once regular employees have been displaced (separated or
transferred) under the Force Adjustment procedures, temporary
employees will not be utilized performing essentially the same
type work in the same organizational unit, title, and
exchangeMARA of the surplus declaration for at least two
calendar quarters following the declared displacement date.
These provisions will not apply when there are emergency
conditions over which the Company has no control or advance
notice.

7.02 Recalled After Layoff., -~ . - -~ — |
A. Laid off employecs will have the right to be recalled as follows:

1. When a vacancy exists for a regular employee in an
exchange WA and there are no employees who are to be
placed in the vacancy under the procedures described in
7.01C, 7.01M, 7.0IN, . 12.02F, 12.04, 24.05D4, or
employees | who  have -mandatory return rights, any
employee(s). who is.on layoff from the same Family of
Skills in which that vacancy exists and who has requested
such job will be offered the equal or lower level vacancy in
order of seniority, from the list of laid off empioyees,
provided they . are qualified to perform the duties of the
vacant job, and provided they were laid off from any
exchangeWRA: within the same state in which the vacancy
exists. o ' '

a. Vacancies that are filled by the recalling of such laid off
employees will not be considered as vacancics to be
filled by the transfer and upgrade provisions of the
Agreement.
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2. When a vacancy exists for a regular employee in an
exchange/WRA: and there are no employees who are to be
placed in the vacancy under the procedures described in
7.01C or employees who have mandatory return rights, any
employee who is laid off in an equal or higher level title,
who has an Article 12 request on file for the vacant title will
be considered for the vacancy along with other active
employee requestors under the appropriate provisions of
Article 12.

3. Laid off employees may submit up to 6 requests for equal
or lower rated titles; anywhere in the Company. Such
requests will remain active for a period of § years from the
date of layoff.

4. Any refusal of an offer of a requested equal or lower level
job will discharge the Company of all obligations
hereunder. - | : 7 -

5. Notification ﬁndb}: "Al_" ém_d 7”A2” above, will be sent by
certified mail to such employee's last known address. The
employee is responsible for keeping the Company advised

of any change in address. . _

6. A former employee who_wishes 1o accept such offer of re-
employment will- notify the Company of such intention
within 5 work - days—and - will normally return to the
employment of the. Company within 14 days from the date
of such notification, which is.conclusively to be presumed
to have been given as of the date of the mailing of such
notification, '

a. Where the time periods specified in "A6" above will
work an undve hardship on an employee, they may be
extended. : '

7. No impairment which existed at termination of last
preceding period of Company service will be considered as
Just cause for a denial of re-employment,

8. Any employee recalled under the provisions of this section
within 5 years from the date of his/her layoff will have the
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continuity of his/her service protected, including seniority,
and if histher layoff was not for more than 6 months
duration, he/she will be allowed service and seniority credit
for such layoff unless it began within 12 months of a
previous layoff.

9. Laid off employees selected for a lower rated job than the
one from which they were laid off will not be eligible for
the Reassignment Pay Protection Plan (RPPP), as outlined
in 8.02B of the Agreement.

10.  Laid off employees selected for jobs under 7.02A, in other
exchanges/WRAs or who are selected for lower level jobs
will have return rights as described under 7.01K.

11. Laid off employees will be recalled based upon their
seniority date on the date of layoff.

12, Laid off employees who are subsequently rehired into a
higher rated job and who are unsuccessful within the first
six months, shall retain their 7.02 recall from layoff status
to their original 1aid off position.

I3, Decisions regarding the recall and filling of vacancies of
employces under the provisions of 7.02 may be discussed
between the appropriate © CWA and Company
representative. Such decisions, however, are not subject to
the grievance and arbitration procedures.

7.03 Temporary Hiring of Laid Off Employees.

As a general practice the Company will endeavor to offer laid off
employees any temporary vacancies for which they are qualified.
Acceptance of such vacancies will not affect their status as a laid
off employee. ]
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8.03 Supplemental Income Protection Program and Extended
Medical Coverage:

A. Supplemental Income Protection Program.

1. If during the term of this Agreement the Company notifies
the Union in writing that an employee is unable to remain
in his/her current job because of a permanent medical
restriction or if a surplus in any job title in a work location
will necessitate lay-offs or involuntary permanent
reassignments of regular employees to different job titles
involving a reduction in pay, employees in the affected job
titles and work locations, who have at least 1 year of
seniority may elect, in the order of seniority and to the
extent necessary to relieve the surplus, to leave the service
of the Company and receive Supplemental Income
Protection Program (SIPP) benefits described in this
Section. The Comparny will offer ]i',xpanded SIPP (ESIPP)
as prov1ded in 7.01C for surplus.

a. The Company will determine the _]Ob titles and work
locations in which a surplus exists; the number of
employees in such titles and locations who are
considered to be surplus, and the period during which
the employee may leave the service of the Company
pursuant to this Section. Neither such determination by
the Company nor any other part of this Section w111 be
subject to arbitration.

b. The number.of employees Who may be considered will
not exceed the number of employees determined by the
Company to be surplus.

c¢. Hmployees may lock/unlock electronically from the 1st
day of the month to the last day of the month, before
midnight, Eastern time, preceding the surplus quarter.
After this time period, the SIPP acceptance may not be
revoked.
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1) Acceptances will be valid for one quarter only,
Employees must lock in during the specified time
period.

2) There will be no penalty or Expression of Interest
associated with SIPP/ESIPP.

d. Job titles and locations of employees who have

committed to accept ESIPP will be made available to

- surplus and PMR employees. Placement into equal or

lower level jobs created through ESIPP will be made in

seniority order among interested, qualified surplus
employees. ' '

e. Surplus employees are allowed to submit two requests
for an equal or lower level job title in their Family of
Skills, in their any organizational unit, in any
exchange/WRA in-the-Cofpany—One-request-may-be
exchange/W-RA in their home state. Additionally, when
an employee’s title appears in multiple Skill Groups .
that employee may submit their requesis to any title, in
an. equal or lower level wage scale, in those Skill
Groups in their home state.-

f. Tn a surplus situation, SIPP will first be granted in
seniority order to any employees with Irrevocable
SIPP/ESIPP  Acceptance forms on file who are
performing essentially the same type work in the surplus
exchangefMRA—and exchangesS¥RALS) within 35
miles of the surplus exchange¥RA. Then if the
surplus is notsatisfied, SIPP is granted in seniority order
to employees in title, in the organizational unit, first in
the exchangeMMRA, then in any exchange/fWRA within
35 miles of the surplus exchange¥RA. SIPP in title
will not be offered if the employee is not qualified or for
whom extensive training in excess of 14 weeks would
be required. Employees who continue to be surplus
after this step will have the opportunity to take SIPP,
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even though they do not have Irrevocable SIPP/ESIPP
Acceptance forms on file in advance,

. SIPP/ESTPP payments for employees who leave the service
of the Company in accordance with "1" above will begin
within one month after such employee has left the service
of the Company and continue until payments have been
made for 48 months. The employee may elect to receive
this payment in one lump sum should he/she so desire or in
two equal payments, one paid as the employee leaves the
service of the Company and the other paid on February 1 of
the year following.

. The following SIPP/ESIPP payment table is designed for
use with surplus under 7.01 and for permanently medically
restricted placement as described in 8.05. Employees who
receive either voluntary SIPP or ESIPP will not be entitled
to a tormination allowance under this article or further
processing under Article 7. ’
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a. Voluntary SIPP/ESIPP Payment Table

Wage | Wage o )

l § 8003 800 ([3% 800 :

2 1,700 1,750 1,800 1,800 1,800 1,800 1,900

3 2,800 2,900 3,000 3,000 3,000 3,000 3,100
4 4,000 4300 | 4,400 4,400 4,400 4,400 4,600
5 5,050 3,400 5,500 5,700 6,000 6,200 6,600
6 5,600 6,000 6,100 6,350 6,700 6,950 7,400
7 6,150 6,600 6,700 1,000 7,400 7,700 8,200
8 6,700 7,200 7,300 7,650 8,100 8450 8,000
9 7,250 7,800 7,800 8,300 8,500 9,200 2,800
10 8,500 2,800 9,100 9,400 10,200 10,400 10,800
11 8,500 8,800 9,100 9,400 | - 10,200 10,400 10,800
12 10,200 10,500 10,800 11,300 12,200 12,600 13,000
13 10,200 10,500 IO,éOO 11,300 12,200 12,600 13,600
14 11,800 12,300 12,800 13,400 14,300 14,800 15,300
15 11,800 12,300 12,800 13,400 14,300 14,800 15,300
16 13,400 14,100 14,600 15,300 16,600 17,200 17,800
17 13,400 14,100 14,600 15,300 16,600 17,200 17,800
18 15,400 16,100 16,800 17,600 16,100 19,800 20,400
19 15,400 16,100 [ " 16,800 17,600 19,100 19,800 20,400
20 16,800 17,500 18,300 19,200 20,900 21,700 22,500
21 18;200 19,000 19,900 20,800 22,700 23,500 l24,500
22 19,600 20,500 21,500 22,600 24,500 25,400 26400
23 21,100 21,900 22,900 24,100 26,300 27,300 28,300
24 22,500 23,500 24,500 25,800 28,100 29,100 30,3200
25 23,900 25,000 26,100 27,500 29,900 31,000 32,400
26 25,300 26,300 27,500 29,000 31,700 32,300 34,300
27 26,600 27,800 29,200 30,600 33,500 34,800 36,300
28 28,100 29,300 30,700 32,300 35,300 36,700 38,300
29 30,700 32,100 33,700 35,400 38,700 40,300 42,100

%)
o
%)
=)
~1
o
(]
W
(]
=
jon}
=

33,700 35,400 38,700 40,300 42,100
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4. Upon the happening of any of the following:

a. Re-employment of the recipient by the Company as a
regular employee;

b. Employment of the recipient by an affiliate or
subsidiary company, within the same control group of
companies as is the Company, as a regular employee;

or

c. EBEmployment of the recipient by a competitor of the
Company orcompetitive self-employment;

monthly SIPP/ESTIPP payments will cease permanently.
Recipients who obtained SIPP/ESIPP as a lump sum or in
two equal payments will repay to the Company an amount
equal to the total monthly payments yet to be received had
they elected SIPP/ESIPP payment on a monthly basis.
Repayment will be handled as stated in the last sentence of

8.04D2. ' -

B. Extended Medical Coverage.

1. Employees (1) whose employment is terminated as a result
of layoff or application of the force adjustment procedures;
or (Z) who elect to lcave the service of the Company
pursuant to the provisions of the Supplemental Income
Protection Program or Expanded Supplemental Income
Protection Program or (3) who elect, pursuant to the
technological displacement provisions in the Agreement, to
accept a termination allowance and leave the service of the
Company in lieu of reassignment to a different job title
involving a reduction in pay or to locations requiring a
change in residence, will continue to remain eligible for
coverage for up to 12 months under the Company's Medical
Assistance Plan or its successor plan, as follows:

a. Anemployee whose seniority is 5 years or more will be
eligible for coverage at Company expense for a period
of 6 months following the month in which employment
is terminated. The employee may elect to continue such
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coverage for an additional 6 months at the employee's
expense by paying the monthly premium amount.

An employee whose seniority is at least one year but
less than 5 years will be eligible for coverage at
Company expense for a period of 3 months following
the month in which employment is terminated. The
employee may elect to continue such coverage for an
additional 9 months at the employee's expense by
paying the monthly premium amount.

An employee with less than one year of seniority who is
eligible for coverage at the time of termination of
employment may elect to continue such coverage at the
employee's expense for a period of 12 months following
the month in which employment is terminated by paying
the monthly premium amount.-

When permitted by applicable federal law, employees
imay elect to continue such coverage at their own
expense for longer periods than-those indicated above.,

The extended medical coverage will be on the same basis
and in the same amount to which the employee was entitled
immediately prior to leaving the service of the Company. If
during the period of any extended-medical coverage, as set
forth above, the medical expense.coverage is changed for
employees who remain on the payroll, the same changes
will be applied to persons participating in this extended
medical coverage program.
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CC.29.00

Proposal

Appendix A, Part 11 S - T UP.29.00

Updating of Skill Group 3 and 9. ... R

Proposal ID: CC.29.00
ATE&T Proprietary (Restricted)
“For planning and discussion purposes only by the Labor Relations Collective Bargaining Team.”
Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for general
distribution, This is a planning decument only and is not to be construed as a statement of company policy.
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FAMILY OF SKILLS

WAGE SKILL

TITLE SCALE GROUP
Service Consultant* 36 1
Customer Service Associate 27 1
Sales Associate - : : 27 i
Sales Consultant - ) 27L 1
Service Representative 23 i
Communications Sales Specialist 19 |
Collections Representative . .18 1
Material Service Coordinator : 25 2
Facility Technician* 32 3
Digital Technician* N 32 3
Services Technician® . - 31 3
Outside Plant Technician™ 31 3
Communications Technician® ) ' 30 3
Material Service Coordinator® : 25 3
Field Services Technician 5 3
Mulii-Media Technician 32 4
Switching Hquipment Technician-Other* 32 5
Frame Attendant 24 3
Electronic Technician™ ' ' 32 6
Testing Technician® 32 6
Systems Specialist Technician™® 32 6
Processor Technician® 32 6
Switching Equipment Technician-HES 8% 32 6
Frame Attendant® 24 6
Line Translations Specialist ' 20 6
Network Assistant 14 6
Circuit Layout Assigner*® 32 7
Service Specialist™® 25 7

~J

Facilities Assignment Specialist 20
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WAGE SKILL

TITLE SCALE GROUP
Maintenance Administrator 20 7
Provisioning Specialist 20 7
Sales Associate™® 27 8
Sales Consultant* 271 8
Customer Service Associate* 27 8
Service Representative™® ' 23 8
Communications Assistant* 21 8
Communications Sales Specialist - 19 8
Accounting Specialist 18 8
Collections Representative  ~ 18 8
Customer Service Assistant 16 8
* Special Services Assistant - 16 8
 Processing Assistant o : 10 8
Office Assistant - 10 8
Digital Technician® - Lo 32 9
Systems Technician*® 32 9
Systems Specialist Technician® - - 32 9
Communications Technician* 30 9
Moaterial Service Coordinator® : 25 9
Field Services Technician - 5 9
Service Consultant/CPE* -~ = ‘ 36 10
Service Representative® | 23 10
Communications Assistant* T 7 21 10
Spectal Assistant S : _ 14 10
Senior Office Assistant ' - 10 10
Office Assistant 10 10
Office Clerical Assistant : 2 10

Employees in Wage Scales 2, 4, 5,7, 10, 11, 12, 14, 16, 18, 19 and 20 will be grouped
with the most junior people in the organizational unit in their Wage Scale, then with
the most junior people in the organizational unit in Wage Scales below them.

* Only these titles may bump in this skill group
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CC.52.00 Company Counter BST BST

712612019 11:43 AM

TA 712972019 6:19 PM

Network Addendum ~ UFO Section 1,03 UP.52.00

:' Adds Article 6.06 Militaiy Service to Section 1.03 of the Network Addendum - U-
verse Field Operations. -

1.03  This Addendum contains the entire agreement between the Union
and the Company with respect to Wire Technician in UFO, The
following provisions of the BST Agreement (unless specifically
modified or excepted below) will apply: Articles 1.02, 1.10, 1.12,
207, 6.06, 11.02, 15, 16,17, 20, 21, 22, 23, 25, 26, 27, 28,29, 30,
31, Appendix A Part I, Appendix A Part 11, Appendix B Part I,
Appendix B Part Il and the Benefits Agreement,

Proposal ID: CC.52.00
AT&T Proprietary (Restricted)
“For planning and discussion puiposes only by the Labor Relations Collective Bargaining Team."
Only for use by authorized individuals or any above-designated team member within the AT&T companies and not for
general distribution, This is a planning document only and is not to be construed as a statement of company policy,
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CC.69.00 Company Counter BST BST

Proposal 772412019 2:11 PM

TA 7/29/2019 - 6:21 PM

Network Addendum — UFO Section 7.01 UP.69.00

This proposal removes Section 7 of the Network Addendum — UFO Health and
Safety. Article 16 of the core agreement which is listed in Section 1.03 of the
Network Addendom-UFO will now apply without modification,

Section J—Tiealth-and Snfets:
FOd-—Lhe-provisions-ef-Auticlo16- Henlth-snd-Safosy-of the- 2045 DST
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