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Through the CWA / AT&T Educational Assistance Program, eligible employees can take college accredited courses to update current skills and prepare for a brighter future.

Please select the course you are interested in taking (course descriptions on back side): 
VoIP / Convergence Technologies /
With IPTV / 3 Part Series:


Fiber Optics:

Cisco Certified Network Associate Prep.*:
(     Data Networking – 27 Hours

(     Part 1 – 15 Hours    
 
(     Part 1 – 15 Hours
(     Telephony Networking – 15 Hours
(     Part 2 – 15 Hours

(     Part 2 – 15 Hours



(     Convergence Technologies                    Network + Certification:

(     Part 3 – 15 Hours                                        
w/IPTV – 21 Hours
              (     Part 1 – 21 Hours

(     Part 4 – 15 Hours                               


                                           (     Part 2 – 21 Hours                 




You will receive an email announcing class schedules after a sufficient number of students sign up for each class.
 Please complete the following information and fax to 615-376-5432.
	Name:
	 

	                       First 
	MI
	   Last
	                                          

	Home Address:
	
	

	
           Street Address
	                                                    Apartment/Unit #

	

	City
	               State
	    ZIP Code

	Home Phone: 
	
	Work Phone:
	

	Cell Phone: 
	
	Fax Number: 
	

	Email Address:
	

	We make every effort to schedule classes when and where you need them. Classes are typically two evenings a week for 4 hours each. Which evenings do you prefer your classes: ( MONs & WEDs or  ( TUEs & THURs? 

	Classes will be held at in and around the Atlanta Area or Any location with 10 or more students


For more information:

Call Jennifer David at 800-689-7477 ext. 3105 or email jdavid@thesagegrp.com.
Your CWA union leadership has arranged to make this program available to you as a member service.


Course Descriptions
VoIP / Convergence Technologies

Data Networking (27 hours) – Data Networking is designed to teach the student the fundamentals of networking.  Through hands-on training, the student will learn the vendor-independent networking skills and concepts required for entry-level professionals seeking employment in the information technology or telecommunications industry.  This course will also help to prepare the student for the Data Networking portion of the Telecommunications Industry Association (TIA) CTP exam. 
Telephony Networking (15 hours) – Telephony Networking is designed to provide detailed coverage of telephony standards and best practices for North America, and for countries that use the same telephony standards and equipment found in the United Kingdom.  The course also focuses on specific troubleshooting techniques.  Students will learn how to use the common troubleshooting tools, including a digital multimeter, atone and probe kit, a lineman’s test handset (i.e., butt set), and other tools that allow you to wire analog and digital lines.  This course will also help to prepare the student for the Telephony Networking portion of the Telecommunications Industry Association (TIA) CTP exam.

Convergence Technologies with IPTV (21 hours) – The Convergence Technologies course is designed to teach students fundamental concepts, standards and practices that combine telephony and data networks into convergence networks.  Topics include industry standards and protocols, Voice over Internet Protocol (VoIP), and network convergence.  This course will teach the vendor-independent networking skills and concepts required for professionals in the information technology or telecommunications industry.  This course will also help to prepare students for the Convergence Technologies portion of the Telecommunications Industry Association (TIA) CTP exam.  This course also includes a section on basic IPTV technology and how digital television and Internet service offerings are converging to create new business models. 
Network+ Certification

Part 1 (21 hours) – Network+ Certification Part 1 is the first part of a 2-part program that is designed to prepare individuals for the CompTIA Network+ exam. Based on Windows Server 2003, this course covers the full range of skills and concepts needed for basic network configurations, working with network-related hardware, and network operating system basics. Background in A+ Certification and OS Technologies is needed for effective participation in this program.

Part 2 (21 hours) – Network+ Certification Part 2 is the second part of a 2-part program that is designed to prepare individuals for the CompTIA Network+ exam. Based on Windows Server 2003, this course covers the full range of skills and concepts needed for basic network configurations, working with network-related hardware, and network operating system basics. Background in A+ Certification and OS Technologies is needed for effective participation in this program.

Cisco Certified Network Associate Prep 
Part 1 (15 hours) – This course provides comprehensive coverage of Cisco networking concepts and serves as an ideal guide to prepare for the CCNA Certification Exam. This course presents the basics of networking and teaches a variety of Cisco subject matters including OSI, TCP/IP, configuring IP addressing, router interfaces and Security Device Managers. Hands-on labs are included in this course and all concepts are reinforced with challenging real world review questions. A background in A+, Network+, or network support and administration is recommended for optimal performance in the course.

Part 2 (15 hours) –This course teaches subject matters including the IP Routing Process, configuring EIGRP and OSPF routing protocols, Layer 2 switching, and VLAN. 
Part 3 (15 hours) – This course teaches subject matters including NAT, Cisco Wireless Technologies, IPv6, PPP, and frame relay and virtual private networks.

Part 4 (15 hours) – This course covers the set up of custom network configurations, building a simulated network, and troubleshooting and solving networking issues.
Fiber Optics

Part 1 (15 hours) – Fiber Optics-Part One is the first part of a two-part program.  The program focuses on designing, testing, installing, and troubleshooting Fiber Optic cable plants and networks.  The program prepares participants for the Fiber Optic Association certification (FOA).

Part 2 (15 hours) – Fiber Optics-Part Two is the second part of a two-part program.  The program focuses on designing, testing, installing, and troubleshooting Fiber Optic cable plants and networks.  The program prepares participants for the Fiber Optic Association certification(FOA).
Classes Starting in Spring/Summer 2009











Sign Up Today!





Available Courses 





Student Information: Complete and Fax to 615-376-5432
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