2/5/2010

TO EMPLOYEES:

The Communications Workers of America is the official bargaining
representative for all employees in your collective bargaining unit.
This official relationship carries with it serious obligations and
resnsibilities which the Company and the Union are determined to
fulfill. As a sign of good faith between BellSouth Advertising and
Publishing Corporation and the Communications Workers of America,
a "Responsible Relationship" clause, Article 28.01, isuthetl in the
Agreement which governs your wages, hours and working conditions.

Simply stated, "mutual respect and responsibility" means an honest
regard for equality in the official relationship between Company and
Union representatives. It does not alltaw a supervisor attempting to
"pull rank" on a Union representative nor does it allow for a Union
representative attempting to intimidate or "badger" a supervisor merely
because there is a difference in point of view. It further means that no
Company rpresentative at any level should regard a grievance as
merely an irritant, just as it also means that no Union representative
should offer "grievances"” which are designed only to harass
management. Additionally, this clause means that Union and Company
representatives must not engage in activities to undercut or belittle each
other.

Company representatives, and especially the first level of supervision,
have the day to day responsibility to deal reasonably and in good faith
with Union representatives. h&y have the right, in return, to expect
responsibility and respect from the Union's representatives. To insure
continually improving relations between the Company and Union, it is
the intent of both organizations to deal with each other at all levals in
sincere, honest, and businesslike manner. This effort by both parties
should insure a better feeling for the needs of the employees.
Sincerely,

For the Union: For the Company:

Judy Dennis Frank Jules

Vice President President
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AGREEMENT
between
COMMUNICATIONS WORKERS OF AMERICA
and
BELLSOUTH ADVERTISING & PUBLISHING
CORPORATION

This Agreement, made th&" day of August, 200, by and between

Commuications Workers of America, herein called Union, and BellSouth
Advertising & Publishing Corporation, herein called Company:

The parties agree that the Company hereby continues its recognition of
the Union, for the purposes of collective bargaining wispect to rates of
pay, wages, hours of employment and other conditions of employment, as the
exclusive bargaining representative of all employees of the Company except
for supervisors and professional employees as defined in the National Labor
Relations At as amended, and employees regularly performing confidential
labor relations duties. The jobs presently within these-represented
categories are listed in a Memorandum of Agreement between the parties
dated the 10th day of August, 1986.

As a result 6 collective bargaining, the parties hereby covenant and
agree that the following provisions will remain unchanged and govern their
relationship for the duration of this labor agreement.
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ARTICLE 1

DEFINITIONS
Base Loss

Revenue associated with disconnectdankruptcies, NYPS
supercedur es, and adjustments pri

previous canvass NISD to the upcoming canvass BOTS normally from
the 4217A to the initial 5250 program date.

Basic RatesWages,Pay.

The rate of pay, exclusive of all differential or extra payments,
as shown in Wage Scales, Appendix B.

BOTS.

Book On The Street revenue (formerly BSR)

Calendar Week.

A consecutive period of seven days, the first day of which is Sunday.
Connecting Work.

Any overtime work which connects with the beginning or end of
scheduled time. If the employee requests andives time off for a
relief or meal period between the scheduled time and the overtime
period, such break will not change the connecting nature of such work.

Double Time Rate,Pay.

Double time ate of pay is two times the basic rate of pay plus such
other differential increment as required under the terms of the Fair
Labor Standards Act in effect on the date of this Agreement.

Entity.

For purposes of force movement, an entity is define@eakSouh
Telecommunications, Inc.,BellSouth Advertising & Publishing
Corporation AT&T Billing Southeast, LLC, Utility Operations,
BellSouth Interndg Services and National Directory and Customer
Assistance

Evening and NightDifferentials.

Payments as provided for in 4.07 made to employees who work tours
which fall wholly or partly within the period 7:00 P.M. to 7:00 A.M.



NOTE: No evening or night differentials apply to tours which begin at
7:00 A.M. or later, and end at before 7:00 P.M.

1.09 Full-Time Employee.
An employee engaged to work a ftithe or normal work week.
1.10 Gender.

The use of the masculine or feminine gender in this Agreement will be
construed as inating both genders and not as a sex limitation.

1.11 Holiday Work.
Any work which begins on an authorized holiday. ($88.)
1.12 Location.

Location is defined as the geaghic area that corresponds to that
primary directory's geographic coverage. The Company will designate
the place at which employees are required to report for work within a

| ocati on. An empl oyeeds basic wa
e mp | o yesman&rd regorting location.
1.13 Lottery.

A method of market distribution for Directory Advertising Sales
Representativesgnd Directory Telejpone Sales Representativésat
provides for anoutcome and result that cannot be previpusl
determined or known.

1.14 Needs of the Business

Whenever used in this Agreement, "needs of the business" means any
and all requirements which in the Company determination are
necessary to insure meeting the needs efdlistomer, both internal

and external. Such determination will be subject to the grievance
procedure set forth in Article 21, and a charge of bad faith or arbitrary
action will be subject to the arbitration procedure set out in Article 23.

1.15 Net Credited Service.
(Seel.30)
1.16 NISD.
Next Issue Service Directory revenue (formerly ASR)
1.17 Non-Scheduled Day.
A day on which an employee is not assigned or scheduled to work.
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1.18

1.19

1.20

1.2

1.2

1.23

1.24

1.25

1.26

Normal Work Day (Tour).

A normal work day is a 7 ¥z hour tour.

Normal Work Week.

A normal work week will consist of 37 ¥2 houos five (5) tours.
Overtime Rate, Pay.

Overtime rate of pay is one and em&f times the basic rate of pay
plus such other differential increment as required under the terms of
the Fair Labor Standards Act in effect on the date of thieément.

Part-Time Employee (Regular or Temporary).

A parttime employee is one who is employed and normally scheduled
to work less hours per average month than a comparablénfell
employee in the same job titleaskification and work group working
the same normal daily tour.

Part Tour.
A work assignment of less than a normal tour (7 %2 hours).
Premium Pay.

Pay at the overtime rates or pay for rawertimework at hourly rates
eqgual to or in excess of the overtime rate.

Promotions.

Reassignment to a job having a higher top basic weekly rate, or to a
higherrated job having no established top rate. The top basic rates on
Zone A wage scale will be used in determining if a promotion is
involved. Transfer from a lowaated to a higherated location where

the job classification or work assignment is not changed is not a
promotion. Reassignment to a different job having the samédsic
weekly rate is not a promotion.

Regular Employee.

One whose employment is reasonably expected to continue for more
than one year, except those classified as "temporary" employees.

Regular Rates, Wages, Pay.

Basic pay plus any differential pay for work on evening and night
tours as provided for in 4.07. No overtime or extra pay other than
evening or night differential is included in regular pay.



1.27

1.28

1.29

1.30

Sales Close

Defined as thdast day for sales to key activity, also known as the
Sales Ad Order Close Date.

Scheduled Hours.
Hours falling within an employee's scheduled tour.
Scheduled Tour.

Any of the tours whichare officially posted on the weekly work
schedule for a particular employee.

Seniority Date.

A. Length of continuous BellSouth service or service from another

Company as required by applicable law(s) accruethfthe date

an employee actually begins work if the employee has been
continuously engaged or the service accrued in the case of an
employee who has not been continuously engaged.

. Bridging. When a formeemployee is rehired by the Company,

he/she will be given credit for the former service as follows:

1. When the break in service has been less than 6 calendar
months, the former service will be bridged immediately and the
Seniority date adjusted accordingly.

2. When the break in service has been 6 calendar months or more,
the former service will be bridged after 3 continuous years of
service, and the seniority date adjusted accordingly.

. Parttime employees hired on or after January 1, 1990 andiriug

employees hired after January 1, 1990 who are subsequently
reclassified to paitime will accrue seniority on a prorated basis.
Suchproration will be determined by the number of hours worked
per week as a percent of 37.5 hours. -Eole employees on the
payroll as of December 31, 1989 who are subsequently reclassified
to parttime and partime employees hired prior to January 1,299
will accrue seniority as if they were futime employees.
Additionally, parttime employees will be eligible for coverage in

all benefit plans in accordance with 19.02.

. Tie Breaker. When affected employees have the same seniority

date, seniority shalbe determined as follows:



The Company will use the month and day (but not the year) of the
birthday of each employee (e.g., March 21 and April 1: the
employee with the March 21 birthday will have the highest
seniority ranking).

If the abovemethodology desnot break the tie, the Company will

use the | ast four di gecuritg nummider t he
(e.g., the employee whose social security number ends with 1234
will be higher in seniority than an employee whose social security
number ends with 789).

1.31 Session.

One of the two parts into which a tour is divided (or assumed to be
divided when the nature of the employee's assignment requires
constant attention on duty). A session will not be less than three
hours.

1.32 Sunday Work.
Any work which begins on a Sunday. (Seg&9)
1.33 Technological/Operational Efficiency Displacements.

Any regular employee will be considered displaced by an
improvement in operainal efficiency when his/her services will no
longer be required as a result of a change in equipment, a change in a
method of operation, or other internal change diminishing the total
number of employees formerly required to supply the same service to
the Company or its subscribers. The term will not include layoffs
caused by external forces.

1.34 Temporary Employee.

One whose term of employment is intended to last more than three
weeks, but ordinarily not more than ninemths, or who is engaged

for a specific project involving a period of time of not more than
twelve months, except that in instances of technological change not to
exceed twenty four (24) months.

1.35 Temporary Transfer.
See 12.05A.

1.36 Tour.
Seel.18.



1.37

1.38

1.39

140

1.41

Wage Length of Service (Wage Experience Credit).

Period credited to an employee in the application of the wage schedule
for his/her job classification. Generally, the wage length of service of
an employee whose entire service has been continuously in the same
job will be his/her total length of service. If one is employed at a
starting rate higher than the normal starting rate on account of previous
telephone or other experience or speciahing, the wage length of
service will include such credit as is given at the time of employment
or reemployment, plus service accumulated thereafter. In paid
absence cases under the Short Term Disability Plan only the first
month of such absence is inded in computing wage experience
credit, except that employees absent as a result of, and who receive
payments for, accidents arising out of, and in the course of,
employment will accumulate wage experience credit during the time
of such absence and payme

Weekly-Rated Employee.
An employee whose basic rate of pay is established on a weekly basis.
Work Day.

The period of time between 12:00 midnight preceding and 12:00
midnight ending anglay. Any tour is a part of the work day on which
such tour begins. Any connecting time which precedes a tour is a part
of the work day on which the connecting time begins. Any connecting
time which follows a tour is a part of the work day on which tloekw

day begins, even though such connecting time continues until the
beginning of a subsequent tour. Pay for work which starts at or after
12:00 midnight preceding the day and before midnight ending the day
will be at the rate prescribed for that day.

Work Group.

A group of employees who work under the same first line, or
immediate supervisor, and who regularly interchange on work
assignments and regularly relieve each other.

Work Group Advocate.

Empoyee or employees designated to perform supervisory or other
special work without relieving a supervisor.



1.42 Work Unit .

A work unit will mean all those employees within a given title and
department who have a common place of repgrtexcept that
employees within a single title performing distinctly different job
duties will not be grouped together.

1.43 Zone.

A subset of a directoryds geogr a
multiple zip codes. It is used in geographic market thstion to
determine the different sections that will be worked by different
Directory Advertising Sales Repre
assigned by zone and contain a cresstion of all zip codes within the

zone.



ARTICLE 2
WAGES

2.01 Wage Rates.

A. Full-Time Employees. The rate of pay and progression wage
scales for fulitime employees will be those shown in Appendix B,
Part |, attached hereto and made a part hereof.

B. PartTime Employees.

1. Except for payment for overtime hours worked, all hours
worked by a partime employee will be paid at the equivalent
basic hourly rate for a comparable ftithe employee working
a normal tour inthe same job title, classification, and work
group. Partime employees will not be eligible to receive
overtime payments until they have worked a normal tour or
work week for a comparable fuiime employee. The overtime
rate for the partime employee Vil be the applicable overtime
rate for a comparable fulime employee based on such part
ti me employeedbds basic hourly re

2. The classification of a patime employee is based on the
employee's "paftime equivalat work week" which will be
determined prospectively by dividing the employee's total
normally scheduled hours per month by 4.35 and rounding the
result to the next higher whole number. (lllustration: 68 hours
per month divided by 4.35 equals 15.6 rountted "paritime
equivalent work week" classification of 16.)

3. The "parttime equivalent work week" classification of each
parttime employee will be reviewed by the Company on April
1 and October 1 of each year and more often if appropriate.
Indicated aglistments, if appropriate, will be on a prospective
basis. In determining whether such adjustment is appropriate,
the Company will consider the actual average number of hours
worked per month during the preceding six (6) month period
and the likelihood that such number of work hours will
continue for a reasonably foreseeable period of time except that
any hours worked which are paid at the overtime rate will not
be counted in computing the average number of hours worked.



4. For employees who are hired onadter January 1, 1981, and
who work as regular patime employees, payments to a
regular partime employee for sickness disability accident
disability, or death benefits under the Short Term Disability
Plan vacations, holidays, anticipated disabilityveasickness
absence (not under the Short Term Disability Plan) or
termination allowance (or its equivalent) will be prorated based
on the relationship of the individual pditne employee's "part
time equivalent work week" to the normal work week of a
conparable fulltime employee in the same job title,
classification and work group.

5. Regular employees who are on the active payroll of the
Company as of December 31, 1980, and who work-tpag
on or after January 1, 1981 will thereafter continue, durieg th
current term of employment, to receive payments for the
benefits and other items listed above on the same basis as was
applicable to a patime employee on December 31, 1980.

2.02 Starting Rates.

A. Except as provided in "B" ale , a person engaged to work in one
of the titles listed in Appendix A, Part I, will receive the rate
designated "Start" on the progression wage scale for his/her title in
the appropriate schedule for his/her location as shown in Appendix
B, Part I.

B. Appropriate allowances for wage experience calling for rates
higher than such "Start" rates may be made as outlined in the sub
sections of this paragraph.

1. Persons with previous work experience may be granted wage
experience creditf their previous work experience is directly
related to the duties of the new job. The previous work
experience must be verifiable with satisfactory performance.
Normally this credit will not exceed fifty percent (50%) of such
actual work experience naesult in an allowable maximum
credit of more than twentfour (24) months.

2. An employee formerly employed by the Company, another
BellSouth Company or any Company as required by
applicable law(s), will have his/her former wage experience

10



credit adjustedn accordance with the following table if-re
employed in the same or lowrated job classification:

Number of Months to be

For Months Out of Deducted from Former

Service Wage Length of Service
Less than 24 Months 0 Months
24 but less than 48 Montt 6 Months
Over 48 Months 12 Months
Il n al |l cases, I f an empl oyeebo

employee will be placed in the nearest wage step to his/her
adjusted wage length of service.

a. If the employee had directly related experience or training
during hs/her absence from the Company or another
BellSouth companwhich the Company considers of value,
he/she will be given credit for this experience or training in
addition to the credit provided above. Normally this credit
will not exceed fifty percent (30) of such actual work
experience nor result in an allowable maximum credit of
more than twentfour (24) months.

b. Each of a series of successive breaks in service will be
computed in the same manner using the table above.

c. The above table does not apply to an employesngaged
within four years after layoff as provided in Article 7 or
employees returning from authorized leaves as provided in
Article 6, kut he/she will receive credit for the outside
experience or training of value under "a" above.

. The provisions of "2" above will also be applicable to such a
former employee when +employed in a higherated job
classificdion except that his/her wage rate and wage length of
service on the highaated job will be established as follows:

a. The wage rate to be received on the higla¢ed job will be
either the same as that calculated by the use of the above
table for the lowr-rated job at the location to which the
employee is reemployed or the starting rate of the higher
rated job, whichever is greater. If the calculated rate is not

11



an exact step on the wage scale for the highiexd job, the
employee will be paid the nesst higher rate.

b. The wage length of service will be the number of months
applicable to the wage rate determined by "a" above.

4. An employee of anotheBellSouth ertity transferring to this
bargaining uniton a higherrated job classification will have
wage rate and wage length of service computedrdag to
2.06 An employee of anothddellSouthentity transferring to
this bargaining unit in the same or owerrated job
classification will be given credit for the wage experience
accrued with the othdBellSouthentity. The employee's wage
rate will be determined by reading the wage length of service
directly into the wage scale being entered.

5. Upon employment, persons who have previous experience with
independent telephone companies will be given wage
experience credit commensurate with such previous training
andexperience that is of value to the Company, but in no event
will the wage experience credit allowed be more than the
employee would have received had such previous training and
experience been with this Company or anotB&ilSouth
Companyas determined wer the provisions of 2.02B2 of the
Agreement.

C. This section will not apply to persons initially engaged for
technical assignments, or to persons engaged for typing or
stenographic work or other work comparable to the work
performed by such persons prior their engagement by the
Company.

2.03 Wage Progression Schedules.

The wage progression increases provided in the attached wage scales
will be automatic unless the wage scales specifically stherwise.

2.04 Effective Date for Progression Increases.
The effective date for progression increases willbsix (6) month
intervals, or at such other intervals as may be specified in the
applicable Wag Tables.

12



2.05 Flexible Starting Rates.

It is agreed that the starting rate specified for any of the wage scales
listed in Appendix B for any location may be increased when the
Company determines that the employmentagitun warrants such
action in accordance with the following:

2.06

A.

In the event that such action is taken, the progression steps on the
wage scale or scales affected at such location or locations will be
revised in accordance with the following procedure unless
otherwise agreed between the Company and the Union:

1. Establish the new starting rate which will be an increase of not
less than $3.00 per week.

2. Establish new progression steps in multiples of fifty cents, but
not less than $1.00, to meld the increasedisg rate into the
existing wage scale.

3. The new progression steps will be established at intervals of
not less than three months nor more than twelve months.

On the date the new starting rate is placed in effect, the Company
agrees to adjust the wagses of all employees on the payroll as of
that date to the new rates established in accordance with their wage
experience.

At any time after the above action has been taken, the Company
may reinstate the wage rates provided in the related wage scale or
scales listed in Appendix B. However, if this is done no employee
on the payroll at that time will have his/her wage rate reduced
because of this action.

The Company will notify the Union in all instances where changes
in starting rates are to be madeheTUnion will have the right
within thirty (30) days from receipt of notice by the Company to
conduct negotiations concerning such changes.

Promotional Increases.

Employees promoted from one job to another within lihegaining
unit (or from another BellSouth entity), will be accorded the
following pay treatment:

13



A. When an employee is promoted from a weekly rated job to another
weekly rated job, he/she will be paid at their existing wage
experience level.

B. fanemployeés rate in the | ower tit]l
for the new higher title, such rate will not be reduced; and
thereafter, the employee will progress on the new scale.

2.07 Transfers without Change in Wage Scalea Locations Having
Lower Wage Zones.

A. When an employee who has worked currently and continuously
for a period of six months or more in a location or locations having
a higher wage zone is transferred in the same wage scale to a
location having a lower wageone, his/her rate of pay will not be
reduced if it is not above the maximum rate for the job at the new
location.

1. If his/her rate is not above the maximum at the new location
he/she will continue at such rate until his/her wage length of
service entitle him/her to an increase on the wage scale in
effect at the new location.

2. If his/her rate is above the maximum at the new location,
his/her rate will be reduced to that maximum.

B. When an employee who has not worked currently and
continuously for a periodf six months or more in a location or
locations having a higher wage zone is transferred in the same
wage scale to a location having a lower wage zone, his/her rate of
pay will be adjusted at the time of transfer to the rate applicable to
his/her wage exgrience credit on his/her wage scale for the lower
zone.

C. Paragraphs "A" and "B" above do not apply to transfers from other
BellSouth Companies (See 2.02B4& 2.06 for details on how to
determine wage rates and wage experience credit for employees
transfering from otherBellSouth Companiep

2.08 Transfers without Change in Wage Scale to Locations Having
Higher Wage Zones.

When an employee is transferred in the same wage scale to a location
having a higher wage zenat the time of transfer his/her rate of pay
will be adjusted to the rate applicable to his/her wage length of service

14



on his/her wage scale for the higher zone. Thereafter, he/she will
follow the scale at the new location.

15



ARTICLE 3

SCHEDULING AND ALTER NATIVE WORK ARRANGEM ENTS
3.01 Work Schedules.

A.

Work schedules for all employees will be posted officially by
11:00 A.M. on each Thursday to show for each such employee
his/her scheduled or assigned tours for the next two calendar
weeks.

Work schedules will stipulate the starting and ending time of such
tours, together with the starting and ending time of each session.
Intervals between sessions will not be shifted, at the instance of
the @mpany, except as necessary to meet needs of the business.

1. Lunch or meal periods between sessions which are shifted by
the Company will not be considered as a shift of tours under
3.02G.

2. "B" above does not require the posting ofrtstg and ending
time of sessions for those tours that have no meal period.

Where employees work common hours as a group, a statement
which meets the requirements of 3.01B may be posted for the
group as such.

At locations where no management persorsggued to supervise

the employee involved, a letter to such employee which meets the
requirements of 3.01B may be addressed to him/her advising that
until further notice he/she is to work that schedule. At such
locations, this will be considered as cogipgl with 3.01A.

3.02 Scheduling Tours.

A.

Insofar as needs of the business permit, the Company will assign
tours in accordance with the preference of employees in the order
of their seniority. Tours will be scheduled and assigned in
accordance with 3.03.

It is not the intent of this article or any other provision in this
Agreement to require the Company to revise a posted work
schedule so as to assign an employee enteringidhle group the
tours to which his/her seniority would otherwise entitle him/her.

16



. Tours may fall on any day oféhweek necessary to meet needs of
the business, except that the tours and part tours which make up
the normal work week may not be spread over more than six days
of the calendar week.

1. Scheduled time is comprised of tours and/or part tours and the
scheduld time for any work day will not exceed the length of a
normal tour.

2. In the event it becomes necessary to schedule an employee to
work more than five tours in a calendar week, the sixth and
seventh day will be considered as premium days on the weekly
work schedule.

. No employee will be scheduled to work more than thirteen
consecutive days without his/her consent, except where acute
service conditions develop caused by unanticipated semneieds,

fire, flood, storm or other natural disaster.

. Insofar as needs of the business will permit, a minimum time

interval of twelve hours will elapse between the scheduled ending
time of one tour and the scheduled starting time of the next, except
when a tour is assigned to an employee with less than the
minimum interval between tours because of that employee

exercisimg his/her seniority for the choice of tours.

Part tours may be scheduled for {ftithe employees; however, the
Company recognizes the undesirability of scheduling such part
tours for fulktime employees.

Employees will be either scheduleddaexcused or scheduled to
work on authorized holidays.

1. Insofar as needs of the business permit, employees will be
excused on authorized holidays.

. Changes from officially posted weekly work schedules may be
made, provided such changes do not result in g&ifu# employee
being scheduled for lesean a normal week and further provided
such changes do not result in the payment by the Company of
additional overtime, premium or penalty hours during the week
involved, to provide for changes in hours, work days, or off days
in accordance with the faWing:

1. At the instance of the Company.

17



2. At the written request of employees.

a. Such requested changes will be made when no replacement

of the employee's schedule is required and when the
services of the employee making the request may be
profitably used dung the hours to which he/she wishes to

change.

. When a replacement of the employee's schedule is required

the change will be made provided an agreeable shift can be
made in the schedule of another employee and provided
such other employee agrees to wtrk shifted tour at the
regular rate.

If the Company contacts an employee in connection with a
shift of his/her tour and the employee agrees to the shift,
the shift will not be considered to be made at the request of
the employee.

. Employees who are noatly scheduled for tours ending

after 7:00 P.M. will be scheduled for day tours (comparable
to day tours worked by other employees in the work group)
with starting times as near as possible to the court
convening time, (or their schedule changed to sugh da
tours) on the days they are to serve as jurors or witnesses.
This will not be considered a shift of tours under 4.01E.

3.03 Assignment of Tours.

A. For all forces the following principles and general procedures for
the selection of tours will govern with the following exceptions:

B.

1.

In work groups of three or less employees the Company is not
required to posthe list described in Paragraphs B2a and B2b
following.

An employee assigned to a work group to relieve an absent
employee will work the tour assigned to the absent employee.

In conformity with Article 13, the following procedures will be
followed in the assigning of tours

1. Employees will have the privilege of exercising seniority in

preference for choice of tours in accordance with their seniority
dates posted on the seniority list and the Company will assign
tours as chosen insofar as needs of tlsnlegs will permit.
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2. At least 3 weeks prior to the specified effective date of a new
basic week day schedule (Monday through Friday or Monday
through Saturday, as appropriate) or in the reassignment of an
existing basic schedule, the Company will concutyguost:

a. A copy of the schedule (or a notice) indicating the starting
and ending time of tours, together with the starting and
ending time of each session and the number of each group

of tours.
Example:
Schedule Tours Number of
Employees
8:00 A.M. t012:00 Noon
12:30 P.M. to 4:00 P.M. 6
8:15 A.M. to 12:15 P.M.
1:00 P.M. to 4:30 P.M. 4
3:00 P.M. to 7:00 P.M.
8:00 P.M. to 11:00 P.M. 3

This posting will also show the effective date of the new
schedule and the date (not earlieart three working days
following the date of posting) on which the Company will
begin contacting employees as provided under "3" below.

(1) Employees will be advised of their new schedule 6
working days prior to the effective date of the new
schedule.

b. A list for each work group indicating the seniority date of
each employee as of the effective date of the new schedule.
For employees who will have their service bridged in
accordance witl.30 prior to or on the effective date of the
new schedule, the seniorithate to be indicated will be the
new seniority date arrived at by such bridging of seniority.
No change will be made in the seniority date shown on the
list for an employee after his/her new seniority date has
been passed in the assignment of tours. tif@purpose of
this section, employees temporarily assigned to a different
work group in the same location will be considered as
members of their regular group.
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Employees with "Acting" titles in work groups other than
those in which they regularly work lwbe included on the
seniority list for the work group in which the "Acting" title

Is held, unless it is expected that the employees will return
to their regular work group on or before the effective date
of the new schedule.

c. Where it is known prior to antacting for choice of tours
that employees are to enter the work group under the
provisions of Article 7 on or after the effective date of the
new schedule, such employees will be listed on the
seniority list referred to in "b" above and contacted for
choice of tours under the provisions of "3" below.

3. The Company will make a reasonable effort to contact
employees on the seniority list in the order listed for the
purpose of obtaining preferences for choice of toexsept for
the following: employees on vacation; employees absent from
the location of their residence; and employees on leave of
absence. Since such contacts, and the assignment to basic tours
will be made in the order of seniority in accordance with the
list referred to in 2b above, the time consumed in attempting to
contact each employee will be necessarily limited.
Accordingly, it is contemplated that employees will express in
advance assignments they prefer if they will not be readily
available for sah contact. Changes will not be made in any
assignment after an assignment is made to the next person on
the list.

a. Employees on vacation, employees on leave of absence who
are expected to return on or before the effective date of
schedule, employees absefrom the location of their
residence, and employees whom the Company was
unsuccessful in its efforts to contact, unless they have
expressed in advance a preference for a different available
tour, will be given assignments identical with their present
asignments, if available. Employees who have not
expressed a preference for an available tour, and for whom
an identical assignment is not available, will be assigned a
tour of the same general type with the nearest ending time to
the ending time of theipresent assignment, or if a tour of
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the same general type is not available then a tour of a
different type with the nearest ending time to the ending
time of their present assignment.

b. Employees on leave of absence who are expected to return
on or beforethe effective date of the schedule who did not
work during the present schedule and have not expressed a
preference for choice of an available assignment on the new
schedule, will be assigned any available tour.

Employees on leave of absence who were mpeeted to
return before the effective date of the schedule, but who do
return before such date but after one or more employees with
less seniority have been assigned will be placed on the
seniority list described in "B2b" above immediately following
the last employee who was assigned and will have the next
preference for choice of the available assignments.

Employees reporting into the work group for duty by transfer,
engagement, rengagement, etc. after one or more employees
with less seniority have beeassigned will be placed on the
seniority list described in "B2b" above immediately following
the last employee who was assigned and will have the next
preference for choice of the available assignments.

Where it becomes known during the contacting favicd of
tours that employees are to enter the work group under the
provisions of Article 7 on or after the effective date of the new
schedule, such employees will be placed on the seniority list
described in "B2b" above immediately following the last
employee who was assigned and will have the next preference
for the choice of the available assignments.

Employees who enter the work group or who return to work
(except those returning from caion or benefits) after all
employees on the seniority list have been assigned, will have
no seniority for preference in choice of assignments on this
schedule. However, employees (except thosentering by
transfer or reengagement) who have beenagvan assignment

on the new schedule who return to the work group during the
period the schedule is in effect will continue on such
assignments for the duration of the schedule.
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a. Where employees enter the work group under the provisions
of Article 7 afterall assignments have been made, such
employees will exercise full seniority for choice of tours on
separate schedules.

b. Employees mentioned in "6" above, who are considered as
having no seniority for choice of assignments, will have no
seniority for thispurpose; but, where there are two or more
such employees in the work group, they will be afforded an
opportunity to exercise seniority among themselves in
preference for choice of assignments on the weekly work
schedule.

7. Employees having their service diged after the effective date
of the new schedule, thus entitling them to additional seniority,
will have the opportunity to express preference for choice of
tours at the next time all employees within the group have an
opportunity to express this prefecen Until that time the old
service date will determine seniority for choice of tours.

8. Notwithstanding any other provisions of this Article and 13.03,
employees entering or returning to the work group who have
not been given work assignments in the aurneeekly work
schedule, may be assigned any available tours until the
assignments on the next posted weekly work schedule are
effective.

3.04 Relief Periods.

A. All employees will be assigned or allowed one fifteemute
relief period during each session worked. Such relief periods will
be assigned or allowed as near the -potht of the session as
feasible or practicable, but in no event will they be assigned to
start less than one hour from the beginning or end of eachrsessio
unless a service emergency develops.

B. In cases of overtime connecting work, as definetl.@, when an
employee requests time off for a relief or meal period such request
will be granted, without pay, if practicable in view of théuma or
expected duration of the overtime work.
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3.05 Alternative Work Arrangements.

A. FourDay Work Week, Flexibldime Scheduling, Telecommuting
and Job Sharing

1. The Company and t he Uni on
competitive pressures require more alterrestivin the work
place. FowDay Work Week, Flexibldime Scheduling,
Telecommuting and Job Sharing are alternative work
arrangements that provide opportunities to balance work and
family and to satisfy the needs of both the employee and the
employer. Accadingly, the parties have agreed to offer the
above alternative work arrangements. Using the guidelines
established at the Executive Level, the Local Level (i.e., Local
President and Directdseneral Manager) may develop and
agree to the alternative workrrangement. This local
agreement must be concurred in by the Company and the
Union at the Executive Level.

2. Eligibility
The alternative work arrangements may be applied to regular
or temporary employees. It iIs recognized that these

arrangements may notebapplicable for all work groups.
Where utilized, the arrangement(s) will normally be offered to
all eligible employees in the work group or administrative
work unit which for the purpose of these arrangements is
defined as one or more supervisory groapsmployees in the
same title and department who have a common place of
reporting and who perform essentially the same type of work.
However, there may be situations justifying departure from this
rule.

a. FourDay Work Week

(1) In certain administrative worknits or work groups, a
normal work week may be established over a 4 day
period. The number of hours which presently constitute
a normal five day work week schedule will be
scheduled in equal amounts over four consecutive days
unless agreed to otherwise tite Local Level and
subsequently approved at the Executive Level.
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(2) No daily overtime payment will be made for any of the
hours worked which constitute the normal work week
even though scheduled over four days. No differential
payments for evening and niglvork will be made
unless some or all of the hours which would otherwise
constitute a normal work day if scheduled over five
days fall within the period of time for which such
differential is paid in which event differential payments
will be made in accalance with the agreement.

b. Flexible Time Scheduling

(1) Flexiblet i me scheduling wil!/
hours with varying beginning and/or ending times as
deemed appropriate. Such scheduling will be subject
to the scheduling provisions of this Artickxcept the
beginning and/or ending times may vary according to
individual needs.

(2) No differential payments for evening and night work
will be made unless some or all of the hours, which
would otherwise constitute a normal work day without
the use of flexild-time scheduling, fall within the
period of time for which such differential is paid.

c. Telecommuting

An alternative work arrangement that may not require that a
particular job function be done totally at a specific job site.

d. Job Sharing

An alternative work arrangement where two or more
employees share the responsibility for a designated position.
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ARTICLE 4
PAY AND BASIS OF COMPENSATION

4.01 Pay for Work on a Week Day (Other than an Authorized
Holiday).

A.

Employees working on a week day will be paid at the regular rate
for all scheduled time worked except as otherwise provided in this
section.

Employees workingpn a week day will be paid at the overtime
rate for all norscheduled time worked and for scheduled time
worked under the provisions of 3.02B2 except as otherwise
provided in "D" below.

Scheduled time worked on a week day which is in excess of 37 %2
hours during the calendar week as referred to in "1" below will be
paid at the overtime rate except as otherwise provided in "D"
below. Also see 3.02B2).

1. All time on wed days, Sundays, holidays, optional holidays,
and vacations, except for time coded for suspension, unpaid
home condition, or excused time will be included in the 37 %2
hours when computing weekly overtime due.

Notwithstanding any other provisions of this section, employees
will be paid at the double time rate for all time worked in excess of
forty-nine hours of work time in a calendar week. In computing
these hours, only time actually worked will be counted, except that
excused time on an observed holiday which is considered as time
worked under "C" above will also be counted in computing the
hours of work time.

When scheduled hours are shifted by the Company, the new
scheduled time worked on week days within 48 hours after notice
of the shift but outside the previously posted schedule will be paid
for at the overtime rate, except as otherwise provided in "D"

above.

Scheduled time worked on week days which falls within twelve
hours from the scheduled end of the preceding tour will be paid for
at the overtime rate except as otherwise provided in "D" above.

1. An employee's exercise of his/her seniority for the choice of
tours or the change of a schedule at the request of any
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employee does not obligate the Company to pay, under "F"
above, for time worked at the overtime or double time rate.

G. When employees have worked fourteen or more hours in the
twenty-four hours immediately preceding the starting time of a
scheduled tour on a week day, time worked during such scheduled
tour equal to the time evked in excess of thirteen hours during
the preceding twen#four hours will be paid for at the overtime
rate except as otherwise provided in "D" above.

H. When employees have worked on tisén or more consecutive
days (scheduled or nestheduled) they will be paid beginning
with the fourteenth day at the overtime rate or the double time rate,
as appropriate, for all scheduled time worked on week days until
the employees have been grantethg off.

|. Where a scheduled week day is shifted by the Company from a
work day to an ofday without twelve hours notice employees
will be paid on the new offlay for two hours at the overtime rate.

J. Employees working on a week day falling on December 31 will be
paid at the overtime rate for all time worked after 7:00 P.M. except
as dherwise provided in "D" above.

K. Notwithstanding any provisions of this Agreement except 4.01F,
4.01H, and 4.01J, the overtime rate of pay will not be pajmhtb
time employees until they have worked in excess of 7 %2 hours per
day or 37 2 hours per week. (See 2.01B)

4.02 Pay for Work on Sunday.

A. Employees wrking on Sunday will be paid at the Sunday rate
(one and ondalf times the basic hourly rate) for all time worked
not in excess of 7 ¥ hours and will also be paid any applicable
evening or night differentials.

B. Employees working on Sunday will be paid at the overtime rate
for all time worked in excess of 7 ¥z hours.

C. Where a scheduled Sunday is sdf by the Company from a work
day to an offday without twelve hours notice, employees will be
paid for two hours at the Sunday rate.

D. Where the weekly work schedule is 37 %2 hours and it ieslua
Sunday part tour of less than 3 % hours, employees will be paid (in
addition to pay under "A" above for the time worked) at the
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regular rate for the difference in time, if any, obtained by
subtracting the scheduled time (and connecting time, if any)
worked from 3 % hours.

E. Where the weekly work schedule is in excess of 37 %2 hours and it
Includes a Sunday part tour of less than 3 3 heuonployees
working such part tours will be paid at the appropriate overtime
rate.

4.03 Pay for Authorized Holiday.

A. Employees other than those specified in "B" below will be paid a
day's regular pay for an authorized daly irrespective of any
payments under 4.04 for time worked on the holiday, except as
provided in "1", "2", "3" and "4" below.

1.

Where the holiday is the sixth or seventh scheduled day as
computed under 4.01C, the employee will be paid a day's pay
at the wertime rate except as provided under 4.05B.

Where no work is performed on the holiday and the scheduled
and excused time on such holiday is in excess of -furtg
hours as computed under 4.01D, the employee will be paid a
day's pay at the double timdaea (See 4.05B.)

Employees having unexcused absen@es., MUNO) on a
holiday on which they are scheduled to work, or on the last
scheduled day preceding the holiday or the first scleedday
following the holiday will receive no pay for the holiday.

Employees excused, for any reason, without pay for thirty days
or less and who perform no work during the calendeek in
which the holiday occurs will not be eligible for pay for the
holiday except for absences during the first seven days
resulting from sickness, absence for Union time, or when the
employee is absent as a result of acceptance of Company
initiated excused time.

Employees on leave will not be eligible to pay for the holiday
if the leave begins before or terminates after the holiday occurs
in a particular week.

B. Parttime employees engaged orargaged owr after 1/1/81 will
be paid a holiday allowance at the straight time rate for all
authorized holidays whether they are scheduled to work, scheduled
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and excused or not scheduled to work. The holiday allowance
paid will be prorated based on the relatiopsbf the individual
parttime employee's "patime equivalent work week" to the
normal work week of a comparable ftilne employee in the
same job title, classification and work group.

4.04 Pay for Work on Holiday.

A. Employees other than those specified in "F" below working on a
holiday not in excess of 7 %2 hours will be paid at the overtime rate
except as otherwisaqvided in this section.

1. Employees will be paid at the double time rate for time worked
on an observed holiday, not in excess of 7 ¥2 hours when such
work time is in excess of fortgine hours of work in the
calendar week as computed under 4.01D.

2. Employes will be paid at the double time rate for time worked
on an observed holiday, not in excess of Adars, when such
work time occurs on an observed holiday falling on Friday or
Saturday and is in excess of 37 % hoass determined in
computing weekly ovéime in 4.01C.

B. Employees working on a holiday will be paid at two and-bak
times the basic rate for all time worked in excess of 7 ¥2 hours.

C. Where the weekly work schedule is 37 Y2 hours and it includes a
holiday part tour of less than 3 % hours employees will be paid (in
addition to pay under "A" above for the time worked) at the
regular rate for the difference in time, if any, obtained by
subtacting the scheduled time (and connecting time, if any)
worked from 3% hours

D. Where a scheduled holiday is shifted by the Company from a work
day to an offday without twele hours notice, employees will be
paid on the holiday for two hours at the overtime rate unless paid
under 4.03A1 or 4.03A2.

E. Pay under this section is in addition to pay under 4.03.

F. Parttime employees engaged m@rengaged on or after January 1,
1981.

1. If an employee works less than his/her scheduled hours, he/she
will be paid the holiday allowance plus pay for only those
hours worked at the applicable rate as outlined above.
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2. If an employee is not scheduled tonwmn the holiday and is
assigned to work, in addition to the holiday allowance, he/she
will be paid straight time for all hours worked within the
equivalent fulltime tour for a comparable fufime employee.
Payment to a pattme employee for hours woekl in excess of
an equivalent normal daily tour or work week for a comparable
full-time employee will be at the overtime rate or double time
rate, as appropriate.

4.05 Non-Compounding of Overtime.

A. Notwithstanding any ther provisions of this Agreement,
employees will not be paid for work on Sundays, week days, or
holidays at any rate in excess of the overtime rate except to meet
holiday pay requirements under 4.04B, double time requirements
under 4.01D, 4.03A2 or 4.04Apr where necessary to meet
minimum pay requirements as stated in 4.01B, 4.01J, and 4.02C.

B. When an employee is paid at the double time rate for time worked
within 7 % hours on a holiday, the holiday pay, equal to the time
worked that is paid at the doublene rate, will be paid at the
regular rate irrespective of the provisions of 4.03A1.

4.06 Assignment of Overtime.
A. Overtime for employees will be f@ired on the following basis:

1. The Company will provide employees with as much notice as
possible when overtime is required. Insofapeescticable, the
Company will give at least four (4) hours notice prior to
assigning connecting overtime.

2. The Company Wi not be required to reassign a work
assignment I n progress at t he
because of his/her positiom ¢he seniority list.

3. On a voluntary basis,overtime will be offered toqualified
employees in the worlgroup, in order of seniority |If
additional volunteers are needed, it will be offered to
gualified employees in the work unit in order of seniority.

4. If all available qualified employees decline the offered
overtime,it will be assigned to thqualified employee lowest
in seniority in the work groupincluding those who do not
desire overtime unless there is a valid personal remsamot
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accepting the assignment. Employees who have already
worked twelve (12) hours of overtime in the current week may
refuse additional overtime if the are other qualified
employees available for overtime. (see Involuntary Overtime
Trial language, Appendix C)

. When all available qualified employees, including those who
do not desire overtime, in a givevork group are needed to
perform overtime work, i &ch employees will be so advised
when they are initially contacted. In this event, they will be
expected to accept the overtime assignment unless they have a
valid personal reason for declinin(ee Involuntary Overtime

Trial language, Appendix C)

a. Employees having valid personal reasons for not working
overtime on a particular day should notify their supervisor
as far in advance as practicable.

. When assigning overtime, the Company will consider, to the
extent possible, the overtime preferences of theipleyees.
Each employee will be given the opportunity to indicate, in
writing to his/her supervisor, their preference of overtime
assignment. The form, designated by the Company, may
indicate the following types of overtime assignments:

a. No voluntary ovetime
b. Connecting overtime

c. Connecting overtime preference (before or after tour, if
applicable)

d. 6" day
e. 6" day (more than 3 consecutive weeks)

Preferences will remain in effect until changed by the
employee. Employees will have the right to change their
overtime preference forms once per quarter.

Employees who are on vacation for one or more full weeks will
be considered as unavailable on the Saturday before the first
full week and ending with the Sunday following the last week.
Employees who are on vamn for less than a week will be
considered as unavailable on the day(s) they are on vacation.
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The selected vacation week(s) must have been scheduled prior
to the posting of mandatory overtime.

8. Employees who have selected a full vacation day or more in
accordance with Article 5.06D will be considered as
unavailable for the Saturday and Sunday overtime provided
one of their scheduled vacation days is Friday or Monday. The
selected vacation day(s) must have been scheduled prior to the
posting of mandatorgvertime.

9. An employee may schedule or-sehedule a vacation day or
week after the posting of an overtime assignment but will be
considered as available.

10.In connection with the Union's review of an alleged grievance
or violation of the provisions of this Article, the Company will
provide a record of all overtime hours worked by employees in
the work unitand/or work group

11.Employees in the title of DTSR will be offered overtime
based on those working the same sales canpai

B. Compensatory Time/Overtime Option

1. Employees covered under this Article will be given the option
of selecting either compensatory time off or overtime payments
when the employee works overtime if practical and consistent
with the needs of the business

2. The option to take compensatory time off will be voluntary on
the part of the employee and will be granted subject to needs of
the business. When multiple requests for the same
compensatory time are received, the requests will be granted in
seniority oder.

3. Compensatory time off must be taken in the same payroll
period in which the overtime occurred.

4. Compensatory time off may only be taken for overtime worked
at the 1 1/2 times rate. Such compensatory time off will be
granted at the rate of 1 1/2 hodms each hour of overtime
worked.

C. Premiumpay opportunities will be offered in treame manneas
described in AA. 0 above.
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4.07 Differential Payments.

A. Employees will be paid, in addition to their basic rates,
differentialsfor working tours which fall wholly or partly within
the period 7:00 P.M. to 7:00 A.M., except, the total number of
differentials to be paid for any work between 7:00 P.M. and the
following 7:00 A.M. will not exceed two.

B. Except as provided in 4.08, alinployees will be paid differentials
for those tours which fall wholly or partially within the period 7:00
P.M. to 7:00 A.M. in the amount of ten percent (10%) of their
basic wage rate.

C. Where connecting overtime work (1.06) extends into a period for
which evening or night differentials are payable, compensation for
that day will include a differential payment in the amount of ten
percent (10%) of the basic daily wage rate except that no such
differential will be payable for time worked between the hours of
7:00 PM and 8:00 PM.

D. Where overtime of four or more hours duration is worked which
does not connect with a scheduled tour, and any part of the
overtime is between the hours of 7:00 P.M. and 7:00 A.M.,
compensation for that day will include the proper ptipn of the
applicable differential payment.

E. Only one evening or night differential will be paid for work
performed between 7:00 P.M. and the following 7:00 A.M. except
in cases where an employee has earned such a differential under
"C" or "D" above ad starts his/her next scheduled work prior to
7:00 A.M.

F. Any employee directed by the Company to assist in the training of
a group of employees will be paid, in addition to his/her basic rate,
a differential of fifteen prcent (15%) per session in which more
than one hour of such work is femed.

Any employee directed by the Company to assist in the training of
an individual will be paid, in addition to his/her basic rate, a
differential of fifteen percent (15%) per howf such work
performed.

G. SupervisoryReliefand Work Group Advocat®ifferentials.

32



1. Rate of Differential. When an employee is designated by the
Company to relieve ananagement employee or to perform
supervisory work, he/she will be paid a supervisory relief
differential of ten percent (10%) above his/her basic hourly rate
of pay for such time worked provided he/she performs such
work for two or more hours during thalendar week.

2. "Acting" Titles. When an employee is designated to perform
temporarily the supervisory duties of a first line or higher
supervisor and that designation is expected to run for a period
of longer than five weeks, he/she will be reclassified
temporarily to the title of "Acting" for the supervisor being
relieved. If an employee has been relieving a supervisor on a
differential payment basis for a period of five weeks, he/she
will be reclassified to thditle of "Acting" if the relieving
assignment is expected to continue for five or more additional
weeks. Upon the end of an "Acting" designation, the employee
will receive the rate of pay to which his/her wage length of
service entitles him/her on the jothat he/she thereafter
perforns.

3. When an employee is designated by the Company to perform
supervisory work but not relieve a supervisor, he/she will be
paid a Work Group Advocate differential of ten percent (10%)
above his/her basic hourly rate of pay sarch time worked
provided he/she performs such work for two or more hours
during the calendar week.

H. Working on HighetRated Job.

1. An employee working temporarily on a highated job
classification within the bargaining unit will receive a
differential of ten percent (10%) above his/her basic hourly rate
of pay for such time worked provided he/she performs such
work for two or more hours during the calendar week.
Differentials are limited to those instances in which an
employee is substituting in a job carrying a higher top basic
weekly rate than the job on which the substituting employee
normally works, except that an piayee in formal training for
work on a higherated job classification within the bargaining
unit but who has not been promoted to the higherd job
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classification will receive differential payment during the
period of such training. (See 13.06A1)

2. In no event will the basic pay of the employee substituting in a
higherrated job plus differentials under "1" above be more for
a calendar week than his/her wage experience credit entitles
him/her to receive when applied to the higher wage scale for
the jd on which he/she is temporarily working.

3. When an employee is designated temporarily to work full time
on a higherrated job classification within the bargaining unit
and that designation is expected to run for a period of longer
than four weeks, he/sheilivbe reclassified temporarily to the
title of "Acting" in the higherated job classificatin and paid
in accordance witl2.06. If an employee has been working on
a differential payment basis for a period of four weeks, he/she
will be reclassified to th title of "Acting" if the relieving
assignment is expected to continue for three or more additional
weeks. Upon the end of such designation, the employee will
receive the rate of pay to which his/her wage length of service
entitles him/her on the job thhe/she thereafter performs.

|.  Quality Facilitator Work.

Employees certified as quality facilitators will be paid a

differential of fifteen percent (15%) above his/her basic hourly rate
for time worked in the role of a facilitator. This includes time

spent preparing for and facilitating workshops, training team

members, or facilitating other quality improvement programs.

J. Multi-lingual Differential

Employees who meet reasonable certification requirements for
multi-lingual positions, and who have been assigselected to
work in a position for which these certification requirements apply,
will be paid$3.00 for each full session worked.

4.08 Pay For Exempt Employees.

Employees exempt from the Wage and Hour Section of thd_&haor
Standards Act, as amended, will receive basic weekly pay and
differential payments under the provisionsAdd7G, H |, and J None

of the provisions of 4.01, 4.02, 4.04, 4.05, 4.06 and 4.07A, B, C, D, E,
and F will apply to such exempt employees.
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4.09 Payroll Periods and Paycheck Deliveries.

A. Employees in all departments will be carried onweekly
payrolls. Paychecks for those employees not using direct deposit
wi || be mailed to the -3ehusimdso y e ed
days prior to payday.

B. Check stubs for those employees using direct deposit will be made
available to employees in the most efficient manner available.

C. Payday will be on Friday following the close of each payroll
period. Funds will benade available n t he empl oy ee 0 s
available for deposibn Friday following the close of a payho
period
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ARTICLE 5
HOLIDAYS AND VACATIONS

5.01 Authorized Holidays.

A. Ten holidays will be authorized (eight specified holidays and two
optional holidays) as follows:

1. Specified Holidays
NEW YEAR'S DAY FRIDAY AFTER
MEMORAL DAY THANKSGIVING DAY
(Last Monday in May) CHRISTMAS EVE DAY
INDEPENDENCE DAY (or day designated for
LABOR DAY Christmas Eve Day)
THANKSGIVING DAY  CHRISTMAS DAY

2. Optional Holidays

a. An employee will be entitled to two Optional Holidays to be
selected from any day other than those specified in "1"
above, such as, but not limited to, Good Friday
Washington's Birthday, Veteran's Day, Martin Luther King's
Birthday, employee's birthday,ligious holidays or days of
remembrance, etc. Employees hired January 1 to June 30,
will also be entitled to the Optional Holidays. These days
will be selected from the available days on the vacation
schedule. Those hired after June 30 will not be ldigior
the Optional Holidays in the current calendar year.

b. Scheduling

(1) Optional holidays will be scheduled at the same time as
days in lieu of holiday (see 5.06B4) which occur during
a scheduled vacation week and will be chosen in
seniority order from theavailable time remaining.
Optional holidays not taken by December'3ff the
calendar will be lost.

(2) No restrictions will be placed on the number of
employees who may select any specific day.
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5.02

5.03

5.04

5.05

(3) If an employee selects a day, which is unavailable, the
Companywill honor these requests in seniority order
subject to the needs of the business. Employees who
choose an unavailable day and who are subsequently
scheduled to work will be paid in accordance with 4.04.

(4) If an employee is ill on the first day of the weahkd is
still ill to the extentthat he/she would be unable to
work on his/her optional holiday scheduled in that
week, it will be rescheduled upon request provided the
iliness is proven to the satisfaction of the Company.
Such proof may include adequatedical evidence.

(5) Optional holidays may be rescheduled during the
unexpired portion of the calendar year, consistent with
the needs of the business.

Holidays Falling on Sunday

When an authorize holiday falls on Sunday, the following Monday
will be recognized and observed as the holiday.

Holidays Falling on Saturday.

As to employees not normally subject to Saturday schedulirtheif
holiday falls on Saturday the preceding Friday will be observed

Holidays within Vacation Period.

When an authorized holiday falls within an employee's vacation period
an additional day of vacation will be provided, and selécin
accordance with 5.06B.

Vacations

A. Eligibility. Regular and temporary employeskall accrue
vacation with pay during each catéar year as follows:
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SENIORITY PAID VACATIONS
6 Months or more (completed) 1 Week

1 Year or more (completed) 2 Weeks

(a) The first week may be
taken after completion of
6 months seniority.

(b) The second week may |
taken after completion o
1 vy esenodty.

7 Years or more 3 Weeks
15 Years or more 4 Weeks
25 Years or more 5 Weeks

1. The calendar year, for purposes of determining vacation
allowance, shall begin on January 1 and end on the following
December 31.

2. Employees may take the number wécation days for which
they are eligible at the beginning of the vacation year per the
eligibility section at any time during the course of the
calendar year, in accordance with Article 5.06.

Exceptions:

a. In instances in which an employee becomes ebgilar
his/her first or second week on or after December 1, such
vacation week may at the Company's option, be scheduled
and taken in the following calendar year provided it is
completed prior to April 1.

b. When an employee reaches a milestone servioeigersary
(for example, seven, fifteen, or twenfiwe years) of
seniority, he or she will be eligible to take the additional
week of vacation upon reaching the actual service
anniversary date. Employees who celebrate a milestone
service anniversary datdn December of the current
calendar year will be allowed to use the additional week
prior to April 1 of the following calendar year.

3. Subject to state or federal law, all employees will be required
to use all vacation time accrued in the calendar year
acaued, except as provided in BA2a, 5.bA2b, and 5.10.
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5.06 Scheduling Vacations and Days in lieu of Holidays which Occur
During a Scheduled Vacation Week

A. Not later than November 3he Company will post a statement
that will indicate the time available for selectiohvacation and
days in lieu of holidays that occur during a scheduled vacation
week. As many vacation periods as possible should be made
available during each week and time off will be granted consistent
with the needs of the business.

1. For vacation schedes with one (1) employee, the Company
may show up to two calendar weeks as unavailable for
vacation. Neither of these weeks will include a holiday. All
othercalendar weekwill have available vacation periods.

B. From December *ithrough January f5employees may choose
vacation periods, days in lieu of holidays, and optional holidays
(see 5.01A2b) in seniority order as of Januahoflthe vacation
year.

1. Employees not available between Decembéradd January
15" may express their choices in adearand, if available, will
be assigned as chosen.

2. Employees who have not made a selection by Janudryna$
select from the available remaining time.

3. An employee may elect to schedule all, or part of, their
vacation during the selection process.

a. An employee will schedule at least one week of vacation
during the selection period. The employee may elect only
one segment, in full week increments, until all other
employees have expressed their preference.

(1) Initial segment selection cannot exceed four (4) week
and is defined as a continuous period of vacation with
no work time between the beginning and end.

(2) After all initial segment selections, the fifth week may
be scheduled in conjunction with any previously
scheduled segments, if available.

b. In the event thee mpl oyeebds <choice for
already been selected and is thus unavailable, the employee
may el ect to post this segmen
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proceed with scheduling their next choice of a segment
selection.

(1) These preferences will be capd on a separate list
Vacation Preference List.

(2) Employees may elect a maximum of two (2)
preferences.

(3) Only one preference may be posted per segment
selection round.

(4) Preferences will be posted and taken as a segment of
vacation, a minimum of one full veé&.

Should a segment of vacation become available in the
vacation year, the employees listed on the Vacation
Preference List will be given priority over any other
requests for vacation rescheduling, in the order that their
names appear on the list.

c. The day in lieu of New Years Day will be considered time
off in the year under selection

4. Immediately after all vacations have been selected, a canvass
will be made for the selection of days in lieu of holidays,
optional holidays (see 5.01A2b) and individuayslancludng
eligible days provided in 58A2a, 5.(A2b, and 5.10.

5. After an employee makes a selection no changes will be
allowed during the selection period.

6. By January 28 the Company will post a list of vacation
selections and these will be made auddathroughout the
year.

C. Vacations may be rescheduled during the unexpired portion of the
vacation year, consistent with the needs of the business, as
follows:

1. An employee may reschedule part, or all, of any segment of
scheduled vacation.

a. In the event a equest to reschedule vacation is denied due
to needs of the business, the Company will communicate
the needs of the business in a timely manner.
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2. Vacations may be rescheduled when an agreeable change can
be made with another employee.

3. If an employee is illpr experiences a death in their immediate
family, on the first day of any full week of vacation, that week
or segment of vacation only will be rescheduled upon request
in accordance with 5.06C1. The Company may ask for proof
of such illness or death arslich proof may include medical
evidence.

4. Should a segment of vacation become available in the vacation
year, the employees listed on the Vacation Preference List (see
5.06B3b) will be given priority over any other requests for
vacation rescheduling, in therder that their names appear on
the list.

5. Requests for rescheduled vacation will be granted based on the
earliest request, except as provided in 5.06B3b, to the
empl oyeebs i mmediate supervi so
the same day are received i@4hour time period the requests
will be granted in seniority order.

. All vacation time not scheduled according to 5.06B may be taken
at any time during the available periods in the calendar year as
follows:

1. An employee may request vacation in incrementbaif day,
one day or more, or full weeks, except as provided in 5.06B3b.

a. Half day and one day or more requests should be granted
upon reasonable notice (e.g., prior to the end of the previous
tour ), based on t he earl i est
immediae supervisor. When multiple requests for the same
day are received in a 2¥bur time period, the requests will
be granted in seniority order.

b.Ful I weeks should be granted
same manner as 5.06D1a above.

. Once vacations have besnheduled they will not be changed at
the initiative of the Company except as follows:

1. As provided for in 5.08A and 5.10,

2. If such changes will obviate the layoff or separation of other
employees,
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5.07

5.08

3. In cases of emergencies, natural disasters or due to tte olee
the business.

F. It is not the intent of this Article to require a shift in a vacation
schedule to accommodate an employee who is entering a work
group. If needs of the business do not permit the employee to take
vacation as originally scheduled suclmmoyees will select
vacations from current available remaining periods. Employees
entering a work group at the instance of the Company will be
permitted to take their originally scheduled vacation, except as
provided in 5.06E.

G. A vacation will not be changed to permit an employee to receive
sickness pay, except as provided in 5.06C3, nor will a vacation be
changed to permit an employee to receive vacation pay during a
period of sikness except as providedSriQ

Vacation Pay.

Vacation pay is basic pay plus evening and night differentials and
relieving differentials. Differentials, if any, to be included in vacation
pay will be thosappropriate fortheemboy ee ds regul ar

Vacation Treatment for Employees Leaving the Service.

A. Vacation days are earned proportionally during the calendar
year. Subject to state or federal la@n employee who is leaving
the Company, unless for reasons of misconduct, will be paid in
lieu of all vacation he or she has accrued but has not used in the
cal endar year . To deter mine t
year vacation hours for employees whtave completed six (6)
months of service who are eligible to paid in lieu of, see the chart
below:

42

h

t



Annual Eligible Vacation Hours
Month
Employee (See eligibility above for number of eligible weeks)
Leaves 5 Days or 10 Days or | 15 Days or | 20 Days or | 25 Days or
Company 1 Week 2 Weeks 3 Weeks 4 Weeks 5 Weeks
or (37.5 Hours) | (75 Hours) (1125 (150 Hours) (187.5
Hours) Hours)
(Credited
Months) Number of "Earned" current Year Vacation Hours
Jan. (1) 3.00 6.00 9.00 12.00 15.00
Feb. (2) 6.50 13.00 19.50 26.00 32.50
March (3) 9.50 19.00 28.50 38.00 47.50
April (4) 12.50 25.00 37.50 50.00 62.50
May (5) 15.50 31.00 46.50 62.00 77.50
June (6) 19.00 38.00 57.00 76.00 95.00
July (7) 22.00 44.00 66.00 88.00 110.00
Aug. (8) 25.00 50.00 75.00 100.00 125.00
Sept. (9) 28.00 56.00 84.00 112.00 140.00
Oct. (10) 31.50 63.00 94.50 126.00 157.50
Nov. (11) 34.50 69.00 103.50 138.00 172.50
Dec. (12) 37.50 75.00 112.50 150.00 187.50

B. Employees who are service pension eligible and retire
from the business with a service pension will be paid out
their unused vacation as though it was granted based on
the number of years of seniority and not based on the
accrual of vacation language

C. Except as provided in "1" and "2" below, an employee who is
granted a lea of absence (other than a sickness leave of absence)
before his/her vacation is completed will be paid in lieu of such
vacation.

a. An employee who is granted a Union leave of absence
under 26.02 will be paid in lieu @ccruedvacation only for
such schedled vacation which falls within the initial leave
period (this does not apply to a period covered by an
extension of leave). If such employee does not return to
work during the current calendar year, he/she will lose
his/her vacation or any remaining adon and pay, if any,
for the year involved.

b. Employees granted an Anticipated Disability Leave (ADL)
will be given the option of:
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(1) Taking unused vacation prior to the effective date of
the ADL.

(2) Receiving pay in lieu of remainir@ccruedvacation at
the time of the commencement of the ADL.

(3) Rescheduling unused vacation upon return to work
from the ADL, providing the originally scheduled
vacation fell within the ADL and the return is within
the calendar year in which the vacation was originally
scheduled.

(4) Taking the vacation as originally scheduled upon return
to work from the ADL.

D. An employee who leaves the service without completing six months
of service, or any employee who is dismissed for misconduct as
distinguished from inability or unadaptability torfem properly
the duties of the job, is not entitled to any vacation pay.

E. If an employee dies before his/her vacation is completed, payment
under "A" above will be made to the deceased employee's spouse,
or if there is no spouse, to the employee's estat

F. An employee transferring to anothBellSouth Company before
his/her vacation is scheduled to begin will receive sactrued
vacation before transferring to the other Company if such transfer is
arranged upon that basis. If the transfer is made @déhervacation
Is given, the Company receiving the employee on transfer will be so
advised.

5.09 Vacation Treatment for Employees Transferring from Other
Companiesor Returning to the Service in a Tempary Assignment

A. An employee transferring to this Company from anoBalSouth
Company who has completed six months or more of seniority will
receive vacation, in accordance wittD%, for the current year
from this Company covering that portion of vacation which the
employee did not receive from the other Company.

B. Any employee returning to service in a temporary position will be
eligible to receive vacation treatment to which i after having
completed three months in the temporary assignment.
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5.10 Vacation Treatment for Employees Returning From a Leave of
Absence

A. Upon return from an approved leave of absence, anptogee
will be eligible for any vacation for which he/she had been
eligible for before the first day of disability or leave of absence.
Upon that return, during the calendar year, the employee shall
use the remaining vacation by the end of the calendaaryand
schedule up to one (1) week of vacation prior to April 1 of the
following calendar year. The employee will receive payment in
lieu of whatever vacation time can not be scheduled during the
calendar year and not used prior to April 1 of the followgn
calendar year. Should the employee return the next calendar
year and he/she has one (1) week or more of accrued but unused
vacation from the prior calendar year, he/she will be required to
use one (1) week of that vacation prior to April 1 and he/shé wi
receive payment in lieu of vacation for any accrued vacation
greater than one (1) week.
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ARTICLE 6
ABSENCES FROM DUTY

6.01 Leaves of Absence

A. Leaves of absence without pay will be granted for good cause and
for reasonable lengths of time provided needs of the business
permit and further provided thatdre is nothing in the record of
the employee requesting the leave which would prevent hisfher re
employment.

1.

Notwithstanding "A" above, an employee of more than one
month of service who is sick and unable to resume work after
seven calendar days of such sickness, or after the expiration of
sickness benefit payments when such payments are made will
be granted a leave of absence for a reasonable length of time
unless eligible for coverage under the Long Term Disability
Plan.

Leaves of absence and reinstatements from anticipated
disabilities will be handled in accordance with haticipated
Disability Leave of Absence Program.

Employees granted leaves after sickness benefits have been
exhausted will have none of the period of such leaves included
in computing their seniority.

Where leaves are granted to employees with less than three
months seniority, none of the period of leave will be included
in computing seniority.

Where leaves are granted to employees within twelve months
after returning from prior leaves, none of the period of such
subsequent leave will be included in computing seniority.

In leaves granted under 26.01 and 26.02, subject to the
restriction contained therein, and those granted to employees
for training in the Armed Forces, the entire period of absence
will be included in computing seniority. nlall other leaves,
except those specified in "3", "4" and "5" above, the first
month only will be included in computing seniority.

Leaves of absence for temporary employe#isnot be granted
or extended beyond the period for which the temporary
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employee was hired or in the case of employees hired under
Article 7, beyond the date of the technological change.

B. A complaint that a leave of absenor reinstatement thereafter
was not granted in accordance with this section will be subject to
the grievance provisions contained in Article 21 but will not be
subject to arbitration.

The reinsteement rights of an employee returning at the expiration

of an authorized leave which provides a guaranteed return right,
are as follows when such employee has experienced no medical
impairment (see 8.04) and has not been guilty of misconduct
during the lave which would have been proper cause for
discharge.

1.

The employee will be reinstated in the same location on the
same or an equal job at which he/she was working prior to the
leave if work is available in such location and on such job; or

In the event wik is not available as described under "1" above,
the employee will, upon his/her request, be granted an
extension of leave and during such extension will retain his/her
reinstatement rights under this section or until he/she is offered
reinstatement undefl" above, provided that the total time
from the beginning of the leave period to the end of the last
extension will not exceed two years; or

In the event work is not available in "1" above, or in the event
the employee does not elect to request an sixierof leave
under "2" above, the employee will be reinstated in the same
location on a lowerated job than the one on which he/she was
working prior to the leave if work is available in such location
on such lowerated job; or

In the event work is navailable as described in "3" above, the
employee will be reinstated in any other location where work is
available on the same or an equal job at which he/she was
working prior to the leave.

If the employee requests reinstatement in any location other
than as described in "1", "3" and "4" above he/she may be
reinstated in that location on the same job held prior to the
leave or on an equal or loweated job if he/she makes
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application in that location and work is available in such
location and on suclolps.

D. The reinstatement rights of an employee who desires to return
from a leave before the expiration date of such leave will be as
follows: If work is available in the location to which he/she wishes
to return on the sam an equal or a loweated job and he/she has
experienced no impairment which would render him/her
unqualified to do the work and he/she has not been guilty of
misconduct during the leave which would have been proper cause
for discharge, he/she may benstated. Consideration will be
given to his/her request for such reinstatement before any new
employees are hired or temporary employees are reclassified to
regular.

E. When an employee on an authorized lesveffered work for a
limited period and such work is accepted, the authorized leave will
be suspended. Such work will not affect the expiration date of the
leave and does not affect the reinstatement rights of the employee
thus working nor any other enqgylee on leave.

1. Such a limited period will not exceed six weeks for any
employee unless a longer period is agreed upon for any
particular situation by the Company and the Union at the State
Level.

2. The employee will again be on his/her authorized leavbeat
termination of such assignment.

a. An employee who is working for a limited period under a
suspended leave will, prior to its expiration and upon his/her
request, be granted any extension of leave to which he/she is
entitted upon the completion of theenod previously
authorized.

b. If work during a suspension extends beyond the expiration
of the total leave limits and permanent employment is not
available, the employee will be entitled to such termination
pay as he/she would otherwise receive at theratkpn of
the leave limits.

3. Prior agreement between the Company and the Union at the
Executive Level is required to suspend a leave for a employee
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who went on leave from a title and within a location which is
to be affected by a technological displacemen

F. Employees reemployed after authorized leaves will exercise their
seniority in accordance with Article 13.

6.02 Sickness Payments Prior to Eligibity under Short Term
Disability Plan.

A. The following unpaid waiting periods will apply to persons absent
from scheduled work because of being sick prior to eligibility for
payments under the Short Term Disability Plan:

Completed Seniority Unpaid Waiting

Period
Prior to 2 years All
2 years but less than 5 years 2 Days
5 years but less than 8 years 1 Day
8 years & over None

1. Employees will receive pay at the regular rate for scheduled
time not worked on the day they become sick or return to work,
exceptthat employees with less than eight years of seniority
will receive pay at the regular rate only for scheduled time not
worked during the session they become sick or return to work.

2. Only one waiting period, as specified in "A" above will apply
to absence®n account of the same case of sickness which
begin in any fourteen day period. Each such period will consist
of fourteen consecutive full calendar days and will begin with
the day having the first unpaid session.

B. Employees exempt from the Wage and Hour Sections of the Fair
Labor Standards Act, as amended, will suffer no loss of regular
pay for absence on account of sickness from scheduled work prior
to or during the first seven consecutive calendar days of such
absence.

C. A parttime employee will not be paid for absence due to sickness
not under the Short Term Disability Plan unless such absence due
to sickness occurs on a day of the week on which the employee is
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A.

normally scheduled to work. Regular employees wah® on the
active payroll of the Company as of December 31, 1980, and who
work parttime on or after January 1, 1981 will thereafter continue,
during the current term of employment, to receive payments for
the benefits and other items listed above on #meesbasis as was
applicable to a patime employee on December 31, 1980.

6.03 Extended Absence Due to lliness.

Paymentdor absence due to iliness beyond the first seven consecutive
days are made in accordance with 8teort Term Disability Plan or
the Long Term Disability Plan, whichever is appropriate.

6.04 Absences Excused with Pay

In addition to other provisions of this Agreement calling for
absences with pay, employees will be excused without loss of
regular pay for absences due to, and in conformity with, any of the
following:

1.

Jury or witness duty. If reasonable notice is given to his/her
supervisor, an employee will suffer no loss of regular pay for
the time necessarily consumed in the performance ofqury
witness duty. No deduction will be made for any amount of
monies received from civil authorities.

Quarantine Absence due to unavoidable quarantine by the
health authorities or ahysician designated by the Company
will be subject to the same treatment as absence due to
personal illness provided under 6.02.

Deaths. If reasonable notice is given to his/her supenasor,
employee will suffer no loss of regular pay for a reasonable
amount of scheduled time lost on account of death in the
immediate family or household of such employee.

Elections. If rasonable notice is given to his/her supervisor, an

employee will suffer no loss of regular pay for a reasonable

amount of scheduled time lost on account of service at the polls
in connection with Federal, State, Municipal, County or Parish

elections.

Voting. Voting employees who are scheduled to work and
cannot reach the polls to vote due to their work schedule during
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the time the polls are open will be allowed reasonable time off
to vote with no loss of pay.

B. Immediate fary within the meaning of 6.04 will be defined as
consisting of wife, husband, daughter, son, mother, father, brother,
sister, grandmother, grandfather, mothelaw, fatherin-law,
grandchildren, steparentsstepchildren stepbrother,stepsiste,
sisterin-law, daughterin-law, brotherin-law, and sorin-law.

C. Householdof employee means persons who regularly make their
home with the employee as a part of the family.

D. Absences excused with pay, other than those provided for in
6.04A, will be allowed by the granting of 37.5 hours of Personal
Paid Time per year.

1. Personal Paid TiméPPT) may be taken in increments of
fifteen (15) minutes or more.

a. With proper notification to and approval by the employee's
iImmediate supervisor Personal Paid Time may be taken for
the following: medical and/or doctor's visits for self and
familly members, home conditions, personal meetings of a
legal, financial or educational nature that cannot be
scheduled outside of work hours, emergencies, or other
personal needs.

b. Personal Paid Time will be taken for such absences, except
as provided in 6.04, until all Personal Paid Time is
exhausted, after which such absences will be coded the
appropriate nofpay code, unless such absences are of an
impelling nature in which case they may be paid with
supervisor's discretion.

2. The Company will strive to homall requests for Personal Paid
Time within the limits of the needs of the business.

a. In the event a request for PPT is denied due to the needs
of the business, the Company will communicate the needs
of the business in a timely manner.

3. The Company resees the right to verify the validity of
emergency conditions.

4. Eligibility. Each Temporary or Regular employee who has at
least six (6) months of seniority on January 1 of any given year
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will be eligible forthe equivalent of five PPT days during such
year. Employees who do not have at least six (6) months of
seniority on January 1 will receive PPT upon the completion of
six (6) months service according to the scale in 6.04DA4c.

a. Full-time employees will be eitied to PPT hours based on
the number of hours in their normal work week as of
January 1 of the calendar year, regardless of changes in their
normal work week which occur during that year.

b. Parttime employees will be eligible for PPT hours on a pro
rata lasis, based upon the ratio of such {iane employee's
equivalent workweek to the normal work week of a
comparable futtime employee.

(1) Employees going from patime to fulFtime status
prior to July 1 of the calendar year will be allowed the
additional hours necessary to bring them to the full
entitlement, based on the number of hours in their new
normal work week.

c. Employees returning from a leave of absence or layoff who
have not previously worked in the calendar year will be
entitled to PPT in accordae with the following schedule:

Return(or completion) PPT Equivalent
Date
January thru February 5 days
March thru April 4 days
May thru June 3 days
July thru August 2 days
September thru October 1 day
November thru December 0

5. Employees have an option to either carry forward unused PPT,
up to 3#1/2 hours, from one calendar year to the next, or to be
granted pay for unused PPT based on the employee's rate of
pay as of 1281 of the calendar year.
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a. Employees must choose such option by December 1st of the
current year.

b. Employees will receive pay, in lieu of carryover, for unused
PPT in January of the succeeding year.

c. Employees who leave the service of the Company prior to
12-31 of the calendar year, for mEms other than
misconduct, with unused PPT will be paid for all unused
carry forward PPT and current calendar year unused PPT on
a pro rata basis as shown below.

Leaving Service Date PPT Equivalent
November thru December 5 days
September thru  October 4 days
July thru  August 3 days
May thru  June 2 days
March thru  April 1 day
January  thru  February 0

6.05 Absence Payment Limitation

No payment beyond five (5) full days regular pay will be made during
any calendr week because of absences from duty.

6.06 Military Service.

A. The provisions of the Uniformed Servic&mployment and Re
employment Rights Act of 1994 will govern the obligations of the
Company to grant employees leaves of absence for military
service.

Employees ordered as members of a Component or Unit to attend a
training period, normally not to exced@o weeks, or to active
emergency service for a period not to exceed thirty (30) days, will
be paid the amount, if any, by which their regular Company pay
exceeds Government pay. It is not the intent to provide such
payments for more than ten (10) workydan any one twelve (12)
month period unless approved by theecutive Directoii Human
Resources
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Employees who enlist for the minimum period of the Armed
Forces, or are members of a Component and are involuntarily
ordered into active duty will be paid accordance with the policy
established by the Company at this time.

B. Concession Telephone Service.

1. When an employee is granted a military leave, concession
telephone serwe may be continued during the period the
employee is on leave provided the service is being furnished
within the Company to the employee or a member of his/her
family to whose support he/she contributes.

54



ARTICLE 7
FORCE ADJUSTMENTS
7.01 Reduction in Force

A. The Company will endeavor to operate the business in a manner
which will continue to provide employment security for all
regular, fulltime employees coment with the needs of the
business.

1. When, as a result of a technological chamyeeconomic
reason, a force surplus exists, which may result in the
displacement of regular, fulilme employees, the Company
will adhere to the following procedures tadtee or eliminate
the detrimental impact of such displacement. In such event, the
Company will notify the Union, in writing, at leagtree (3)
monthsprior tothe effective release date.

2. Following such notification provided in 7.01A1, the Company
will meet with the Union at the Executive Level. The Union
will be given the opportunity to make recommendations to
decrease the detrimental effect of the technologioal
economic change on employees. The Company may consider
the appropriateness of the follow:

. the Union's recommendations;

. engaging temporary employees in jobs that will become
surplus;

. engaging temporary employees in jobs in the same job title
and/or work location who later could be terminated to
make positions available for regular employees whose jobs
have become surplus;

. offering time off without pay and enhanced personal
leaves of absences;

. terminating temporary employees in preffiected areas;
. ahiring freeze;
« job sharing;

55



B. Following the above, the Company will detenmithe job title(s),
work group(s) and department(s) in which a surplus exists and the
number of jobs considered to be surplus. Thereafter, the Company
will notify the Union of such determination.

1. After compiling a surplus list, each employee on thewiitbe
eligible for participation in the orientation concerning the
PARTNERSHIP Job Bank as described in Article 24. The Job
Bank provides guidance to surplus employees on career
counseling, training and retraining, job opportunities, etc.

C. The force reduction will be implemented as follows:

1. The affected employees will be grouped with the following
employees for the purposes of reclassifying such empdoyee
vacancies for which they qualify.

. Employees on technological leave of absence the
location

. Employees who have return rights to the title pursuant to
7.01E.

. Employees who are participants in the Job Bank as
described unde24.05D

« Surplus/bumpedemployees in the process of being
displaced.

These employees (regardless of their present department) will
be considered,in seniority order, in filling vacancies
(regardless of department in which the vacancies exist). A
vacancy will not be considered to exist when an employee
desires to follow his/her work to another location due to
reorganization or centralization. Silup employees may elect

to follow their work across state lines, when no equal level
vacancy exists for which they can qualify in the surplus
employee's location.

The normal sequence for handling this procedure will be in
accordance with the following stepand will apply to both
technological and economic surplus unless excluded in the
step:

a. Fill available vacancies (same or lower level jobs regardless
of department)n the work locationin order of gniority.
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Employees may reject lower level job offers and continue to
be processed. Employees refusing equal level vacaincies
their locationwill not be processed for other equal or lower
level vacancies.

b. Fill remaining available equal level vacanciaesthe work
locationby reclassifying surplus employees in inverse order
of seniority.

. The Company may offer termination pay under 8.03B to any
sales representative in a step of discipline, or in th8 4
guartile, in the affected universe.

. Offer SIPP and&ESIPP to Reduce Surplus

In order to be considered for SIPP/ESIPP eligible employees
must notify the appropriate Employment Office in advance that
they are interested in such an offer.

Offer SIPP as outlined in 8.02A of the Agreement to those
employees doip essentially the same type wolk the
location If this SIPP offer does not reduce the surplus
sufficiently or does not create enough vacancies to handle the
surplus, the Company will offer Expanded SIPP (ESIPP) to
nonsurplus SIPP eligible employee3.he offer will be made

In seniority order among those employees who have expressed
interest in accordance with the following paragraphs in an
effort to create vacancies for the surplus employees.

Non-surplus employees who are offered ESIPP under these
procedures must accept or reject the offer by not later than the
tenth calendar day following the date on which the offer is
made.

ESIPP will not be offered in order to create vacancies for
employees who are not qualified or for whom extensive
training in excess of 14 weeks would be required.

Should a surplus employee decline a vacancy created under
these procedures, the ESIPP offer will be withdrawn from the
offered individual.

a. Allow surplus employees to express their interest, in the
order of priority tley desire, for equal or lower rated jobs,
within the location oin a locationwithin 40 miles. Surplus
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employees may also select one location anywhere in the
Company beyond0 miles where they will accept a move to

a vacancy within their title which maye created through
ESIPP.

Should the surplus employee decline to express his/her
interest as described above, the Company may offer ESIPP
in seniority order to create an equal level job for which the
surplus employee can qualify within 40 miles of the kgp
employees present place of reporting. Should such a
vacancy be created, the surplus employee must accept the
job or be separated from the Company without termination
allowance. All involuntary movement will be in inverse
order of seniority.

To accommdate the express interest of surplus employees,
the Company will:

. offer ESIPP within the location in any department to
create equal level jobs;

. offer ESIPP within the location in any dapment to
create lower level jobs;

. offer ESIPP in a location within 40 miles to create equal
level jobs;

. offer ESIPP in a location within 40 miles to create lower
level jobs;

. offer ESIPP in a location within the Company beyond
40 miles to employees holding the same title as the
surplus employee should the surplus employee request a
move to such location and should there be no vacancy
without ESIPP. Only e such offer will be made for
each surplus employee.

. Employees accepting lower rated jobs under this paragraph
will be treated under the provisions of 8.01B or C, as
appropriate. Employees who decline lowated jobs will
continue to be processed.

. The G@mpanywill offer SIPP/ESIPP for economic surplus.

. Vacancies created by SIPP or ESIPP will be filled in the
order of seniority by surplus employees and will not be
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treated as vacancies under other provisions of the contract
relating to the filling of vacaries.

e. Generally ESIPP will not be used to create vacancies in
other locations where surplus exists.

f. Employees who elect not to accept a job offer 40 miles from
their present place of reporting will continue to be
processed. Employees electing to move tokaover 40
miles from their present place of reporting will receive
moving expense as described in 9.01B and 7.01G.

If further Force Adjustments are deemed necessary by the
Company, layoff employees witless than 5 years seniority in
the affected title, in any department holding the affected title,
in all locations within40 miles of the surplus location, who
perform the same type work, to the extent necessary to
eliminate the surplus as follows:

a. Prepae a combined seniority list of the less than 5 year
employees holding the surplus title, in any department in the
surplus location and in those locations witdi miles of
the surplus location.

b. Layoff in inverse order of seniority from the combined list
of employees with less than 5 years seniority to the extent
necessary to relieve the surplus and reassign or transfer
surplus employees to the created vacancies.

If any surplus employee cannot be placed after the above steps
have been implemented, the eoyde will be considered for
vacancies for which they are qualified, throughout the
Company. The Company and the Union both recognize that
relocation is not favored by the employees, the Union, or the
Company. Available positions will be offered by senigrit
with consideration to avoiding the relocation of employees, in
the following order:

. same job title, same location or another location within 40
miles

. Same wage scale, same location mother location within
40 miles

. same job title, different location, more than 40 miles
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. same wage scale, different location, more than 40 miles

. demotion, ame location or another location within 40
miles

. demotion, different location, more than 40 miles

6. If further adjustments are deemed necessary by the Company,
the affected employees in seniority order will be offered:

a. The @portunity to bump junior employeds the same
location or any locatiorwithin 60 miles provided he/she is
qualified to do that employee's job. Refusal of an offer to
bump qualifies the employee for termination allowance
under 8.03B.

b. In the event anrdire work location is closed and no other
work location exists within 60 miles, the affected employees
may bump junior employees within the same state.
Relocation expenses will not be applicable to the affected
employees if they bump to a position unttés provision.

c. Reassignment to vacancies in other entities as follows:

(1) Reassignment to equal or lower level vacancies in the
same location,

(2) Reassignment to same level job vacancy in another
location pursuant to the applicable provisions of the
receiving entity's collective bargaining agreement.

The reassignments ic"' will only be done when there
are no employees in the following categories who may
claim the vacancy:

. surplus in the entity where the vacancy exists.

. employees in the entity where the vacancy exists
who have return rights to the vacancy.

. employees in the entity where the vacancysts
who have mandatory rights of return from a leave
of absence.

If the employee chooses "a" above the bumping
provisions will be implemented as follows:
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d. The remaining surplus employees will constitute the
Potential Layoff List (PLL).

e. A Layoff List (LL), equal to the number of employees on
the PLL, will be developed as follows:

(1) A list of employees, in inverse order of seniority, in the
same title, in any departmenmt, the same locatiorgr
any locationwithin 60 miles(specifying the place of
reporting if more than one existstimselocations);

(2) Then: a list of employees, in inverse order of seniority,
in other equal or lower level titles, in any department,
in the location or any locationwithin 60 miles
(specifying the place of reporting if more than one
exists in those locations), will z@lded;

f. In the event an entire work location is closed and no other
work location exists within 60 miles, a Layoff List (LL),
equal to the number of employees on the PLL, will be
developed as follows:

(1) A list of employees, in inverse order of senioritythe
same title, in any department, ithe same state
(specifying the place of reporting if more than one
exists inthat statg

(2) Then: a list of employees, in inverse order of seniority,
in other equal or lower level titles, in any department,
in the samestate(specifying the place of reporting if
more than one exists that statg

7. Each PLL employee will be given a copy of the PLL and the
LL and will have five calendar days to give the Company
his/her choice(s) in rank order for the LL or termination
allowance. Employees' choices are limited to the same, equal
or lower rated titles that are available on the LL, in which there
are employees junior in seniority to them.

Employees listed on the LL will be given a copy of the PLL
and LL and advised that tmgob is in jeopardy.

Employees listed on the LL who are bumped and are more
senior than a remaining PLL or LL employee may bump a
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more junior employee holding an equal or lower level job on
the LL.

8. If further Force Adjustments are deemed necessary by th
Company, the remainingurplus/bumpe@mployees may elect
to either:

a. be laid off and paid termination pay under 8.03B, or;

b. participate in the PARTNERSHIP Job Bank as described in
Article 24.

c. Supplemental Income Protection Program (S]R#juding
ESIPP

d. Transitional Leave of Absence
e. Sabbatical Leave of Absence
f. Technological Displacement Leave of Absence

D. An employee one step out of the bargaining unit, with five or more
years of seniority, who is notified by the Company that his/her job
is declared surplubcally may be reassigned to a job within the
same department in a title which he/she formerly held including
"acting" titles, or a job which he/she can satisfactorily perform.

1. If the above reclassification of employees results in a surplus in
the locaton in another title or titles, the provisions of Article 7
may be concurrently applied to such force surplus.

E. Employees transferred and/or demoted under 7.01C, moved under
7.01C, or 12.04 will have the righty order of their seniority, to
return within 5 yearsto any location within 60 miles of the
locationfrom which they were displaceds jobs become available
in the job title they now hold or which they were holding at the
time of transfer provided the groyee has a valid request on file
under 12.01B. The employee may only have one 7.01E request on
file. The rejection by the employee of an offer of a job pursuant to
the above will discharge the Company of any further obligation
hereunder.

Employees dented within the location under 7.01C above will
have the right, in order of their seniority, to be reinstated in a
vacancy within 5 yearso any location within 60 miles of the
location where they were demoted the job he/she held at the
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time of his/herdemotion, provided he/she has a valid request on
file to be reinstated in such job. The rejection of an offer of a job,
in the locationpr a location within 60 milesn the title held at the
time of the demotion will discharge the Company of any further
obligation hereunder.

Vacancies that are filled under the provisions of 7.01E by such
reinstatements will not be subject to the provisions of Article 12.

F. Any regular employee whose job is affected by the force surplus
due to technologicathangeor econont reasonas described in
7.01 and is not eligible for a service pension may elect not to
accept a reassignment involving a lower rate of pay or to a
location more thadO miles away and will be paid a termination
allowance. Any such regular employee wiefuses to accept a
transfer to a job title having the same or greater rate of pay and
which does not require a change in residence will not be paid a
termination allowance.

G. A job will be considered commutkd) and therefore not requiring
a change in residence, if the job is within a location less 48an
miles away from the employee's current location. Any employee
who accepts a position under 7.01C, which is at a location more
than 40 miles from their cumnt location and relocates their
residence to make the job commutable will be reimbursed for
moving expensesnder 9.01Bexcept as follows

1. In the event an employee bumps to another position in any
location, the employee will not qualify for reimbursermen
moving expenses, regardless of whether or not the position
requires a change of residence.

H. Although the filling of vacancies across entity lines under this
Article is not subject to the gavance and arbitration procedures,
the Company recognizes its obligation to make a good faith effort
to consider employees who have been identified as surplus in other
entities and to place such employees in vacancies.

7.02 Recalled After Layoff.
A. Laid off employees will have the right to be recalled as follows:

1. When a vacancy exists for a regular employeea work
locationand there are no employees who are to be placed in the
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vacancy under the procedures described.0H, 12.02D2,
12.04,24.05Dor employees who have mandatory return rights,
any employee(s) who is on layoff from) the location in
which that vacancy existsy, b.) any location within 60 miles
of the location in which that vacancy existg)o has request
such job will be offered the equal or lower level vacancy in
order of seniority, from the list of laid off employees, provided
they are qualified to perforthe duties of the vacant job.

a. Vacancies that are filled by the recalling of such laid off
employees will not be considered as vacancies to be filled
by the transfer and upgrade provisions of the working
agreement.

. Laid off employees may submit up to six requests for equal or
lower rated titles, withirthe locationor any location withir60
miles from which they were laid off. Such requesi remain
active for a period of four years from the date of layoff.

. Any refusal of an offer of a requested equal or lower level job
will discharge the Company of all obligations hereunder.

. Notification under7.02A1 will be sent by certified mail to such
employee's last known address. The employee is responsible
for keeping the Company advised of any change in address.

. A former employee who wishes to accept such offer of
reeemployment will notify the Companyfosuch intention
within nine work days and will normally return to the
employment of the Company within fourteen days from the
date of such notification, which is conclusively to be presumed
to have been given as of the date of the mailing of such
notification.

a. Where the time periods specified in 7.02A6 above will work
an undue hardship on an employee, they may be extended.

. No impairment which existed at termination of last preceding
period of Company service will be considered as just cause for
a denialof reeemployment.

. Any employee recalled under the provisions of this section
within four years from the date of his/her layoff will have the
continuity of his/her service protected, including seniority, and

64



if his/her layoff was not for more than six mbatduration,
he/she will be allowed service and seniority credit for such
layoff unless it began within twelve months of a previous
layoff.

8. Laid off employees selected for a lower rated job than the one
from which they were laid off will not be eligibleoif the
Reassignment Pay Protection Plan (RPPP), as outlined in
8.01B.

9. Laid off employees selected for jobs under 7.02A, in other
work locations or who are selected for lower level jobs will
have return rights as described under 7.01E.

10. Laid off employeeswill be recalled based upon their seniority
date on the date of layoff.

11.Decisions regarding the retahnd filling of vacancies of
employees under the provisions of 7.02 may be discussed
between the appropriate CWA & Company representative.
Such decisios, however, are not subject to the grievance &
arbitration procedures.

7.03 Temporary Hiring of Laid Off Employees.

As a general practice the Company will endeawioffer laid off
employees any temporary vacancies for which they are qualified.
Acceptance of such temporary vacancies will not affect their status as
a laid off employee.
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ARTICLE 8
EMPLOYMENT SECURITY

8.01 Transfers to Lower-Rated Wage Scales (Including Reassignment
Pay Protection Plan)

A. When an employee is involved in an interdepartmental transfer, or
reassignedwithin his/her department, to a lowsted job as a
result of asserting his/her seniority rights under 7.01D, a transfer
under Article 12, or a demotion for misconduct, gross negligence,
lack of effort or other such extraordinary circumstances, his/her
rate of @y will be reduced to that applicable to his/her wage
length of service on the lower wage scale and he/she will
thereafter progress on such scale.

B. RPPP (Reassignment Pay Protectdan. When an employee is
reassignedo a lower rated job under 7.01C, as a result of a
medical impairment (see 8.04) the employee's rate of pay will be
reduced over a period of time based on the employee's length of
seniority.

1. The reductions in pay will be effective désignatedperiods
following reassignment as shown &l and each reduction is
based on the difference in the appropriate rates for the old and

new jobs:
Reduction In Difference

WEEKS In Old & New Rate
Employees with @0 Years of Seniority

1thrud .o No Reduction

5thru8 ..o 1/3 Reduction

Othru 12 ..o, 2/3 Reduction
13 & thereafter .....c...ccoeeeene.... Full Reduction

Employees with 10 15 Years of Seniority

1thru30 .o, No Reduction
31thru34 ..o 1/3 Reduction
35thru 38 ....oovviiiiiiiieee 2/3 Reduction
39 & thereafter .........coeeeeveennnnns Full Reduction
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Employees with 15 or More Years of Seniority
(Exception see 81B2 below)

1thru56 ..o, No Reduction
57thru 60 ......ovvvvviiiiiiieceins 1/3 Reduction
BLthru64 ...cooovvvviiieeeeii, 2/3 Reduction
65 & thereafter .........cooeevvveennnns Full Reduction

2. An employee wh 15 years or more of seniority who, due to
technological changes, or as a result of a medical impairment
(see 8.04), is assigned to a vacancy with a lower rate of pay
than the then current rate of the employee's regular job will
continue to be paid irhe lower level job, an amount equivalent
to the rate of pay of the higher paid job in effect at the time of
the downgrade. Such wage treatment will continue for 36
months following the effective date of the downgrade. Any
employee involved in such downges will receive any
increases in pay in amounts which are applicable for a
comparable employee in the lowated job to which
downgraded. At the end of the 36 month period following the
date of the downgrade, the employee's wages will be reduced
on thefollowing scale:

Weeks 1 through 4---- No Reduction
Weeks 5 through 8---- 1/3 Reduction
Weeks 9 through 12--- 2/3 Reduction
Weeks 13 & thereafter Full Reduction

3. Employees who, due to technological changes, or as a result of
a medical impaiment (see 8.04), are reassigned to a lewer
rated job, and who are being paid, either immediately before or
after the reassignment, on a leveraged plan, will be paid at their
current earnings level based on the -4setling rate of pay
( DASROGSs wi | Veragé @ay) pr pudsuana to the
compensation plan they are assigned to, whichever is higher, in
accordance with the time periods and reduction schedules in
8.01B1 & 2 above. Upon reaching the full reduction level
under 8.01B1 or 2 above, employees shall fmEd in
accordance with the compensation plan for the position to
which they have been reassigned.

4. In accordance with the Demotion Policy, letegm employees
who are demoted by the Company, and who are being paid,
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either immediately before or after thenaigion, on a leveraged
plan, will be paid at their current earnings level based on the
nonsel |l ing rate of pay (DASROGSs
pursuant to the compensation plan they are demoted to,
whichever is higher, and reduced as shown below:

WEEKS

Reduction In Difference
In Old & New Rate

1thru4 No Reduction
5 thru 8 1/3 Reduction
9 thru 12 2/3 Reduction

13 & thereafter

Full Reduction

5. The parties recognize that in some instances, the amount of a
D A S R 0 ssellmgpwork activity may resulh an exceedingly
low average earnings amount. When these special
circumstances exist, the parties may discuss if wage scale P2
should be used instead of the average earnings amount for pay
protection purposes under the plan.

C. An employee who has been lassified to a lowerated job and
who is subsequently promoted to a higheted job will be treated
in accordance with Article 2.06.

D. In all other instances in which an employee is involved in an
interdepartmental transfer, orreassigned within his/her
department, to a lowerated job, his/her rate of pay will be
computed as follows:

1. His rate of pay will not be reduced if it is not above the
maximum rate for the new job and he/she will continue at such
rate until his/lher wage experience credit entitles/her to an
increase on the scale for his/her new job. He/she will receive
initial credit for wage length of service on the new job in an
amount equal to the wage length of service credited to him/her
in his/her old job, except that if he/she had formdréld a
lower ratedjob to which he/she is beingeassignedhis/her
wage experience credit will be established as the wage
experience credit formerly attained in the lowated jobplus
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2.

the time spent on the higher job or jobs, subject to any
adjustmentss provided in 2.02, when applicable.

If his/her rate of pay is above the maximum for his/her new

job, his/her rate of pay will be reduced to that maximum.

E. Employees involuntarily transferred under the provisions of 12.04
will have the right to claim thpb from which they were moved if
the job should become available within five years after such move
as described in 7.01E.

8.02 Supplemental Income Protection Program and Extended Medical
Coverage

A. Supplemental Income Protecti®nogram

1.

If during the term of this Agreement, the Companyifiest the
Union in writing that an employee is unable to remain in
his/her current job because of a medical impairment (see 8.04),
or a technological change (defined in33 as changes in
equipment or methods of operation) has or will create a surplus
in any job title in a work location which will necessitate 1ay
offs or involuntary permanent reassignments of regular
employees to different job titles involving a reduction in pay or
to work locations requiring a change of residence, or if a force
surplus neessitating any of the above actions exists for reasons
other than technological change and the Company deems it
appropriate, employees in the affected job titles and work
locations, who have at least one (1) year of seniority may elect,
in the order of saarity and to the extent necessary to relieve
the surplus, to leave the service of the Company and receive
Supplemental Income Protection Program (SIPP) benefits
described in this section subject to the following conditions:
The Company will offer ExpandeSIPP (ESIPP) as provided

in 7.01C for technological/operational efficiency surplos
economic reason.

a. The Company will determine the job titles and work
locations in which a surplus exists, the number of
employees in such titles and locations who amsmlered to
be surplus, and the period during which employee may
leave the service of the Company pursuant to this Section.
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Neither such determination by the Company nor any other
part of this section will be subject to arbitration.

b. The number of emplogs who may be considered will not
exceed the number of employees determined by the
Company to be surplus.

c. Employees will be entitled to apply for SIPP/ESIPP during
each month of the year for the subsequent month.
Employees may lock/unlock electronicallysamany times
as necessary during the month. At midnight on the last
day of the month the SIPP application is irrevocable and
remains irrevocable for the following calendar month.
Acceptances will be valid for one month only. Employees
must renew their pplication each month.

d. Job titles and locations of employees who have committed
to accept SIPP or ESIPP will be made available in a timely
manner to surplus employees.

e. Surplus locations with sufficient SIPP takers will be
addressed quickly so as to not tece PARTNERSHIP
coverage.

f. The Company will communicate this process at the start of
every month to all bargaining unit employees.

. SIPP/ESIPP payments for employees who leave the service of
the Company in accordance with "1" above will begin within
one moth after such employee has left the service of the
Company and continue until payments have been made for
forty-eight (48) months. The employee may elect to receive
this payment in one lumpum should he/she so desiog in

two equal payments, one paidsahe employee leaves the
service of the Company and the other paid on February 1 of
the year following.

. The following SIPP/ESIPP payment table is designed for use
with technologicabnd/or economisurplus under Article 7 and
for employees with a medicahpairment as described in 8.04.
Employees who receive either voluntary SIPP or ESIPP will
not be entitled to a termination allowance under this Article or
further processing under Article 7.
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Voluntary SIPP/ESIPP Payment Table

Completed Wage Wage Wage Wage Wage Wage  Wage
Years Scales in Scales in Scales in Scales in Scales in Scales in Scales in
of Pension Pension Pension Pension Pension Pension Pension
Continuous Band Up Band Band Band Band Band Band
Service to 107 108109 110111 112114 115118 119120 121+
1 $800 $800 $800 $800 $800 $800 $850
2 1,700 1,750 1,800 1,800 1,800 1,800 1,900
3 2,800 2,900 3,000 3,000 3,000 3,000 3,100
4 4,000 4,300 4,400 4,400 4,400 4,400 4,600
5 5,050 5,400 5,500 5,700 6000 6,200 6,600
6 5,600 6,000 6,100 6,350 6,700 6,950 7,400
7 6,150 6,600 6,700 7,000 7,400 7,700 8,200
8 6,700 7,200 7,300 7,650 8,100 8,450 9,000
9 7,250 7,800 7,900 8,300 8,800 9,200 9,800
1011 8,500 8,800 9,100 9,400 10,200 10,400 10,800
12-13 10,200 10,500 10,800 11,300 12,200 12,600 13,000
14-15 11,800 12,300 12,800 13,400 14,300 14,800 15,300
16-17 13,400 14,100 14,600 15,300 16,600 17,200 17,800
1819 15,400 16,100 16,800 17,600 19,100 19,800 20,400
20 16,800 17,500 18,300 19,200 20,900 21,700 22,500
21 18,200 19,000 19,900 20,800 22,700 23,500 24,500
22 19,600 20,500 21,500 22,600 24,500 25,400 26,400
23 21,100 21,900 22,900 24100 26,300 27,300 28,300
24 22,500 23,500 24,500 25,800 28,100 29,100 30,300
25 23,900 25,000 26,100 27,500 29,900 31,000 32,400
26 25,300 26,300 27,500 29,000 31,700 32,900 34,300
27 26,600 27,800 29,200 30,600 33,500 34,800 36,300
28 28,100 29,300 30,700 32,300 35,300 36,700 38,300
29 and over 30,700 32,100 33,700 35,400 38,700 40,300 42,100
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4. In addition to the conditions set forth above, any payments to a
recipient hereunder will be suspended upon the happening of
any of the following:

a. Reemploymet of the recipient by the Company.

b. Employment of the recipient by an affiliate or subsidiary
company within the same control groapcompanies as is
the Companyas a regular employee;

or

c. Employment of the recipient by a competitor of the
Companyor conpetitive selfemployment

Monthly SIPP/ESIPP payments cease permanently.
Recipients who obtained SIPP/ESIPP as a lump sum or in
two equal payments will repay to the Company an amount
equal to the total monthly payments yet to be received had
they electedSIPP/ESIPP payment on a monthly basis.
Repayment will be handled as stated in the last sentence of
8.03D2.

B. Extended Medical Coverage.

1. Employees (1) whose employment is terminated as a result of
layoff or application of the force adjustment procedures; or
employees with medical impairments who are released
pursuant to 8.04, or (2) who elect to leave the service of the
Company pursuant to the provisions of the Supplemental
Income Protection Program or the Expanded Supplemental
Income Protection Program, a8)(who elect, pursuant to the
technological displacement provisions in the Agreement, to
accept a termination allowance and leave the service of the
Company in lieu of reassignment to a different job title
involving a reduction in pay or to locations regug a change
in residence, will continue to remain eligible for coverage for
up to 12 months under the Company's Medical Assistance Plan
or its successor plan, as follows:

a. An employee whose seniority is 5 years or more will be
eligible for coverage at Cgmany expense for a period of 6
months following the month in which employment is
terminated. The employee may elect to continue such
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coverage for an additional 6 months at the employee's
expense by paying the monthly premium amount.

b. An employee whose samity is at least one year but less
than 5 years will be eligible for coverage at Company
expense for a period of 3 months following the month in
which employment is terminated. The employee may elect
to continue such coverage for an additional 9 monthkea
employee's expense by paying the monthly premium
amount.

c. An employee with less than one year of seniority who is
eligible for coverage at the time of termination of
employment may elect to continue such coverage at the
employee's expense for a periof 12 months following the
month in which employment is terminated by paying the
monthly premium amount.

d. When permitted by applicable federal law, employees may
elect to continue such coverage at their own expense for
longer periods than those indicatabove.

2. The extended medical coverage will be on the same basis and
in the same amount to which the employee was entitled
immediately prior to leaving the service of the Company. If
during the period of any extended medical coverage, as set
forth above,the medical expense coverage is changed for
employees who remain on the payroll, the same changes will
be applied to persons participating in this extended medical
coverage program.

8.03 Employment Termination Allowance.

A. Basis of Payment. A termination allowance will be paid to a
regular or temporary employee whose service is terminated under
any of the conditions outlined below; neower, service pension
eligibility will not be a factor in determining whether an employee
Is eligible for a termination allowance.

1. Laid off in conformity with 7.01 or terminated under 12.02D2.

2. As an inducement proposed, or agreed to, by the Company to
anemployee to resign because of inability or unadaptability to
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perform properly the duties of the job as distinguished from
misconduct.

3. Dismissed except for misconduct as distinguished from
inability or unadaptability to perform properly the duties of the
job.

4. Upon exhaustion of the leave limits under 6.01C for a leave of
absence (other than leaves that have a guaranteed return right)
granted to an employee of 8 years or more seniority when the
employee is not offered work in the same, an equal or lower
ratedjob in the location from which the leave was granted.

a. Such employee must have indicated, at the time the leave
was granted, a reasonable expectancy to return to work.

b. Such employee will have experienced no impairment during
the time of such leave of almm® which would render
him/her unqualified to do the work.

c. Such employee will not have been guilty of misconduct
during the leave of absence which would be proper cause
for discharge.

B. Termination allowances due under 8.03A1 will be at the basic pay
rate ofthe employee at the time of the service termination and will
be in accordance with the following:
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Completed

Completed Number Net Number
Net Credited , : Weeks'
: Weeks' Pay  Credited
Service . Pay
Service

6 mos. 1 15 yr 33
1Yr. 2 16 " 36
2 Yrs. 3 17 " 39
3" 3-1/2 18 42
4" 4 19 " 46
5" 6 20 " 50
6 " 8 21 " 54
7" 10 22 " 58
8" 12 23 " 62
9" 15 24 " 66
10 " 18 25 " 70
11" 21 26 " 74
(N 24 27 " 78
13 " 27 28 " 82
14 " 30 29 " 86
30 or more 90

C. Termnation allowances due under 8.03A2, 8.03A3 and 8.03A4
will be at the basic pay rate of the employee at the time of the
service termination and will be in accordance with the following:
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Completed

Completed Number Net Number
Net Credited , : Weeks'
: Weeks' Pay  Credited
Service . Pay
Service

6 Mos. 0 15 yr 22
1Yr. 1 16 " 25
2 Yrs. 2 17 " 28
3" 3 18 " 31
4" 4 19 " 35
5" 5 20 " 39
6 " 6 21 " 43
7" 7 22 " 47
8" 8 23 " 51
9" 9 24 " 55
10 11 25 " 59
11" 13 26 " 63
12 15 27 " 67
13 " 17 28 " 71
14 " 19 29 " 75
30 or more 79

D. Termination allowances paid are subject to the following
conditions:

1. An employee who has his/her service terminated in accordance
with 8.03A and 7.01 after having beenewrgaged frm a
previous service termination under the conditions outlined in
8.03A and 7.01 will be paid the difference between the amount
computed as his/her termination allowance and any previous
termination payments he/she may have received on account of
previousservice terminations.

2. If an employee has received a termination allowance under
8.03B or C returns to the employ of the Company or any
BellSouth companyas a regular employee in a lesser number
of weeks than he/she was paid for in his/her termination
allowance, he/she will repay the Company the difference
between the net amount of the termination allowance paid to
him/her and the amount of his/her basic wage rate for the
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period off the payroll. In lieu of cash payments such
repayment may be made throughymll deductions in an
amount not less than 5% nor more than 10% of the basic wage
per week or per month.

8.04 Employeeswith Medical Impairments.

A. An employee who is, due to physical or mental impairments, no
longer able to perform the essential functiehdis/her job, with
or without reasonable accommodation, is entitled to the rights of
the Collective Bargaining Agreement and such employee will be
eligible for treatment under the provisions of 8.01 and 8.02 of this
Agreement.
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ARTICLE 9
TRANSFER AND TRAVEL EXPENSE

9.01 Expense in Connection with Tansfers.

A. Employee Initiated: The Company will not pay transfer or moving
expenses when the transfer is employee initiated.

1. The employee will suffer no loss of regular pay for reasonable
time off to arrange for the moving of household furnishings
and to mé&e the trip to the new location.

B. Company Initiated: When an employee is transferred from one
permanent reporting location to another in accordance with 7.01C,
and 12.04, except as limited by 7.01G, he/she will be given
reasonable notice prior to the tragrs{See 9.01C). Reasonable
expenses incurred by the employee in connection with the transfer
will be borne by the Company as follows:

1. The transferred employee may be allowed one (1) exploratory
trip for self and spouse from the old location to the new
location at Company expense to find a m@sidence and the
following expenses will be paid by the Company:

a. Actual transportation costs of Company designated public
transportation  between cities, (unless Company
transportation is provided) or the equivaldrthe employee
uses privately arranged transportation. Local transportation
at the new location may be provided by the Company. If
the Company does not provide such transportation, an
allowance of $10.00 will be paid the employee in lieu of
local trangortation costs during the exploratory trip.

b. Receipted lodging for employee and spouse not to exceed
two (2) nights.

c. Receipted meal expense for the employee and spouse not to
exceed three (3) days.

d. The employee will suffer no loss of regular pay fortap
three (3) days.

e. Receipted reasonable baby sitting charges for child care if
required, not to exceed two (2) nights and three (3) days.

78



2. The employee will suffer no loss of regular pay for reasonable
time off to arrange for the moving of household furmsgis
and to make the trip to the new location.

a. The employee will be reimbursed, upon presentation of
receipted bills or other evidence of payment, for actual costs
of transportation, meals, lodging and other incidental
expenses of himself, and the membafrfis/her immediate
family residing with him/her, including drayage costs
(includes movement of mobile homes) and the other
incidental expenses of moving household furnishings. All
expenses to be reimbursed under this Article must be
submitted for reimbrsement within six (6) months of the
effective date of the transfer, unless the exception is agreed
to by the Company.

3. The following options are provided with respect to a relocated
employee's disposal of his/her principal residence, which is
limited to ane- or two-family houses, condominiums, and
townhouses. Mobile homes, house boats, lake houses, farms or
other land in excess of five (5) acres on which the employee
lives will not be eligible under this plan.

a. The employee may elect to sell his/her owsidence in
which case the following actual oeaf-pocket expenses
connected with the sale will be paid by the Company:

(1) Realtor's commission for selling the property. This
commission is not to exceed the rate generally in effect
in the community.

(2) Any penalty payment that the employee must pay
because of prpayment or early payment of the
mortgage loan on his/her residence, not to exceed
$200.00.

(3) Appraisal fee or expense if paid by the seller.

(4) Cost of preparation of abstract or cost of title insurance
or title search in those localities in which there is a
well-established practice of the seller furnishing proof
of title (by abstract, title insurance or other title search).
Such expenses are not reimbursable where the seller
varies from the establishetbcal practice of the
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purchaser paying for his/her own title insurance,
abstract or title search.

(5) The cost of any federal revenue or documentary stamps
that the seller has to purchase in connection with the
transfer or sale of his/her residence.

b. Employes who have been unable to sell their home within
nine (9) months from the date of transfer will be paid a lump
sum payment of 7 1/2% of the appraised value of the
employee's property. The appraised value will be based on
the average of two independent egppals. Both appraisals
will be made by appraisers selected by the Company and
should be completed by the end of the 9th month following
the date of the transfer. The employee may suggest an
appraiser who is on the Company's list of approved
appraisers. Consideration will be given to using that
appraiser for one of the two appraisals. The average of
these two appraisals will normally be the established value
of the employee's property. However, if the lower appraisal
varies from the higher by more th&%, a third appraisal
will be ordered and the average of the three appraisals will
become the appraised value.

(1) The payment of the lump sum described in "b" above
relieves the Company of any further obligations under
9.01B3.

(2) Disputes that may arise ueid9.01B3b are not subject
to the grievance procedure nor arbitration.

4. The Company will also reimburse the employee for the
following expenses:

a. Expenses incurred for disconnecting normal household
appliances at the old residence and reconnecting said
applances at his/her new residence. This item includes the
expense of providing interior wiring (including 220 volt
wiring) and interior pipe and tubing extensions which are
necessary in order to use the electric or gas appliances
which are being moved fronthe residence at the old
location. The expenses of new or rearranged entrance
facilities for either gas or electricity are not to be included.
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9.02

9.03

It is also understood that appliances as used in this
paragraph do not apply to television antenna installatbns
either the old or the new residence.

b. Connection charges for utility service. This item includes
only charges which are paid to the utility as a connection
charge and does not include advance deposits required by
the utility as insurance for the paynef future utility bills.

c. Expenses incurred for refitting, installation of drapes,
curtains, rugs or carpets. This item is limited only to the
cost of installation and refitting of drapes and curtains, and
the refitting and laying of rugs or carpets addes not
include any replacement cost or the cost of any additional or
new material.

d. Loss of unexpired rent for a period not to exceed one month,
except that in case of undue hardship, consideration will be
given to reimbursing the employee for unexpiresht
beyond one month.

C. Any change in the designation of an employee's permanent
reporting location that is more than 40 miles will be considered
and treated as a transfer for the purposes of this Section.

Change in Place of Reporting Allowance

(Note: This provision doesiot apply to employees whose work
assignments require them regularly to work away from their
permanent reporting location.)

A. When an employee's place of reporting is temporarily obdng
within his/her permanent reportirigcation, he/she will & paid a
daily allowance of$9.00 provided that the temporary place of
reporting lies beyond a radius of one mile from the regular place of
reporting.(See also Appendix C.)

1. A temporary transfeto a single new place of reporting that
will extend beyond four weeks will be handled as a 12.07A
move without differential payment.

Travel During the Tour.

(Note: This provision doesot apply to employees who are on an
automobile allowance.)
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A. Time spent in traveling at the direction of the Company during the
work day after reporting for duty, and before release from duty,
will be treated as wdrtime.

B. If an employee receives permission to use his/her personal car the
Company will reimburse the employee at the IRS standards based
on distance calculations between locations (see 9.04A1 and
9.04Ala below). The IRS standards will be adjusted annaall
necessary.

9.04 Travel Expense

(Note: The provisions in Article 9.04 apply to all employees.
Employees may receive, in lieu of a reimbursement, an advance
consistat with the provisions below, or may have travel arrangements
made by the Company.)

A. An employee who is on temporary transfer, or employees whose
work assignments require them regularly to work a¥vagn their
permanent reporting location, will be reimbursed in accordance
with the following:

1. Distance calculations under this Article will be determined by
usinga web based system designated by the Company

a. Distance calculations are figured from oneadlien to the
ot her , or from the employeeods
whichever is nearer.

2. When an employee is assigned to report to an office at a
location or place of reporting within 40 miles (see 9.04A1 and
9.04Ala above) of his/her permaneepoting location, the
employee will travel on his/her own time and will only be
entitled to a commuting allowance $83.00per day.

3. When an employee is assigned to work at a location or place of
reporting more than 40 miles (see 9.04A1 and 9.04Ala above)
of his/her permanent reporting location, the employee will be
reimbursed as follows:

An employee may elect "a" or "b" below:

a. To make his/her own living arrangements and receive a per
diem allowance of:
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Zone A $68.00
ZoneB &C $57.00

b. To stay at a hotel/ntel, or other lodging arrangements

(1) of his/her choice within the location or;
(2) authorized by the Company;

If the employee elects "b" above, upon presentation of a
properly receipted bill or other evidence of payment,
he/she will be reimbursed for the ratetioe authorized
hotel/motel, or the actual rate of the selected
hotel/motel, not to exceed the rate of the authorized
hotel/motel. If an employee makes other lodging
arrangements, documentation must be provided that
meet s t he Companyo srementsi mb u |
(e.g., rental agreement, invoice, vendor tax
documentation, etc.).

If the employee elects "b" above the employee will also
be paid a daily allowance for meals and all other
expenses in accordance with the following:

Zone A $51.00
ZoneB &C $45.00

4. When an employee is assigned to report to a location more than
40 miles (see 9.04A1 and 9.04Ala above) from his/her
permanent reporting location the employee may choose to
commute and will be reimbursed as follows:

a. An employee who isot on an automobd allowance will

b.

receive a commuter allowance &83.00 per day plus
mileage at the IRS standards, for the miles in excess of 80
miles (round trip) (see 9.04A1 and 9.04Ala above) from
his/her permanent reporting location.

An employee who is on an automabibllowance will
receive a commuter allowance $83.00 per day plu25¢

per mile, for the miles in excess of 80 miles (round trip)
(see 9.04A1 and 9.04Ala above) from his/her permanent
reporting location.
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B.

The payment, under 9.04A3 above, is limited t@ finnghts Sunday
thru Thursday, except for situations such as training or overtime
which may require more than 5 days. Employees working on
campaigns greater thdd0 miles (see 9.04A1 and 9.04Ala above)
from their permanent reporting location may, at rtheption,
receive the payment under 9.04A3 for seven nights during such
campaigns.

When an employee travels and stays overnight and the
combination of his/her travel time, as described in 9.04C or 9.04D
below, and work time if any, at the temporary locataoes not
exceed ondnalf the length of a normal tour, he/she will be entitled
to onehalf the applicable expense allowance. On a day the
employee returns to his/her permanent reporting location or home,
he/she will receive onbalf the applicable expeasllowance.

For nonrexempt employees whose work assignments require them
regularly to work away from their permanent reporting location
travel time on week days will be allowed at the rate of 45 minutes
for each 60 miles (see 9.04A1 and 9.04Al1a above).

1. The above provision does not apply for employdestt elect
the commuter option as described in 9.04A4.

For exempt employees whose work assignments require them
regularly to work away from their permanent reporting location
travel time will be allowed at thrate of 30 minutes for each 50
miles (see 9.04A1 and 9.04Ala above) to return to the reporting
location.

. When an employee is assigned to work at a temporary location or

remote location he/she will receive no expense payments if that
temporary location ikis/her principal place of residence.

9.05 Interim Return Home Expense.

A.

In the event of extended periods of temporary transfer, the
Company will pay authorized transpation costs for the
employee to visit his/her home on nscheduled days. The
frequency of visits to the employee's home should be based on the
expected duration of the temporary assignment. The following
frequency for return home visits should be petexitif the
employee so desires. When an employee elects to visit his/her
home he/she will not be entitled to travel time.
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Expected Duration of Temporary Assignment Permitted Home Visits

21 days or less None
22 days through 35 days One
36 days thragh 49 days Two
50 days through 63 days Three
More than 63 days One for each additionz

period of 21 days

B. An employee may have his/her spouse or a member of
his/her immediate family travel to the temporary work
location in lieu of the employee treling to his/her home
location. Expenses for such travel are reimbursable to the
employee up to an amount not exceeding the expenses which
the employee would have incurred in traveling to and from
his/her home location. In those instances wherspbeseor a

member of the employee's immediate family visits thetemporary

location, he/she will not be entitled to the peiem on norscheduled
nonwork days during such visits.

9.06 Automobile Allowance.

A. As a condition of employment, each Directory Advertising Sales
Representative, Directory Special Account Representa#id,
Major Account Representativeill be required to have a valid
drivers license and to provide an appriapg motor vehicle,
acceptable to the Company as to appearance and operating
condition, to be used for Company business. The vehicle must
have liability and property damage insurance in an amount
satisfactory to the Company showing the Company assioel.

A copy of this policy must be delivered to the Company. The
Company will discharge all of its obligations for the use of the
motor vehicle as rental by the payment per week as follows:

1. A Directory Advertising Sales Representative, Directory
Special Accont Representative,and Major Account
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Representativavill receive a weekly payment as shown below,
based on his/her permanent reporting location:

Asheville $112.00| jacksonville $117.00
Atlanta/Tucker $129.00| Macon $116.00
Augusta $116.00| Marietta/Smyrna $124.00
Boca Raton/Deerfield Beach|  $136.00| Melbourne $112.00
Cartersville $124.00| Orlando/Maitland $122.00
Charlotte $117.00| pensacola $112.00
Cocoa $112.00| port St. Lucie $118.00
Columbia $112.00 Raleigh $112.00
Columbus $114.00( Roswell $124.00
Doral/Miami $143.00| sarasota $114.00
Ft. Lauderdale $136.00| Tallahassee $112.00
Greensboro $112.00| Tampa $114.00
Greenville $112.00| savannah/Garden City $116.00
Gwinnett/Duluth $124.00| \Wilmington $112.00

a. In the event the Company establishes a new p®nia
reporting location, a weekly payment rate will be
established for the new location.

b. Weekly payments may be suspended after 60 days for
illness benefits.

B. Interlocation mileage and mileage to rABallSouth
Telecommunications locations will be reimburse@5¢ per mile.

C. During the life of this contract, the Company will review the
AAA National Average Price of gas at the beginning of each
calendar quarter. If the average price of gas for the previous
month exceeded $4.00 per gallon, the weekly autonsobil
allowance will be increased by $15.00 per week for the next
quarter.
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9.07

9.08

Periodically, employees will be required to submit an individual
expense voucher for reimbursement for travel expenses incurred or
report expenses on their work reports.

Employees who are on an automobile allowance will be paid a cellular
phone allowance as follows: $60 per month for those whoanse
AT&T provider, or for those who are in areas wheaa AT&T
provide is not available The allowance will be paid provided the
enmployee furnishes the Company proof of cellular phone service on an
annual basis
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ARTICLE 10
DIRECTORY ADVERTISING SALES WORK

10.01 Market Assignment

A. The Company maintains the right to determine the sales channels
used to contact customers, the assignment of personnel to sales
channels and the assignment, reassignment, or movement of
accounts between sales channels or between individuals within sales
channels. However, the Company shall notify the Union as far in
advance as possible of its decisions and will consider input from the
Union that is provided in a timely manner. It is not the intent of the
Company to use assignment practices, policies or pohgoes to
negatively impact the earnings opportunities of its representatives.
No other provision of this or any other agreement shall supersede the
Companyo6s authority t o ma k e fin
implementation decisions.

1. Initial Market Assignment

a. Initial market assignments will b in sufficient quantities to
keep the sales representatives fully occupied within the limits of
the market and the business.

b. Subject to the needs of the business, at initial market
assignment, the Company will strive achieve as much
AContinuity of Contacto as is p
may have the option to select up to tweifitye percent (25%) of
their accounts (i.e., any accounts from canvass with BOTS or
NISD) from the previous year canvass for tipeirposes of
continuity of contact. (Note: this does not include the Cyber
channel.)

c. Itis the intent of the Company to balance the canvass
assignments to achieve a plus or minus twenty percent (20%) of
the average revenue at initial market assignment.

B. Subsequent Assignments
Subsequent assignments will be made to sales representatives
based on the individual 6s perf or ma
to those sales representatives who have demonstrated an ability
to handle the market under canvass.
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10.02 Major Account Representatives (MAR).
A. Compensation

1. Major Account Representatives will be paid accordimdghie
wage rate on Wage Scalév-S. Major Accounts
Representatives will be paid@rding to thevage rate shown
on Wage Scal®-NS when they are on VacatioRPT, sick,
union activity, holidays, benefitsnilitary duty, Continuous
Improvement meetings, Company initiated functions (e.g.,
kick-offs), absences excused with pay under 4.00r
extended training.

a. Extended training is defined as:

e classroom style training conducted during the period of
campaign preparation where reps are not yet selling (i.e.
does not include fAprep ti meo)

e classroom style training during a campaign thdasts
more than two (2) hours.

Not e: classroom style traini
meeti ngso

Scheduled work on a sixth day will be paid at the overtime
rate.

2. Major Account Representatives will also be paid
commissions as follows:
a. Renewal Commissins.
Renewal Commissions shall be advanced as follows.
When less than three percent (3%) increase is achieved
commissions of eight percent (8%) shall be paid based on
revenue renewed.

b. Increased Commissions
Major Account Representatives shall be paidcreased
commissions based on a cumulative publishing cycle.

Renewal commission rates and ITA commission rates

increase as publishing cycle increase to advertiser sales
increase and exceed the listed gates.
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New business commission rates increase adlshing
cycle new business sales increase and exceed the listed

gates.

Commission rates for each gate will be applied to future
sales but will not be retroactive to previous sales, as

follows:
Gate| Total Increase to Advertiser (ITA) | Renewal ITA
Rate Rate
1 |Less Than $9,999.99 8% 40%
2 [1%$10,000.0G $19,999.99 11% 55%
3 [%$20,000.0G $29,999.99 15% 75%
4 |$30,000.00 $39,999.99 20% 100%
5 |%$40,000 and above 25% 125%
Gate Total New Business New Business Rate
1 |Less Than $3,749.99 100%
2 |$3,75000- $7,499.99 125%
3 |$7,500.00 $11,249.99 175%
4 1%$11,250.00 $14,999.99 225%
5 |%$15,000.00 and above 325%

10.03 Directory Special Account Representatives (DSR).

A. Compensation

1. Directory Special Account Representatives will be paid
according toltewage rate shown on Wage Scaled8 DSAR-
S. Scheduled work on a sixth day will be paid atdhertime

rate.

2. A quarterly bonus will be paid based on net results for all
accounts closed in the quarter and paid on the following scale:
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NISD% of BOTS Commission
0% - 90% $0
90.1%- 100% $250
100.1%- 105% $500
105.1%- 110% $750
110.1%- 115% $1,250
115.1%+ $2,500

Quarterly bonus amounts up to $500 will be paid at the end of
the quarter. Amounts above $5
up at tle end of the year based on the annual net sales
performance of the DSAR.

3. Directory Special Account Representatives will receive a bi
weekly commission of 125% for New Business (i.e., Non
advertisers or New Connects).

10.04 Directory Advertising Sales Representatives (DASR).
A. Compensation

1. Directory Advertising Sales Representatives will be paid
according to the wage rate shown on Wage ScalerF&S
for time shown below. At implementation, DASRs that are
not at top pay will be paid on Wage Scale P1 uiitey reach
top pay at which time they will be paid on Wage Scals.P
Scheduled work on a sixth day will be paid at the overtime
rate.

a. Time spent in preparation for their individual sales
contacts.

b. Time spent with supervisor in receiving instructionsl an
related information incident to their work.

c. Time spent on records and report work resulting from sales
contacts.

dTi me spent on other wor k r el
selling efforts.

e. Time spent in travel at campaign area.
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2. In addition to i A 1 @bove, Directory Advertising Sales
Representatives will receive commission payments as follows:
a. Renewal Commissions.
Renewal Commissions shall be advanced as follows.
When less than three percent (3%) increase is achieved
commissions of six percent (6%) dh#ée paid based on
revenue renewed.
b. Increased Commissions.
Representatives shall be paid increased commissions
based on a cumulative publishing cycle.
Renewal commission rates and ITA commission rates
increase as publishing cycle increase to advestisales
increase and exceed the listed gates.
New business commission rates increase as publishing
cycle new business sales increase and exceed the listed
gates.
Commission rates for each gate will be applied to future
sales but will not be retroacte to previous sales, as
follows:
Gate | Total Increase to Advertise] Renewal ITA Rate
(ITA) Rate
1 |Less Than $4,499.00 6% 80%
2 1%4,500.00 $8,999.99 9% 95%
3 1%$9,000.00 $13,499.99 12% 115%
4 |$13,500.00 $17,999.99 15% 150%
5 [$18,000.00 and above 20% 200%
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Gate Total New Business New Business Rate
1 Less Than $3,749.99 100%
2 [%$3,750.00 $7,499.99 125%
3 [$7,500.00 $11,249.99 175%
4 |$11,250.00 $14,999.99 225%
5 |$15,000.00 and above 325%

3. Directory Advertising Sas Representativesvill be paid
according to the wage rate shown on Wage Scalar P2NS for
time shown below.

a. Time spent on initial training i ncl udi ng AonN
selling.
b. Time spent under average conditions, as describédbna 0

below until computed rates of payeardetermined as
provided undefi 6 aebow.

c. Relieving Supervisor differential.

3. NonSelling Time for Directory Advertising Sales
Representatives.

Pay procedures for paid time othbah those described above
are as follows:

a. Average Earnings.

(1) Time spent on a sixth workday scheduled by the
Company for a purpose other than customer sales will
be paid at the overtime rate (or average andnaiig.

(2) Time spent on Vacation, PPT, sick, unioactivity,
holidays, benefits, military duty, Continuous
Improvement meetings, Company initiated functions
(e.g., kickoffs), absences excused with pay under
6.04, orextended training.

a. Extended training is defined as:

e classroom style training conduatie during the
period of campaign preparation where reps are
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not y et selling (1. e. d
timeo), and

e classroom style training during a campaign that
lasts more than two (2) hours.

Note: classroom style training does not include
Asal esgsmeetin

(3) Payments under the Benefit Plan and the "Annual
Basic Pay" under the Group Life Insurance Plan will
be determined in accordance with the provisions
thereof.

4. Computing Averages for Directory Advertising Sales
Representatives.

a. The wage rates for use in computing pay due to employees
under "5a" above and for reinstatement following
suspension, discharge or demotion will thee DASR's
weekly wage rate (Pbr P-S) plus the DASR's average
weekly commission rategonverted to a weekly ratand
determined as follows:

(1) The average weekly commissions will be effective
with payroll periods ending on or after February 1,
May 1, August 1 and November 1, respectively.
The average weekly commissions will be
determined by dividing the commissions paid in
the preceding four calendar quarters by the
number of weeks in the period covered by the
payrolls involved.

When an employee returns from a formal leave of
absence, or from haffay benets, or was continuously
assigned to Wage Scale BL P-S for less than four
quarters, the average will be computed for the number
of available full calendar quarters after return to work,
or assignment to Wage Scale ¢11P-S.

Average weekly earnings wile rounded to the next
higher fifty cents.

(2) The wage rates on Wage Scale P2 or P-NS will
be used for computing payments to employees
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under "5" above until computed rates of pay are
determined for them as provided under (a) above.

10.05Directory Telephone SlesRepresentatives (DTSR).
A. Compensation

1. DTSRs will be paid according to the wage rate shown on Wage
ScaleT1A, T1B, or FSfor time showrbelow:

a. Time spent in preparation for their individual sales
contacts.

b. Time spent with supervisor in receiving instructions and
information related to their work.

c. Time spent on records and report work resulting from sales
contacts.

d. Time spent on otherwork el at ed to the em
selling efforts.

2. In addition toi A labove,

e DTSRs hired after implementation of the new
commission plan will be paid on Wage ScaleST

« DTSRs hired after the effective date of this contract but
before implementation of the we commission plan will
be paid on the current Wage Scale T1A (i.e., Transition
Wage Scale).

o DTSRs paid under the current Wage Scale T1A or T1B
(i.e., Transition Wage Scale) will continue to be paid
under this scale until the new wage scales (i.e., Year 1)
take effect at implementation.

o At implementation, DTSRs on the current Commission
Plan A will be paid on Wagecale T1A (Year 1) until
September 52010, at which point they will move to
Wage Scale T1A (Year 2) for the subsequent years.

« At implementation,DTSRs on the current Commission
Plan B will be paid as follows:

o Wage Scale T1B (Year 1) unt8eptember 52010.
o Wage Scale T1B (Year 2) untdeptember 42011.
o Wage Scale T1B (Year 3) for the subsequent year.
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3. The commission plans for DTSR are as follows:
a. Renewal Commissions.
Renewal Commissions shall be advanced as follows.
When less than three percent (3%) increase is achieved
commissions of twelve (12%) shall be paid based on
revenue renewed.
b. Increased Commissions.
Representatives shall be paid inased commissions
based on a cumulative publishing cycle.
Renewal commission rates and ITA commission rates
increase as publishing cycle increase to advertiser sales
increase and exceed the listed gates.
New business commission rates increase as slinhg
cycle new business sales increase and exceed the listed
gates.
Commission rates for each gate will be applied to future
sales but will not be retroactive to previous sales, as
follows:
Gate| Total Increase to Advertiser (ITA) | Renewal |ITA Rate
Rate

1 |Less Than $2,249.99 12% 85%

2 |$2,250.00 $4,499.99 15% 100%

3 | $4,500.00 $6,749.99 18% 125%

4 |%$6,750.00 $8,999.99 20% 175%

5 |%$9,000.00 and above 25% 225%

Gate Total New Business New Business Rate

1 |Less Than $1,499.99 100%

2 |$1,500.00 $2,999.99 150%

3 |$3,000.00 $4,499.99 200%

4 |%$4,500.00 $5,999.99 250%

5 |$6,000.00 and above 350%
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4. DTSRs will be paid according the wage rate shown on Wage
ScaleT2 or T-NSfor time shown below:

a. Time spent in initial training.
b. SupervisoryRdief Differential under 4.07G.

c. Time spent on Vacation, PPT, sick, union activity,
holidays, benefits, military dutyContinuous Improvement
meetings, Company initiated functions (e.g., kiokfs),
absences excused with pay under 6.04, or extended
training.

1. Extended training is defined as:
e classroom style training conducted during the period

of campaign preparation where reps are not yet
selling (i .e. does not 1incl

e classroom style training during a campaign that lasts
more than two (2) burs.

Note: classroom style training does not include
ANsal es meetingso

10.6 Cyber Representative (Cyber Reps)
A. Compensation

1. Cyber Representatives will be paid according to Wage Scale
SR or C-S. At implementation, Cyber Representatives that
are not at tg pay will be paid on Wage Scale SR until they
reach top pay at which time they will be paid on Wage Scale
C-S.

ANeSel | i ngo time for Cyber Reps \
Scale Sa2r C-NS as described below
a. Time spent in Initial training,

b. Time spent on Vacation, PPT, sick, union activity,
holidays, benefits, military  duty, Continuous
Improvement meetings, Company initiated functions
(e.g., kickoffs), absences excused with pay under 6.04,
or extended training.

(1) Extended training is defineas:
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e classroom style training conducted during the
period of campaign preparation where reps are not
yet selling (i .e. does not

e classroom style training during a campaign that
lasts more than two (2) hours.

Note: classroom stgl training does not include
Nsal es meetingso

2. Cyber Reps will also be paid commissions according to
the following:

a. Increased Commissions.
Cyber Represdatives shall be paid increased
commissions based on a cumulative publishing cycle.

Commission ratesincrease as publishing cycle s
increase and exceed the listed gates.

Commission rates for each gate will be applied to future
sales but will not be retroactive to previous sales, as

follows:

Gate Total Increase Rate
1 Less Than $4,499.99 150%
2 $4,500.00 $8,999.99 175%
3 $9,000.00 $13,499.99 200%
4 $13,500.00 $17,999.99 250%
5 $18,000.00 and above 300%

10.07Emerging Market Assignments Compensation

A. This compensation plan is designed for sales representatives who
are assignedo work nontraditional campaigns (e.g., expansion
markets, expanding product lines, extended campaigns, etc.).

1. Sales representatives on emerging market assignmentsbaill
paid according to the MS, P1, P-S, T1A, T1B, FS,SR or G
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SWage Scale as gpr opri a-Sel | iMNga t i me
representatives working emerging market assignments will be
paid according to Wage ScaledMS, P2 P-NS, T2, FNS, S2,

or C-NS as appropriate. Scheduled work on a sixth day will

be paid at the overtime rate.

B. The Company reserves the right to establish the compensation
plan for each initial campaign, or special assignment, and change
the plan one time in that campaign or special assignment. The
Company and the Union will negotiate at the Executive Level any
additional changes to the compensation plan for the initial
assignment, as well as any changes for subsequent campaigns, or
special assignments. These negotiations will last no longer than
ten business days, unless extended by mutual agreement of the
parties. Sales representatives oemerging market assignments
will be paid a commission rate(s) commensurate with target
earnings.

C. Sales representatives on emerging market assignments may also be
paid a performance bonus based on piletermined performance
or adivity targets.

D. Sales representatives on emerging market assignmaiitsreturn
to, or enter the title of, MAR, DASR, DTSR, or Cyber when market
conditions allow commensurate earnings with tgpropriatetitle,
or at the end of the assignment, as ajgalble

10.08New Hire Gate Adjustments
For Representatives hired after the start of the annual publishing
cycle, the starting point in the gate structure may be adjusted.
Commissions will not be paid on this adjustment. The amount of the
adjustment willbe dependent upon the date of hire, and will be for
the initial sales cycle only. Adjustments will be made as follows:

If the hire date falls between the: Employee will start cyclé
in:

4th and 7th month of cycle stadate | Second Gate
8th and 11th month of cycle start date| Third Gate

All other dates: No Adjustment
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Increase to Advertiser Adjustment:

MAR DASR DTSR
2nd Gate: $10,000 2nd Gate: $4,500 2nd Gate: $2,250
3rd Gate: $20,000 3rd Gate: $9,000 3rd Gate:$4,500

New Business Adjustment:

MAR DASR DTSR
2nd Gate: $3,750 2nd Gate: $3,750 2nd Gate: $1,500
3rd Gate: $7,500 3rd Gate: $7,500 3rd Gate: $3,000

Cyber Adjustment:

Cyber
2nd Gate: $4,500
3rd Gate: $9,000

10.09 Rollover of New Business [8a
The rollover will be used for new business gate attainment purposes
only. Commission will not be paid in the following year publishing
cycle for the amount rolled over.

A. MARs: Cumulative publishing cycle new business sales in
excess of $18,750, up t@ maximum of $3,749.99, will be
rolled over to the following year publishing cycle new
business sales gates.

B. DASRs: Cumulative publishing cycle new business sales in
excess of $8,750, up to a maximum of $3,94€9, will be
rolled over to the following ya&r publishing cycle new
business sales gates.

C. DTSRs: Cumulative publishing cycle nelwusiness sales in
excess of $b00, up to a maximum of $1,499.99, will be
rolled over to the following year publishing cycle new
business sales gates.
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D. Cyber: Cumulative publishing cycle new business sales in
excess of $22,500, up to a maximum of $4,499.99, will be
rolled over to the following year publishing cycle new
business sales gates.

10.10 Internet Sales
To account for internet contracts that exceed a 12 mowu#tiue, the
total contract will be converted to the equivalent of a twelve (12)
month contract for commission purposes.

10.11 Miscellaneous Market Assignment and Compensation.

A. Reassigned Accounts Commissions will be paid to the sales
representative tavhom the accounts are reassigned. Accounts
reassigned after the 80% point in a campaign will have any loss
on the accounts charged to the sales representative to which
originally assigned.

B. Recontacted AccouiitA closed account where the customer has
requested to be recontacted prior to the directory closing date
will normally be handled by the original representative.
Commissions will be adjusted as appropriate.

When another sales representative makesustomer initiated
recontact, any loss will beharged back to the original sales
representative. Commissions will be paid to the sales
representative who handles the recontact for all monthly revenue
sold above the monthly revenue on the previous contact.

C. Recanvassed AccountdDuring the campaigncaounts closed by
one representative may beecanvassed by a different
representative.

Commissions will be paid to the sales representative who handles
the recanvassed account for all monthly revenue sold above the
monthly revenue on the previous contact

Commissions credited prior to the reassignment will not be
reduced in the event of a loss in revenue.

D. At the start of Open Market, any nehilling accounts that were
assigned to a sales representative at the time of initial market
assignment that haveot been completed (i.e., retired) by a sales
representative will be available to all sales representatives for
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ARnOpen Mar ket o. The Open Mar ket
right to sell any and all products to the customer.

a. Open Market, in all cases, Wibegin no earlier than the fifty
(50%) percent point of the campaign.

b. Two (2) weeks prior td.ast Day To Key all unsold non
billing accounts will be available to all sales representatives
for AROpen Mar ket 0, -billing accourdsi ng
assignedafter initial market assignment.

E. Adjusted Accounts are published accounts that the advertiser is
paying less than the NISD amount on the directory advertising
order for the previous campaign.

1. Sales representativdsandling adjusted accounts will baig
the appropriate commissions.

F. Charge Back of Commissions fBales Representatives

Given the importance of proper and timely payment of
commissions to employees, and to avoid any misunderstanding

of third parties, the parties agree to clarify hereitheir
longstanding intent and practice concerning the payment of
commissions. Because commission rates and the contract price
applicable to a sale may change after the employee was
advanced a commission and before all conditions have been
satisfied to een a commission, commissions are earned by
employees only when the final commission rate and contract
price applicable to a sale are determined by the Company, and

all of the conditions to earn commissions have been satisfied.
Until the commissions are eaed, any commission payments
made to employees under this Agreement are advances to be
applied against empl oyeesbo fut
employees are advanced commissions, which are not later
earned by the employees, the Company will adjust the
commission advances by deducting the unearned portion of the
commi ssion advances from the em
payments. All references to commissions in this Agreement are

to commission advances until the commissions become earned.

1. Commissions willbe subject to charge back due to any of the
following conditions:
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a. A contract is subsequently canceled or decreased and all or
a part of the advertising for which it was written will not be
published, except as provided under recanvassed accounts
(see 10.10).

b. Adjusted accounts due to the representative's error will
result in charge back of commissions or bonus, as
appropriate.

(1) The Company will notify the affected employee prior to
the charge back of commissions.

(2) Commissions will not be subject to chardeack until
the Companyos appeal process

c. Query Adjustment. A commission adjustment shall be
made on any contract for which the Representative did not
resolve a query.

(1) If a query is posted on any contract where
commissions have been paid, tiiepresentatives will
have fifteen (15) working days to resolve the query
before a commission adjustment occurs.

(2) If the query is not resolved within fifteen (15) working
days, for commission purposes the reportihgse and
revenueretired will be reversed rad the commissions
adjusted.

B3I'f a query is not resolved
the responsibility of the Representative, for
commission purposes, the Representative will be held
responsible for reporting base and objective, and get
no credit for the etired revenue. The result will be a
commission adjustment.

d. At the end of the life of a product, a NISD adjustment
shall be made on all product(s) if less than sixteen (16%)
of the total customer billing is collected. The commission
adjustment willbe applied based on the rates paid at the
time of the sale.

2. Commissions will not be subject to charge back when the
company cancels a product after a canvass reaches sales close.
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3. Commissions on Internet items that disconnect and are
subsequently pultedown will not be charged back if the
Company has collected two months billing.

10.12 Pay Periods

A. Wagerate payments on Wage ScalsS, M-NS, S1,DSAR-S,
S2,C-NS, SR, C-S, P1,P-S, P2, PNS, T-S, T1A (Year 1), T1A
(Year 2), T1B(Year 1), T1B (Yar 2), T1B (Year 3), T2, and-T
NS will be paid on biweekly payrolls.

B. Payments for commissions will also be paid omnvbekly payrolls
and included in the same check as the wage payments. However,
the period covered for the commissiondl Wwe for the two weeks'
period preceding the two weeks' period covered by the wage
payment.

10.13Exempt Employees

Employees exempt from the Wage and Hour section of the Fair Labor
Standards Act, as amended, will receivesibaweekly pay and
differential payments under the provisions of 4.07G, H, I, and J. None
of the provisions of 4.01, 4.02, 4.04, 4.05, 4.06 and 4.07 A, B, C, D, E,
and F will apply to such exempt employees

10.140¢ther.

A. Final Payments-- Commission paymest due at the time of
terminations will not be made until sufficient time has elapsed for
all contracts to be confirmed, advertising copy approved by
customer and/or published, up four (4) months following
publication.

B. Promotions and Transfer§ Target ompensation will be
considered in determining promotions, demotions and transfers for
all sales titles.

C. Awards and Prizes- As an additional incentive to further
stimulate sales and sales representative's earnings, incentives may
be awarded.
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ARTICLE 11
SUSPENSIONS, DISCHARGES AND DEMOTIONS

11.01 Limitations.

A. In the event an employee is suspended or discharged, a charge that
the suspension or discharge was without just cause will be handled
in accordance with the following:

1. If the employee has six months or less of seniodtgharge
that the discharge was without just cause will be subject to the
full grievance procedure set forth in Article 21 but will not be
subject to arbitrationSee Appendix C.)

2. If the employee has more than six months of seniority, a charge
that the dscharge was without just cause will be subject to the
full grievance and arbitration procedures set forth in Articles
21 and 23. (See Appendix C.)

3. If the employee has been suspended, a charge that the
suspension was without just cause will be subjechéfull
grievance and arbitration procedures set forth in Articles 21
and 23.

B. In the event an employee is demoted, a ahdhgt the demotion
was without just cause will be handled in accordance with the
following:

1. If the employee has less than three months service in the job
from which he/she was demoted at the time of the demotion,
the matter will be subject to the grievanprocedure set forth
in Article 21 but will not be subject to arbitration.

2. If the employee has three months or more of service in the job
from which he/she was demoted, the matter will be subject to
the full grievance and arbitration procedures set forth
Articles 21 and 23.

11.02 Reinstatement.

A. In the processing of grievances or arbitration, unless the parties at
the Executive eel mutually agree to the contrary with respect to
the particular grievance or arbitration case, the following will
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apply: If as a result of such grievance or arbitration procedure it is

determined that the employee was discharged, suspended or
demoted wihout just cause, the Company agrees to reinstate the
employee and to reimburse him/her according to the following:

1. In a discharge case, the employee will receive his/her regular
pay for the time lost less the amdowf any termination pay
received from the Company and unemployment compensation
received or receivableand the employee will receive an
additional seven percent (7%) of the remaining amount.

2. In a suspensionase, the employee will receive his/her regular
pay for the time lost less the amount of any unemployment
compensation received or receivable, and any amount paid to
or receivable by the employee as wages in other employment.

3. In a demotion case, the employee will be made whole for the
difference, if any, between his/her rate on the job from which
he/she was demoted and his/her rate on the job to which he/she
was demoted for each day he/she remains on the -atex
job.

. An employee reinstated as the result of an arbitration case will also

be entitled to the following:

1. If the employee has paid medical insurance premiums under
the BellSouth COBRAplan, he/she will be reimbursed for
these premiums for any period covet®dbackpay, up to the
18 month COBRA limitation.

2. The employee will receive a lump sum amount calculated to
include the time off the payroll. Such amount will be
calculated at the standard awa
basic weekly wage rate (at thené of reinstatement) times
52.2.

3. Provided an employee was enrolled in the savings plan prior to
termination and contributes his/her share to the plan upon
reinstatement, the Company will pay the appropriate matching
funds and interest. Interest will bad®ed on composite of all
funds for the period the employee was off the payroll.
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ARTICLE 12

PROMOTIONS, TRANSFERS, JOB VACANCIES AND PLACE OF
REPORTING

12.01 Advertising Anticipated Job Vacancies.

A. Job vacancies within the bargaining umill be adequately
advertised via an electronic job posting system.

1. The following jobs are considered as career entrance level jobs:
Directory Clerk Office Clerical Assistant

a. Before filing the above jobs by the hiring of new
employees, the Company wilgive consideration to
employees who have valid requests on file for these jobs.
Except as otherwise provided
the filling of anwregulgdetdotiei st e
grievance procedure but not arbitration.

b. The transfe or reclassification of an employee from one
entrance job to another, or from a pemtrance job to an
entrance job, with a higher top basic rate may be handled
under 12.01B or 12.04 even though such a move would be a
promotion for the employee involved.

c. The selection of an employee for transfer from one entrance
job to another or from a neentrance job to an entrance job,
with a higher top basic rate, will be handled under 12.01B.
The principle of seniority will be observed if one or more
employees haveequested such transfer under 12.01B.

2. Vacancies will be advertised via the electronic job posting
system for 7 calendar days and will include as much specific
information as is available (work location, any special
requirenents, etc.) A copy of advertised vacancies will be
provided to designated CWA Staff Representatives and the
appropriate Union President.

B. Requests

1. Reguests may be submitted to the electronic job posting system
by regularemployees for a specific vacancy or future vacancy.
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a. Requests will be valid if posted before the close of the job
ad.

. Regular employees may have an unlimited amount of specific
requests (i.e. requests attached to currently posted vacancies)
regardlass of intra or interentity requests and submit up to ten
(10) future requests for promotions, demotions or transfers
regardless of intra or interentity requests between the
following entities BellSouh Telecommunications, Inc.,
BellSouth Advertisng and Publishing CorporationAT&T
Billing Southeast, LLC,Utility Operations BellSouth Internet
Servicesand National Directory an@ustomerAssistance.

. For mer regul ar empl oyees of
returning to service in a temporary position ymaubmit
requests for transfers, demotions, or promotions after three (3)
months.

. In the event the Company selects an employee whose requests
were not on file before the close of the job ad, other employees
with requests that were not on file before tlese of the job ad

may grieve the selection.

. The Company will immediately acknowledge receipt of
request(s) for movement by electronic confirmation via the
electronic job posting system.

Employees may review the current status of their requests on
line and cancel requests at any time.

a. Specific requests (i.e., requests attached to currently posted
vacancies) are only valid until the vacancy is filled and will
then be purged from jeposting system.

b. Future requests will expire at the end of the quantarhich
12 months is attained unless renewed or cancelled sooner by
the employee.

. The Company may fill more than the advertised number of
vacancies. The Company is not required to fill advertised
vacancies.

. The Company is not required to consider a requelgss the
requestor has met test qualification requirements for the job
under consideration. (Note: This only applies to tests available
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at Company test centers.) However, if the Company selects an
employee who was not test qualified as of the datedbeg
closes, other such requestors may grieve.

8. The Company may not consider transfer requests unless the
requestor meets time-title, andlocationrequirements. If the
Company selects an employee not meeting these requirements,
other such requestors mgsieve.

a. The minimumrequirements for all titles are 18 months.

b.If an employee is expected to reactime-in-title
requirements, as stipulated above, by the sixth Sunday
following the date the employee would be notified of
selection, the employee will bertsidered as having met the
time-in-title criteria.

9. A 24-month requirement applies for new hirefio request
transfers out of state or area, whichever is smaller.-A86th
time in entity requirement is applicable for movement between
entities

10.The provsions of 9.01A will apply to all employeaasitiated
transfers.

11.Notwithstanding any other provisions of this Agreement, an
employee transferring into a location under the provisions of
12.01 after the Company has determined to employ temporary
employees unel Article 7 will lose his/her seniority service for
treatment under Article 7. Coincident with or prior to granting
such transfer request, the employee will be advised in writing
of his/her seniority treatment. After all other regular employees
in the loation have been offered treatment under Article 7,
such transferred employees will have full seniority rights
restored for all purposes except for an offer of termination pay.

C. Decisions in the filling of vacancies across entity lines are subject
to the grevance procedure but not arbitration.

12.02 Filling Job Vacancies

A. Vacancies will be filled by candidates in the following categories
provided that needs of the business will permit the release of the
requesting employedrom their present assignments:

. Mandatory Return from leaves, legal requirements
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Transfers at the instance of the Company to correct an imbalance
in the workforce.

Force Adjustments

Change in place of reportimg work group orin the same title,
within a location. In instances where a candidate covered by this
category is selected and a replacement is thereby necésaary
replacement will be made from candidates from the categories
below:

Retreats as covered by 12.02D1 and 12.02D2.

Surplus from other entities for equal for lower level vacancies.
Recall from layoff.

Intra- or inter entity requests fotateral/ Demotion/ Promotion
Non-mandatory return from leaves.

Candidates available from other sources will be grouped with
internal requesters when the above order has not filled the
vacancy or vacancies.

The Company will ordinarily follow the above order in filling
vacancies. The Company, however, may due to a éssireason
select candidates without following the above order.

1. The Company is not required to consider a request for

promotion from an employee on leave of absence. However, if
an employee on leave of absence is selected for promotion, all
other employeg who are on leave who have valid requests on

file must be considered under the appropriate provisions of
12.02.

. Nothing in this Agreement is to be construed as prohibiting the
Company from giving consideration in filling job vacancies to
employees who donot have requests on file under the
provisions of 12.01.

. Requesters with deficiencies that may affect their chances for
being selected will be informed as to the deficiency.
(Deficiencies will include, but are not limited to, failure to
satisfactorily comlete required tests, failure to meet
requirements set forth in 12.01B7, 8 and 9.
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B.

4. When an employee is selected to fill a job vacancy, the
employee will be released from his/her present assignment as
soon as practicable but in any event no later than tttl si
Sunday following the date the employee is notified.

In filling vacancies within anentity or between entitiesthe
Company will give consideration to seniority, qualifications, needs
of the business, and the reason the candidate desires the job
vacany, and, if the candidate is returning from a leave of absence
or a layoff, whether he/she due to medical impairment is no longer
able to perform the essential functions of his/her job which would
render him/her unqualified to do the work, or whether helfstse
been guilty of misconduct during the leave or layoff which would
have been proper cause for discharge.

When an employee is notified that he/she has been selected to fill
a vacancy, the company must be notified of his/her acceptance
within three (3) bainess days after the offer.

1. When an employee accepts the job offer all of his/her other
requests on file will be considered as withdrawn.

2. If an employee rejects a requested move, or fails to notify the
Company within 3 days of the job offer, the job oftetl be
considered rejected. The employee will not be entitled to
replace such request for a period of 12 months from the date of
rejection.

D. Retreats

1. An employee may request retreat from the job for which he/she
was selected whin six (6) months from the date of placement.
The employee may elect to retreat to his/her former job or to an
equal or lower level jobprovided he/she is qualified arah
opening exists.

Following any retreat, a request for other employment
movement wuld not be valid for 24 months from the date of
the retreat.

2. An employee who is transferred or promoted under this Article
to a new job and who cannot satisfactorily complete training or
who cannot perform satisfactorily on the job during the six
months bllowing the completion of training may be reassigned
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to his/her former job or an equal or lower level job for which
he/she is qualified provided a vacancy exists. If no vacancies
exist or if an employee declines such vacandie/she may
elect to be termated with termination pay under 8.03B or to
participate in the PARTNERSHIP Job Bank described in
Article 24.

The Company may extend the provisions of this article up to an
additional six (6) months. The Company will notify the
employee of the length de extension.

3. All retreats and reassignments under this provision will be
treated under 9.01A.

E. The notice of selection activity will be furnished to designated
CWA staff and each local president. This information will include
the names and seniority datef persons selecteahd the reporting
department.

F. No employee will be denied promotictlemotion, or lateral solely
because he/she has not had the opportunity to complete Company
sponsored training classes related to his/her present job or
Company sponged training classes related to the job that is to be
filled.

G. See 21.06 for information regarding grievances involving the
filling of vacancies.

12.03 Promotional Increase Treatment.

When an employee within the bargaining ufar from another
BellSouth entity) is promoted to a higheated job within the
bargaining unit, he/she wilreceive at the time of promotion the
applicable promotional wage treatment as set forth in 2.06.

12.04 Transfers at the Instance of the Company.

A. When the Company decides that a job is to be filled by transfe
from one location to another, preference will be granted in the
order of seniority to employees who are willing to accept the
transfer provided they meet the requirements of the job to be filled
and provided that their transfer can be accomplished withou
incurring extraordinary expense.

1. Notice that a job is to be filled under "A" above will be
adequately posted at the place of reporting within the location
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of all employees within the department holding the title from
which the transfer will be made amdll be limited to requests
received within seven (7) days from such employees who are
willing to accept the transfer.

B. When it is necessary to fill a job by transfer from one location to
another and no qualified employee within the Department from
which the transfer is to be made is willing to accept the transfer on
a voluntary basis, the transfer will be made by transferring in the
inverse order of seniority the most junior qualified employee in the
wage scale within that department from within the lasatvho
can meet the requirements of the job to be filled provided there is a
gualified replacement available in the title originally posted under
"A" above and such transfer will not result in a special hardship to
such employee or his/her immediate family

1. After the transfer has been made under "B" above, the
Company may correct any force imbalance in the location that
was caused by the transfer by moving the junior qualified
employee in the title designated under "A" above into the
vacated position.

2. In those instances where the Company has designated an
employee to involuntarily transfer to another location and a
gualified employee in the specified location who otherwise
would be acceptable subsequently volunteers to transfer rather
than the designatedmployee, the transfer will be considered
as being made under 12.04B.

C. When the Company decides that a job is to be filled by transfer
from one job to another within the same location and no promotion
Is involved, the job will be filled by the senior quadidi employee,
in the title, in the department from which the transfer is to be made
who has requested the transfer under 12.01, needs of the business
permitting. If no such employee has requested the transfer under
12.01, the job will be filled by transfeng in the inverse order of
seniority the most qualified employee in the wage scale within that
department from within the location who can meet the
requirements of the job.

D. Use of 12.04B for transferring employees to same or other jobs in
other locationill be limited to those situations in which a force
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iImbalance exists or as directed by the provisions of Article 7. A
force imbalance exists when the number of employees performing
the required volume of work is proper but is improperly
distributed by dcation.  Transfers under force imbalance
circumstances will be confined to locations within 100 miles of
his/her present location.

E. When the Company decides that a job would be filled by
involuntarily transferring employees from one job to another,
within the same location, or outside the location, it will not affect
the running of the timén-title nor the timein-location referred to
in 1201B8 9and10.

12.05 Temporary Transfers.

A. None of the foregoing provisions of this Article will apply to
temporary transfers, which are defined as follows: An eye#
will be in a temporary transfer status when he/she is assigned to
work outside his/her permanent reporting location and is not
returned to such location on Company time at the conclusion of
the day's work.

1. When an employee is to be assigned to wartside his/her
permanent reportindgocation, the Company will advise the
employee whether he/she will be temporarily transferred, or be
returned to his/her permanentporting location at the
conclusion of each day of work. In the event that the employee
is returned to his/her permanergporting location at the
conclusion of the day's work, the assignment will be
considered as "all in a day's work".

2. The Company may terminate a temporary transfer by returning
the employee to his/her permanent reporting tlonaon
Company time and expense. However, temporary transfers will
not be terminated on nestheduled or nework days prior to
the completion of the employee's temporary assignment, except
as follows:

a. When the employee's services are temporarily needed
his/her permanent reporting location for a full tour or more.

b. Employees may be permitted to take their scheduled
vacation, unscheduled vacation, excused time, or Paid
Personal Time etc., while on a temporary assignment. In
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this event, the Company iblgated to return the employee

to his/her permanent reporting location on Company time
and travel expense, provided he/she wants to commence
his/her vacation from his/her home base. Should the
employee elect to commence his/her vacation at his/her
tempoary location and continue to receive his/her per diem
allowance, he/she may do so, if the per diem cost for the
period does not exceed the cost of returning the employee to
his/her permanent reportingpcation and back to the
temporary location on Compartiyne and expense.

c. When the employee becomes ill to the extent that he/she is
unable to work, and his/her illness is expected to continue
for an extended period. In this event, his/her temporary
transfer should be terminated as soon as he/she is able to
travel. (An iliness that is expected to be of short duration
should be handled in accordance with "c" above if the
employee is able to return to his/her permanent reporting
location.)

3. When an employee's temporary transfer is terminated under the
conditionsoutlined in 12.05A2b, and c above, he/she may be
placed back on the same temporary assignment, provided
he/she returns to the temporary location on his/her first
scheduled day to work after his/her transfer was terminated. If
the employee performs work ihis/her permanent reporting
location after a temporary transfer has been broken, he/she
should not be placed back on temporary transfer except as
required or permitted under the selection procedures outlined
in 12.05C1 or C2.

4. A temporary transfer may derminated without the employee
having to physically return to his/her home base. He can be
paid for the equivalent time and travel expense that would have
been incurred had he/she actually returned. Such time and
expense should be based on the meandrasportation
authorized by the Company at the beginning of his/her
temporary transfer.

B. The Company recognizes the undesirability, both from the
standpoint of the transferring employees and the resident
employees, of temporarily transferring employeeswtok away
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from their regular location for extended periods, and will neither
make nor effectuate such transfers except to meet needs of the
business.

1. When it does become necessary to temporarily transfer an
employee(s), such employee(s) will be given agimadvance
notice as feasible. Where the temporary transfer is beyond
reasonable commuting distance and is expected to last in
excess of one week, and the employee(s) was not given as
much as five (5) days of advance notice, he/she should be
given a reasmable amount of time off with pay, if needed, to
handle his/her personal business prior to being transferred.
Such excused time should not exceed one tour for interstate
transfers or one session for intrastate transfers.

. The following procedures will béollowed in the selection of
individual employees for temporary transfers. However, in
emergency situations the Company may transfer work groups
without applying these procedures.

1. When it becomes necessary to transfer employees temporarily
to an assignme expected to be of more than one week
duration, the Company will make a determination as to the
work unit or units from which it desires to make such transfers.
(Work unit for this purpose will be all employees within a
given title who have a common p&aof reporting and who
perform the same job duties.) All employees in the unit or
units will be notified of the proposed transfer, either by
personal supervisory contacts or by a notice placed on bulletin
boards within the selected unit or units. Thosealifjed
employees volunteering for the temporary assignment will be
selected and transferred in order of seniority, needs of the
business permitting.

If the above procedure does not produce a sufficient number of
volunteers, all employees holding the satitle and who are
performing the same job duties within the location (in multi
district locations, the district) and department from which the
transfers are to be made will be notified of the proposed
transfers, either by personal supervisory contacts/arabices
placed on bulletin boards. Qualified employees volunteering
for the assignment will be selected and transferred in order of
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seniority, needs of the business permitting. Should additional
employees be needed, selection will be made in the inverse
order of seniority from among qualified employees, in the
same job title and department who are performing the same
duties, within the same location (in mudlistrict locations, the
district) from which the Company elects to make the transfer,
needs of e business permitting, provided such transfers will
not result in a special hardship to such employees or their
immediate families.

. When temporary transfers are expected to be of one week
duration or less, the Company will make a determination as to
the work group in the location from which it desires to make
such transfers. Where practicable, all employees in the work
group will be notified of the proposed transfer, either by
personal supervisory contact or by a notice placed on the
bulletin board withirthe selected work group. Those qualified
employees volunteering for the temporary assignment will be
selected and transferred in order of seniority, needs of the
business permitting.

If the above procedure does not produce a sufficient number of
volunteers, volunteers will be sought using the same procedure
from among all employees in the work unit in the location from
which the Company desires to make such transfers. Those
qualified employees volunteering for the temporary assignment
will be selected rad transferred in order of seniority, needs of
the business permitting.

If the above procedures do not produce a sufficient number of
volunteers, the transfer will be made by transferring in the
inverse order of seniority the first qualified employee ia th
work unit from which the Company has elected to make the
transfer, needs of the business permitting, provided such
transfer will not result in a special hardship to such employee
or his/her immediate family.

. When temporary transferees under 12.05C ramsferred to a

location in another state, resident employees in work groups in
that location performing the same work as that being
performed by the temporary transferees will be offered six day
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work opportunity whenever the temporary transferees are
offered six days.

D. Basic pay treatment for temporarily transferred employees will
continue in accordance with the wage progression scale in effect
for their job classification at their home location. Any evening or
night differential payments applicable wilelpaid in accordance
with the schedule for such differentials in effect in the offices in
which they are temporarily working.

E. Transferred employees will be returned to their permanent
reporting location on a seniority basis under the following
conditions:

1. When the need for temporary employees diminishes to a point
where some employees may be returned.

2. When junior employees are available while senior employees
from the same location (or work unit as appropriate), in the
same title, are on temporary dutyather locations, the junior
employees will be assigned to relieve the senior employees
concurrent with the senior employees' next Comgaany
weekend home visit, provided:

a. The junior employee(s) is qualified to relieve the senior
employee(s).

b. The work leing performed by the senior employee(s) can be
prudently reassigned.

c. The senior employee(s) makes a request to return home.

3. When employees in location "A" are selected and temporarily
transferred to location "B", such employees should not be
subsequentlynoved to another location with the following
exceptions:

a. When such employees are to perform work in a location
within 40 miles of location "B", those initially selected may
be so utilized.

(1) When it is known in advance that the employees
selected are to plerm work in another location within
40 miles of location "B", this information should be
made known to the appropriate employees at the time
such employees are being canvassed. Also, when the
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expected duration of such work is known, the
employees will beso advised at the time of canvassing.
The Company will endeavor to keep such movement,
within the cluster at a minimum, needs of the business
permitting.

b. When employees in location "A" are selected and
temporarily transferred to location "B" and the nded
work develops in a location more than 40 miles from
location "B", the selection process specified in 12.05C
should be reinstituted and the appropriate employees in
location "A" should be given the opportunity to volunteer
for the assignment.

F. Temporarytransfers for the purpose of training will be excluded
from the requirements of 12.05C1, C2 and 12.05E.

G. The movement in and out of locations within a State and between
States of employees in the job title Directory Advertising Sales
Representative is nattemporary transfer under 12.05.

12.06 Appeal Rights.

The decision of the Company on any of the factors mentioned in
12.01, 12.02, 12.0412.05 and 186 will be subject to the grievance
procedure set forth in Article 21. After exhaustion of the grievance
procedure, a charge of bad faith or arbitrary action will be subject to
the arbitration pvcedure set forth in Article 2&xcept as provided in
12.0JA1a and 12.01CIf the Arbitrator finds that the Comparacted
arbitrarily or in bad faith, the Company will promptly take the
necessary steps to correct such action.

12.07 Place of Reporting

A. The Company will designatediplace at which employees will be
required to report for work.

1. Change in place of reporting allowance will be handled in
accordance with 9.02ASee also Appendix C, pdr)

2. When permanent changes in place of reporting are to be made
to initially staff, in part or whole, a new work group (as
distinguished from relocating an existing work group), the
following procedure will apply. The Company will designate
the work group(s) from which employees will be assigned.
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Those employees from the designated wgrbup(s) who
desire the assignment and whose services may be profitably
utilized at the new location(s) will be assigned in order of
seniority. Such assignments will be made, needs of the
business permitting, up to the number of employees the
Company deses.

If additional employees are still needed, such additional

assignment as the Company deems it appropriate to make will
be made in inverse order of seniority, from the same designated
work group(s), provided the employee's services may be
profitably utlized at the new location, needs of the business

permitting.

12.08 Time Considered Worked

A.

Time during the scheduled or assigned hours of an employee
which is spent at the direction of the Company in travel will be
consdered as time worked.

Time spent by an employee, at the direction of the Company, in
traveling before or after the hours of his/her scheduled or assigned
tour, which may be described as "all in a day's work" (See

12.05A1), will be considered as work timeis not intended that

this provision be applied to travel on a day the employee was not
scheduled or assigned to work or to travel which consumes a
considerable period of time.

Where a total of travel time required by the Company and time
worked on a satduled tour exceeds the length of a normal tour in
one day and the employee spends at least one night away from
his/her permanent reportingcation, the employee will be paid for
travel time in excess of such hours.

Where an employee is directed to traeehtinuously for more
than a full working day, the time spent traveling during his/her
scheduled or assigned tours will be considered as time worked.
The application of this provision will not result in an employee
being paid for fewer number of hoursathis contained in a normal
work week.

An employee required by the Company to travel on a day on
which he/she was not scheduled will be considered as working on
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such day for the number of traveling hours up to the length of a
normal tour.

1. Insofar as it $ practicable the Company will not require
employees to travel on Sundays and holidays.

F. When travel time is considered as time worked it will be paid
appropriately.

G. Employees exempt from the Fair Labor Standards Act, as
amended, will not require any e or overtime payment for time
spent in traveling on Company time.
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ARTICLE 13
APPLICATION OF SENIORITY
13.01 Extent and Limitations (For definition of "Seniority", see 1.31).

In matters relating to assignment of hours and vacations, layoffs,
rehiring after layoffs, voluntary transfers, involuntary transfers and
promotions, seniority will goverrotthe extent and with the limitations
set out in 3.02A, 5.06A, Article 7, 12.07A2, 12.01A1b, 12.01Alc,
12.01B9, 12.02, 12.04 and 12.05B respectively. The provisibns
13.03 13.04, 13.05 and 13.06 will likewise apply.

13.02 The application of the principle of seniority will be on the
following basis:

A. For assignment of tours, theoprsions of 130 notwithstanding,
the work group will apply with the following exceptions:

1. The Company and the Union may agree at the
Director/General Manager or higher level to assign tours in
some manner other than by work groups.

2. Employees who have aommon title, a common place of
reporting, a common second level supervisor (or higher level in
the absence of a second level), and who perform the same type
work will be grouped together for choice of tours.

B. For Vacations, the work group with the followgi exceptions:

1. The Company and the Union may agree at the
Director/General Manager or higher level to assign vacations
in some manner other than by work groups.

2. Employees in the same or different titles having the same or a
different place of reporting, wh work under the same
immediate supervisor may be grouped together for vacation
selection purposes, provided they regularly relieve each other.

3. Employees, other than those covered in 13.02B2, above who
have a common title, a common place of reporting,rancon
second level supervisor (or higher level in the absence of a
second level), and who perform the same type work will be
grouped together for choice of vacations.
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a. For the purpose of vadgahs, the work group for Directory
Advertising Sales Representatives will be tfeeneral
Manager'sfPremise Sales Organization.

b. For the purpose of vacations, the work group for Directory
Telephone Sales Representatives will be those Directory
Telephone Sak Representatives reporting to one location in
the GeneralManagets Telephone Sales Organization.

C. For involuntary transfers under the provisions of 12.04, the
Company Headquarters will be considered a separateédodar
all employees on the Headquarters payroll who are located in the
Headquarters location.

D. For Promotions, the State will be considered to be the smallest
appropriate unit.

E. For the purpose oflayoffs and recallings after layoffs, the
provisions of Article 7 will apply.

13.03 Choice of Tours

A. Employees will have the opportunity to exercise their seniority in
preference for choice of tours, not less frequently than every
thirteen weeks (except where an employee enters the work group
after assignment dburs have been made as outlined in Article 3).
Employees returning from leaves of absence, layoff, employees
coming in by transfer or employees who have their service bridged
(entitling them to additional seniority), will be granted choice of
tours in acordance with their seniority at the next revision of the
schedule. Once the basic schedule is completed on the basis of the
above, no change will be made in basic tour assignments until the
next selection period except when the Company finds it necessary
for needs of the business to revise the basic schedule in less than
thirteen weeks. With each such revision in a basic schedule the
opportunity to exercise preference for choice of tours will be
afforded.

B. Details of procedures for assignment of tours anocadance with
the above, and subject to the provisions of 3.02, are shown in
Paragraphs 3.03 and 3.04.
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13.04 Employees Transferred.

With the limitations set forth in 13.03, employees transferred from any
otherBellSouth Companwvill receive credit for their seniority

13.05 Effect on Posted Work $hedule

It is not the intent of this Article or any provision in this Agreement to
require the Company to revise a posted work schedule so as to assign
an employee transferred into the work group the tours his/herggni
would otherwise entitle him/her to. Similarly, it is not the intent to
require a shift in a vacation schedule to accommodate a transferred
employee, or any employee returning from a leave of absence.

13.06 Preferencefor Training.

A. When an employee within a location is to be selected for formal
training to equip him/her for some high@ted work, the principle
of seniority will govern.

1. "Formal training" includes the selection of employees from
within a work groupwho are regularly scheduled to work part
time or to relieve in another job in accordance with 4.07H, and
the principle of seniority will be observed among all the
members of the work groups who are grouped together for the
purpose of overtime and vacatiselections at the same place
of reporting.

2. In the case of an unanticipated need for selecting a person from
within a work group to fill in temporarily in another job in
accordance with 4.07H, the principle of seniority will be
observed if such assignmeaktends beyond work on three
consecutive work days.

B. If job technology or functions are to be changed within a job title
within a work group to the extent that the incumbents will not be
able to satisfactorily perform in the job without successfully
compldging additional compangponsored jolspecific training,
and the company has established the attainment of a minimum test
score as a prerequisite to taking the training, the company will
notify all of the incumbents in all of the work groups affected
within a location.

1. Such incumbents will then be offered an opportunity to take
the prerequisite test as soon as practicable following such
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notification and, if they meet minimum test score requirements,
will be considered as qualifying for taking the Jspecifc
training.

. Those incumbents in (1) above who fail to meet the required
minimum test score will be advised of the areas in which they
appear to be deficient and will be given the opportunity to
receive appropriate general skills trainingnder the
PARTNERSHIP Program. If they complete such training they
will then be considered as qualifying to the same degree as
those in (1) above for taking the job specific training.

. If an incumbent declines to take the prerequisite test at all, or
declines the processffered in (2) above, or fails to
successfully complete the japecific company sponsored
training, he/she will be assigned to the unchanged functions
within the title within the location to the extent such work is
available on a full time basis, so long such assignment will

not adversely affect operations efficiency. If such assignment
is not made, or at such time such assignment cannot be
continued, the employee may be treated as an "operational
efficiencies"” surplus under Article 7.
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ARTICLE 14
JURISDICTION OF WORK
14.01 Contract Work .

A. The Company will not, as a general policy, contract out traditional
telephone company directory work if such contracting out will
currently and directly causkayoffs or paritiming employees.
However, for various reasons, including but not limited to law,
regulations, changing industry structure, economic conditions, and
business considerations, it is not possible to make specific
commitments on contractingibwork elements of the business.

B. In making decisions regarding contracting out of work, it is
management's objective to consider carefully the interests of the
customer, the concern of employees as to its effect on them, and
all other considerations essah to the management of the
business.

C. The Company will notify the Union in advance of implementing
major changes in the use of contract services.

14.02 Non-Performance of Craft Work by Supervisors

The Company agrees that it will not as a general practice work
supervisory employees who are classed as "Executive" employees
under the provisions of the Fair Labor Standards Act, as amended, on
work ordinarily performed by nesupevisory employees except for
purposes of instruction or to meet emergency conditions. The parties
recognize, however, that there are proper exceptions to this general
practice, made in the interest of the service or economical operation,
and in such case®thing herein is intended to prohibit the Company
from working such supervisory employees on-sapervisory work.
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15.01

ARTICLE 15
JOB DESCRIPTIONS, TITLES AND CLASSIFICATIONS
Job Titles and Clasifications.

Whenever the Company determines it appropriate to create a new job
title or job classiftation in the bargaining unit, or to restructure or
redefine an existing one, it will be handled as follows:

A. The Company will notify the Union in writing of such job title or
classification and will furnish a job description thie duties and
the wage rates and schedules initially determined for such job
titles and classifications. Such wage rates and schedules will be
designated as temporary. Following such notice to the Union at
the Company bargaining level, the Company mpeyceed to staff
such job title or classification.

B. The Union will have the right, within thirty (30) days from receipt
of notice from the Company, to initiate negotiations concerning
the initial wage rates or schedules established as temporary by the
Commny.

C. If negotiations are not so initiated or if agreement is reached
between the parties within sixty (60) days following receipt of
notice from the Company concerning the wage rates and
schedules, the temporary designation will be removed from the job
title or classification.

D. If negotiations are initiated and the parties are unable to reach
agreement within sixty (60) days following receipt of notice from
the Company, the Union will provide the Company in writing a
statenent of their position containing the wage rate they consider
appropriate for the new or restructured job. The issue of an
appropriate schedule of wage rates will then be submitted to a
neutral third party (NTP), to be selected as set forth below, for
determination of the final schedule of wage rates.

E. It is expected that agreement on a job description be reached
during the negotiation. If such agreement is not reached, a joint
job description verification study will be undertaken to ensure that
the work @mponents assigned to the job by the Company are
accurately described. If, following this verification study and any
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resulting modifications to the job description, agreement still
cannot be reached that the work components are accurately
described, grievace and arbitration procedures may be initiated.
Such grievances must be filed by the Union at the Executive level
within the sixty (60) day period described in "D" above.

. Once the parties agree the job has been accurately described or the
matter has beemesolved by arbitration, the Company and the
Union will notify the NTP that he/she has been selected and
arrange a meeting within the third or fourth week of the first thirty
(30) days at a place mutually agreeable with all parties. The NTP
will also be informed that each of the parties will send their
written rationale for the proposed wage rate of the disputed job to
the NTP within two (2) weeks. This will include a job description
and other agreed wupon information. (Memorandum of
Understanding)

. The Unon and Company will meet within two (2) weeks and
exchange their rationale for their proposed rate. This will
normally include comparisons of not more than two (2) existing
bargaineefor jobs that each party feels will justify their position.
They will jointly mail the required material to the NTP. This
material will include: (1) an agreed upon job description of the
disputed job, (2) the job descriptions of existing jobs (not more
than two) that each party feels justifies the rate of the disputed job
and the wage schedule that each party believes should apply, and
(3) the parties may include information such as competitive market
rates if they so desire. (Memorandum of Understanding)

. At the meeting, each party may verbally present its position to the
NTP. This meeting is for the purpose of providing the NTP with
detailed information concerning the duties of the job, the skills
required, the training necessary to perform the work and other
related information. Similar information for the comparable jobs
as detailed in "G" above may be provided so that the NTP can
expeditiously render a fair and informed decision determining the
wage rate for the disputed job. It is generally expected this
informative meeting would be concluded in one (1) day or less and
be completed within thirty (30) days of the NTP selection. Each
party will bear the expense of its representatives and witnesses at
this meeting.
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|. At the conclusion of this meeting, the NTP must notify the Union
and Company if additional information orj@b visit is required.
The parties will coordinate the provision of additional information
or a job visit. If the Union and Company representatives wish to
accompany the NTP on the job visit or incumbent interview, they
may do so. All of these arrangents must be made so that the
decision can be reached within sixty (60) days. (Memorandum of
Understanding)

J. While it is not intended that such third party undertake a full and
complete job evaluation study, he/she or she will review the job
titles and thei respective wage schedules as submitted by the
Company and the Union for comparison purposes. Also, if
necessary the NTP may make an-siie inspection of the
workplace and conduct a reasonable number of interviews of
incumbents.

K. The decision should ihede a brief rationale for the wage schedule
that was selected for the disputed job. The intent is that the NTP
will select either the wage schedule submitted by the Company or
the Union. In the event the NTP selects the wage schedule
submitted by the Upn, the new schedule will be placed in effect
retroactively to the date notification was given to the NTP as
specified in "F" above, up to a maximum of sixty (60) days. If the
parties mutually agree to waive the time frames specified in
Article 15, the jriod of retroactivity will be a negotiable item to
be addressed in the final evaluation of the issue.

r

The expense of the NTP will be borne equally by the parties.

M. The neutral third party referred to above will be selected by mutual
agreement from a lisof five individuals compiled by the
Company and the Union. Such individuals on the list will possess
acknowledged expertise in the area of job evaluation.

15.02 Procedures to Contest Schedule of Wage Rates.

The procedres set forth in 15.01 above will be the exclusive means by
which the Union may contest the schedule of wage rates which the
Company sets for any new or restructured job title or classification.
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ARTICLE 16
HEALTH AND SAFETY

16.01 Health and Safety Committee

The Company will continue to make provisions for the safety and
health of its employees. The Union agrees to cooperate with the
Company in assuring conformance to all establisheafety
regulations.

A.

In order to address issues of joint concern related, but not limited
to, issues of safety, VDT usage and ergonomics the parties may,
upon mutual agreement at the Executive Level, establish an
Occupational Safety and Health CommitteéhisTCommittee will
consist of an equal number of Union and Company members. The
Company agrees to reimburse employees for the time spent in
conjunction with attendance at such meetings.

Upon the request of either party, Company or Union, at the local
levd (i.e., local CWA President and Direct@@neralManager), a
Health and Safety committee (two or more individuals) will be
established to identify issues of joint concern. Committees will be
responsible for coordinating with appropriate Company subject
matter experts in resolving issues of concern, as applicable.

Any claims that the Health and Safety provisions of this Article
have been violated will be subject to the Grievance Procedure
outlined in Article 21.08.
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ARTICLE 17
UNION FUNCTIONING

17.01 Promotions and Transfers of Union Officers.

A. The Company agrees that it will npromote or transfer any duly

certified local Union representative without the consent of the
appropriate CWA representative if such promotion or transfer
affects his/her status as a representative of the Union.

The Company will first discuss the propdggromotion or transfer
with the employee and if the employee desires the promotion or
transfer, then the Company will give the appropriate CWA
representative not less than two weeks written notice of the
proposed promotion or transfer and the appropri€@&/A
representative will conclusively be presumed to have consented,
unless within two weeks after receiving such written notification
he/she advises the Company in writing that he/she does not
consent.

This section does not apply to temporary transfemydver,
elected local Union officers (not to exceed five) who have {ocal
wide jurisdiction in all departments will not be transferred
involuntarily. If a local has more than five officers with lecal
wide jurisdiction in all departments, the Union at thates level

will designate to the Company at the state level the five titles
covered by this provision.

17.02 Bulletin Boards.
A. The Union will be permitted adequate space to place bulletin

B.

boards on Company property.

Union bulldin boards will conform with those in use by the
Company when in adjacent locations and when not in adjacent
locations, they will conform with the character of the quarters in
which they are located.

The number, type and location of Union bulletin boandlé be
satisfactory to the appropriaf@irector/General Manager of the
Company. The name of thBirector/General Manager will be
given, in writing, to the Local President and appropriate State
Director of the Union.
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D. All Union bulletin boards will be plaly designated as Union
bulletin boards.

E. Union bulletin boards will be furnished, installed and maintained
by the Union without cost to the Company.

F. Union bulletin boards will be confined to use by the Union for
such matters as announcements of Unionetmgs, social
functions, nomination and election of Union officers, information
bulletins containing only factual reports of the progress of results
of Union-Management negotiations, and such other matters as may
be considered as noncontroversial and detogatory of the
Company or its personnel.

17.03 Union Activity on Company Property.

A. Neither the Union nor its members will carry on Union activities
on Company time, nor will such activities occur on Camp
premises except as set forth in the following-sabtions:

1. Union members who are also employees may solicit members,
distribute Union literature and carry on similar Union
organization work outside of working periods in space where
no Company operatns or administrative work is being
performed.

2. Any such solicitation and organization work will be limited to
small groups of employees (not to exceed eight) and will not be
carried on for any considerably continuous period and will not
interfere with theoperations of the Company or the use of the
space by other employees for the purposes for which the space
IS intended.

B. If a certified Union representative is a Company employee on
leave, or is a former employee, he/she may exercise the rights to
engage inUJnion activities on Company property outlined in "A"
above. The Union agrees to save the Company harmless from any
claims for accidental injury or loss occurring to such
representatives or their property, while on Company premises.

C. The appropriate locdUnion President will be notified in writing
when new employees are hired. Notification will include the
employee's name, work location, report date, and the name of the
supervisor to whom the employee reports.
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1. The local Union President or their desigve# arrange with
the appropriate manager to meet with nehiked employees
as part of the overall orientation process for the purpose of
furnishing them with information about the Union. Meetings
with individual employees will be thirty (30) minutes. héh
appropriate, group meetings may be arranged, and may be sixty
(60) minutes. The meetings may be coupled with a relief or
lunch period. Time spent during the basic scheduled work
period for each employee will be paid as time worked.

2. In addition, the @Gmpany also agrees to introduce employees
transferring into different work groups to the local Union Job
Steward assigned to that area.

17.04 Union Activity on Customer Property.

The Company agrees that it will not discipline an employee for
violating any provision of this Agreement solely because he/she
refuses to cross an authorized picket line established in connection
with a lawful strike by themployees of another employer at premises
where such striking employees were working.

17.05 Union Representation

At a meeting between the Company and an employee in which
discipline (warning to be placed in the persdnfie, suspension,
demotion or discharge) is to be announced, the Union representative
from the employee's work group, if available, may be present if the
employee so requests. The Union representative will suffer no loss of
pay for time consumed in suaheeting.

A. At any investigatory interview between a representative of the
Company and an employee, the Company may advise the
employee of his/her right to Union representation. The Union
representative will suffer no loss of pay for time spent eitherdan th
investigatory interview or in counseling with the employee prior to
the start of the investigatory interview.

When the Company has two managers in an investigatory meeting and
the union requests to have two Union representatives in the meeting,
the Compay may, at its discretion, grant this request if it will not
delay the proceeding, and provided that the Union representative will
be unpaid and will be an observer and note taker only.
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17.06 Pay for Certified Union Representatives

Certified Union Representatives in the employ of the Company shall
suffer no loss in pay to attend joint meetings between the parties or
with Company officials in anAT&T entity represented by CWA.
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ARTICLE 18
RECORDS

18.01 Personnel Records

A. All personnel records kept by the Company on an employee which
may affect the conditions of such employee's employment will be
subject to his/her inspection. After such inspection he/she will
have the right to initial andate the record as acknowledgment of
having inspected the record on that daEemp | o ypersermd
records will be made available within 10 working days of request.

Upon the development of a grievance condition where necessary to
develop pertinent facthaving to do with the presentation or
resolving of such a grievance, the personnel record of any
employee will be subject to inspection by the Union upon such
employee's written consent. Records not available to an employee
at his/her headquarters locatiawill be made available at the
employee's headquarters location upon reasonable notice to his/her
supervisor that he/she would like to inspect his/her records.

When entries other than those of a routine nature are made to an
employee's personnel recordhiesh may affect conditions of
his/her employment, the employee will be so advised. When such
an entry is to be made, the employee will be given the opportunity
to affix his/her signature and date acknowledging that the
employee has inspected the entrlheTacknowledged entry will be
placed in the employee's personnel record within seven (7) days
from the discussion and does not indicate the employee concurs
with the entry.

B. After a counseling entry has been on file for a periodiné (9)
months without ay intervening disciplinary action pertaining to
the same subject matter, It wi
personnel recordVarning entries will be removed after a period
of twelve (12) monthssubject to the preceding criteria.
Suspension entries M be removed after a period of twenty four
(24) months subject to the preceding criteriAny related data
will also be removed with the entry from the personnel record and
should not be taken into consideration in the future.

C. When a counseling entry sl aced in a Sal es
record during a campaign or campaigns, the entry will be removed
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if the final 5250/55 reflects a satisfactory or above performance
level.

D. When a warning or suspension entry for sales performance is
placed in a Sales Regree nt at i veods record dt
period, that entry will be removed, if at the end of the appraisal
period, the Sales Representative has met objective for that period.

18.02 General Records.

Records kept by the Company which are pertinent to collective
bargaining between the parties as described in 20.02 will be made
available to certified Union Representatives upon request.
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ARTICLE 19
PENSIONSAND BENEFITS
19.01 Benefit Agreements, Plans And Programs.

In addition to this Agreement the parties have concurrently executed
separateagreements either adopting or amending the following
Agreements, Planor Programs:

AT&T PensionBenefit Plani Southeast Program(for employees
hired on or before August 8, 2009)

AT&T Pension Benefit Plari Bargained Cash Balance Program #2
(BCB2 - for employees hired or rehiredfter August § 2009

BellSouthDentalAssigancePlan

Health VEBA Trust

BellSouth Long Term Disability Plan for Ne@alaried Employees

BellSouth Medical Assistance Plan

BellSouth Savings and Security Pldfor employees hired on or
before August 8, 2009)

AT&T Retirement Savings Plaiffor employes hired or rehiredafter
August 8§ 2009 & employees in the Major Account
Representative, Directory Advertising Sales Representative,
Directory Telephone Sales Representative and Cyber
Representative titles)

BellSouth Short Term Disability Plan

BellSouthVisionAssistancd’lan

AT&T Southeast Leaveof Absence Policy

BellSouth Employee Assistance Program

AT&T CarePlusi A Supplemental Medical Plan

AT&T Medical and Group Life Insurance Plani Group Life
Insurance

AT&T Supplementary Group Life Insurance Progra

AT&T Dependent Group Life Insurance Program

AT&T Consolidated LongTerm Care Insurance Plan

AT&T Flexible Spending Account Plan

AT&T Commuter Benefit Program

AT&T Adoption Reimbursement Program

The above named Agreements, Plans and Programs are intedpora
by reference into this Agreement and become a gfait as though
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their provisions had been specifically and fully included within this
Agreement.

19.02 Benefit Plan Eligibility for Part -Time Employees.

A.

w

Employees who are hired on or after 1/1/90, and who work as part
time employees will, if otherwise eligible under the terms of all
benefit plans, be eligible for coverage under the BellSouth
Employees' Medical Assistance Plan, BellSouth Employees'
Dental Assistace Plan, and BellSouth Employees' Vision
Assistance Plan. For the minimum weekly hours for-tiale
benefits, service credit and cost of coverage will be prorated based
on the number of hours worked as a percent of 37 %2 hours.

Death Benefits will be badeon basic pay.

Regular partime employees who are on the active payroll of the
Company as of December 31, 1989 will be eligible for medical,
dental andrision coverag®n the same basis as a regular-fuiie
employee regardless of classification.

19.03 Change Limitation.

During the life of this Agreement, no change which will affect the
employees within the bargaining unit may be made in the tefrise
existing "Short Term Disability Plan" and thag&T PensionBenefit
Plan(Southeast Program and Bargained Cash Balance Program #2)
except as follows:

A. No change which would reduce or diminish the benefits or

privileges provided by the Plans may be made without the
agreement of the Union.

No change which would increase or enlarge the benefits or
privileges provided by the Plans may be made without notice to
the Union and an offer to bargain during the sixty (60) days
following such notice. Any claim that 19.03B has been violated
will be subject to arbitration under the provisions of Article 23.

19.04 Grievance Procedure Regarding Benefit Plans.

Nothing herein will be construed to subject the Plans or their
administration to the arbitration predures of Article 23, but such
matters may be subjected to the grievance procedures of Article 21.
Likewise, nothing herein will be construed to require the Company to
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bargain during the life of this Agreement, upon the request of the
Union, on any change the Plans.
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ARTICLE 20
UNION-MANAGEMENT CONFERENCES

20.01 Joint Conferences.

A. All

meetings between representatives of the Union and

representatives of the Company will be held at the request of either
party upon reasonable notice to the other party. The Company and
the Union will give adequataotice in writing to each other of
their respective duly authorized representatives and of the general
nature of the matter to be discussed.

1.

The Union and the Company agree to certify to each other the
names of their respective officers and represemstwho are
authorized to represent the parties at each step of the grievance
procedure.

All " management employees below the level of
Director/GeneralManager, except as specified below, are to be
considered as being certified to the Union to represent the
Company at the 1st level of the grievance procedure.

a. For promotion grievances, selectors are considered as being
certified for the level of initial presentation (1st).

b. Represented employees with "Acting" management titles
are not to be considered asrgecertified.

All management employees at the DiredBaheral Manager
level, except Directors having primary Labor Relations
responsibilities, are to be considered as being certified to the
Union to represent the Company at the 2nd level of the
grievance procedure. (Also, 1st level if the management
representative is the aggrieved employee's immediate
supervisor.)

The DirectorLabor Relations or his/her designee(s) are to be
considered as being certified to the Union to represent the
Company at the 3rivel of the grievance procedure.

Any exceptions to "2", "3" and "4" above are to be covered by
specific certifications from thBirector-Labor Relations.
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B. At the Executive Level, counsel or advisors to the representatives
of the Union or the Company magt, the will of either, attend any
conference or meeting between the Union and the Company.

C. At the Executive Level, The Union or the Company may engage,
jointly or separately, the services of a stenographer to take down a
verbatim record of the discussiomsid.

20.02 Collective Bargaining Procedure.

A. Bargaining on wages, hours of employment, working conditions
and other general conditions of employment will be conducted at
the Executive Level of Maagement by the duly authorized
representatives of the Union and by the duly designated
representatives of the Company at the Executive Level. The
Union and the Company agree to notify each other of the names of
their respective representatives who ardatized to represent the
parties under this Section.

B. The Union and the Company hereby respectively assume all rights
and obligations, subject to limitations therein expressed, of all
valid and subsisting collective bargaining Agreements entered into
by and between the Company and the Communications Workers
of America.
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ARTICLE 21
GRIEVANCE PROCEDURE
21.01 Grievance Levels

In the processing of any grievance, the Company will furnish the
Union all necessary and relevant data concerning the grievance as
determined by the National Labor Relations Act. If the grievance is
initiated at the local level, this information will berhished to the
Local President or authorized Union representative upon request, prior
to the informal level in an effort to resolve the dispute at the earliest
step. The parties agree that in the handling and adjustment of
grievances by the Union the pexdures listed below will be followed:

A. An employee or group of employees will have the right to present
to and adjust with the management any grievance as provided in
9(a) of the National Labor Relans Act, as amended, provided,
however, that no adjustment will be made with the employee or
group of employees involved which is inconsistent with the terms
of any collective bargaining agreement between the parties then in
effect, and provided furthethat the Union has been given an
opportunity to be present at such adjustment.

B. After an employee or employees have presented a grievance to the
Union for settlement and a Union representative has informed the
Company that the Uan represents that employee(s) the Company
will not discuss or adjust such grievance with said employee(s)
unless the aggrieved employee(s) initiate a request that the
Company discuss and adjust such grievance directly with him/her,
or them, but in no ev# will an adjustment be made unless a
Union representative is afforded an opportunity to be present at
such adjustment.

C. All grievances, other than those involving the true intent (See
21.01C4) and meaning of this or any other agreement between the
partiesor adversely affecting the rights of other employees, will be
handled under the procedure set forth below. For each such
grievance initiated by the Union under this Paragraph, the steps in
the procedure will be those listed below except as provided 21.06
(Vacancies), 21.07 (Short Term Disability Plargnd 21.08
(Health and Safety).
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1st Level | The Informal Level (the level below Director/Regional
Sales Manager where the aggrieved employee is empl

2nd Level | Director/GeneralManager Level

3rd Level Executive Level

1. 1st Level (Informal Level)- Before formal grievances

involving matters other than discharges and demotions are filed
at the 2nd Level, there must have been a 1st Level (Informal
Level) meeting or conference with the appropriate odni
representative and the appropriate Company representative. It
is generally agreed that the local steward along with the
immediate supervisor would normally be the appropriate
representatives. The 1st (Informal) Level meeting may be
waived by the conse of both parties in those instances where
such a meeting would be unnecessary. When necessary, the
Union may request the presence of a grievant, or grievants, if
such are involved. This 1st Level meeting is intended to allow
both sides to fully exploréhe incident, develop the facts, state
their contentions, clear up any possible misunderstandings and
attempt to informally resolve the dispute. No record will be
made at this meeting or conference, no papers, forms envri
answers are to be filed(For pay treatment see 21.03 and
21.04.)

. 2nd Level (DirectoGeneralManager Level} Each grievance
must be presented as a formal grievance at the 2nd Level
within sixty (60) days from the date of the last occurrence on
which the grievance is based by ridi a written request for
formal grievance meeting (3G3R). This request must be filed
with the 2nd Level within fourteen (14) days following the 1st
Level meeting described in C1 above.

At the 2nd Level meeting the grievance must be reduced to
writing on the Record of Grievance Form (3G3A) adopted by
the parties and presented to the Company by the Union at the
conclusion of the meeting(s). (For pay treatment see 21.03 and
21.04.)
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. The Company and the Union have the responsibility to
meet, discuss the gge(s) and complete the related
paperwork within thirty (30) days of the request for a
meeting.

.Where mutually agreed upon,
may be extended by thirty (30) days.

. It is the intent of this article that all grievances must be met
on at the 1st Level and appealed in writing to the 2nd Level
within sixty (60) days. The 2nd Level meeting is to occur
within thirty (30) days of the request. If a recess is mutually
agreeable it cannot last longer than thirty (@&ys.

. Failure of theparties to carry out their responsibilities
within the specified time frames will generate an automatic
appeal of the grievance to the 3rd Level (Executive Level).
The 3rd Level representatives will determine the action
necessary to address the time peoblissue and will handle
the grievance accordingly.

. Within fourteen(14) days from the date of the meeting (or
the last adjourned meeting) the Management representative
with whom the grievance was discussed will inform the
Union in writing on four copiesfahe Record of Grievance
Form (3G3A) of his/her proposed position. If the parties
agree on an adjustmemhe adjustment will be stated as the
proposed disposition on the Record of Grievance Form
(3G3A) and both parties will sign two copies of the form
and each retain one signed copy.

. Within fourteen(14) days from the date when the Union is
advised on the Record of Grievance Form (3G3A) of the
proposed disposition by the Management representative, the
Union will advise the Company on a copy of the Rdauir
Grievance Form (3G3A) whether the proposed disposition
IS accepted, rejected or appealed. Such advice should be
directed to the Management representative with whom the
Union discussed the grievance. If the grievance is appealed
to the 3rd Level, theUnion will promptly forward the
grievance to the Union's designated representative.
Grievances so appealed may nevertheless be dropped
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without a meeting and without prejudice to the Union's
contentions regarding the merits of the grievance.

g. The Union's rgction of the proposed disposition by the
Management representative at the 2nd Level will close the
grievance without prejudice to the Union's contentions
regarding the merits of the grievance.

h. Grievances involving counseling entries shall not be
appealedeyond the %' level of the grievance procedure

. 3rd Level (Executive Level) On grievances appealed to the
3rd Level, the Union representative will request a meeting with
the appropriate Company representative within thirty (30) days
of the date of theppeal and that meeting will be held within
thirty (30) days of such request. In the event the appropriate
Company representative is unable to meet within that time
period, the Company and Union may agree to a fourteen (14)
day extension for the meeting.

a. If mutually agreed, 3rd Level representatives may extend
the time frame, normally not beyond sixty (60) days, to
meet and discuss the related grievance.

b. If a meeting is not held by the appropriate Company
representative within the greater of thirty (30yslaf the
Union's request for a conference or the extended time period
due to the fault of the Company, the Company will have
defaulted on that grievance. Upon default by the Company,
a remedy of the grievance will be fashioned at the
Bargaining Level othe Company. If a remedy cannot be
agreed upon at this level, the appropriate remedy will be
determined by arbitration under 23.01.

c. All appeals to the 3rd Level will be based upon the record
consisting of the Record of Grievance Form (3G3Rint
Minutes (if any) at the 2nd Level, and any oral or written
statements, affidavits or exhibits that the parties at the 2nd
Level incorporated into the record.

. Grievances which involve the true intent and meaning of this
or any other agreement between the padreadversely affect
the rights of any employee, or employees, if filed by the Union
will be initially presented at the 2nd or 3rd Level; such
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grievances and those involving alleged violations of the
Agreement by the Union, if filed by the Company, willfidled

at the 3rd Level of the Company with the District Office of the
Union. Each such grievance must be presented, orally or in
writing, within sixty (60) days from the date of the last
occurrence on which the grievance is based.

a. When a grievance is &t by the 3rd Level of the Company
with the District Office of the Union as described in
21.01C4, such grievance will be accompanied by a written
statement of position from the Company representative
setting forth the Company's position regarding the
grievance. Such written position will include the
Company's contentions as to the true facts involved, its
allegations as to how the Union has violated the Agreement
and, if appropriate, its contentions as to the true intent and
meaning or interpretation of wn provision of the
Agreement. The District Office of the Union will have a
period of fourteer(14) days in which to reply in writing to
the Company's written statement or position and the Union's
reply will also set forth its contentions as to the trugsa
involved, its reply to the Company's allegations, if any, as to
how the Union has violated the Agreement and its
contentions to the true intent and meaning of the Agreement
provisions if such are involved.

b. If the grievance under 21.01C4 or 21.01C4atas be
arbitrated, the written positions of the parties, or
amendments thereto, served on the other party at least
fourteen (14) days in advance of the arbitration hearing, will
be filed with the arbitrator as exhibits. Such exhibits may
be assigned sucheight as the arbitrator deems appropriate.

. When a Union grievance is appealed, the decision of
management at the 3tebvel will be given to the Union within
seven (7) days after the appeal is discussed at a conference (or
last adjourned meeting thereof taally agreed upon). When

the grievance is initiated by the Company under 21.01C4, the
decision of the District Office of the Union will be given to the
Company within seven (7) days after the grievance is discussed
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D.

at a conference (or last adjourned nregetthereof mutually
agreed upon).

6. Grievance adjustments at the 2nd Level will be final and

binding, and will not be used as a precedent by either party,
except that an adjustment at the 2nd Lenwly be made
subject to the 3rd Level approval if eithearty at the 2nd
Level notifies the other in writing within fourteen (14) days
from the date of the settlement was executed; that a "true intent
and meaning" question exists. The parties will not use a local
past practice established by a local level sgtént to support
controversies that develop in other locations. The parties
reserve the right to urge that grievances dropped after having
been appealed to arbitration may have, or may not have, a
precedential effect in accordance with all of the circamsts.
Each party will advise the other of the names of its
representatives at the 3rd Level who are authorized to finally
approve settlements made at the 2nd Level of the grievance
procedure.

In computing any period of time prescribed by any Agreement
beween the parties hereto, the day of the occurrence, presentation,
appeal, decision, request or demand (after which the period of time
begins to run) will not be included. The last day of the period will
be included, unless it is a Sunday or holiday, mch event the
period runs until the next day not a Sunday or holiday.
Intermediate  Sundays and holidays will be included. Any
presentation, appeal, decision, request or demand required to be in
writing will be considered to be made on the date it idrpasked,

or dated by Personnel, receipted delivery.

The presence of a Union Officer, except those certified under
21.01C6 at the adjustment of any grievance presented by an
employee or of employees, under "A" above, will not be regarded
as an agreement dhe part of the Union that the grievance was
properly adjusted.

If the parties agree, grievances appealed to the 3rd Level may be
discussed, for possible disposition, by the Company and the Union
at the 2nd Level prior to being sent to the 3rd Levelimel
involved in this review will not be counted for any other
provisions of this Article.
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21.02 Pay for Certified Union Representatives

Subject to the limitations expressed in 21.03 and 21.04, certified
Union representatives in the employ of the Compaaryd other
employees necessary to a grievance hearing will suffer no loss in pay
for time consumed in meetings with Management on subjects
mentioned in this Article and in 20.02, and necessarily consumed in
traveling to and from such meetings. Each sucpleyee will give
reasonable notice (not less than one working day) to his/her immediate
supervisor when any such excusal is to begin and for what period the
employee expects to be absent from duty. Accordingly, in responding
to requests for such meetingsanagement should allow sufficient
time in scheduling to permit employees to comply with this
"reasonable notice".

21.03 Number of Union Representatives in Meetings with Management

In meetings with Management, the number of persons other than those
menioned in 21.04 below, who will suffer no loss of pay for time
consumed in meetings with Management, and necessarily consumed in
traveling to and from such meetings, will be as follows:

A. In the 1st Level (Informal Level), meetings under this Article, one
(1); and at the 2nd Level meeting, not more than a total of two (2).

B. In meetings on subject mentioned in 20.02, not more than a total
of seven (7).

C. The number of Management representatives participating in any
meeting will not exceed that of the Union

D. If the number of Union representatives attending a meeting with
Management is greater than the number indicated above, the
Union will designate which of its representatives, not to exceed the
number indicted above, are to suffer no loss of pay.

21.04 Pay for Grievant.

In meetings with Management on grievances at the 1st (Informal
Level) and 2ndLevels, the individual employee whose grievance is
being presented by the Union will suffer no loss in pay, as provided in
21.02, for time consumed in such meetings or ssa@y consumed in
traveling to and from such meetings, provided, however, when a group
of employees has a common cause of grievance, the members of the
group, to be designated by the Union, who will suffer no such loss in
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