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8.14 OCCURRENCES (page 32) 
Occurrences are associated with summarized absence codes. If an absence is broken by work time, the absence time is counted as a different occurrence. 

Supervisors are responsible for the tracking of occurrences. 
 
Example: An employee is out ill for two days and reports back to work for one day and then reports out again with the same illness for two more days. The four day absence should be treated and classified as two occurrences.  
 
I know that SBC is telling the managers to say that they are separate occurrences, to count the number of days, hours etc. that someone who has 1 day out is not as bad as someone who had 3 consecutive days out, but OUR SOUTHEAST policy that was just renewed in December 2010 does NOT say this. 
  
You may access this policy from work by going to HR Onestop, click L in the alphabetized directory, click on labor relations, click on AT&T SOUTHEAST, and scroll down to attendance and punctuality guidelines.
  
You may also pull this up from home. Go to www.access.att.com and follow the same instructions.
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