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AGREEMENT
between
COMMUNICATIONS WORKERS OF AMERICA
and
BELLSOUTH TELECOMMUNICATIONS, INC.
for
BELLSOUTH INTERNET SERVICES

This Agreement, made by and between Communications Workers
of America, herein called Union, and BellSouth Telecommunications,
Inc., herein called the Company:

The parties agree that the Company recognizes the Union as the
exclusive representative of the employees holding the job titles set forth
in Appendix A for purposes of collective bargaining with respect to rates
of pay, wages, hours and conditions of employment. The parties agree
that the employees who are subject to this Agreement constitute a unit
appropriate for purposes of collective bargaining.

This Agreement between the Union and the Company represents
the full and complete Agreement between the parties. No modification
to this Agreement shall be effective unless signed by the above
mentioned parties.

The Company will retain and exercise full and exclusive authority
for the management of its operations, except as expressly limited by the
terms of this Agreement.



Article 1

ARTICLE 1
DEFINITIONS

A. Basic Rates, Wages, Pay.

The rate of pay, exclusive of all differential or extra payments, as
shown in Appendix A.

B. Calendar Week.
A consecutive period of 7 days, the first day of which is Sunday.
C. Calendar Year.

The 12 month period which begins January 1 and ends December
31.

D. Employee Classification.

1. Full-time employee - One who is engaged to work a full-time or
normal work week of 40 hours.

2. Part-time employee - One who is engaged to work at least 20
hours per work week.

E. Entity.

For purposes of force movement, an entity is defined as BellSouth
Telecommunications, Inc., BellSouth Advertising & Publishing
Corporation, AT&T Billing Southeast, LLC, Utility Operations,
BellSouth Internet Services, and National Directory and Customer
Assistance.

F. Holiday Work.
Any work which begins on a specified holiday.
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Non-Scheduled Day.

A day on which an employee is not assigned or scheduled to work.
Normal Work Day (Tour).

A normal tour is 8 hours for full-time employees.

Normal Work Week.

A normal work week shall consist of 5 scheduled tours worked in a
calendar week.

Overtime Rate, Pay.

Overtime rate of pay is 1-1/2 times the basic rate of pay plus such
other differential increment as required under the terms of the Fair
Labor Standards Act in effect on the date of this Agreement.

Regular Employee.

One whose employment is reasonably expected to continue for more
than one year, except those classified as “temporary”.

Relieving Supervisor.

An employee who is designated by the Company to relieve a
management employee or to perform supervisory work.

. Scheduled Hours.

Hours falling within an employee’s scheduled tour.
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N. Scheduled Tour.

Any of the tours which are officially posted on the weekly work
schedule for a particular employee.

O. Seniority.

1. The date the employee is engaged. Seniority will accrue based
on the length of employment. Seniority shall govern for all
matters to the extent and with the limitations set out in this
Agreement.

2. Bridging. When a former employee is rehired by the Company,
he/she shall be given credit for the former service as follows:

a. When the break in service has been less than 6 months, the
former service shall be bridged immediately and the
seniority date adjusted accordingly.

b. When the break in service has been 6 calendar months or
more, the former service shall be bridged after 3 continuous
years of service, and the seniority date adjusted
accordingly.

3. Part-time employees will accrue seniority on a prorated basis.
Such proration shall be determined by the number of hours
worked per week as a percent of 40 hours. Full-time employees
who are subsequently reclassified to part-time will accrue
seniority as if they were full-time employees. Additionally,
part-time employees shall be eligible for coverage in all benefit
plans in accordance with Article 13.

4. In applying any of the provisions of this Agreement, in any case
where 2 or more employees' seniority date is equal, the last four
digits of the employees’ social security number shall determine
seniority. 0000 will be the most senior and 9999 will be the
most junior.
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Service Requirements.

Whenever used in this Agreement, "Service Requirements” means
such Service Requirements as determined by the Company, but such
determination shall be subject to the grievance procedure set forth in
Article 14, and a charge of bad faith or arbitrary action shall be
subject to the arbitration procedure set out in Article 14.

Temporary Employee.

One whose term of employment is intended to last more than 3
weeks, but ordinarily not more than 12 months, except that in
instances of technological change not to exceed 18 months. A
temporary employee that has reached the 12-month temporary
employment period will not be re-hired as a temporary employee to
perform essentially the same type work in the same department and
title for at least 90 days. If a temporary employee works beyond the
12-month period, a regular job vacancy will be submitted.

The Company will not work complete a temporary employee as a
means to avoid benefit cost.

The number of temporary employees is not intended to exceed 15%
of the total represented employee population. If the Company
identifies a need to exceed the cap, the issue will be resolved
through the continuous bargaining process.

The Company will provide to the CWA a quarterly report of
temporary employees on the payroll.

Working Leader.
A non-supervisory employee on productive work who is designated

to coordinate the work activities of a group of workers and/or who
contributes to the training of employees.
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ARTICLE 2
SCHEDULING

Work Schedules.

A.

Where employees work common hours as a group, a statement
stating the hours may be posted for the work group.

When employees do not work common hours within the group, the
Company will define and communicate the process to be used to
assign tours allowing for employee preference in order of seniority.

The Company may initiate a change in schedule as needed and will
provide reasonable notice. Changes will be made allowing for
employee preference in order of seniority.

Changes from posted tours may be made by the Company to
accommodate an employee or to meet unexpected conditions if
reasonable notification is provided.

ARTICLE 3
PAY AND BASIS OF COMPENSATION

Employees shall be paid as follows:

A.

Employees shall be paid at the regular rate for all scheduled time
worked, except as otherwise provided in this section.

Overtime rate (1-1/2) for all hours worked in excess of 40 hours in a
calendar week.
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Opportunity for premium pay work shall be equalized insofar as
practicable.

Time considered worked shall include only time actually worked
except:

1. Number of hours authorized for travel time for a day not
scheduled up to the length of a normal tour.

2. Time excused as a holiday or vacation day.

3. Union time paid (up to the length of a normal tour).
Pay for Vacations.

1. Full-time Employees

The rate of pay for vacations will be calculated using 8 hours
per day times the employee’s basic rate.

2. Part-time Employees

The rate of pay for vacations will be prorated based on
employee’s total hours worked times the employee’s basic rate.

Differentials.

1.  An employee who is designated as Working Leader will receive
$8.00 per day above the appropriate wage scale rate.

2. An employee who is designated as Relieving Supervisor will
receive $12.00 per day above the appropriate wage scale rate.

3. In those cases where the Working Leader or Relieving
Supervisor designation is for less than 4 hours, the employee
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will receive 1/2 the allowance. If the designation is for 4 or
more hours, they will receive the entire allowance.

A night differential shall be paid to employees for all scheduled
time actually worked after 7:00 p.m. and ending at or before
7:00 a.m. in the amount of ten (10) percent of the employee’s
basic hourly rate.

Employees that meet reasonable threshold requirements for
multilingual positions, and who have been assigned / selected to
work in a position for which these threshold requirements are
required, will be paid $5.00 per day for time worked in a
designated multilingual position.

G. Employees performing work on Sunday shall be paid at the overtime

rate

(1-1/2) for all hours worked.

H. Employees who work on a Company specified holiday shall be paid
for such work at 2-1/2 times the basic rate for all hours worked not
in excess of the length of a normal tour.

ARTICLE 4
HOLIDAYS AND VACATIONS

Holidays.

1. Specified Holidays shall be:

New Year’s Day Labor Day
Memorial Day Thanksgiving Day
(last Monday in May) Christmas Day

Independence Day
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2. When a specified holiday falls within an employee’s vacation
period, an additional day of vacation shall be provided.

3. Specified holidays falling on Saturday or Sunday which are not
normally scheduled work days shall be observed on Friday for
Saturday holidays and on Monday for Sunday holidays.

B. Vacations.

1. Eligibility for vacation shall be as follows:

Seniority Vacation Days
Less than 6 months 0
At least 6 months 5
At least 1 year 10
At least 7 years 15
At least 15 years 20
At least 25 years 25

2. Vacations are not cumulative and should normally be taken only
during the calendar year within which they are due. However,
if mutually agreeable, employees may carry over one week of
vacation to be taken in the first quarter of the next year.

3. No later than October 15, the Company will advise employees
which vacation periods will be available in the following year.
From November 1 through December 15, the Company will
make a reasonable effort to contact employees so they may
choose a vacation period. The vacation selection process will be
in order of seniority. Rescheduling of vacation not part of
selection process will be granted in seniority order.
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ARTICLE 5
ABSENCES FROM DUTY

A. Personal Paid Time.

1.

Employees will be granted personal paid time in order of
seniority and granted when the needs of the business permit.
Employees will be eligible for personal paid days as follows:

a. Eight personal paid days will be granted to each regular
employee hired prior to January 1 of any given year. Two
(2) personal paid days may be used flexibly and may be
taken provided not more than 25% of the work group has
not already been granted time off. In the event more than
25% of the work group is scheduled off, then the time may
be granted consistent with the needs of the business.

b. Regular employees hired during the calendar year will be
granted personal paid days as follows:

Hire Date Paid Personal Days
Jan 1 — March 31 7
Apr 1 -June 30 5
July 1 — September 30 3
Oct 1 — November 15 1

c. Temporary employees will accrue a paid personal day for
each quarter of employment during a calendar year.
Additionally temporary employees with at least 6 months
of seniority on January 1 will be granted 4 personal paid
days at the beginning of the year.

10



5-5C1d

2. One personal paid day in each calendar year may be designated
by the Company (such as the day after Thanksgiving).

B. Military Service.

The Company will grant military leaves of absence, and return
employees from such leaves, in accordance with its obligations
under federal law.

C. Absences Excused with Pay.

1. In addition to other provisions of this Agreement calling for
absences with pay, employees shall be excused without loss of
regular pay for absences due to, and in conformity with, any of
the following:

a. Jury duty. If reasonable notice is given to his/her
supervisor, an employee shall suffer no loss of regular pay
for the time necessarily consumed in the performance of
jury duty, and no deduction shall be made for any amount
of monies received from civil authorities.

b. Deaths. If reasonable notice is given to his/her supervisor,
an employee shall suffer no loss of regular pay for a
reasonable amount of scheduled time lost on account of
death in the immediate family or household of such
employee.

c. Elections. If reasonable notice is given to his/her
supervisor, an employee shall suffer no loss of regular pay
for a reasonable amount of scheduled time lost on account
of service at the polls in connection with Federal, State,
Municipal, County or Parish elections.

d. Voting. If reasonable notice is given to his/her supervisor,
an employee shall suffer no loss of regular pay for time

11
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A.

necessarily consumed in voting in any Federal, State,
Municipal, County or Parish elections.

2. Immediate family shall be defined as consisting of wife,
husband, daughter, son, mother, father, brother, sister,
grandmother, grandfather, mother-in-law, father-in-law, son-in-

law, daughter-in-law, sister-in-law, brother-in-law,
grandchildren, stepbrother, stepsister, stepchildren and
stepparents.

3. Household of employee means persons who regularly make
their home with the employee as a part of the family.

ARTICLE 6
FORCE ADJUSTMENT

In the event that the Company determines that there is not enough
work to justify the continued employment of any employee, the
Company will advise the affected employee or employees, and the
Union, with as much advance notice as possible prior to the effective
layoff date of the individual or individuals.

In the event that there are 2 or more employees in the same job title
in the same exchange who perform substantially the same job
functions, the layoff of employees will normally be in the inverse
order of the employees' seniority with the Company, provided that
the employee or employees who would remain are fully qualified to
perform the work available or expected to be available.

The parties agree that prior to forcing layoff in inverse order of
seniority, the Company may allow senior qualified volunteers
within the title and exchange who perform substantially the same
job functions to be paid a layoff allowance and separate from the
Company. The number of volunteers will be limited to the number
of positions declared surplus within the title and exchange.

12



5C2 - 6E

Recall from Layoff.

1. Laid off employees will have the right to be recalled after the
filling of vacancies under Article 7. A laid-off employee may
submit up to six requests in their title in the state. Requests
will remain active for a period of four years from the date of
layoff. Any refusal of an offer will discharge the Company of
all obligations. Decisions regarding recall and filling of
vacancies under this provision are not subject to the grievance
and arbitration procedures.

2. Laid off employees will be recalled based upon their seniority
date on the date of layoff.

Temporary Hiring of Laid Off Employees.

1. As a general practice the Company will endeavor to offer laid
off employees any temporary vacancies for which they are
qualified.

2. Acceptance of such vacancies will not affect their status as a
laid off employee.

Employees who are laid off pursuant to this Article will be paid a
layoff allowance based upon the employee's seniority with the
Company, according to the following schedule:

Seniority Amount of Allowance
At least 1 year but less than 3 years $ 750.00
At least 3 years but less than 5 years 1,350.00
5 years or more 1,750.00

13
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F. Regular, full-time and regular, part-time employees scheduled to be
laid off under the provisions of this article may elect to participate in
the PARTNERSHIP Job Bank.

Years of Service Weeks of Eligibility
Less than 6 months 0 weeks
6 months but less than 5 years 2 weeks
5 years or more 4 weeks

The time in the Job Bank may include both paid and unpaid time.

ARTICLE 7
PROMOTION AND TRANSFER PLAN

A. All vacancies within the Bargaining Unit shall be posted in such a
fashion as to be accessible by employees. The posting shall include
the title and other sufficient information regarding requirements and
duties to adequately describe the vacancy. The vacancy shall remain
posted for 7 calendar days.

B. Employees who have met a 6 month time-in-position requirement
shall be afforded the opportunity to submit to the Company a form
on which they may identify their interest in being considered for
vacancies which occur in the Bargaining Unit.

C. When a vacancy is to be filled from within the Bargaining Unit,
Management will consider all qualified candidates who have forms
on file relating to the vacancy in question. In selecting the employee
to fill the position, the Company will first give due consideration to
the candidates’ qualifications and past performance and where those
factors are relatively equal, in the judgment of the Company, it shall
consider seniority.

14
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D. Employees who meet eligibility requirements may submit an
unlimited number of “specific” requests for currently advertised
vacancies and up to 10 “future” requests for considerations of
transfer or promotion to other BellSouth entities. These may be a
combination of intra- or inter-entity requests. A specific request is
only valid until the advertised job is filled. An employee meets
eligibility requirements provided the employee: (a) is classified on
the payroll as a regular employee and has been in their current job
for eighteen months, or (b) is classified on the payroll as a
temporary employee and has been in their current job for nine
months if the requests are to other entities or for three months if the
requests are within this entity, and (c) has satisfactory performance
in their job.

E. When filling vacancies, the Company will make a good faith effort
to consider employees who have been identified as surplus in other
entities. The filling of such vacancies across entity lines is not
subject to the grievance and arbitration procedures.

F. An employee of another BellSouth entity transferring to this
bargaining unit on a higher-rated job classification shall be placed
on a progression step that is equal to their weekly wage rate at the
time of transfer or the “Start” rate, which ever is greater. If there is
not an exact match, the employee will be placed on the nearest
higher step of the new wage scale. The employee’s wage length of
service will be adjusted accordingly after placement on the new
wage scale.

G. An employee of another BellSouth entity transferring to this
bargaining unit in the same or lower-rated job classification will be
given credit for the wage experience accrued with the other
BellSouth entity. The employee's new wage rate will be the step
rate of the new wage scale for the wage length of service accrued on
the previous wage scale.

15
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ARTICLE 8

EMPLOYEE DEVELOPMENT

A. To aid in development efforts, all regular full-time employees with
at least 6 months seniority will be eligible for the following services
offered through PARTNERSHIP:

1.

Career Counseling and Assessment

A personalized career development plan may be jointly created
by the employee and a professional career counselor. One
counseling session will be offered on company time per contract
cycle.  Follow-up sessions would be available on the
employee’s own time.

Employee Development

Workshops, correspondence courses, home studies, customized
courses, study guides, etc. associated with skills tests will be
available.

Educational Assistance Program
a. All such training will be taken at an accredited/approved
institution.

Tuition, textbooks and fees for such coursework will be
paid directly to the employee provided the employee meets
all applicable administrative requirements.

b. Anemployee may be required to reimburse the amount for
tuition if a course is not satisfactorily completed.

Such training or coursework will be taken on the employee’s
own time unless otherwise specified.

16
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B. Provisions of this Article will not be subject to the grievance or
arbitration procedures set forth in Article 14.

ARTICLE9
CONTRACTING OUT

A. The Company will not, as a general policy, contract out work that
will directly result in the lay off or part-timing of full-time
employees. However, for various reasons, including but not limited
to changing industry structure and external economic conditions, it
IS not possible to make specific commitments on contracting out
work elements of the business.

B. In making decisions regarding contracting out of work, it is
management's objective to consider carefully the interests of
customers, the concern of employees as to its effect on them, and all
other considerations essential to the management of the business.

C. The Company shall notify the Union in advance of implementing
major changes in the use of contract services.

ARTICLE 10
TRAVEL EXPENSE

A. All customary and reasonable receipted expenses will be
reimbursed.

B. Should an occasion for travel occur, the Company will reimburse the

employee at the maximum IRS rate per mile for use of personal
vehicle.

17
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ARTICLE 11
MANAGEMENT RIGHTS

Subject to applicable law, all rights possessed by the Employer prior to
the recognition of the Union, which rights are not governed by the terms
of this Agreement, are reserved and retained by the Employer.

ARTICLE 12

UNION MEMBERSHIP AND
COLLECTIVE BARGAINING PROCEDURE

A. Union Orientation and Representation.

1. Union Orientation

The appropriate local Union President shall be notified in
writing when new employees are hired. Notification will
include the employee's name, work location, report date,
and the name of the supervisor to whom the employee
reports.

The local Union President will arrange with a designated
manager to meet with newly-hired employees as part of the
overall orientation process for the purpose of furnishing
them with information about the Union. The meeting will
be limited to a maximum of 30 minutes and may be
coupled with a relief or lunch period. Time spent during
the basic scheduled work period for each employee will be
paid as time worked.

2. Union Representation

At the meeting between the Company and an employee in
which discipline (warning to be placed in the personnel file,
suspension, demotion or discharge) is to be announced, the

18
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Union representative from the employee's work group, if
available, may be present if the employee so requests. The
Union representative shall suffer no loss of pay for time
consumed in such meeting.

B. Payroll Dues Deduction.

1. The Company agrees to make collections of Union dues and
CWA COPE-PAC through payroll deduction from the
employee’s pay, upon receipt of a written authorization form
signed by the employee and delivered by the Union to the
Company. This authorization shall continue in effect until
canceled by written notice from either the Secretary-Treasurer
of the Union or the employee as set forth in the Payroll
Deduction Authorization for Union Dues card. The Company
also agrees to electronically remit the amount so deducted to the
designated representative of the Union on a monthly basis and
to furnish the Union a list of employees for whom such
deductions have been made and the amount of each deduction.

2. The Union will pay the Company the cost of making dues
deduction and CWA COPE-PAC as set forth in 12B1, and the
Union agrees to print the dues deduction authorization cards in
a form approved by the Company and the Union.

C. Collective Bargaining Procedure.

1. Bargaining on wages, hours of employment, working
conditions, and other general conditions of employment shall be
conducted by duly authorized representatives of the Union and
by duly designated representatives of the Company. Both the
Company and the Union will limit the Bargaining
representatives to no more than three per side. The Union and
the Company will notify each other of the names of their
representatives who are authorized to represent them under this
Article.

19



Article 13

2. The authorized representatives of the Union shall suffer no loss
of pay for time consumed in bargaining meetings and
necessarily consumed in traveling to and from such meetings.

3. The parties agree to maintain a Continuous Bargaining
Committee. The committee will have an equal number of
Company and Union members, and will be chaired by the
respective collective bargaining agents. The committee will
meet as agreed to by both parties.

D. Pay for Certified Union Representatives.

Certified Union Representatives in the employ of the Company shall
suffer no loss of pay to attend any joint meetings between the parties
or with Company officials in any other BellSouth company
represented by CWA.

ARTICLE 13

PENSION AND BENEFITS

A. Benefit Agreements, Plans and Programs.

In addition to this Agreement, the parties have concurrently
executed a separate benefits memorandum of agreement either
adopting or amending the following Agreements, Plans or Programs:

AT&T Pension Benefit Plan — Southeast Program (for employees
hired on or before August 8, 2009)

AT&T Pension Benefit Plan — Bargained Cash Balance Program
#2 (BCB2 - for employees hired or rehired after August 8, 2009)

BellSouth Dental Assistance Plan

Health VEBA Trust

20
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BellSouth Long Term Disability Plan for Non-Salaried Employees

AT&T Consolidated Long-Term Care Insurance Plan

BellSouth Medical Assistance Plan

BellSouth Savings and Security Plan (for employees hired on or
before August 8, 2009)

AT&T Retirement Savings Plan (for employees hired or rehired
after August 8, 2009)

BellSouth Short Term Disability Plan

BellSouth Vision Assistance Plan

AT&T Southeast Leaves of Absence Policy

BellSouth Employee Assistance Program

AT&T CarePlus — A Supplemental Medical Plan

AT&T Medical and Group Life Insurance Plan — Group Life
Insurance

AT&T Supplementary Group Life Insurance Program

AT&T Dependent Group Life Insurance Program

AT&T Flexible Spending Account Plan

AT&T Commuter Benefit Program

AT&T Adoption Reimbursement Program

The above named Agreements, Plans and Programs are incorporated
by reference into this Agreement and become a part of it as though
their provisions had been specifically and fully included within this
Agreement.

Benefit Plan Eligibility.

Full-time and part-time regular and temporary employees shall be
eligible to participate under the terms of the Plans.

Grievance Procedure Regarding Benefit Plans.
Nothing herein shall be construed to subject the Plans or their

administration to the arbitration procedures of this Agreement, but
such matters may be subjected to the grievance procedures.

21
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ARTICLE 14

GRIEVANCE AND ARBITRATION PROCEDURES

A. Grievance.

1.

All complaints or prospective grievances by the union shall
normally be taken up informally with the first level of
Management in an effort to resolve the matter. Nothing in this
Acrticle shall be construed to deprive any employee or group of
employees from presenting individually to the Company any
complaint, and to have such complaints adjusted without the
intervention of the Union, as long as the adjustment is not
inconsistent with the terms of this Agreement, and provided
further that a Union representative has been given opportunity
to be present at such adjustment.

A grievance is a complaint by the Union:

a. Alleging violation of the provisions or application of the
provisions of this Agreement.

b. Alleging that an employee has been discharged, suspended,
demoted or otherwise disciplined without just cause.

c. Alleging that an employee has suffered improper loss or
reduction of any contractually established benefits arising
out of the job or of employment with the Company.

Any such grievance not addressed or resolved in 14Al above,
which is reduced to writing, setting forth, if applicable,
specifically the substance of the grievance and the provision or
provisions of the Agreement allegedly violated, delivered by a
Union representative to the designated Company representative
in accordance with 14A3 following, within sixty (60) calendar

22
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days of the action complained of, shall be considered and
handled as a formal grievance. However, the rights of
Management, as set forth in this Agreement, and all other
inherent rights of Management not expressly limited by a
specific provision of this Agreement are vested exclusively in
the Company and are not subject to the grievance or arbitration
procedures of this Agreement.

The formal grievance procedure shall normally consist of two
(2) successive steps. Notice of grievance and appeals of
decision shall be forwarded in accordance with the following:

a. Step 1. The designated Company representative shall
contact the Union representative within seven (7) workdays
of receipt of written notice of the grievance for the purpose
of setting a mutually agreeable meeting date and location.
The designated Company representative will provide a
decision in writing within ten (10) workdays after
completion of the meeting(s) unless mutually agreed
otherwise by the parties.

b. Step 2. If the answer or decision of the Company is
unsatisfactory to the Union, the grievance shall be appealed
to the designated Company representative, in writing,
within fifteen (15) workdays after a decision has been
rendered at the first step. The designated Company
representative shall contact the Union representative within
seven (7) workdays of receipt of the written appeal for the
purpose of setting a mutually agreeable meeting date and
location. The meeting may be done by phone. The
designated Company representative will provide a decision
in writing within fifteen (15) workdays, after completion of
the meeting(s), unless mutually agreed otherwise by the
parties.
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4. A decision at Step 2 of the formal grievance procedure, as set
forth in 14A2, shall be construed as full completion of the
formal grievance procedure.

5. After a notice, as set forth in 14A2 above, has been received by
the Company, the Company will not attempt to adjust the
grievance with any employee or employees involved. Any
proposed adjustment will be presented by the Company to the
designated Union representative.

6. The Company will keep the Union fully informed, in writing,
on a current basis, of the designated Company representatives
referenced in Sections 14A2 and 14A3 above.

7. Formal grievance meetings shall be held at mutually agreeable
times and locations. For the purpose of presenting a grievance,
those employees of the Company including the aggrieved
employee(s) and the employee representative(s) designated by
the Union, who shall suffer no loss in pay for the time
consumed in, and necessarily consumed in traveling to and from
grievance meetings, shall not be more than two (2) at any level
of the grievance procedure.

8. Failure to submit or pursue a grievance under the conditions and
within the time and manner stated above shall be construed to
be a waiver by the employee and the Union of the formal
grievance. Any complaint of this type shall be handled by the
Company as an informal grievance on an informal basis.
Informal grievances are not subject to arbitration.

B. Arbitration and Expedited Arbitration.
1. If at any time a controversy should arise regarding the true

intent and meaning of any provisions of this Agreement,
including Memoranda of Agreement or other Letters of
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Understanding interpreting the Agreement in regard to the
performance of an obligation hereunder, which the parties are
unable to resolve by use of the grievance procedure, the matter
may be arbitrated upon written request of either party to this
Agreement.

If the answer or decision of the Company’s representative at the
conclusion of Step 2 of the formal grievance procedure, as
described in Article 14A, is unsatisfactory to the Union, the
Union shall, in writing, to the designated Company
representative, within thirty (30) calendar days thereafter,
request arbitration, if such is desired.

Standard procedures for arbitration and expedited arbitration as
agreed to by both parties shall be followed.

Compensation and expenses of the Impartial Arbitrator and the
general expenses of the arbitration shall be shared equally by
the Company and the Union, except transcripts. The total costs
and fees of transcripts for non-expedited arbitrations will be
borne 75% by the Company and 25% by the Union.

The arbitrator shall be confined to the subjects submitted for
decision, and may in no event, as a part of any such decision,
impose upon either party any obligation to arbitrate on any
subjects which have not been herein agreed upon as subjects for
arbitration. The arbitrator shall not have jurisdiction over the
rights of Management not specifically restricted by this
Agreement and shall not have the power to add to, subtract
from, or vary the terms of this Agreement, or to substitute
his/her discretion for that of Management, but shall be limited
in power and jurisdiction to determine whether there has been a
violation of this Agreement.
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Article 14

6. Any grievance filed on behalf of an employee which involves
suspensions or discharge, except those which also involve an
issue of arbitrability, contract interpretation, work stoppage
activity, or which are the subject of an administrative charge or
court action, shall be submitted to arbitration under the
expedited arbitration procedure within 15 days after the filing of
a request for arbitration.

7. In any grievance arbitrated under the expedited provisions of
this section, the Company shall under no circumstances be
liable for back pay for more than 9 months after the date of the
disciplinary action. Any back pay will be reduced by any
termination allowance received.

The decision of the Impartial Arbitrator will settle the
grievance, and the Company and the Union agree to abide by
such

An employee reinstated as the result of an expedited arbitration
case will also be entitled to the following:

a. If the employee has paid medical insurance premiums
under the BellSouth COBRA plan, he/she will be
reimbursed for these premiums for any period covered by
back pay, up to the 18 month COBRA limitation.

b. The employee will receive any annual award the employee
would have received had he/she not been discharged and
had remained on the payroll continuously from the
discharge to reinstatement.

c. Provided an employee was enrolled in the savings plan
prior to termination and contributes his/her share to the
plan upon reinstatement, the Company will pay the
appropriate matching funds and interest. Interest will be
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14B6 - 16A

based on a composite of all funds for the period the
employee was off the payroll.

8. Any provision in this Article to the contrary notwithstanding, no
form of discipline, including suspension and discharge, of
employees with less than 9 months of service shall be subject to
arbitration.

C. Strike Limitations.
As the parties have agreed on procedures for handling complaints
and grievances, they further agree that there will be no lockouts or
strikes during the life of this agreement.
ARTICLE 15
COMPLIANCE WITH LAW
In the event any Federal or State Law or regulation or governmental
order affects any provision of this Agreement, those provisions so
affected shall be made to comply with the requirements of such laws,
regulations or governmental order.
ARTICLE 16
NON-DISCRIMINATION
A. Company Responsibilities.
The Company agrees not to discriminate against, interfere with,

restrain or coerce employees because of membership or lawful
activity in the Union.
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Article 17

B. Union Responsibilities.

The Union agrees not to exert any coercion or intimidation on any
employee because of non-membership in the Union or for the
purpose of inducing membership therein.

C. Non-Discrimination Clause.

In a desire to restate their respective policies, neither the Company
nor the Union shall discriminate against any employee because of
such employee's race, color, religion, sex, sexual orientation,
national origin, age, disability, creed, gender, gender identity,
marital status, military status, citizenship status, veteran status, or
any other protected characteristic. The Company and the Union
reaffirm their commitment to cooperate fully with each other to
ensure such compliance.

D. Effect on Employment.
Affiliation or non-affiliation with any labor organization is a matter
solely for the decision of the employees; the decision of an

employee in this matter will not affect his/her employment or
advancement with the Company.

ARTICLE 17

MONITORING

A. Employees will be notified when call monitoring activity is taking
place.

B. The number of observations performed on an employee by the
Company will not exceed 30 calls per month.
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16B - 18A

ARTICLE 18

RECORDS
A. Personnel Records.

A disciplinary entry that has been on file without any intervening
disciplinary action pertaining to the same subject matter for a period
of 12 months for a counseling entry, 24 months for a warning
entry, or 36 months for all remaining entries will be removed from
the employee’s personnel record. Any related data will also be
removed with the entry from the personnel record and should not be
taken into consideration in the future.
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Article 19

ARTICLE 19
DURATION OF AGREEMENT

A. This agreement shall be effective as of August 8, 2010, and shall
continue in full force and effect until its termination at 11:59 p.m.
(eastern), August 10, 2013.

B. IN WITNESS WHEREOF, Communications Workers of America
and BellSouth Internet Services have caused this Agreement to be
executed by their respective officers and agents thereunto duly
authorized, all as of the day first above written.

COMMUNICATIONS BELLSOUTH

WORKERS OF AMERICA TELECOMMUNICATIONS, INC.
Judith R. Dennis Michael L. Matthews

Vice President Vice President

CWA District 3 Labor Relations

ATTEST:; ATTEST:;:

M. M. Smith John P. Trageser

CWA Representative Executive Director

Labor Relations

APPROVED:

Larry Cohen
President, Communications
Workers of America

30



Appendix A
Wage Scales
Page 31

General Office Assistant

BELLSOUTH TELECOMMUNICATIONS, INC.

BellSouth Internet Services
WAGE SCALE 5A

Weekly Wage Rates

Wage Length End of End of End of End of End of End of End of End of
of Service Start 6th 12th 18th 24th 30th 36th 42nd 48th

Month Month Month Month Month Month Month Month

08/08/10 $446.50 $464.50 $483.00 $502.50 $522.50 $544.00 $565.50 $588.50 $612.00

08/07/11 $446.50 $466.00 $486.00 $507.00 $528.50 $551.50 $575.50 $600.00 $626.00

08/05/12 $446.50 $467.00 $489.00 $511.50 $535.00 $560.00 $586.00 $613.00 $641.50

Pension Band 099
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Departmental Assistant

BELLSOUTH TELECOMMUNICATIONS, INC.

BellSouth Internet Services.

WAGE SCALE 5B

Weekly Wage Rates

Wage Length End of End of End of End of End of End of End of End of
of Service Start 6th 12th 18th 24th 30th 36th 42nd 48th

Month Month Month Month Month Month Month Month

08/08/10 $496.00 $515.50 $536.00 $557.50 $579.50 $602.50 $626.50 $651.50 $677.50

08/07/11 $496.00 $517.00 $539.00 $562.00 $586.00 $611.00 $637.00 $664.00 $692.50

08/05/12 $496.00 $518.50 $542.50 $567.50 $593.50 $620.50 $649.00 $679.00 $710.00

Pension Band 101
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Customer Relations Administrator

BELLSOUTH TELECOMMUNICATIONS, INC.

BellSouth Internet Services

WAGE SCALE 5C

Weekly Wage Rates

Wage Length End of End of End of End of End of End of End of End of
of Service Start 6th 12th 18th 24th 30th 36th 42nd 48th

Month Month Month Month Month Month Month Month

08/08/10 $564.50 $590.00 $617.00 $644.50 $674.00 $704.50 $736.50 $769.50 $804.50

08/07/11 $564.50 $591.50 $620.00 $650.00 $681.50 $714.00 $748.50 $784.50 $822.50

08/05/12 $564.50 $593.50 $624.00 $656.00 $690.00 $725.50 $762.50 $802.00 $843.00

Pension Band 106
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Asset Management Assistant
Customer Care Assistant

BELLSOUTH TELECOMMUNICATIONS, INC.

BellSouth Internet Services
WAGE SCALE 5D

Customer Service Agent Workforce Analyst
Network Analyst Assistant

Weekly Wage Rates

Wage Length End of End of End of End of End of End of End of End of
of Service Start 6th 12th 18th 24th 30th 36th 42nd 48th

Month Month Month Month Month Month Month Month

08/08/10 $653.00 $679.00 $706.50 $734.50 $764.00 $794.50 $826.50 $859.50 $894.00

08/07/11 $653.00 $681.00 $710.50 $741.00 $772.50 $805.50 $840.50 $876.50 $914.00

08/05/12 $653.00 $683.00 $714.50 $747.50 $782.00 $818.50 $856.00 $895.50 $937.00

Pension Band 109
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Retention Agent

BELLSOUTH TELECOMMUNICATIONS, INC.

BellSouth Internet Services

WAGE SCALE 5E

Weekly Wage Rates

Wage Length End of End of End of End of End of End of End of End of
of Service Start 6th 12th 18th 24th 30th 36th 42nd 48th

Month Month Month Month Month Month Month Month

08/08/10 $697.50 $724.50 $752.50 $781.50 $811.50 $843.00 $875.50 $909.50 $944.50

08/07/11 $697.50 $726.50 $756.50 $788.00 $821.00 $855.00 $890.50 $927.50 $966.00

08/05/12 $697.50 $728.50 $761.50 $795.50 $831.00 $868.00 $907.00 $947.50 $990.00

Pension Band

109



Appendix A

Wage Scales
Page 36
BELLSOUTH TELECOMMUNICATIONS, INC.
BellSouth Internet Services
WAGE SCALE 5F
Asset Management Specialist
Network Analyst |
Weekly Wage Rates
Wage
Length End of End of End of End of End of End of End of End of End of End of
of Service Start 6th 12th 18th 24th 30th 36th 42nd 48th 54th 60th
Month Month Month Month Month Month Month Month Month Month
08/08/10 $743.00 | $770.00 | $798.00 | $827.00 | $857.00 | $888.00 | $920.00 | $953.50 | $988.00|$1,024.00|$1,061.00
08/07/11 $743.00 | $771.50 | $801.50 | $832.50 | $864.50 | $898.00 | $932.50 | $968.50 |$1,006.00|$1,044.50|%$1,085.00
08/05/12 $743.00 | $773.50 | $805.50 | $838.50 | $873.00 | $909.00 | $946.50 | $985.50 |$1,026.00|$1,068.00|$1,112.00

Pension Band 115
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Wage Scales
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BELLSOUTH TELECOMMUNICATIONS, INC.
BellSouth Internet Services
WAGE SCALE 5H
Equipment Coordinator
Network Analyst I1
Weekly Wage Rates
Wage
Length End of End of End of End of Endof Endof  End of End of End of End of
of Service Start 6th 12th 18th 24th 30th 36th 42nd 48th 54th 60th
Month Month Month Month Month Month Month Month Month Month
08/08/10 $863.00 | $895.00 | $928.50 | $963.00 $999.00 ($1,036.50|%$1,075.00($1,115.00| $1,156.50 | $1,200.00 | $1,244.50
08/07/11 $863.00 | $897.00 | $932.50 | $969.50 | $1,008.00 |$1,048.00($1,089.50|$1,132.50| $1,177.50 | $1,224.00 | $1,272.50
08/05/12 $863.00 | $899.50 | $937.50 | $977.00 | $1,018.00 |$1,061.00|%$1,106.00|$1,152.50| $1,201.00 | $1,251.50 | $1,304.50

Pension Band 119




Appendix A
Monthly Pension Band Values

AT&T PENSION BENEFIT PLAN - Southeast Program
(for employees hired on or before August 8, 2009)

MONTHLY PENSION BAND VALUES

Effective Effective Effective
Band |June 1, 2010 | June 1, 2011 | June 1, 2012
099 $31.52 $32.15 $32.79
101 $34.29 $34.98 $35.68
106 $41.57 $42.40 $43.25
109 $45.92 $46.84 $47.78
115 $54.57 $55.66 $56.77
119 $60.37 $61.58 $62.81

AT&T PENSION BENEFIT PLAN -
Bargained Cash Balance Program #2 (BCB2)
For employees hired or re-hired after August 8, 2009

Employees hired or re-hired after August 8, 2009 are covered by

the Bargained Cash Balance Program #2 (BCB2). Refer to plan
document for information.
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Appendix B
Incentive Compensation Plans

INCENTIVE COMPENSATION PLANS

The Company may implement incentive plans linked to sales, service,
productivity and/or other business related standards set by lines of
business or business units. The payments may be paid monthly,
quarterly, semi-annually or annually. The incentive compensation is
subject to state and local taxes, federal income and social security taxes
in effect at the time of payment. Personal allotments will not be made.
Deductions for Union dues will be made from incentive payments as
authorized by the employee and the Union.

During the development of an incentive plan, the Company will meet
with the Union and provide the Union with an opportunity to have input
concerning the terms of the plan. The Company reserves the right to
amend, modify or discontinue any incentive plan with 30 days advance
notification to the Union.

The Union may only grieve, or otherwise challenge, general disputes that
arise over the Company’s enforcement of the terms of an incentive plan.
A general dispute is one that involves a plan enforcement issue that
commonly affects all employees (as opposed to individual employees)
who participate in the same incentive plan. General disputes may not be
brought over differences that may exist in the treatment of employees
who participate in different incentive plans.

General disputes will be grieved at the Second Step. Grievances that are

not resolved at the Second Step may be appealed by the Union to
arbitration.
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Appendix B
Success Sharing Plan

SUCCESS SHARING PLAN

Based on the Union and Company’s desire to have employees share in
the success of AT&T Inc. (AT&T), the parties agree to a Success
Sharing Plan (SSP). Eligible employees may receive annual lump sum
cash payments based on AT&T stock price appreciation and AT&T

dividend rate.

A. Plan Components

1. Success Units

Employees will be awarded 150 success units at the beginning
of each award year (October 1, 2010, October 3, 2011 and
October 1, 2012). Those success units will only be valid for
that award year and will not carryover to the next award year.
A success unit is only used as a multiplier in the payout
calculation and is not a share of stock nor has any other

value.

2. Determining Stock Appreciation Award Value

Award Year

Beginning Award Value

Ending Award Value

2011
(October 1, 2010 to
September 30, 2011)

October 1, 2010 closing
AT&T stock price

September 30, 2011
closing AT&T stock price

2012
(October 3, 2011 to
September 28, 2012)

October 3, 2011 closing
AT&T stock price

September 28, 2012
closing AT&T stock price

2013
(October 1, 2012 to
September 30, 2013)

October 1, 2012 closing
AT&T stock price

September 30, 2013
closing AT&T stock price

The stock price used in establishing the award value will be
the closing AT&T stock price on the New York Stock

Exchange.
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Success Sharing Plan

The award value will be adjusted proportionally to reflect any
stock split.

Determining Dividend Rate Value

The dividend rate value will be determined by adding each
AT&T declared quarterly dividend during the award year
(December, March, June, and September) and multiplying
this total by 150 success units.

Payout

Employees will receive a total payout based on the difference
between the ending award value and the beginning award
value for the award year times 150 success units plus the
dividend rate value. For example:

Stock Appreciation Value:

Beginning award value — October 1, 2010 closing
AT&T stock price $25.00

Ending award value — September 30, 2011 closing
AT&T stock price $30.00

Payout — $30 - $25 = $5 x 150 success units = $750.00
Dividend Rate Value:

December 31, 2010 dividend $.41
March 31, 2011 dividend $.41
June 30, 2011 dividend $.41
September 30, 2011 dividend $.41
Total Dividend $1.64

Payout - $1.64 x 150 success units = $246.00
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Success Sharing Plan

Total Payout

$750.00 stock appreciation value + $246.00 dividend rate
value = $996.00

Payment of the award will be made as soon as practicable
after the award year and will normally occur the payday of the
last full pay period in November.

B. Eligibility

Employees eligible for payments as described above are those
regular or temporary employees who are on the payroll on both
the beginning and ending dates of the award year and who works
for a minimum of three (3) months within the award year in a
position covered by this Collective Bargaining Agreement.
Eligible employees who are on approved leaves of absence or
short-term disability absence and meet the other eligibility
requirements on the ending date of the award year shall receive a
payment, provided they return to duty on or before December 31 of
the year in which the payment is made.

C. Part-Time Employees

Eligible part-time employees will receive prorated payments based
on their part-time classification (or “part-time equivalent work
week’”) on the ending date of the award year.

D. Benefits Treatment

SSP Payments will be recognized as eligible compensation under
all benefit plans, as applicable.

E. Taxes, Personal Allotments

Payments are subject to state and local taxes, Federal Income Tax,
Social Security Tax, Medicare Tax, and any state disability
deductions at the time of payment. Union dues will be deducted at
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Appendix B
Success Sharing Plan

the same rate as they are deducted for wages. Employees with
401(k) pre-tax elections will not have State or Federal Income
Taxes deducted from that portion.

Personal allotments such as United Way contributions will not be
made.

Dispute Resolution

Company determination under this plan shall be final and
binding. The Union may present grievances relating to matters
covered by the SSP, but neither the plan nor its administration
shall be subject to arbitration.
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	Customer Relations Administrator
	Asset Management Assistant
	Customer Service Agent
	Customer Care Assistant
	Retention Agent
	Asset Management Specialist
	Network Analyst I
	Equipment Coordinator
	Network Analyst II
	INCENTIVE COMPENSATION PLANS



